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This study investigates the use of Virtual Sign Animated
Pedagogical Agents (VSAPASs) in providing concept of Computers
and Communication advice in response to deaf/hard of hearing
(deaf/hh) students’ activities in the computer based learning. The
primary analysis consisted of two features: 1) testing the VSAPA
persona, and 2) conducting the usability test of VSAPA learning

environment. The finding indicated that their interactions with the
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Opportunity for deaf students to learn Thai Sign Language
(TSL) is limited.

® Few instructors understand effective ways to educate deaf

students.
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Opportunity

€ Multimedia resources now exist
® Computer-based technologies
® Increasing access to knowledge

®  Promoting learning
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Participant 1 .

s B Participant 2 i . 2 With help Task 3

Usability Testin Participant 3
P

Participant 4

Participant 5 . . . With help Task 2

Participant 6

Table 1 Task Completion Times for

tasks 1,2 and 3 Participant 8
Participant 9

- Participants (no. 1-7) are D/HH students. sinie el ! L = IS T
2 With help Task 3

- Participants (no. 8-15) are D/HH assistant

teachers.

Participant 15
Max Time
Min Time

Mean Time

So

Total of assists
Total

unsuccessful

% Completely
successfully
Participant
81.58% 9 Mean Task

Time
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System Usability Scale (SUS)

Score (%)

123 4 5 67 8 910111213

Participant Number

14 15
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VSAPA Persona Evaluation

1. Facilitating 2. Credible 3. Hum an-like 4. Engaging
Leaming
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Understand
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Correct
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Oh,

Excellent
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Doubt ??
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Computer
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Future Research

After determining its usability, we will conduct an experiment

to assess the learning outcome.
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