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Celebrating a Career of Distinction and Pride

It yom fined yourself waking up in the morming, taking a

good look in the mirmror and prochiming “HAVE MERCY!
't better looking today than 1 was yesterday,” chances are
voun v had @ class with markeang virmoso, D Philip Teler:

Phil Tyler is a legend at the Saunders College for his
teaching, his commitnent to the BRIT community, and
for the mspirational life lessons he has passed on e his
students, And while he retived from weaching last year,
it 15 @ safe bet that he swall continue woreach ouside of
the “hiallosed hialls” Bor vears to come.

Reflecung on his tme in retrement so far, Phil says it has
been “absolutely wonderful, 'm lovang ™ He has finally
bacd tame v trave] o see bas chaldeen and grandclaldeen,
as well as help out around the hoose — all exceedingly
irmportant things o Phil since they revalve around his
pride and joy — his famihe

Pl has grean pride in bis Gamily and is honored wo say
that cach member of his family is a graduate of RIT
Phil is a 65 graduate, his wife Carol is a "6 gradoate,
his son, Lance, obrained two degrees — one in 90 and
the other in "2, and his danghier Knsiin is also a "2
graduate, While RIT is now a family affair for the Tylers,

il‘.‘-_!. .'If-l'”.e'rh Ciferner |

the University originally came into Phil’s life when he
began looking at colleges for bis undergraduate study.

Thee firse thing that atracted Phil w BIT was the locaton.
Having livisd in Bochiester his whole fe, it was an easy
decsion to sty near his Banily and fremds. He enrolled
in the business school where he says he had “roany goeod
fricnds and wachers.” After graduation, he went on

o further his educanon at Michigan Stave with the
encouragement of BT Professor D Eugene Fram. He
knew right away that he wanted o go into weaching, so
hie began his masters and PhoD. progeam simulaneonsky,
a dhifficult but rewarding decision.

Afver graduating, Fhal was
omee again drawn 1o BIT
anid :im:m*rli:alt*l}' refrmed
o begin his carcer as a
professor at the Saunders
College of Business, A few
vears later Fhil decided 1o
practice his mrade, so he lef
BIT 1o explore the world
of marketing,

comlinusd on Iﬂ-.u'l_;'r 2 FPhil 'I':|.'|rr "5



CALENDAR
OF EVENTS
MAY

Imagine RIT: Innovation and Creativity Festival
Saturday, May 2, 20009
10:00 a.m. =500 p.m.
FIT Campus
Mark wour calendars, the second annua Imaging RIT: Innovation
and Cresatnity Fesia is just around the comer!

Last year, more than 17 000 visitors swarmed campus to check
cut more than 400 examples of sludent, faculty and staff innowation
and creativity, The 2002 Imagne RIT Festival promises to be bigger

and better, Check out mieractive exhibits, workd-class arlisiny and
Ive musica and theaincal periomances - plus camival ndes and
inflatables for the kids. IFs all free.

2009 Commencement
Friday, May 22 and Saturday, May 23, 2000
FIT Campus
FIT wil wekcome Ursula Burns, president of Xeme Corparation, &
aur Comvocalion speaker, on Frday, We wil also welcome back our
olden Circle aumni fom graduaing yvears before 1953, This is a new
fradition for FIT that wall abow us io hanor our longest iving aumn.

The Saunders College Commencement ceremony wil be held
on Saturday from &30 = 10:30 am. in fe Gordon Field House &
Aciviies Center, All Saunders College alumni are invited o attend.

JUNE

11th Annual Saunders Golf Tournament
Menday, June 1, 2008
11:30 &m. = 700 p.m.
Cobblestone Creek Country Club, Vickor, MY

Women'’s Alumni Network Power Your Potential Conference
Friday, June &, 2005
11:30 &.m. = 6:00 p.m.
Lowenthal, Buikding 12
A lifelong leaming conference sponsored by the E. Philip
saunders College of Business Women's Alumni Nebwork,
Featuring Keynote Speaker: Maggie Brooks,
Monrge County Executive,

To register for these events contact Donna Slavin,
dslavini@saunders.rit.edu or 475-2199,

He traveled the world, working in Jakarta,
Indonesia, and then i marketng for BT French
& Company. Phil loved the work there, and hacd
a good experience. However, the stress and tme
avay from the family ook quite a toll on him.
He called the dean of the business schsol at BIT
and asked if he conld come back and weach.

