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Introduction

The printed magazine has undergone a series of
changes within this century. People have a vanety of
uses for the magazine ranging from an informational
source to an entertainment. Technological
advancements in printing production as well as the
implementation of interactive media have greatly
challenged the look and function of magazines.

My goal in developing //SMA (Interactive Informational
System of Modern Architecture), was to create an
interactive media system that would function as a
primary source of reference for a specific audience
—practicing architects. This interactive media prototype
allows the user to gain access information about new
trends and current issues in the world of architecture.
The type of information available includes profiles of
architectural firms, new building and interior products,

local and national architectural exhibits and more.

Since the development of interactive media, several
interactive magazines have been produced, and at the
introduction of any new medium like television, they
often reveal cerntain aesthetic shortcomings. These
include overdone visual and sound effects, confusing
navigation through the program (especially problematic
for the novice computer user), and poor legibility of text

and imagery. | believe that as a graphic designer, that



the interface should be kept clear and above all, simple.
Design integrity along with the careful consideration of
the user should be top priority for the designer when
developing an interactive interface and it was my desire
to create an interface with these important principles

in mind.



Proposal Development

Iin the summer of 1992, while working as a student
assistant in the Archives and Special Collections in
Wallace Library, | became familiar with several notable
examples of effectively designed magazines. These
included early issues of Vanity Fair, Fortune, Harper's
Bazaar, Gebrauchgraphik, and Portfolio. | began to pay
close attention to each of these publication’s formats
such as its grid system, the typography used and the
relationship between typography and imagery. Based
on these formal criteria, | decided my thesis project
would center around highlighting a systematic format for

a magazine.

| discussed the idea of restructuring a magazine with
my professor and soon-to-be chief thesis advisor, Prof.
R. Roger Remington. | had even chosen a local
Rochester magazine Daka (now defunct)as the
publication that | would redesign. The concept was to
apply a new grid structure to this magazine and develop

a new “identity.”

Professor Remington gave me positive feedback
concerning the concept; however, he believed that |
could broaden the topic by creating a format for a new
magazine rather than restructuring the format of an

existing publication.



Research Development

After considering the possibilities of developing such a
format, Professor Remington suggested that the focus
of the project should be the concept of the magazine as
an information system. By fall quarter, the scope of the
thesis proposal began to narrow as | eliminated the idea
of redesigning the format of DAKA. it became evident
early in the project that something much more
significant couid be done in developing a magazine as
an information system. If this magazine were to serve
as an aesthetic example of magazine design based on
the history of the magazine, then it shouid aiso break
new ground in some other area of media as well. This
medium would be the computer, the “tool” of the future,
and the magazine | designed would transcend the
printed page to become an interactive, computer-based
publication. To fully understand the breadth of this
project, | needed to view interactive prototypes of
magazines aiready in existence. in his book, Modern
Magazine Design .William Owen, makes reference to
such magazine prototypes such as interactive versions
of The Economist and Conde Nast Traveler. | began to
explore effective printed magazine design materials
located in the Special Collections at Wallace Library
and | also examined interactive media programs
available at RIT's American Video Institute including

MacWorld and Verbum . Mark Collien, my associate



thesis advisor, demonstrated these two programs and
pointed out some specific effects to watch for. | later
found out about another interactive system from my
other associate thesis advisor, Barbara Polowy, which
is accessible through the Wallace Library Internet
system. This is called the "Dow Jones News Retrieval
System and it allows its user to retrieve a wide range of
information. After examining these interactive systems,
| was instructed by Prof Remington to compile a list of
qualities that make a periodical distinct, from other
forms of visual media (see Appendix il). Once these
qualities were determined, | could proceed with
implementing a specific focus of how the interface of
the interactive system would operate. The next step
was to choose a topic for the interactive media format.
Many ideas came to mind including an interactive travel
publication, a graphic design archive magazine and an
electronic newsletter for the National Graphic Design
Archive Corsortium (see Appendix Il). | also explored
the suggestion of creating an interactive information
system targeted toward a specific audience came into
play. This decision led me to choose architecture, an
area of long term interest to me. So, after several
weeks of contemplation | chose to create an interactive
informational system of architecture. After choosing this

topic, | promptly arranged a meeting with my former



my former professor for American Architecture,
Houghton Wetherald, to discuss his perspective of

how this type of information system could be used
(Appendix ll). Protessor Wetherald stated that
practicing architects rather than architectural historians
or professors would benefit more from this interactive
media. Wetherald also recommended | contact a few
local architectural firms to gain a better insight into the
needs of the practicing architect. | began reviewing
architectural magazine publications such as Abitare,
Metropolis and Biueprint, which would later serve as
valuable sources for imagery and grid arrangement.

By mid-February, | became more concerned about how
the interface would look and what its contents would be

(see Appendix Il).

Professor Remington referred me to an interactive
program designed by a recent graduate, Ed Walker.
This interactive program was based on the architectural
works of Frank Lioyd Wright and | found it to be useful
in determining the type of special effects | could utilize
in my program. | also viewed a hypermedia book called
“The Pyramid” created by Colette Gaiter, Professor of
Art and Design at Minneapolis College of Art

and Design.



Following up on Professor Wetherald's advice, |
contacted a few of the local architectural firms, including
Durfee and Bridges and Macon and Chantreuil. | found
it quite difficult to arrange a meeting time with a
representative from either of these firms so | delayed
these meetings indefinitely. By the end of February, |
was meeting each of my committee members on an
individual, weekly basis in order to receive necessary
feedback.

The interactive media system would be created in the
software program, Hypercard. Already having some
knowledge of the software, | enrolled in a course during
the winter quarter called "Programming for Interactive
Media" taught by Professor Gordon Goodman. initially,
| had difficulty learning the scripting commands for
Hypercard. After reviewing a few user's manuals to the
software, | overcame most of the obstacles of scripting.
The next stage was to begin creating some sketches for

the interface.



Project Development

interface design

Before | began designing the interface for the
interactive media system known as //SMA (Interactive
Information System of Modern Architecture), Professor
Remington recommended that | develop a navigational
chan showing how the user would move through the
system as well as the features available to the user
(see Appendix lll). After discussing elements and
subjects that would be included in the interactive
system, | designed some conceptual sketches for the
interface in the software program, Design Studio (see
Appendix V). After reviewing the sketches with
Professor Remington, | began creating formats for each
par of the system. This included formats for sections
like advertisements, editorials, feature stories, and

local and national exhibits. Once | began the process
of formatting each section, several concerns arose.
One concem was the balance of text and imagery.
Professor Remington suggested that the imagery
should be the key factor of the screen. Other concerns
were to demonstrate the links between issues of ISMA

and the development of a “teaser screen.”

Once satisfied with a format for /ISMA, | created a map
to serve as a table of contents to the system. Since
early winter quarter, | had been reviewing various

architectural magazines, particularly Metropolis,



Progressive Architecture and Architectural Digest, for
images of buildings, interiors and building products. |
also used these magazines as resources for

prototypical feature stories.

Based on the sketches | created in Hypercard, |
designed the interface for each section. Development
of each screen was at times tedious, especially when it
was time to link all of the screens in the Hypercard
stack together. | sought the help of Philip Dorsey, an
American Video Institute instructor, who became very
helpful in assisting me with the technical aspects of the
program. Once the format of the program came into
place, | scheduled my second thesis committee meeting
in mid-March for discussion of the format as well as a
series of three supplemental posters whose purpose
was to provide an explanation of what the user should
expect from /[ISMA.

A number of suggestions were made by committee
members concerning the Hypercard stack. Professor
Remington suggested that my stack should
demonstrate cross-referencing. The term “threading,”
which means linking one subject, word or term to
another part of the stack, is an example of interactive
cross-referencing. To achieve this | needed to develop

at least two back issues of /ISMA.



supplemental posters

Aiso "hot text", another hypermedia feature was
suggested as a useful effect in the stack. Mr. Collien
agreed to help me with the threading aspect of

the stack.

During the second thesis meeting, | presented the
committee with rough comps of the three supplemental
posters. | became concerned and anxious about the
presentation of my project in the Bevier Gallery as the
deadline was imminent for the third thesis exhibition
opening (April 30). | had integrated images taken from
various architectural resource books and combined
these images with a number of quotes about interactive
media. Professor Remington feit that the development
of these posters was premature and that | should focus
my attention on the evolution of the interactive system.
He also stated that once the interactive stack was
further developed, some of the elements from the stack
could be extracted for the posters. Although the
deadline for the thesis show was only five weeks away,
| decided to put ali my efforts into completing the stack.
Once Professor Remington and | felt comfortable with
progress on the stack, | returned to the posters once
again. Based on Professor Remington's suggestion at
the last thesis meeting, | used elements from the stack

to describe visually what made my project unique.



| met with Barbara Polowy on April 8 so that we could
review the interactive stack and so that | could get
some idea about how | would design the posters. Ms.
Polowy suggested that of the series of three, the first
should describe what /ISMA is, the second should show
about how the program works and the third should
highlight a specific part of the program. Based on these
ideas , | developed a format for the supplemental
posters and designed them using the software
programs Adobe Photoshop and Adobe lllustrator (see
Appendix V). Adobe lllustrator was used to recreate
the interface of the map screen. Adobe Photoshop was
used to create a collage of imagery for the first poster.
Once type corrections were made by Ms. Polowy, |
printed the poster using a high-resolution linotronic

system.



video presentation

I located and contacted a third-year film and video
major named Guy Rocourt on April 4. | explained to Mr.
Rocourt that | wanted to develop a five-minute video
presentation to demonstrate the program.

Guy was enthusiastic about the project and had some
good ideas about how we could put this together. The
video became a “selling tool” set in an architect’s office
with a fellow classmate, Jason Snape, portraying an

architect who demonstrates the system.

Guy Rocourt and | encountered technical problems
during production of the video. The main problem was
transferring the images of the interactive stack from the
computer to video without a great deal of picture
interference. Other problems like synchronization of
sound and image and editing were issues that Mr.
Rocourt had to confront. With only a few days until the
thesis opening, | became ambivalent about the video.
Before its premiere, | asked peers to review the tape.
Their comments were generally good so | felt more

comfortable about showing it during the thesis exhibit.



Conclusion

evaluation

personal observation

The interactive stack developed for /ISMA was quite
thorough and addressed many of the goals that | had
originally set out to accomplish. Despite my initial
shortcomings with the software program,Hypercard,|
mastered this system and feel a sense of personal

accomplishment in this.

The supplemental posters | designed were concise and
clear and served as a good explanatory tool for

the user.

Chief among to goals not accomplished during this
project are an in-depth example of cross-referencing
between issues of //ISMA and development of an

effective teaser screen.

