
GeneSIS
“The Future is Ours to Build”

Academic Senate and Staff Council Meetings - April 14, 2011



Topics for today:
• Overview:

– GeneSIS Project and Team

– PeopleSoft Campus Solutions and 
CRM Fundamentals

– Self Serve Centers
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GeneSIS Vision
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Vision Statement:

We will implement an enterprise solution that replaces RIT’s student information systems, supports the semester 
conversion, and sets the foundation to transform our current services into extraordinary capabilities to engage 
prospective candidates, increase student success, and build lifetime relationships with alumni and other university 
constituents.

Dr. Mary‐Beth Cooper
Sr Vice President of Student Affairs
Dr. Jeremy Haefner
Provost/Sr Vice President for Academic Affairs
Dr. James Miller
Sr Vice President for Enrollment Mgmt & Career Services
Dr. James Watters
Sr Vice President of Finance and Administration

Sponsors:Guiding Principles:

• Build an enterprise‐wide solution
• View data as an institutional asset
• Strengthen processes to support student 

success and enhance institutional  
effectiveness

• Strive for little to no customizations
• Make rapid decisions and communicate 

transparently



GeneSIS  Team
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Executive Sponsors 

GeneSIS Project Management Team 

GeneSIS Implementation Leads 
 

Recruitment (CRM)
C Peterson/D Shelley – UAO 
Roch Whitman – Grad/PT 
Denise Wellin ‐ NTID 

Retention (CRM)
Lynne Mazadoorian ‐ 
Academic Affairs 

John Weas ‐ Student Affairs 

Student Financials
Mary Beth Nally 

 

Data Mgmt Strategy 
Joan Graham 

 

Financial Aid
Verna Hazen 

 

Student Records / 
Degree Audit 

Joe Loffredo/Doug Hausner 

Admissions
Lo‐yi Chung – UAO 

Laura Watts – Grad/PT 
Denise Wellin ‐ NTID 

Enterprise CRM/Comm. 
Strategy 
Chris Booth 

 

Application Dev ‐ Kim Sowers

Enterprise Support ‐ Dave Pecora

Campus Community
Joan Graham 

Data Warehouse (EPM)
Joan Graham 

Outreach (CRM)
Manny Contomanolis / 

Patrick Saeva 

 

Enterprise Portal 
Strategy 

Dave Hostetter 

Security Administration / IT Infrastructure Services – ITSSecurity Strategy 
Jonathan Maurer 

  End User Training – Joeann Humbert

Calendar Conversion – Fernando Naveda and Chan. McKenzie



Making It Happen…
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ImplementationImplementation

ProductProduct Implementation 
Partner

Implementation 
Partner

Oracle Consulting
Services (OCS)

Oracle PeopleSoft 
CRM 9.1 and 
Campus Solutions 9.0  

RIT and OCS
began configuration and 
prototyping on January 3, 2011



People Soft Products and the Student Life Cycle
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Student 
Financials
Student 
Financials

StudentStudent

Financial 
Aid

Financial 
Aid

ApplicantApplicantProspectProspect



Phased Rollout…

SYSTEM AVAILABILITY:

• Apr 2012 – Registration available for Fall 2012 (quarters)

• Sep 2012 – Degree Audit available:  
•Degree Works will not be updated as of Aug 2012

TRAINING:
• Training will be available for functional staff, advisors, faculty, students prior to go-live
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Systems to be Interfaced to CS
• CBORD – meal plans
• Hyland OnBase – document management
• StarRez - Housing
• Pyramed – Health Services Immunization
• Titanium Schedule – Counseling information
• AdAstra – class lists, resources requirements, schedule results
• Nelnet – Payment transactions
• Sungard Advance – University advancement
• Lenel – Access security
• ID, Photo
• T2 – parking
• CLAWS – identity management
• RIT alert system
• HR – personnel data
• Finance – accounts receivable
• Sigma Systems ProSAM – Financial Aid
• Desire to Learn – Final grade, person, course info
• Co-op system – On-line Co-op Evaluation System 
• ECSI Student Loan System – Perkins Loans promissory source
• NTID Access Services and SVP
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Benefits…
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• Enhanced course catalog
• Increased add/drop functionality
• Ability to wait list
• Easier registration
• Pre‐requisite checking
• Multi‐year course planning
• Integrated degree audit 
• Single sign on
• Increased self service capability
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• Increased self service capability

• CS/CRM for retention
• Planned interface with myCourses 

grading
• 360° view of student data
• Role‐based ability to run queries and 

reports
• Ability to establish standard 

dashboards (role‐based) for 
regular reporting

• New system available 24 x 7
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Self Service Views
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Faculty Center – Instructor View to Class Data
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Advisor Center – Advisor View used for Advising
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Student Services Center – Administrative View to 
Student Data
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Student Center – Student View to their data
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Questions?
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“The Future is Ours to 
Build”
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