O conrse, the answer was ves and he staved ar
BIT unil has recent retrement.

When asked o adendfy the best lesson he
learned as a teacher, he gquickly answers “how
important it is to really listen w the stodents.”
Then he adeds, “also how important it is not to les
students shide, but mstead to push them o the
lirmits and help them grow” When asked what
b will maiss imost, the answer 15 “secing the look
in thie students’ eyes change w where they
fimally say "I CAN do "™ Thae philosophy has
absolueely worked for him, and for those who
bave been lncky enoagh toe go through a course
with Phal. In fact, alumn and students ofien
cite Phil as the person who changed their Tves
through his advice.

When asked about the best piece of advice he
has recemved, he says it came at a very early age
from two very important individuals - his parenis.
When Phal was in elementary school, he had an
autograph book and asked both of his parenis

ver sign it for hirm. His Father had a wish for Phal,
ek bescenme a “He-ran™ by being gentle, polie,
anil other characteristics that he thought made
up a true “He-man®, His mother had a poem for
b that said, “If yvou can't be a wee, be a bush.
If you can’t be a river, be a stream I you can't
b boulder, e a rock. And whatever yow are, he
thi Best that you can be at whatever von are.”

Phil vook that adwvce to heart and applied it not
only tor has life, but o the lives of family, ends,
students and colleagues. His impact upon RIT
bras been wemendous, enough so that his former
students have come together o create the

Phil Tyler Endowed Scholbarship to honor his
teaching and to carry out his wish o continue

ter help stadents grow. And for this, and many
other things, it is clear to all who know him, Phil
Tyler has become not only the best he conld be
as a professor but also a roe “*He-man.”



Dean’s Message

wir years back when | first started mecting our alumni one of the first questicns poscd

tex pnve was, CWhiat are vou dedng v teach kids about ethies?" 1 proadly paraded coe our

new mission statement adopied by the Saunders College Baouliy, [t feamires ethics as a key
lesrming ontcome, Chr comrmatment te enbancing the stadenis capabiling go make ethical bosiness
decksions has only increased since then.

Tombary's hesadlines assaole s dagly with essonples of voethical business practices, These include
CECQ greed (think |ohn Thain and kenneth Fuld), ourighe frawd {Bernie Madodly and callous
dhisregard for soety (Peanut Corparanon of America). Compared o two vears ago, | suspect even
more of vou will want o know what vour college is doing to promaote a high standard of ethical
Fsebgzviors and [:-|,'|1-:r'|||:-|] wolies,

During the academic year 2007-20008, efforts toe promoe cthics

proweeled alvrge several pathis

* In the Fall of 2007 a group of Saunders College student leaders
eresed a Stternent of Corporate Social Respoosilaliny,
You can see it on our web page by clicking on "Eihics™ Eollowed by
thie link v thee sttement. It captores the essence of globally
responsible leadership.

# The Undergraduate Cormicolum Comunitiee mooved o inclode a

# The College began o baald relatons with the Bochester
Fusineess Eihics Association (FEEA).

# The College introduced a MBA Concentration in
Envirommentally Susiainable Managemeni.

Iie. Ashok Ran

Taowwards the end of the academic vear, we realized we needed
develop a more coherent approach to ethics education. Xerox has a reputation for world-class
pracices i deploving ethies, So, we vited Mr, Peter O Dell, VI Service Supply Chain for Xerox,
o describe the Xerox process. This led o the formaion of a bigh level ethics steering commities
consisting of mvsell, Sendor Associate Dean Bill Dresoack, Professocs Barbeoo and Oliver, This
vear's plans include:

* Devpeming cur relagonship with the BBEA, Bill Dresnack is o thie Judges Commmittes, For the fust
time RBEA sponsored a scholarship for our studens and the College is honored wo support their
anal event by onece again being a Gold Sponsor,

* Professor Barbato i cxpanding his research on ethics by surveying small business cwners in kosovo.

* Dharing the Sprong gquarter two events focosed on responsible leadership = Antonde Perez, CECH
of hodak, discussed issues related to Rodak’s deplovment of ethical values, and Carol Love,
vl recently CECF of Plomed Parenthaossd, discussed ethical issues from the vewpodnt of 3
non-profit organizaion.