In order to evaiuate my project, | gave copies of the
video presentation and the Hypercard stack to faculty
and peers along with an evaluation sheet {see
Appendix V). Most responses were generally positive

particularly concerning the interface design.

| feel that interactive media will continue to flourish as
an alternative source for information in the near future.
| believe that the interactive system that | created will

be a useful reference tool. Interactive media has



broadened my outlook on graphic design. it is now my
objective to find employment that would integrate
design with an interactive program. | am anxiously
awaiting new advancements in interactive media and |

hope to be on the cutting edge of this new technology.
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Thesis Project Proposal
Connie Winfield Harvey
November 12, 1992
Draft 9

Project Title:

The Future of the Magazine as an Informational Interactive Media System

Cllent and Address:

Undetermined

Designer's Address:

Connie Winfield Harvey
145 Colony Manor Drive
Rochester, NY 14623
716.427.7425

Audience:

Graphic designers

Situation Analysis:

Many magazine companies have now switched to desktop publishing in order to construct page grids,
pour in type and file photos, and build mock-ups of layouts. However, soon the time will come when
the printed page will be supplanted by the computer screen for exclusive information on world events,
sports, travel, fashion, weather and so forth. Currently, there exists an on-line computer system that
has been developed by a group of engineers and computer programmers with little to no knowledge
about computer graphics design.

This new format for the electronic magazine format will be especially important to the design pro-
fession to maintain the highest standard of legibility and superior conceptual design for the
new system.

Project Statement:

To research and conceptually develop an electronic magazine format, utilizing the history of the mag-
azine as a main resource. The printed page I1s being challenged by new technologies in computer de-
sign. The new format would retain standard design principles of its print antecedants while dem-
onstrating a unique design system especially suited for the computer.

Mission Statement:

The Electronic Magazine System is an interactive communications program that wjll serve as a model
for designers to ensure that subsequent hypermedia programs will continuel tolmamtam high standards
of legibility and aesthetics and a solid, historical foundation based on the principles of effective printed

magazine design.



‘he Eleclron/q Magazine System is an interactive communications program that will serve as a representational
1008/ for designers in order that subsequent hypermedia programs will continue to maintain high standards of leg-
»lity and aesthetics and a solid, historical foundation based on the principles of effective pnnted magazine design.

goals objectives processes and strategies

Theory 1.0 To achleve prototypical interactive magazines spreads that wili essentially become the
format and foundation for various types of information systems.
1.1 Given a prototypical magazine spread, the designer should be able to develop
a format suitable for a given subject.
a) Develop and compose various magazine layout prototypes on the
Apple Mcintosh (simple to complex) considering design principles
and elements such as pictures, captions, main text and subtext.

b} Review current magazine electronic prototypes such as
The Economist, and Conde Nast Traveler and 20-20 magazines
(devised by MultiMedia Corporation) for ideas concerning project
development and need.

1.2 Given the interactive magazine format, the user should be able to readily access
information about a specific subject such as sports, politics, and entertainment.
a) Develop a list of subjects that might be suitable for an
electronic format.

b) Develop a list of supplemental subjects that will serve as adjacent
information for the hypermedia system (related subjects).

¢) Develop a comparative study list of elements from both a printed
magazine and a hypermedia format in order to derive common
components from each.

.Technology 2.0 To develop an electronic magazine format that will serve as a model for designers. The
designer can utilize this format in order to maintain clarity, legibility, and design standards
during developmental stages of subsequent hypermedia applications.

2.1 Given a standardized electronic magazine format, the designer can create his
own hypermedia program.

a) Develop a list of experimental functions/capabilities acceptable
for the designer to use within an interactive program such as the
integration of sound, scrolling, and cinematic three-
dimensional imagery.

b) Research other existing interactive media models such as
Verbum,Macword, Einstein and Dow Jones News Retrieval
Systemn (accessible through Wallace Library informaton system.

2.2 The designer wili utilize hypermedia programs such as Supercard and
Hypercard to develop electronic magazine formats.
a) Develop a comparative list of functions of these programs to
determine capabilities of each.

b) Experiment with hypermedia programs (with assistance from
Mark Collien and Nancy Ciolek) to determine which program
would best serve this project's objectives.

Content 3.0 To research the evolution of the magazine which will serve as a primary historicai reference
in the development of the new magazine format.
3.1 Given the history of the magazine, the designer should be able to identify
and learn from an effective printed magazine page layout and bridge this
knowledge into a hypermedia system.
a) Explore effective printed magazine design materials located in the
Special Collections at Wallace Library. Magazines such as
Portfolio, Gebrauchsgraphik, and Vanity Fair, could serve as
a fundamental basis for a hypermedia format.

3.2 Given the history of the magazine, the designer should be able to resolve a design
problem (aesthetic) within the interactive program by examining historic references

from the printed page.
a) Provide the designer with a compilation of reference materials in

order to assist the him or her in the process of the hypermedia
design.



goals objectives processes and strategies

Applicatlon 4.0 To develqp an Informational poster that will coincide with the hypermedia program. It will
serve as Interpretational matrix for the program.
4.1 Given the informational poster, the designer should be able to interpret as well as
develop his own matrix for an interactive media format.
a) Compose a series of informational posters that would clearly
explain the steps taken in order to develop the hypermedia
system.

b) Utilize committee member Roger Remington to serve as design
consultant for the informational poster.

goals objectives indicators of success

. Evaluation 5.0 To evaluate interactive media system and modify accomplishments.
5.1 After utilizing the hpermedia system, the user should be able to efficiently and readily
access information on a specific subject.
a) The user will be able to create his or her own path through the
hypermedia program.

b) The user should be able to attain adjacent subjects related to the
primary subject.

¢) The user will complete an evaluation form which would determine the
efficiency of the hypermedia program.

5.2 After evaluating the interactive program, the user evaluate the effectiveness and
comprehensibility of the informational poster.
a) The designer will take a copy of the poster for reference.

b) The user will complete an evaluation form which would determine the
comprehensibility of the informational poster.

agmatics/  SyQuest disk 65.00
1dget Paper 40.00
Foam core 30.00
Chromatek 90.00
Slides 20.00
Photocopying 25.00

ssemination This project will exist on disk and will be available to any designers interested in viewing the application. It is
not intended for duplication; however, the informational poster can be reproduced.



Bibilography William Owen. Modern Magazine Design. New York: Rizzoli International Inc.,1991
Fred Rtichen. /In Our Own Image.
MacWorld.
Portfolio. Alexy Brodovitch
Post Modern Culture.

Verbum.



jlossary of Terms archival history
Information and reference materials from the past.
advertising space
Space expressly available for advertisers.
bleed photos
Photos that exceed the page limit.
collaboration
To work or cooperate with another, especially in literary or scientific pursuts.
conceptual
A mental image: especially a generalized idea formed by combinig the elements of a class into
the notion of one object;also,a thought or opinion.
department heads
The captioned part that describes a specific section of a newpaper, magazine or
hypermedia system.
double-page spreads
two adjacent or opposite page magazine or hypermedia page spreads.
editorial
An article in the newpaper, magazine or hypermedia published as the periodical’s official
expression of opinion on some issue.
headline
A summarizing word or words set in bold type at the head of a newspaper column or
hypermedia story.
hypermedia
An interactive computer program utilized to gather, interpret and receive information.
index
A descriptive list, as of items in a collection; catalog.
interactive media
A computer system which allows its user to access information interactively. The computer
monitor serves as the visual tool for the system.
table of contents
A list of subjects and feature stories found in a book, magazine or hypermedia system.
text/image relation
The correlation and unified merger of text to imagery as found in a magazine or
hypermedia system.
visual codes
A system of imagery or graphic repesentations that serve as signal references.
visible language
A resource tool that is concerned with research and ideas that heop define the unique role and
properties of written language.



Profile of Poggenpohl/Cato interview
Poggenpohl Cato

Collaboration is positively valued both in the context of book and hypermedia conception and pro-
duction.

The magazine will break down into specific categories.

It is important to understand the relationship between verbal language
and design...they must go hand in hand.

Power and control manifest themselves in different ways in the book and hypermedia.
Magazines are being challenged by television.
Good editing and good text is critical.

Text and image relationships are different in the book and hypermedia.

Type will become obsolete and emphasis will be placed on imagery.
The user will be able to control the images.

The concept behind Vis a Vis was to set up a pattern and give the
audience something that they had never seen before...beautiful
photographs with very little text. That's what's happening now and
that's what's going to happen in the future.

Anything in Portfolio can essentially transformed into a hypermedia
program.

The act of reading changes from the printed book to hypermedia.

Printed magazines will still have their place for those who like
to read.

Prestigious publications such as House and Garden and Architectural
Digest will remain in their printed form and will continue to have a
longer shelf life.

The magazine is a permanent record of information and will continue
to have a function.

Magazines that are headed toward hypermedia include People,
National Geographic and Vanity Faur.

A magazine that will never become a hypermedia program is
The New Republic.



Thesis Project Proposal
Connie Winfield Harvey
November 2, 1992

Draft 8
Project Title:

The Future of the Magazine as an Informational Interactive Media System

Client and Address:

Undetermined

Designer's Address:

Connie Winfield Harvey
145 Colony Manor Drive
Rochester, NY 14623
716.427.7425

Audience:
Graphic designers
Situation Analysis:

Many magazine companies have now switched to desktop publishing in order to construct
page grids, pour in type and file photos, and build mock-ups of layouts. However, soon the
time will come that the the printed page will trarscead-co the computer screen for ex-
clusive information on world events, sports, travel, fashion, weather and so forth.

Currently, there exists an on-line computer system that has been developed by a group of
engineers and computer programmers with little to no knowledge about computer

graphics design.

This new format for the electronic magazine format will be especially important to the
graphic designer for it is up to us to maintain the highest standard of legibility and superior
canceptual design for the newsystem.

Project Statement:

To research and conceptually develop an electronic magazine format, utilizing the history of
the magazine as a main resource. The printed page is being challenged by new tech-
nologies in computer design. The new format would retain standard design principles of its
predecessor while demonstrating a unique design system especially suited for the computer.

Mission Statement:

The Electronic Magazine System is an interactive communications program that will serve
as afepresentatiormal model for designersin-erder that subsequent hypermedia programs
will continue to maintain high standards of legibility and aesthetics and a solid, historical
foundation based on the principles of effective printed magazine design.



The E/ectroniq Maga_zine System is an interactive communications program that will serve as a representational
jngdG/ for designers in order that subsequent hypermedia programs will continue to maintain high standards of leg-
ibility and aesthetics and a solid, historical foundation based on the principles of effective printed magazine design.

goais objectives processes and strategies

neory /.-To achleve prototypicai interactive magazines spreads that wiii essentially become the format
and foundation for various types of information systems.
-+ Given a prototypical magazine spread, the designer shouid be abie to deveiop
aformat suitable for a given subject.
# Develop and compose various magazine layout prototypes on the
-/ Apple Mcintosh (simple to complex) considering design principles
and elements such as pictures, captions, main text and subtext.

Review current magazine electronic prototypes such as

The Economist, and Conde Nast Traveler and 20-20 magazines
(devised by MultiMedia Corporation) for ideas concerning project
development and need.

Given the interactive magazine format,the user shouid be able to readily access

information about a specific subject such as sports, poiitics, entertainment, etc.
Comprise a list of subjects that might be suitable for an
electronic format.

Comprise a list of supplemental subjects that will serve as adjacent
information for the hypermedia system (related subjects).

Develop a comparative study list of elements from both a printed
magazine and a hypermedia format in order to derive common
components from each.

fechnoiogy To deveiop an eiectronic magazine format that wiii serve as a modei format for designers. The
designer can utiiize this format in order to maintain ciarity, iegibiiity, and design standards dur-
ing deveiopmentai stages of subsequent hypermedia formats.
Given a standardized electronic magazine format, the designer can format his
own hypermedia program.
Develop a list of experimental functions/capabilities acceptable for
the designer to use within an interactive program such as the
integration of sound, scrolling, and cinematic three-
dimensional imagery.

Research other existing interactive media models such as Verbum,
Macword, Einstein and Dow Jones Report (retrievable through
Wallace Library intesnet system.

The designer will utilize hypermedia programs such as Supercard and
Hypercard to develop electronic magazine formats.
Develop a comparative list of functions of these programs to
determine capabilities of each.

Experiment with hypermedia programs (with assistance from Mark
Collien and Nancy Ciolek)in-order to determine which program
would better serve this project’s objectives.

ontent To research the evoiution of the magazine which wiii serve as a primary historicai reference in
the deveiopment of the new magazine format.

Given the history of the magazine, the designer shouid be abie to identify

and iearn from an effective printed magazine page iayout and bridge this

knowiedge into a hypermedia system.
Explore effective printed magazine design materials located in the
Special Collections at Wallace Library. Magazines such as
Portfolio, Gebrawéchsgraphik, and Vanity Fair, etc. could serve as
a fundamental Basis for a hypermedia format.

Given the history of the magazine, the designer shouid be abie to resoive a design
probiem (aesthetic) within the interactive program by examining historic references
from the printed page.
Provide the designer with a compilation of reference materials in
order to assist the designer in the process of the hypermedia
design.



goals objectives processes and strategies

Application To develop an informational poster that will coincide with the hypermedia program. It will
serve as interpretational matrix for the program.
Given the informational poster, the designer should be able to interpret as well as
develop his own matrix for an interactive media format.
Compose a series of informational posters that would clearly explain
the steps taken in order to develop the hypermedia system.

Utilize committee member Roger Remington to serve as design
consultant for the informational poster.

e i~ Vo il /
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objectives indicators of success

Evaiuation After utlilizing the hypermedia system, the user shouid be able to efficlently and readily access in-
formation on a specific subject.

The user will be able to create his or her own path through the
hypermedal program.

The user should be able to attain adjacent subjects related to the primary
subject.

The user will complete an evaluation form which would determine the
efficiency of the hypermedia program.

After seeing the interpretational poster, the designer should be able to develop a comparable format.

The designer will take a copy of the poster for reference.
~ S——



Profile-

Poggenpohl Cato

Collaboration is positively valued both in the context of book and hypermedia conception and pro-
duction.
The magazine will break down into specific categones.

It is important to understand the relationship between verbal language
and design...they must go hand in hand.

Power and control manifest themselves in different ways in the book and hypermedia.
Magazines are being challenged by television.
Good editing and good text is cnitical.

Text and image relationships are different in the book and hypermedia.

Type will become obsolete and emphasis will be placed on imagery.
The user will be able to control the images.

The concept behind Vis a Vis was to set up a pattern and give the
audience something that they had never seen before...beautiful
photographs with very little text. That's what's happening now and
that's what's going to happen in the future.

Anything in Portfolio can essentially transformed into a hypermedia
program.

The act of reading changes from the printed book to hypermedia.

Printed magazines will still have their place for those who like
to read.

Prestigious publications such as House and Garden and Architectural
Digest will remain in their printed form and will continue to have a
longer shelf life.

The magazine is a permanent record of information and will continue
to have a function.

Magazines that are headed toward hypermedia include People,
National Geographic and Vanity Fair,

A magazine that will never become a hypermedia program is

The New Republic,
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The Electronic Magazine System is an interactive communications program that will serve as a representational
model for designers in order rﬁar sgbsequenr hypermedia programs will continue to maintain high standards of leg-
ibility and aesthetics and a solid, historical foundation based on the pnnciples of effective pninted magazine design.

goals objectives processes and strategies

. Theory 1.0 To achleve prototypical interactive magazines spreads that wiil essentially become the
format and foundation for various types of Information systems.
1.1 Given a prototypical magazine spread, the designer should be able to develop
a format suitable for a given subject.
a) Develop and compose various magazine layout prototypes on the
Apple Mcintosh (simple to complex) considering design principles
and elements such as pictures, captions, main text and subtext.

b} Review current magazine electronic prototypes such as
The Economist, and Conde Nast Traveler and 20-20 magazines
(devised by MultiMedia Corporation) for ideas concerning project
development and need.

1.2 Given the interactive magazine format, the user should be able to readily access
information about a specific subject such as sports, politics, and entertainment.
a) Develop a list of subjects that might be suitable for an
electronic format.

b) Develop a list of supplemental subjects that will serve as adjacent
information for the hypermedia system (related subjects).

c) Develop a comparative study list of elements from both a printed
magazine and a hypermedia format in order to derive common
components from each.

2. Technology 2.0 To develop an electronic magazine format that wiii serve as a model for designers. The
designer can utiiize this format in order to maintalin clarlity, legibiiity, and design standards
during developmentai stages of subsequent hypermedia applications.

2.1 Given a standardized electronic magazine format, the designer can create his
own hypermedia program.

a) Develop a list of experimental functions/capabilities acceptable
for the designer to use within an interactive program such as the
integration of sound, scrolling, and cinematic three-
dimensional imagery.

b) Research other existing interactive media modeis such as
Verbum,Macword, Einstein and Dow Jones News Retrieval
System (accessible through Wallace Library informaton system.

2.2 The designer will utilize hypermedia programs such as Supercard and
Hypercardto develop electronic magazine formats.
a) Develop a comparative list of functions of these programs to
determine capabilities of each.

b) Experiment with hypermedia programs (with assistance from
Mark Collien and Nancy Ciolek) to determine which program
would best serve this project’s objectives.

Content 3.0 To research the evoiution of the magazine which will serve as a primary historical reference
in the development of the new magazine format.
3.1 Given the history of the magazine, the designer should be able to identify
and learn from an effective printed magazine page layout and bridge this
knowledge into a hypermedia system.
a) Explore effective printed magazine design materials located in the
Special Collections at Wallace Library. Magazines such as
Portfolio, Gebrauchsgraphik, and Vanity Fair, could serve as
a fundamental basis for a hypermedia format.

3.2 Given the history of the magazine, the designer should be able to resolve a design
problem (aesthetic) within the interactive program by examining historic references
from the printed page.

b) Provide the designer with a compilation of reference materials in
order to assist the him or her in the process of the hypermedia
design.



goals objectives processes and strategies

4. Application 4.0 To deveiop an informational poster that will coincide with the hypermedia program. It will
serve as interpretational matrix for the program.

4.1 Given the informational poster, the designer should be abie to interpret as well as
deveiop his own matrix for an interactive media format.
a) Compose a series of informational posters that would clearly
explain the steps taken in order to develop the hypermedia
system.

b) Utilize committee member Roger Remington to serve as design
consultant for the informational poster.

goais objectives indicators of success

5. Evaluation 5.0 To evaluate interactive media system and modify accomplishments.
5.1 After utilizing the hpermedia system, the user should be able to efficiently and readily
access information on a specific subject.
a) The user will be able to create his or her own path through the
hypermedia program.

b) The user should be able to attain adjacent subjects related to the
primary subject.

¢) The user will complete an evaluation form which would determine the
efficiency of the hypermedia program.

5.2 After evaluating the interactive program, the user evaluate the effectiveness and
comprehensibility of the informational poster.
a) The designer will take a copy of the poster for reference.

b) The user will complete an evaluation form which would determine the
comprehensibility of the informational poster.



slossary of Terms archival history
Information and reference materials from the past.
advertising space
Space expressly available for advertisers.
bleed photos
Photos that exceed the page limit.
collaboration
To work or cooperate with another, especially in literary or scientific pursuits.
conceptual
A mental image: especially a generalized idea formed by combinig the elements of a class into
the notion of one object;also,a thought or opinion.
department heads
The captioned part that describes a specific section of a newpaper, magazine or
hypermedia system.
double-page spreads
two adjacent or opposite page magazine or hypermedia page spreads.
editorial
An article in the newpaper, magazine or hypermedia published as the periodical’s official
expression of opinion on some issue.
headline
A summarizing word or words set in bold type at the head of a newspaper column or
hypermedia story.
hypermedia
An interactive computer program utilized to gather, interpret and receive information.
index
A descriptive list, as of items in a collection; catalog.
interactive media
A computer system which allows its user to access information interactively. The computer
monitor serves as the visual tool for the system.
table of contents
A list of subjects and feature stories found in a book, magazine or hyp%nedia system.
text/image relation '
The correlation and unified merger of text to imagery as found in a magazine or
hypermedia system.
visual codes
A system of imagery or graphic repesentations that serve as signal references.
visible language
A resource tool that is concerned with research and ideas that heop define the unique role and
properties of written language.



Thesis Project Proposal
Connie Wintield Harvey
October 27, 1992

Draft 7

Project Title:

The Future of the Magazine as an Informational Interactive Media System

Client and Address:

Undetermined

Designer's Address:

Connie Winfield Harvey
145 Colony Manor Drive
Rochester, NY 14623
716.427.7425

Audience:
Graphic designers
Situation Analysis:

Many magazine companies have now switched to desktop publishing in order to construct
page grids, pour in type and file photos, and build mock-ups of layouts. However, soon the
time will come that the the printed page will transcend onto the computer screen for ex-
clusive information on world events, sports, travel, fashion, weather and so forth.

Currently, there exists an on-line computer system that has been developed by a group of
engineers and computer programmers with little to no knowledge about computer

graphics design.

This new format for the electronic magazine format will be especially important to the
graphic designer for it is up to us to maintain the highest standard of legibility and superior
conceptual design for the new system.