* The faculty discussed the RIT Henor Code and vsing that a2 2 Daseline o develop a Saonders

( :l..l"l:"j.:l:‘ Horor Code,

Iny the comming academic veor we will continee deploving ethies educamen across the Saunders College,

You'll sec many of cur activities oo our webpages, And, we will continue o encourage our siucdents o
thiinik cof corporations, i asddition e haviog their comventionsal focus on profits, as responsilde o the
plandct andd s people,

AehotPoz

Ashal Rao

WWW.SAUNDERS . RIT.EDU

course on business ethics as a requirement for all Saunders studenis,
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Tom Mancuso ’7¢

1#y Mareia Moyl
Bringing Old Buildings to Life:

A Mancuso Family Tradition

A business closes down, nearly two thonsand people lose
their jobs, and an 850,00 square foot building is lefu
standing in the dust. Three years later, a local family who
owns several businesses in own gathers wgether and
agrees, “This is bad for the community — and bad for s,
What are we going to do about "

“That has been our
theme throngh history,
my grandfather didn't
ask who will come 1o
help s = bar how we as
a famiby conld help o
restore jols and
buisinesses o spur the
local ecomomy,”™ savs B
Thomas Mancuso,
president of Mancuso
Business Development
Gronp ine Batavia, NY

Ty Mancwss T8

Thedr plan was revolutonary, Ben Mancuso and his
brothers purchased the former Massey-Ferguson plant in
1959 = now the Batwaa Industrial Center = bt were unable
to find ivestors or 3 major company o move . 5o Joseph
Mancusa, Tom's father, divided the building inte indnddoal
spaces, offenng tenants business advice, shared office
services, management advice and help in raising capiral,

“Ohe of the tenants was a chicken comprany and becanse
of all the chickens, they started calling it the monbator”
Mancuso explains, “We were the world's first business
incubator, a building where businesses are hatched and
nurtured vnl they beoorme strong and mdependent.”

Thes nest beas gresen and the Bagavia Industrial Center
celehrates is Sihth anniversary this year. Since 19549,

Mancuso Development has restored other once-struggling,
agesd buildings around New York state: Harmson Place in
Lockport, Geneva Enterprise Development Center and
High Falls Business Center in Rochester.

“Prior to gradeation from RIT in 1978 wath a degree

in accounting, my father asked me o work for the
Family business and @ said absolurely not,” Mancuso sayvs.
Three years Fater he was in California, ready o start

A managemeni-iraining program at a bank, when he
received a phone call from home,

“Daad wold me he had sold the center and mow was
planning to Gll other buildings, like he had done in
Medina and Albion, using the same principles that
worked ar BIC. He was overworked, necded some help,
and asked me o come back for one vear, IF things didn’t
work out, then I could retum to California, no questions
asked, Thar was April, 1981, and Um sall here,”

It remains a family ran company. Joseph died in April
200, bt oday the company continues bilding
redevelopment projects and acting as management and
leasing agents for the four local business incubators.
Addigonally, Mancuso also works in commercial real
estate, brokering sales and leases.

“Despite all the happy @alk politically, there aren't a lot
of resources available For small businesses, Yet more than
half of the businesses inoonr commupnities have less than
four emplovees, 75 1o 80 percent have nine emplovees
or less,” Mancuso notes, “Lattle, linle businesses — that's
where the innovation is, that’s were the growth is, and
over (ime some really wondertul things happen.”

Mancuso savs the 150 vear-old bnilding at High Falls,
with only 16,000 square feet, was the perfect example
of convernting a poorly performing building o their
small business operation model, "We provided a ka
carte support services on the premises — a receptionist,
administrative and clerical workers, shared copiers and
Faxes and office equipment and shared conference
room,” he savs, “The advantage is w help smaller
businesses have the capability, appearance and capaciiy
of a larger business, plus room o grow.” The fommerly



vacant building is filled with compamnies that now provide jobs o
many local people.