Project Statement:

To research and conceptually develop an electronic magazine format, utilizing the history of
the magazine as a main resource. The printed page is being challenged by new tech-
nologies in computer design. The new format would retain standard design principles of its
predecessor while demonstrating a unique design system especially suited for the computer.

Mission Statement:

The Electronic Magazine System is an interactive communications program that will serve
as a representational model for designers in order that subsequent hypermedia programs
will continue to maintain high standards of legibility and aesthetics and a solid, historical
foundation based on the principles of effective printed magazine design.



The Electronic Magazine System is an interactive communications program that will serve as a representational
model for designers in order that subsequent hypermedia programs will continue to maintain high standards of leg-
ibility and aesthetics and a solid, historical foundation based on the principles of effective printed magazine design.

goais objectives processes and strategies

heory To achieve prototypical interactive magazines spreads that will essentially become the format
and foundation for various types of information systems.

Given a prototypical magazine spread, the designer should be able to develop
aformat suitable for a given subject.
Develop and compose various magazine layout prototypes on the
Apple Mcintosh (simple to complex) considering design principles
and elements such as pictures, captions, main text and subtext.

Review current magazine electronic prototypes such as

The Economist, and Conde Nast Traveler and 20-20 magazines
{devised by MultiMedia Corporation) for ideas concerning project
development and need.

Given the interactive magazine format,the user should be able to readily access

information about a specific subject such as sports, politics, entertainment, etc.
Comprise a list of subjects that might be suitable for an
electronic format.

Comprise a list of supplemental subjects that will serve as adjacent
information for the hypermedia system (related subjects).

Develop a comparative study list of elements from both a printed
magazine and a hypermedia format in order to derive common
components from each.

Technology To develop an electronic magazine format that will serve as a model format for designers. The
designer can utilize this format in order to maintain clarity, legibility, and design standards dur-
ing developmental stages of subsequent hypermedia formats.

Given a standardized electronic magazine format, the designer can format his

own hypermedia program.
Develop a list of experimental functions/capabilities acceptable for
the designer to use within an interactive program such as the
integration of sound, scrolling, and cinematic three-
dimensional imagery.

Research other existing interactive media models such as Verbum,
Macword, Einstein and Dow Jones Report (retrievable through
Wallace Library internet system.

The designer will utiize hypermedia programs such as Supercard and
Hypercard to develop electronic magazine formats.
Develop a comparative list of functions of these programs to
determine capabilities of each.

Experiment with hypermedia programs (with assistance from Mark
Collien and Nancy Ciolek) in order to determine which program
would better serve this project’s objectives.

‘ontent To research the evolution of the magazine which will serve as a primary historical reference in
the development of the new magazine format.
Given the history of the magazine, the designer should be able to identify
and learn from an effective printed magazine page layout and bridge this

knowledge into a hypermedia system.
Explore effective printed magazine design materials located in the

Special Collections at Wallace Library. Magazines such as

Portfolio, Gebrauschsgraphik, and Vanity Fair, etc. could serve as
a fundamental basis for a hypermedia format.

Given the history of the magazine, the designer should be able to resolve a design
problem (aesthetic) within the interactive program by examining historic references

from the printed page. ‘
Provide the designer with a compilation of reference materials in

order to assist the designer in the process of the hypermedia
design.



Application

goals objectives processes and strategies

To develop an informational poster that will coincide with the hypermedia program. |t will
serve as interpretational matrix for the program.
Given the informational poster, the designer should be able to interpret as well as
develop his own matrix for an interactive media format.
Compose a series of informational posters that would clearly explain
the steps taken in order to develop the hypermedia system.

Utilize committee member Roger Remington to serve as design
consultant for the informational poster.



Sharon Poggenpohl quotes:

Collaboration is positively valued both in the context of book and hypermedia conception
and production.

Power and control manifest themselves in different ways in the book and hypermedia.
Text and image relationships are different in the book and hypermedia.

The act of reading changes from the printed book to hypermedia.



Bob Cato Interview:

"The magazine will break down into specific categories.”

"Magazines are being challenged by television."

"Magazines that are headed toward hypermedia include People, National Geographic, and
Vanity Fair."

"A magazine that will never become a hypermedia program is The New Republic."

"Type will become obsolete and emphasis will be placed on imagery. The user will be able
to control the images."

"Printed magazines will still have their place for those who like to read.”

"Prestigious publications such as House and Garden and Architectural Digest will remain in
their printed form and will continue to have a longer shelf life.”

"Clothing catalogs may end up on a disc that you will receive in the mail.”

"The magazine is a permanent record of information and will continue to have a function.”

"Anything in Portfolio can essentially be transformed into a hypermedia program.

"The concept behind Vis a Vis was to set up a pattern and give the audience something that
they had never seen before...beautiful photographs with very little text. That's what's hap

pening now and that's what's going to happen in the future.”

“It's important to understand the relationship between verbal language and design...they
must go hand in hand.”

"Good editing and good text is critical.”
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Glossary of Terms:

hypertext
hypermedia
department heads
index

table of contents
bleed photos
interactive media
visual codes
double-page spreads
editorial

archival history
advertising space
headline
masthead
conceptual

visible language
collaboration
textimage relation



Thesis Project Proposal
Connie Winfield Harvey
October 20, 1992

Draft 5

Project Title:

The Future of the Magazine as an Informational Interactive Media System

Client and Address:

Undetermined

Designer's Address:

Connie Winfield Harvey
145 Colony Manor Drive
Rochester, NY 14623
716.427.7425

Audience:
Graphic designers
Situation Analysis:

Many magazine companies have now switched to desktop publishing in order to construct
page grids, pour in type and file photos, and build mock-ups of layouts. However, soon the
time will come that the the printed page will transcend onto the computer screen for ex-
clusive information on world events, sports, travel, fashion, weather and so forth.

Currently, there exists an on-line computer system that has been developed by a group of
engineers and computer programmers with little to no knowledge about computer

graphics design.

This new format for the electronic magazine format will be especially important to the
graphic designer for it is up to us to maintain the highest standard of legibility and superior
conceptual design for the new system.

Project Statement:

To research and conceptually develop an electronic magazine format, utilizing the history of
the magazine as a main resource. The printed page is being chalienged by new tech-
nologies in computer design. The new format would retain standard design principles of its
predecessor while demonstrating a unique design system especially suited for the computer.

Mission Statement:

The Electronic Magazine System is an interactive communications program that will serve
as a representational model for designers in order that subsequent hypermgdla programs
will continue to maintain high standards of legibility and aesthetics and a solid, historical
foundation based on the principles of effective printed magazine design.



Goals:

eory To achieve prototypical interactive magazines spreads that will essentially become the format and
foundation for various types of information systems,

objective 1: Given a prototypical magazine spread, the designer should be able to develop
a format suitable for a given subject.
objective 2: Given the interactive magazine format, the user should be able to access
information that is adjacent to the subject. This means that this program
should also seek alternate information from other issues of the same
electronic magazine system.
objective 3: Given a standard interactive magazine format, the user should be able to
readily access information about a specific topic.
processes and strategy 1: Develop a comparative study list of elements from both a
printed magazine and an interactive media system in order to
derive common components from each.
chnology To develop an electronic magazine format that will serve as a mode! format for designers. The de-
signer can utilize this format in order to maintain clarity, legibility, and design standards during de-
velopmental stages of subsequent hypermedia formats.
objective 1: Given a standardized electronic magazine format, the designer can format his
own hypermedia program.
objective 2: The designer will utilize hypermedia programs such as Supercard and
Hypercard to develop electronic magazine formats.
processes and strategy 1: Research existing interactive media models such as Verbum,
MacWord, Einstein and Dow Jones Report (retrievable through
Wallace Library system).

ntent To research the evolution of the magazine which will serve as a primary historical reference in the de-
velopment of the new magazine format.
objective 1: Given the history of the magazine, the designer should be able to identify and
learn from an effective printed magazine page layout and bridge this
knowledge into a hypermedia system.
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Goals:

Theory To achigve prototypical interact‘we magazines spreads that will essentially become the format and
foundation for various types of information systems.
objective™1: Given a prototypical magazine spread, the designer should be able to develop
a format suitable for a given subject,. __——
objective-2: Given the interactive magazine format, the user should be able to access
information that is adjacent to the subject. This means that this program
should also seek alternate information from other issues of the same
electronic magazine system.,
objective 3: Given a standard interactive magazine format, the user should be able to
readily access information about a specitic topic.
pracasses and strategy 1: Develop a comparative study list of elements from both a
printed magazine and an interactive media system in order to
derive common components from each.

“echnology To develop an electronic magazine format that will serve as a model format for designers. The de-
signer can utilize this format in order to maintain clarity, legibility, and design standards during de-
velopmental stages of subsequent hypermedia formats.

objective 1: Given a standardized electronic magazine format, the designer can format his
own hypermedia program.
objective 2: The designer will utilize hypermedia programs such as Supercard and
Hypercard to develop electronic magazine formats.
processes and strategy 1: Research existing interactive media models such as Verbum,
MacWord, Einstein and Dow Jones Report (retrievable through
Wallace Library system).

To research the evolution of the magazine which wili serve as a primary historical reference in the de-
velopment of the new magazine format.
objective 1: Given the history of the magazine, the designer should be able to identify and
learn from an effective printed magazine page layout and bridge this
knowledge into a hypermedia system.
objective 2: The designer should be able to resolve a design problem (aesthetic) within the
interactive program by examining historic references from the printed page.

oplication To develop an informational poster that will coincide with the hypermedia program. It will serve as an
p 0 interpretational matrix for the program.
objective 1: Given the informational poster, the designer should be able to interpret as well as de
velop his own matrix for an interactive media format



Bob Cato Interview:

“The magazine will break down into specific categories.”
"Magazines are being challenged by television."

"Magazines that are headed toward hypermedia include People, National Geographic, and
Vanity Fair."

"A magazine that will never become a hypermedia program is The New Republic."

“Type will become obsolete and emphasis will be placed on imagery. The user will be able
to control the images."

“Printed magazines will still have their place for those who like to read.”

"Prestigious publications such as House and Garden and Architectural Digest will remain in
their printed form and will continue to have a longer shelf life."

“Clothing catalogs may end up on a disc that you will receive in the mail."

“The magazine is a permanent record of information and will continue to have a function.”

“Anything in Portfolio can essentially be transformed into a hypermedia program.

“The concept behind Vis a Vis was to set up a pattern and give the audience something that
they had never seen before.. beautiful photographs with very little text. That's what's hap

pening now and that's what's going to happen in the future.”

“It's important to understand the relationship between verbal language and design...they
must go hand in hand."

"Good editing and good text is critical.”



Bibliography:
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Glossary of Terms:

hypertext
hypermedia
department heads
index

table of contents
bleed photos
interactive media
visual codes
double-page spreads
editorial

archival history
advertising space
headline
masthead
conceptual

visible language
collaboration
text/image relation



Time/implementation Pian

RIT Schedule

Thesis Project

Thesis Committee
Meetings

Fall

September 3: first class
November 11: last class
November 13-17; finals
November 19-29: Fall break

Thesis proposal: departmental
approval

Proposal stage: outline of the-
sis proposal with Roger

Design application adjacent to
thesis topic with Deborah

Weekly meetings with Roger
to develop Thesis proposal
ouline.

Weekly critique with Deborah
to develop design application
project.

Winter

November 30: first class
December 19-Jan. 3: X-mas
January 4: classes resume
February 22: last class
February 23-26: finals
February 28-March 7: break

Development of Thesis topic:
Thesis research, writing and
application implementation.

Development of Electronic
media system and
informational poster.

Evaluation

Committee member meetings
with Roger Remington,
Barbara Polowy and Mark
Coliien to discuss progress of
thesis. Meeting schedule to
be announced.

Spring

March 9: first class

May 17: last class

May 18-21: final exams
May 22: Commencement

Thesis show: Second show,
April 5-21 (opening reception,
Friday, April 9, 1993).

Graduation: Saturday, May
22, 1993.

Committee member meetings
and Thesis book refinements.

Departmentai approval
(signatures from committee
members).




Sharon Poggenpohl quotes:

Collaboration is positively valued both in the context of book and hypermedia conception
and production.

Power and control manitest themselves in different ways in the book and hypermedia.
Text and image relationships are different in the book and hypermedia.

The act of reading changes from the printed book to hypermedia.



Thesis Project Proposal
Connie Winfield Harvey
October 12, 1992

Draft 4

Project Title:

The Future of the Magazine as an Informational Interactive Media System

Client and Address:

Undetermined

Designer's Address:

Connie Winfield Harvey
145 Colony Manor Drive
Rochester, NY 14623
716.427.7425

Audience:
Graphic designers
Situation Analysis:

Many magazine companies have now switched to desktop publishing in order to construct
page grids, pour in type and file photos, and build mock-ups of layouts. However, soon the
time will come that the the printed page will transcend onto the computer screen for ex-
clusive information on world events, sports, travel, fashion, weather and so forth.

Currently, there exists an on-line computer system that has been developed by a group of
engineers and computer programmers with littie to no knowledge about computer

graphics design.

This new format for the electronic magazine format will be especially important to the
graphic designer for it is up to us to maintain the highest standard of Ilegibility and superior
conceptual design for the new system.

Project Statement:

To research and conceptually develop an electronic magazine format, utilizing the history of
the magazine as a main resource. The printed page is being challenged by new tech-
nologies in computer design. The new format would retain standard design principles of its
predecessor while demonstrating a unique design system especially suited for the computer.

Mission Statement:

The Electronic Magazine System is an interactive communications program that will serve
as a representational model for designers in order that subsequent hypermedia programs
will continue to maintain high standards of legibility and aesthetics and a solid, historical
foundation based on the principles of effective printed magazine design.



Glossary of Terms: — MM

hypertext
hypermedia
department heads
index

table of contents
bleed photos
interactive media
visual codes
double-page spreads
editorial

archival history
advertising space
headline

masthead
conceptual

visible language
collaboration
text/image relation —



Bob Cato Interview:

"Magazine will break down into specific categories."
"Magazines are being challenged by television."

"Magazines that are headed toward hypermedia include People, National Geographic, and
Vanity Fair."

"A magazine that will never become a hypermedia program is The New Republic."

“Type will become obsolete and emphasis will be placed on imagery. The user will be able
to control the images.”

"Printed magazines will still have their place for those who like to read."

"Prestigious publications such as House and Garden and Architectural Digest will remain in
their printed form and will continue to have a longer shelf life."

"Clothing catalogs may end up on a disc that you will receive in the mail."

"The magazine is a permanent record of information and will continue to have a function."
"Anything in Portfolio can essentially be transformed into a hypermedia program.

"The concept behind Vis a Vis was to set up a pattern and give the audience something that
they had never seen before...beautiful photographs with very little text. That's what's hap-

pening now and that's what's going to happen in the future.”

“It's important to understand the relationship between verbal language and design...they
must go hand in hand.”

"Good editing and good text is critical.”



Bibliography:

In Qur OQwp Image. Fred®ish- - |+ .
Portfolio. Alexy Brodovitch

Post Modern Culture.

Verbum.

MacWorld.
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Bob Cato Interview:

"The magazine will break down into specific categories.”
"Magazines are being challenged by television."

"Magazines that are headed toward hypermedia include People, National Geographic, and
Vanity Fair."

"A magazine that will never become a hypermedia program is The New Republic."

"Type will become obsolete and emphasis will be placed on imagery. The user will be able
to control the images."

"Printed magazines will still have their place for those who like to read.”

"Prestigious publications such as House and Garden and Architectural Digest will remain in
their printed form and will continue to have a longer shelf life."

"Clothing catalogs may end up on a disc that you will receive in the mail."

"The magazine is a permanent record of information and will continue to have a function.”

"Anything in Portfolio can essentially be transformed into a hypermedia program.

"The concept behind Vis a Vis was to set up a pattern and give the audience something that
they had never seen before...beautiful photographs with very little text. That's what's hap

pening now and that's what's going to happen in the future.”

“It's important to understand the relationship between verbal language and design...they
must go hand in hand.”

"Good editing and good text is critical.”




Thesis Project Proposal
Connie Winfield Harvey
October 5, 1992

Draft 3

Project Title:

The Future of the Magazine as an Informational Interactive Media System

Client and Address:

Undetermined

Designer's Address:

Connie Winfield Harvey
145 Colony Manor Drive
Rochester, NY 14623
716.427.7425

Audience:

Graphic designers

Y.
Project Statement:

To research and conceptually develop an electronic magazine format, utilizing the history of
the magazine as a main resource. The printed page is being challenged by new tech-
nologies in computer design. The new format would retain standard design principles of its
predecessor while demonstrating a unique design system especially suited for the computer.

Situation Analysis:

Many magazine companies have now switched to desktop publishing in order to construct
page grids, pour in type and file photos, and build mock-ups of layouts. However, soon the
time will come that the the printed page will transcend onto the computer screen for ex-
clusive information on world events, sports, travel, fashion, weather and so forth.

Currently, there exists an on-line computer system that has been developed by a group of
engineers and computer programmers with little to no knowledge about computer

graphics design.

This new format for the electronic magazine format will be especially important to the
graphic designer for it is up to us to maintain the highest standard of legibility and superior
conceptual design for the new system.

ﬂfm MM/ QMJMS

The Electronic Magazine System is an interactivess W’ at will serve as a repre-
sentational model for designers in order that subsequent hypermedia programs will continue
to maintain high standards of legibility and aesthetics and a solid, historical foundation
based on the principles of effective printed magazine design.

Mission Statement:




%
-~ [l
Goals: e

To achieve prototypical interactive magazines spreads that will essentially become the for-
mat and foundation for various types of information systems.

G4
To research the evolution of the magazine which will serve as primary historical reference in /A /e
the development of the new magazine format.

To develop an information poster that will coincide with the hypermedia program. It will A’ﬂ o
serve as an interpretational matrix for the program.
}

To develop an electronic magazine format that will serve as a model format for designers. P ’
The designer can utilize this format in order to maintain clarity, legibility, and design stan- '
dards during developmental stages of subsequent hypermedia formats.

Obijectives:

Given a prototypical magazine spread, the designer should be able to develop a format suit-
able for a given subject.

Given an interactive magazine format, the user should be able to readily access information
about specific topics (sports, travel, health and fitness).

iven the history of the magazine, the designer should be able to identify effective printed
magazine page layout and apply it to a hypermedia program.

Given an effective hypermedia format, the user should be able to create his own path
through the interactive program.

Given the informational poster, the designer should be able to interpret as well as develop
his own matrix for an interactive media format.
Process and Strategies:

Develop a comparative study list of elements from both a printed magazine and an inter-
active media system in order to derive common and opposite components from each.

Utiliize thesis committee member, Mark Collien, to assist in the development of the inter-
active program.

Utilize thesis committee member, Barbara Polowy, to assist in the organization of archival in-
formation (related to magazines) pertinent to the development of the new electronic format.

Research existing interactive medlabfegzam\such as Verbum and MacWordg, e fines gl
E7 1754 n ((//a,/aa/é /a/ﬂ

i ion Plan:
- Time /implementatio AN



Glossary of Terms:

hypertext
hypermedia
department heads
index

table of contents
bleed photos
interactive media
visual codes
double-page spreads
editorial

archival history
advertising space
headline
masthead



Sharon Poggenpohl quotes:

Collaboration is positively valued both in the context of book and hypermedia conception
and production.

Power and control manifest themselves in different ways in the book and hypermedia.
Text and image relationships are different in the book and hypermedia.

The act of reading changes from the printed book to hypermedia.



Thesis Project Proposal
Connie Winfield Harvey
September 28, 1992

Project Title:

The Future of the Magazine as an Informational Interactive Media System
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Client and Address: ‘é .

Undetermined
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Designer's Address: T

Connie Winfield Harvey

145 Colony Manor Drive

Rochester, NY 14623 /) /
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/ Project Statement: 0 J
! o

To research and conceptually develop an electronic magazine format, utilizing the history of
the magazine as a main resource. The printed page is being challenged by new tech-
nologgsln:somputer design. The new format would retain standard design principles of its ™
predecessor while demonstrating a unique design system especially suited for the computer.

NN =

\%n Analysis: N”‘,V

Many magazine companies have now switched to desktop publishing in order to construct
page grids, pour in type and file photos, and build mock-ups of layouts. However, soon the
time will come that the the printed page will transcend onto the computer screen for ex-
clusive information on world events, sports, travel, fashion, weather and so forth.

Currently, there exists an on-line computer system that has been developed by a group of /
engineers and computer programmers with little to no knowledge about computer
graphics design. ”/
This new format for the electronic magazine format will be especially important to the
graphic designer for it is up to us to maintain the highest standard of legibility and superior
conceptual design for the new system.

Mission Statement

There exists now "on-line" computer %agazine" that was developed by ‘computer pro-
grammers and engineers to serve as a tool for computer users to readily access information.
From a graphic design standpoint; however, the program is visually confusing. This is why it
is important for the designer to become involved in developing visually logical applications
that will uphold these conditions: legibility, aesthetics, accessibility, affordability, historical
reference to the printed magazine.

The project will allow the user to interact within the electronic magazine in order to access
information.
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Goals:

To achieve prototypical interactive magazines spreads that will essentially become the for-
mat and foundation for various types of information systems.