Mancuso lives in Batavia with his wile, Jinny, and their three
children: Joseph, Jordan and Jenna. His company iselfis =a e
husiness,” with only nine emplovecs. He maintains that the most
rewarding part of his job is to bring old buoildings oo lite,

"It always seemed wasteful to my dad o ear something down,
put it in a landfill, then use the Earth's resonrces to build
somnething new,” Mancuso says, “Buildings can become obsolete
for their original use, but they are soll good builidings with

solic infrastructores, And there's the history, stability and

the continuiry of keeping them alive 20 you can see the same
bildings your grandparents saw, as well as the new ones that
comme slong with every generation,

“lhere's a nice thread there thar weaves through all of our lives,”

Being part of an entrepreneurial amily, Mancuso is aware of the
risks and challenges involved, ot offers advice 1o RIT studenis
who wani to explore the pessibilities of working independenitly,

“I'here has always been the practical career focnus (o teach people
o work for sormeone else and thats OK when the job s there,”
Mancuse explains, "Bl when vou hit an economy like this, vou
no longer have the secunty of your companme:. Your security s
really voursell and that's the entrepreneurial mindser.”

y ‘.

The Saunders College Family bids a o Farewell o
Richard Rosent, dean emeritus of RIT's E. Philip
Saunders College of Business. Rosett passed away
April 4, 2005,

Dwiring his tenure as the College's dean, he established
the BIT/ USA Today Quality Cup Award, oversaw the
launch of the Executive MBA program, and clevared
the stature of the College to be included in the wop
5 undergraduate business programs in LU5. News &
World Report’s annual college rankings. A memaorial

service will be held later this summer,

Contributions in his memory may be made to the Madelon
and Richard Rosett College of Business Chair in Chaalit:

Checks may be made payable to; RIT, with “Roset
Chair” in the memao note and matled o the BIT Office
of Development 116 Lomb Memorial Drive Rochester,
NY 14623, You may also make your gift online at waw,
rit.edu/makeagifi.

™y '

“Faculty, Staff &

Campus Updates

D, Nedl Hair received the Exemplary
Cmline Faculty Award. The award
recognizes onstanding Boonly whose
courses demonstrate exiracrdinany
achieverments in an online learning
environment, Recipienis of this award
are nominated by studenis,

Dr. Erhan Mergen, presented a paper
enttled “Stanstcal Process Control
and Acceptance Charts,” coanthored
with Domald Heolrmes of Stochaos, Inc.,
at the 60th North East Quality Couneil
Conference, which wok place Ooober
14-15, 2008 in Marlborongh, MA.

D Deelmnenniee Srodth, Assistant Prodossor
of Management and Somya O°'/Neil,
Cirachmate Advisorboth of the Saunders
College were selected for inclusion in
the “Demnocrat and Chaonieles™ special
section tided “Rochester’s Emerging
Afmcan-Armerican Leaders™

RIT wall launch the Entrepreneurs Hall,
a holistic entrepreneurship mitdatve
that coanbdanes residential ving,
enrepreneurship courses, co-ops,
business mentoring and 247 access o
the RIT Student Business Development
Lab for stadents accepted into the
program. Enreprencur’s Hall will be
part of Global Village, a new muli-use
development breaking ground on the
wist sicle of the carnpus that s replacing
the Riverknoll aparoment comples.
Programs for the Entreprencars Hall
will Faumnch in Fall 2009, with the
resicdential Facility at Global Village
opening in Fall 2014 To leam maore,
visit eshiporitedu /ent-hall php.

Tor stary wprto-dale with Saunders College
Aes and annoincenents, ke sure you e
i et of BT Ondine Commupnity, foin
the COULC free by visiting amno ol sdamen i’

rJHII.I:J‘J-r‘I'n'JJ.I'I!i.II:IH‘H.f_T.
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Saunders Alumnus Wins International
Award In Social Marketing

| ey Lhviren Maeedm, Swrrders Collspe of Basiness]
Receiving a distinguished internatonal award
wias the happy consequence of a Saunders
College alum’s decision o pursue his gradoate
studies abroad.

In early 2007, Dionisios Favatas "] made the
difficult decision e leave a snoeessiul career

at Monster Worldwide o pursue a Master’s
Diegrese in Strategic Marketing from Cranfield
University, Cranfield School of Managerment in
the Unidted Kingdom.

Upem completion of his studies, Mr. Favatas

wias awarded the 2008 distinguished MBS
Accredited Masters Prize for best research-based
dissertation after a panel of judges agreed his
research study was © L aowell argued, innevative,
challenging and bold dissertation . . . that
applied sophistcated concepts and methods
imporant new arcas of social marketing.”