To research the evolution of the magazine which will serve as primary historical reference in .-
the development of the new magazine format o

To develop an information poster that will coincide with the hypermedia program. It will -~
serve as an interpretational matrix for the program. __

_To develop an electronic magazine format that will serve as a model format for designers.
The designer can utilize this format in order to maintain clarity, legibility, and design stan-
dards during developmental stages of subsequent hypermedia formats.

Objectives: / . ? / )

Given the history of the magaznne"rhé desugner should be able to identify effective printed
magazine page layout and apply it to a hypermedia program.

Given an interactive magazine format, the user should be able to readily access information
about specific topics (sports, travel, health and fitness).

Process and Strategies:

Develop a comparative study list of elements from both a printed magazine and an inter-
active media system in order to derive common and opposite components from each.

Utiliize thesis committee member, Mark Collien, to assist in the development of the inter-
active program.

Utilize thesis committee member, Barbara Polowy, to assist in the organization of archival in-
formation (related to magazines) pertinent to the development of the new electronic format.

Research existing interactive media programs such as Verburm and MacWord.

Time /Implementation Plan:



Thesis Project Proposal
Connie Winfield Harvey
September 21, 1992
Draft 1

Project Title:

The Future of the Magazine as an Informational Interactive Media Center

Client and Address:

Undetermined

Designer's Address:

Connie Winfield Harvey
145 Colony Manor Drive
Rochester, NY 14623

Project Statement:

To research and conceptually develop an electronic magazine format, utilizing the history of
the magazine as a main resource. The printed page will eventually become obselete in the
near future, hence the need for an interactive media program for the personal computer.
The new format would retain standard design principles of its predecessor while dem-
onstrating a unique design system especially suited for the computer.

Situation Analysis:

Many magazine companies have now switched to desktop publishing in order to construct
page grids, pour in type and file photos, and build mock-ups of layouts. However, soon the
time will come that the the printed page will transcend onto the computer screen for ex-
clusive information on World events, Sports, Travel, Fashion,Weather and so forth. Current-
ly, there exists an on-line computer system that has been developed by a group of
engineers and computer programmers with little to no knowledge about computer

graphics design.

This new format for the electronic magazine format will be especially important to the
graphic designer for it is up to us to maintain the highest standard of legibility and superior
conceptual design for the new system.

Mission Statement

To address and educate individual (specifically graphic designers) of the need of an inter-
active magzine since the printed page will naturally disappear in the near future.



Goals:

Throughout this project, | hope to achieve prototypical, interactive magazine spreads that
will essentially become the format and foundation for various types of information systems.
For example, the user could access information about sports, travel, politics, fashion, or
he;alth and fitness interactively through the use of the computer. This new electronic mag-
azine could serve as the prototype for more complex interactive systems in the future. Other

considerations in developing this system include functionality and purpose of advertising
within this new system.

In order to .eﬁgctively develop this electronic information system, research on the history of
the magazine is necessary. Based on proven design methodology of magazine formats of

the past, the electronic magazine should evolve into a visually stimulating yet aesthetic me-
dium.

The finished project will include prototypical magazine spreads designed for an interactive
~-media presentation a n informational poster that will interpret the new system.

oY%/l
- Procesvamrsﬁateg/ies :

Develop a comparative study list of elements from both a printed magazine and an inter-
active media system in order to derive common and opposite components from each.

Utiliize thesis committee member, Mark Collien, to assist in the development of the inter-
active program.

Utilize thesis committee member, Barbara Polowy, to assist in the organization of archival in-
formation (related to magazines) pertinent to the development of the new electronic format.

Time /Implementation Plan




Thesis proposal for the Master of Fine Arts Degree

College of Imaging Arts and Sciences
Rochester Institute of Technology

Title: The Future of the Magazine as an Informational Interactive Media System

Vs‘ﬁtted by: Connie Winfield Harvey Jr.

Thesis Committee:

Chief Advisor: R. Roger Remington

Associate Advisors: 1. Barbara Polowy
2. Gordon Goodman

Departmental Approval:

date:

Approval, Special Assistant
to the Dean for Graduate Affairs:

date: 7 2 /4 | B

Computer needs other than word processing:

Yes, HP scanner for image scanning, interactive media program(s) such as Supercard and
Hypercard. R -

s
7

/

Committee Approval




Connie Winfield Harvey
Thesis Proposal
Fall 1992

The purpose of my thesis is to research and conceptually develop an electronic
magazine format, utilizing the history of the magazine and formulating an interactive
media program accessible to the public. Much of the historic research for this project
will be based on the archivals materials (magazines, publications, photo-
documentation and business papers) located in the Special Collections at Wallace
Library, at RIT. The final process will include prototypical magazine spreads designed
for an interactive media presentation and an informational poster that would interpret
the new system.



Time/Implementation Plan

RIT Schedule

Thesis Project

Thesis Committee
Meetings

Fall

September 3: first class
November 11: last class
November 13-17: finals
November 19-29:; Fall break

Thesis proposal: departmental
approval

Proposal stage: outline of the-
sis proposal with Roger

Design application adjacent to
thesis topic with Deborah

Waeekly meetings with Roger
to develop Thesis proposal
ouline.

Weekly critique with Deborah
to develop design application
project.

Winter

November 30: first class
December 19-Jan. 3: X-mas
January 4: classes resume
February 22: last class
February 23-26: finals
February 28-March 7: break

Development of Thesis topic:
Thesis research, writing and
application implementation.

Development of Electronic
media system and
informational poster.

Evaluation

Committee member meetings
with Roger Remington,
Barbara Polowy and Mark
Collien to discuss progress of
thesis. Meeting schedule to
be announced.

Spring

March 9: first class

May 17: last class

May 18-21: final exams
May 22: Commencement

Thesis show: Second show,
April 5-21 (opening reception,
Friday, April 9, 1993).

Graduation: Saturday, May
22, 1993.

Committee member meetings
and Thesis book refinements.

Departmental approval
(signatures from committee
members).




Appendix H Agendas



Interactive media model: 12.08.92
Dow Jones News Retrieval System

Avaitability:

This interactive system is accessible through the Wallace Library information system. User must have
a vax account.

Category breakdown:

//guide -access code

. Business and World News

. Dow Jones Text Library

. Company/Industry information

. Quotes, Statistics and Commentary
. Customized information

. General Services

. Online Help

. Code Directory

. Subject Guide

10. Pricing Information

11. Customer Service Information; Update schedule
12. Dow Jones software

13. Legal Notices, User Agreement

OCONOTOAWON =

Subcategory breakdown:

//Business- Business and Finance Report

//IKYODO- Japan Economic Daily
/INews- World Report

//Wires- Dow Jones Business Newswires
/IDINews- Dow Jones News

//Business Front Page stories, Dow Jones News retrieval world
report . APl report press for:

1. Somali Warlord Orders Clansmen to steer clear of
U.S. Troops

2. Yeltsin Ofters Hardliners Power in Deal to Nom-
inate Gaider.

3. Noriega can go to Civilian Prison
4. India arrests 3 Key Hindu leaders

Press N for Additional National News
Press F for Additional Foreign News



/oSBT 2
periccucalds
Qualities that make Rﬂmique:

frequency- a magazine is published weekly, bi-weekly, bi-monthly or annually, unlike
newspapers which are published daily.

quality of reproduction- the texture of magazine pages are usually of a higher quality

(coatgd finishes). Emphasis on sharpness of color photographs and half tones, and typography
are critical characteristics of magazines.

longevity-magazine publications are intended to be kept for a period of time for future reference and
viewing.

format- elements such as typography, text, photography and illustration are carefully arranged and
refined within the spread by the designer. Magazines can be quite appealing visually.

specialization of subject matter- the content of a magazine can range from general to specific subject
matter. Specialization of hobbies, professions and "how-to" subjects are examples of the target audi-
ences that magazine publications attempt to capture.

degree of finish- due to the longer production time, magazine producers have more flexibility with ed-
itorial and imagery changes. Again, quality of reproduction is a critical concern because of the audi-
ence that the magazine has to retain each issue.

tangibility- a magazine tantalizes your sense of touch, sight and even smell unlike a television show
which can only be visually stimulating at best.

accessibility- although more people own VCRs now than ten years ago, magazines are still more

accessible and affordable than television and its components. P
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Interactive Media System- Verbum 12.15.92

Program:
Macromind on CD-ROM

Description/characteristics of program:

Verbum features a compilation of text, animation,music, Quicktime blips, and sticky words. The in-
trodu@!op of the program was visually captivating because it gave its user a glimpse of what to ex-
pect within the program. Once the powerful introduction was over, the user is left to navigats his or
her own path. The user is free to choose paths such as what’s hot with new computer software
(basically adyerti;ing for these computer software companies). Elements for viewing included
computer animation samples created by students at Art Center at Pasadena, which showed off
some of the latest computer animation technologies. The other parts required a lot of reading, ex-

clr:Jding anumber of the initial visual effects. The quality (resolution) of the visual effects were
sharp.

Troubleshooting/shortcomings:

Navigation through this program was somewhat confusing. Consistency of audio and visual ef-
fect; within the program was also an area of concern. At times, the musical interiudes from one
section to another were often long and overdone. The intial interest 1s soon lost after having ex-
perienced the musical effects a few times. The text within this program became problematic due to
legibility and the amount of text for the viewer to read.

Interactive Media System-Macworild Expo Boston 1992

Program:

Hypercard on CD-ROM

Description/ characternistics of the program:

This program featured several Quicktime blips of interviews of people who participated in the Expo.
The main topic of the Expo concerned the future of the computer as an interactive media system.
Like the Verbum disc , the introduction to this program was visually captivating and exciting. Any
viewer who is even remotely interested in computer animation technology would be inspired to ex-
plore its possibilities after viewing this program. Representatives from the major computer soft-
ware companies were interviewed in this program and some critical issues were discussed. These
discussions ,viewed interactively through the use of Qucktime reels, highlighted what each com-
pany plans to accomplish (goals) through the development of new software.

Troubleshooting/shortcomings:

Some of the visual effects were overdone and overplayed. Nawvigation through the program was
not as confusing as the Verbum program; however, there was some difficulty in determining which

direction to choose.



Topics for interactive media format 12.15.92

Travel publication:

The user is able to choose a destination of travel and the interactive system would allow the user to
learn about the geography, cultural events and areas of interests of a particular region within the

United States. This program could be updated as often as necessary and different discs could be
utilized according to need.

Graphic design archive magazine:

This publication would essentially be a magazine which would highlight the works of past and cur-
rent significant designers. The intent of the program is to combine information based on the archi-

val history of the profession of graphic design as well as its designers while also focusing on critical,
up-to-date information about the field and ts new pioneers.