The fowus of his stody, “An Application of

the Theory of Planned Belondor in a Socral
Marketing Context: Dubplate Drarma and Youth
Pereeptions towards Violence,” establishes

how social marketng phays a significant role in
understanding and modifing the behaviors of
urban vouth as they relate o the committing of
violent acts.

The award, presented at the Research Awards
Dianner and Ceremaony held in London kst
Decermnber, recognizes student excellence in
research-based dissertation as part of an MRS
Aceredited Masters Program.

Favatas is employed as a serior strategist i digieal
marketing and advertising comumunications,
working globally wath clients such as T-Mobile,
EPMG andd AOL, among others. He is a member
of the American Marketing Assocration and the
Direct Marketing Associaton, and also recently
completed his MSe i Strategic Marketng
Summa Caum Lanude.

~

Saunders College
Spearheads Partnership
with Mercy High School

| Pt Reweretheal, Sevonaders Cnllvge ) Hrexden]
Ly Cearski has devoted many hoors o working
on initiatives 1o help advance two organizations she
considers crtical o the Rochester communiiy; Ouar
Lacdy of Mercy High School and the E, Philip Saonders
College of Business.,

A global alliance manager at ELDS, an HP company,
Caarski is a mermber of both the Parents Association ai
Mercy High School and ihe Management Infornmation
Svstems advisory board at the Saunders College, In her
mind, bringing wgether representatives from hoth
instittions to disciss ways the two coulid work together
wiks ol logrical.

Mercy was Founded in 1925 and oday serves girls in
grades ¥ o 12, Meroy's comiculum is college-preparatory
in mature, and for the Class of 2008, 995% of the students
contined their education ai the collegiae level,

Lpen announcing the new affiliation, Meroy President
Sueanne Johnston sgid, "RET can provide excepiional

and vnprecedented cpportunities for Mercy students andd
capitalize on (Meroys) recent and significant growih in
participation in husiness, finance and enireprensurship
courses and business-related extracurmicolar acivities,

Wee are proand thet BED i3 insesting in our voung women =
ihe next generation of women leaders,”

Colkborative activides are now underway and involve
bioath stdents and facouliy from Meroy and ELL Tnothe
Bl ool 20088, abou 20 Mercy sindenis participated in
KITs Enrepreneurs Conference, and corrently a small
pem of Saunders College MBA siudenis, advised by
Distinguished Lecturer of Management Informaticn
svstems D Al James Baroody, s working with Mercy
Principal Terry Chuinm 1o develop a three- io hivesyear
technology plan for the schoal,

"Mercy is a place where the girls are prepared o be
anvthing but ordinary,™ Johnston said, And in the coming
years, somie of those extraordinary studenis just mighi
call horh Owr Lady of Mercy High Schaosol and the E.
Philip Saunders College of Business their alma mater.



Financial Management
Association on Wall Street

| H ;
Initiative, hard work and creativity are the traits that make the Saunders
College of Business Financial Management Association (SCB FMA)
a thriving sident club. The group’s activities and achicvements over
the past few of years have helped it o grow, and many activities are
planmed for the npeoming months

I'he SCEB FMA has an active and wellantended speaker series, which
has attracted numerous high profile husiness leaders, as well as
student and faculty presenters. Notable speakers include E. Philip
Saunders, Chairman, Griffith Energy; Frank Sklarsky, Execotive VIS
CFCY, Eastrman Kodak; Bussell Olson, Former Director of Pension
Irvesiments, Eastman Kodak; and CGeorge Conboy, President,
I’n'ig_lllml Securiies. Ther presentaions adidress omely business
issies, and include, “The Impact of Soaring Gas Prices on Different
Iypes of Energy Companies” and “The Impact of The Comem
Financial Crisis on Investment Strategies.”