Electronic Newsletter:

This newsletter would be an informational, interactive and high-end newletter which would provide
its user with information based on specialized subjects . S DE 4
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Topics for interactive media format 12.15.92

Travel publication:

The user is able to choose a destination of travel and the interactive system would allow the user to
learn about the geography, cultural events and areas of interests of a particular region within the

United States. This program could be updated as often as necessary and different discs could be
utilized according to need.

Graphic design archive magazine:

This publication would essentially be a magazine which would highlight the works of past and cur-
rent significant designers. The intent of the program is to combine information based on the archi-

val history of the profession of graphic design as well as its designers while also focusing on critical,
up-to-date information about the field and its new pioneers.
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Agenda for next week: 12/14 - 12/18

Monday, December 14, 1992:

Examine interactive media systems Verbum and Macworld (on CD-Rom) with
thesis committee member Mark Collien.

Develop a list of parts/characteristics of each interactive system in order to derive
similarities/differences of each.

Order current magazine electronic prototypes through Multimedia Corporation:
The Economist and Conde Nast Traveler.

Explore effective printed magazine design materials located in the Special Collec-

tions at Wallace Library such as Portfolio, Gebrauchsgraphik, and Twen in order to

draw some conclusion about which elements/parts within each magazine would be
suitable for interactive media.

Wednesday, December 16, 1992:

Thesis committee meeting including Mark Collien, Barbara Polowy and Roger
Remington at Noon.

Discussion will include progress to date including:
Interactive media systems examined with Mark.

Review of findings from printed magazine materials found in Special Collections
with Barbara.

Development of a focus for prototypical magazine spreads for

interactive media system.

* refreshments will be served
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Interactive Media System- Verbum 12.15.92

Program:
Macromind on CD-ROM

Description/characteristics of program:

Verburp features a compilation of text, animation,music, Quicktime blips, and sticky words. The In-
troducgop of the program was visually captivating because it gave its user a glimpse of what to ex-
pect within the program. Once the powerful introduction was over, the user is left to navigate his or
her own path. The user is free to choose paths such as what's hot with new computer software
(basically adyem;ing for these computer software companies). Elements for viewing included
computer animation samples created by students at Art Center at Pasadena, which showed off
some of the latest computer animation technologies. The other parts required a lot of reading, ex-

clr:Jding a number of the initial visual effects. The quality (resolution) of the visual effects were
sharp.

Troubleshooting/shortcomings:

Navigation through this program was somewhat confusing. Consistency of audio and visual ef-
fectg within the program was also an area of concern. At times, the musical interludes from one
section to another were often long and overdone. The inttial interest is soon lost after having ex-
perienced the musical effects a few times. The text within this program became problematic due to
legibility and the amount of text for the viewer to read.

Interactive Media System-Macworld Expo Boston 1992

Program:

Hypercard on CD-ROM

Description/ characteristics of the program:

This program featured several Quicktime blips of interviews of people who participated in the Expo.
The main topic of the Expo concerned the future of the computer as an interactive media system.
Like the Verbum disc , the introduction to this program was visually captivating and exciting. Any
viewer who is even remotely interested in computer animation technology would be inspired to ex-
plore its possibilities after viewing this program. Representatives from the major computer soft-
ware companies were interviewed (n this program and some critical issues were discussed. These
discussions ,viewed interactively through the use of Qucktime reels, highlighted what each com-
pany plans to accomplish (goals) through the development of new software.

Troubleshooting/shortcomings:

Some of the visual effects are overdone and overplayed. Navigation through the program was not
as confusing as the Verbum program; however, there was some difficulty in determining which di-

rection to choose.



Thesis Agenda for 1.05.93

Examine topics for interactive media format:

NGDEA newsletter
affordability

Have all issues available in a cumulative database

Focus on design of newsletter, highlighting elements
of good publication design

Each issue could have a central topic of interest featuring archival technology,
newly acquired work of designers, current trends within the field of graphic design, etc.

accessibility

All pertinent information (back issues of NGDEA\) is readily available at RIT

Electronic journal of modern architecture
affordability

A number of publications such as Domus, Abitare, and Metropolis as well as books on
modern architecture are available in Wallace Library

The field of architecture has some direct and indirect ties to the field of graphic de'sign, ,
thus providing the opportunity to /ink the two disciplines together through electronic media

Highlighting architecture could be visually stimulating, implementing the use of color,
quicktime reels, and audio presentations.

accessibility

All pertinent information is readily accessible at RIT; however, in-depth research on the topic
would be required



Thesis Agenda for 1.05.93

Examine topic(s) for interactive media format:
NGDEA newsletter

affordability
Have all issues available in a cumulative database

Focus on design of newsletter, highlighting elements
of good publication design

Each issue could have a central topic of interest featuring archival technology,
newly acquired work of designers, current trends within the field of graphic design, etc.
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All pertinent information (back issues of NGDEA) is readily available at RIT

Electronic journal of modern architecture

affordability

A number of publications such as Domus, Abitare, and Metropolis as well as books on
modern architecture are available in Wallace Library

The field of architecture has some direct and indirect ties to the field of graphic design,
thus providing the opportunity to /ink the two disciplines together through electronic media

Highlighting architecture could be visually stimulating, implementing the use of color,
quicktime reels, and audio presentations.

accessibility

All pertinent information is readily accessible at RIT; however, in-depth research on the topic
would be required



Thesis agenda for 1.12.93

Thesis application will be an electronic journai of Architecture:

Publications such as Abitare, Metropolis and Blueprint could serve as _
informational guideline when transcending from printed text to electronic media

Possible topics for the sample application might include:

Headline story

Historic information (such as Greek revivalism, Victorian era architecture, and modernism)

Feature architects on the cutting edge of modern architecture (such as Robert Venturi)
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Thesis agenda for 1.26.93

Professor Wetherald interview/profile :
CH: Where do you receive your information about cutting edge architecture?

Wetherqlq: " I read publications like Architectural Digest and Progressive Architecture
(both British publications) to keep me abreast of the latest topics...these publications
are Ioaded Wlth Issues on structural detailing, malpractice issues, analysis of
materials, historical and critical perspectives on post-post modernist architecture.

CH: Are these.publications more or less academic or are they targeted toward the
practicing architect?

Wetherald: "These magazines are geared toward the practicing architect...there are
several books available for the architectural historian that are extremely academic.
That's why you need to determine where to draw the line with this thing...do you want
the coffee table format or the scholarly format.

<« ® »

coffee table format (simple) scholarly format (complex)

CH: Which professionals (architects) in Rochester would you recommend | contact to

ask questions about this interactive media format. . +
Chantrew L ((ras )
Wetherald: "l would recommend Bob Macon and Annie Stamtrett. Jim Durfe€ of

Durfee and Bridges, Scott Lawson, and Chuck Lewis... | think the most creative firm
in town is Durfee and Bridges. Another good person to talk to would be John Bero.
He's involved with restoration architecture.

Wetherald: " | have a question for you...suppose | wanted to know more about a spe-
cific topic like reflective glass or morphosis, could I look these topics up in your
interactive format?

CH: Good question! | hope that in the future, this interactive media application will be
able to provide some sort of index of other reference materials that might contain an-
swers to specific areas of interest. | don't anticipate that my program will be able to do
this because it's only a sample format rather than a full-blown, active, interactive
media journal. | think despite some of the shortcomings of this sample format, there
will be some advantages to this that a magazine cannot offer such as Quicktime reels
that will allow the user to view a short movie clip of a building and all of its angles.

Progress/shortcomings:
Subscription to Architronic, an ejournal of architecture (via email through rit.vax)
Set up interview with Durfee and Bridges. Develop a list of questions for user profile.

Continue learning scripting and other functions for hypercard that are pertinent for the
interactive media application.

Research publications recommended by Wetherald.

View Frank Lloyd Wright interactive media program by Ed Walker.



Thesis agenda for 2.03.93

Objectives:

What will be the content of the magazine? //7-mas7c-7 — F7ITEL"

content for the interactive media system could include:

introduction

feature stories , T(‘\
product advertisement (for circle members) - At

news reports
editorial

What will be the visual look of the magazine?

prepare some sketches for the stack
develop a time line

Interview with Jim Durfee, Bob Macon and Annie Chantreuil
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Thesis agenda for 02.16.93

Discuss design of interface:

The visual look of each card
Introduction screen or teaser screen

References to other hypermedia text stacks to determine design standards:

.0
Hybrid Imagery; the @ of technology and graphic design, April Greiman
MacWorld

Demonstration of Hypermedia book, The Pyramid, Colette Gaiter

Feedback from Jim Durfee and Craig Jensen —

Answer questionnaire
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Thesis Agenda for 3.23.93
Committee meeting Il

Committee members:
Roger Remington

Barbara Polowy
Mark Collien

Review of /ISMA prototype with explanation of supplemental posters.
Ideas for gallery presentation of //ISMA.

Evaluation procedure for prototype.

Troubieshooting:

Development of imagery and other necessary effects for ISMA
such as introductory or teaser screen.

Ideas for a format the product/materials advertisement section. “ PRSSY 7.3 / > st Cor /i 7Y

Cross-referencing. How the user will reference information from (’Wo r7E01l5 7;4”1 eael
e . o .
previous issues? How will the screen present this? ° f 4 e /e s ..

Text versus imagery...creating a balance. L Moy if-n_;éﬂé-//"‘?‘ 7%/



Thesis Agenda
Connie Harvey
03.29.93

Revisions for /ISMA stack:

"Teaser screen” introduction should incorporate elements from the stack The effect of the
introduction should visually “roll” (like the cards roll from the top when moving from card to card).

Demonstrate cross-referencing by creating no less than two back issues of /ISMA. The term
"threading,” which means linking one subject, word or term to another part of the stack, is an
example of interactive cross-referencing. Aiso, develop a coding system when cross-referencing.
Create pull-down menus in areas such as the glossary and within the *find” menu.

Create a registration card under "competitions.”

Scan in color imagery.

Develop supplemental posters that represent the process of how IISMA was created? Thg
information on these posters should also represent what makes this interactive system unique.

Videotape a demonstration of ISMA (to be shown in the Gallery).



Appendix Il Navigational charts
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Appendix IV Interface design
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Fliel Saarinen at Cranbrook Winter 1993
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Questionnaire for User Interaction Satisfaction 5.0 Page 6

18. Reliability of the system unreliable reliable
123456789 NA
18.1 Operations are undependable dependable
123456789 NA
18.2 System failures occur frequently scldom
123456789 NA
18.3 System warns the user about never always
potential problems 123456789 NA
19. System tends o be Doisy iet
l 23456789 NA
19.1 Mechanical devices such as A quiet
fans, disks, and printers QQ 23456789 NA
19.2 Computer tones, beeps, clicks, etc. (} pleasant
1 2 3456789 NA
20. Correcting your mistakes \ difficult
12345678 9 NA
20.1 Correcting typo, s complex simple
123456789 NA
20.2 Ability to undo operations inadequate adequate
123456789 NA
21. The needs of both experienced and inexperi- never always
enced users are taken into consideration 123456789 NA
21.1 Novices can accomplish tasks with difficulty easily
knowing only a few commands 123456789 NA
21.2 Experts can use features/shortcuts with difficulty easily

123456789 NA

© Human/Computer Interaction Laboratory, University of Maryland, 1989



Qoesuonnaire for User Interaction Satisfaction 5.0 Page 5

14. Tasks can be performed in a straight-forward never always
manner 123456789 NA
14.1 Number of steps per task too many t right

1 2 3456789 NA

14.2 Steps to complete a task follow rarely always
a logical sequence 123456789 NA

14.3 Completion of sequence of steps unclear Clear
123456789 NA

15. Help messages on the screen confusing clear

123456789 NA

15.1 Accessing help messages i It easy
0 23456789 NA

15.2 Content of help messages confusing clear
123456789 NA

15.3 Amount of help \ inadequate adequate
§\ 123456789 NA
,,,,,,,,,,,,,,,,,,,,,, 16. Supplemental refere n@ confusing Clear
r% 123456789 NA

16.1 Tutorials for beginners confusing clear
12 3 456789 NA

16.2 Reference manuals confusing clear
12 3 456789 NA

PART D: SYSTEM CAPABILITIES

17. System speed too slow fast enough
123456789 NA

17.1 Response time for most operations too slow fast enough
123456789 NA

172 Rate information is displayed too slow fast enough
123456789 NA

© Human/Computer Interaction Laboratory, University of Maryland, 1989



Questionnaire for User Interaction Satisfaction 5.0 Page 1

Identificaton number:
Age:
Sex: __ male __ female

Part 1: Type of System to be Rated

1. Name of software: Name of hardware:

2. Length of time you have worked on this system

__ less than 1 hour __ 6 months to less than 1 year
__ 1 hour to less than 1 day — 1 yeartoless than 2 years
__ 1day toless than 1 week __ 2 years to less than 3 years
__ 1 week to less than 1 month — 3 years or more
__ 1 month to less than 6 months *

3. Average usage per week Q
__ less than one hour 9:55 than 10

__ one to less than 4 hours over 10 hours

Q-
Q\

Part 2: Past Experience

1. How many different puter systems (e. g., main frames and personal computers) have
you worked with? 25
__ none _ 34
—1 — 56
—2 __ more than 6

2. Of the following devices, software, and systems, check those that you have personally used and are
familiar with:

— keyboard __ text editor — color monitor

__ numeric key pad __ word processor __ time-share system
__ mouse __ file manager __ personal computer
_ lightpen __ clectronic spreadsheet _ lap computer
— touch screen __ electronic mail — computer magazines
_ track ball __ computer games __ Computer user’ group
—_ Jjoy stick __ video games __ floppy disks

n/Computer Interaction Laboratory, University of Maryland, 1989



Questionnaire for User Interaction Satisfaction 5.0 Page 2

P--t 3: User Evaluation of an Interactive Computer System

Please circle the numbers which most appropriately reflect your impressions about using this computer
system. Not Applicable = NA. Please add your written comments below the corresponding item.

Overall reactions to the system: terrible wonderful
123456789 NA

frustrating satsfying
123456789 NA

dull stimulating
123456789 NA

ifficult easy
123456789 NA

<: Ogdequate power adequate power

123456789 NA

‘\Q rigid flexible
Q 123456789 NA
PART A: SCREEN ,Q((\

1. Characters on the con@r reen hard to read easy to read
, 123456789 NA
| 1.1 Image of characters fuzzy sharp
| 123456789 NA
| 1.2 Character shapes (fonts) barely legible very legible
| 123456789 NA
2. Highlighting on the screen makes task easier not at all very much
123456789 NA
| 2.1 Use of reverse video unhelpful helpful
123456789 NA
2.2 Use of blinkin unhelpful helpful
0 & 123456789 NA
3.8 make tasks easier never always
creen layouts make tasks 123456789 NA
31 Amo f informadon that can be inadequate adequate
L o screen 123456789  NA
32 Armangement of information on screen illogical logical

123456789 NA

. Human/Computer Interaction Laboratory, University of Maryland, 1989



Questionnaire for User Interaction Satisfaction 5.0 Page 3

4. Sequence of screens confusing Clear
123456789

4.1 Next screen in a sequence unpredictable predictable

123456789

4.2 Going back to the previous screen impossible casy
123456789

43 Beginning, middle and end of tasks confusing clearly marked

123456789
PART B: TERMINOLOGY AND SYSTEM INFORMATION

23456789

5.1 Task terms (Jogonsistcm consistent

5. Use of terms throughout system incﬁistcm consistent

123456789

5.2 Computer terms \ inconsistent consistent
123456789
'6. Terminology relates to the are doing unrelated related
'B 123456789
6.1 Computer termind®gy is used too frequently  appropriately
123456789
6.2 Terms on the screen ambiguous precise
123456789
7. Messages which appear on screen inconsistent consistent
123456789
7.1 Positon of instructions on the screen inconsistent consistent
123456789
§. Messages to the user confusing clear
123456789
8.1 Instructions for commands or choices confusing clear
123456789
8.2 Instructions for correcting errors confusing clear

123456789

™ Human/Computer Interaction Laboratory, University of Maryland, 1989

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA



Quesonnaire for User Interaction Satisfaction 5.0

9. Computer keeps you informed about what it is doing

9.1 Pafgrming an operation leadsto a
predictable result
92 User can control amount of feedback
10. Ezror messages
10.1 Error messages clarify the problem

102 Phrasing of error messages

PART C: LEARNING

11. Learning to operate the system \e

11.1 Gerting started ®6\
112 Leaming advancacaturcs

113 Time to leamn to use the system

12. Exploration of features by trial and error
1Z.1 Exploration of features
122 Discovering new features

13. Remembering names and use of commands

13.1 Remembering specific rules about
entering commands

(}0

Page 4
never always
123456789 NA
always
123456789 NA
never always
123456789 NA
unhelpful helpful
123456789 NA
always
123456789 NA
'B*lcasam pleasant
Q 23456789 NA
difficult easy
123456789 NA
difficult easy
123456789 NA
difficult casy
123456789 NA
slow fast
123456789 NA
discouraged encouraged
123456789 NA
risky safe
123456789 NA
difficult casy
123456789 NA
difficult easy
123456789 NA
difficult casy
123456789 NA

~ Human/Computer Interaction Laboratory, University of Maryland, 1989
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What is IISMA.?

Interactive information system of modern architecture

"Digital ischnology s & great big unknown, and aher
al, a mystery m the most simulating lorcs n
'g he imag * =Audy Vand
Emigre maganne

1I5MAg s the world's first iInteracang jounal demgred
speafically ior pracicing architscss. [l provdes users
wilth an inform eton network that highlights cument
rends in architechral deaign, buiding mawnals,
cusrent architeciural exhibrs and mors. Whal mekes
/ISMA unique is its abiity connect the user with
informalion irom other issuss, order buildng products.
and provide definilons for archisciurel rms wath he
click of a button.

This prototype pays doss atsntion o design

heb o avod wsual and
sound gimmicka. The design of e interface should
be dear and sasy ko understand. interactve meda
has mmultenecusy evolved with other aspects of the
compuier age and it is mportant hat desgnem of =
INECAcve Bysiems ke Nio conmderaton he user of
the program. /ISALA's goal 1s D consider the user, an
wchitect, who wans 1o keap sbreast of al thalis
cusment in the proleeson of archisciune w thout
denying the architect certan design pnncpies
Welcome 1o the 218l century, weicome 10 /ISMA




How IISMA- works

introduction calendar features editorial promotonal

Landmarks:

Mew producis
TWA Terminal  Preas

and literature

Asrodynamic a araphy
Schools

Pacilie Norihwest Pegdar
Meets Manhattan sarvice card

Profiles of
Winning Firme

To begin the program . he user wil nevigeies hrough
he arsa shown sbove cailed the *Map.” The ites
sted in the black bar al the op represant he
camgories irom which 10 chooss. The lexts located

The word “map” will retum he user 10 e Map sosen
From fhis paint, navigaton can agam ocour by
salecng on any of he camgones

below sach caiBgory regr the that the Words that are in boid lettars wethin e bext of any of

user may sslect by choking on hess butions wih he e “lsalre siory” caimgories denotes “hol eat” By

‘mouss” of the computer. clcking once onD hees worde, he user i sbis 1o
gain a lrther definiton of hat word, This unique

Once the user has selected the st card, the wards feature puts & giossary onio e SAMe screen as e
“forward,” "backward.” and *map” wil appesr o the Inature story, When the cursar clicks e glossary arsaagan,
boBom of the scresn. These are e caommands that it will disappear, aliownng contnuatan of texl reading.

wil assis! the user in naevigaing smoothly through each
sreen. By diclang he forward of backwand buttons,
he user is able I browse hrough thalt ssue in a near
manner (similer o iming the pages of & magazine).



IISMA- departments

Feature Story lil

Pacific Northwest Meets Manhattan Spring 1993

he Natives of the Paciic Narthwest
Coset indian ¥ibes are famaus for he
potiaich ceremaries that cstetyatm he
joys of acquussion, possesean end dis-
play. The natves of the Upper East Side
ribes who ive on Manhatan's Park Ave-
hue caliecior, her reluctant husband end
jhe Paim Beach & chitect who used the

yoi s C ©
jumn a somber lour-bedroom epartment
pripping with maidings overwheimed by
pbeects. into @ ight-fled loft space de-

forward backward

Each issue of /iSMA highiigh's a vanety of categories.
This prototype contane hroe saues. Winter, Sprng
and Summer 1993, Each issus ndudes 8y oe eature
stones. The feature stary shown above s an

liusraind arbcie about en archutects renovated hame
in New Yark Cy. Words within the xt denctod by
boid ietiers indica® "hot tex in whuch he user can  *
gan a hrther definiion of the word by dicking onto

it ance.

Other foature stories include articles about vacation
homes, s innovative design for an elementary
school, @ look et en sirport Brmmnal 25 years afer
consyuction end artdes on home interiars. This
profotype attempts 10 inchide a broad range of
subjects related Y0 architecture, hereby providng
the oppariunily 10 link relaisd Dpics fram several
issuwe. The ides of featunng articies is not merely
to emulate a pnnind magaznes formet, but to
provide a for other exp wAthin
the pratotyps.

Perhaps the printed megezine wil not be replaced by
inractive media. Interactive media shauid anly
attempt 10 provide an aitemakve, if not an exwBNsOn
of he magazine as an nformaton system.
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