In addition, stdents are gaining practical investment expenence by
maraging the club’s investment portfolio; valned at S80,248.46 a5 of
December 31, 3K, Durng the weekby portfolio mectings, groups of
twir or three students present their anahsis of a stock, bond, ool
fund or ETF in a selected industry sector or investment class. The
porifolio committee: then votes on which investmenis to add or remove
from the portfolio. The investment decisions are guided by the club’s
Irwvesiment Policy Statement, which was initated and drafted by the
stdents in 2007, Details of the SCB FMA investmenit portfolio can be
fowmed on the FMA website an bitps S clubssch,ritedufima S portbolio/,

SCB FMA students have taken several interesting field imips. The
miost noetalde was their recent irip o Mew York Ciity where they were
hosted by senior executives at Four very different organizations:

W, L. Ross, a privade equity fund manager; EuroConsalt;, a boutigue
investment ank specializing in MEA; Internaticonal Textile Coroug, @
global manulacturer of denim, wool, polyesier and indosirial fabrics;
and Moody's hond rating agency, Flans are underway for this vear's
trip to Chicago, which promises o be another wonderful learning
|"'4.|1|.'|'i|'l'u'-e' for Cir aticleins,

SCE FMA members are always interested in meeting with and leaming
frorm BEL alvmmi, 1T wvom would like to volunieer as @ guest speaker,
atrend a networking meeting, hiave dinmer with the students when

they wvisit Chicago this Fall or be informed about Boiure preseniaticons,
please contact Pairicia Wollan, SCE FMA Faculty Advisor, an peeellans
savunders, ritedu, Betier ver, come and see all the innoavative and
creative projects being showeased an this years campus wide Innovation
Festival on May 2, JHI9, and be sure o stop by the SCB FMA fioancial
innowation exhibit when vou visit the Saunders College of Business,

1954

Bruehling, Sandy {Federation) &4 stared Ameripro lending
wene she is Presiden! and CEQ. Sandy is specalizing in
reverse MTGs, FHA Loans and Real Estale. She has been a
Real Estate Broker for the past 12 vears in San Diego, CA,
1958

Frew, Ray D. 88 is CO0 of Paladin Business Services,

1475

DeReche, Joan T8 & now Direclor of Global Sourcing ot
Chice's FAS

1983

Andetstein, Brian "83 joined 3 + 5 Benelits and Crganizational
Developmeant o drve new growp healih irsurancs and welness
plres b Marth Esst Ohio employer groups,

Andrews, Todd 'B3 is Vice President of Commercial Lending
ol Five St Bark in Geneva, NY and is happy io say his son
Treyor & currenily a freshman =f BT

1986

‘Warmerdam, Susan 55 is curranity Manager of Adminisiratian
ol Come | Bweeney, a reteined execulive search firm in
Chicago's novth shore,

1994

Sanrry, Carole, E. [DeVicd) "84 was married on fugust
30,2008, She is currently @ Team Leader in the Ingome

T Department of Mew ark Slale Deparment of Tax and
Finances in Rochester, MY,

1996

Burris, Martha J. MEA "S5 was recently appointed the Direclor
of University Shudies al the Rochester Insligule of Technalogy
2002

Platzes, Adam 01 M2 02 wis moently named Devedopmend
Officer Shudeni Afmrs of the Rochester Instilute of Technology.
2006

Chrigtrer, Caniel '08 was named Assistant Direchor for
Reunions & Affinity Groups al the Fochester Instite of
Technelogy.

Janes, Michael '08 and his wile, Nicole waukd Bks 1o snnoanos
the hirth of a beauliful baby gid. Grace Lynne! Mam, dewughier
and dad are doing Tine!

Russert, Lindsay 08 and Robert Bjorhies 04 are happy bo
announce their marmage on June 28, 2008 in Buffalo, Rew
“fark, The atiendants incladed: Tom Burke '04, Casey Copps
05 Heather Kervin '06 and Marie Peters 07 performed a
reading. The couple camently resides in Philadelphia with their
miniature schrauzer, Hamld

WWW.SAUNDERS . RIT.EDU
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wie D1Vidends |

SURVEY

Please take a few moments to complete this important survey regarding Dividends, You can complete this survey and
return to Megan C. Cheever, E. Philip Saunders College of Business, 107 Lomb Memarial Dr,, Rochester, NY 14623
or take the survey online by vigiting rit.edwalumnitzch and clicking on “Dividends Survey.”

1. What areas of Dividends do you enjoy the most?

2. What areas of Dividends do you enjoy the lest?

3. What information would vou like to see included in this publication?

4, How would you prefer to receive future izsues of Dividends, print or electronic?

5. Would you be willing to be featured as a guest writer for a new alumni column in Dividends?




