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Dr T. Alan fluru 11� 

NTID is excepoonally fortunate in hai.:ing 
tu·o of its leaders assume positions of promi­
nence this year. 

Dr. William E. Castle, ,,_.ice president of 
RIT and director of NTID, had che distinc­
tion in June of becoming the first elected 
president of che Alexander Graham Bell 
Association for che Deaf (AGBAD). Pre­
i·ious presidents of AGBAD hat:e been 
appointed by the Board of Directors of char 
Association. Dr. T. Alan Hzm.t'itz, NTID's 
assodate dean for the Dit ision of Educa­
tional Support Sen.'tCes, u-as admnced to the 
pres1den1.."'Y of che National Association of 
the Deaf (NAD) in July. 

Both men hut·e sert·ed as presidencs-elect 
of their respectiw organizations for the past 
tu·o years and u•ill seri•e t«'o-year terms as 
past presidencs once their presidencies are 
over. Here, they discuss their thoughts and 
ideas as NTID enters a new era of leader­
ship in the national and mt(.'mtHional deaf 
communities. 



What are the respecrit·e histories of

f't: AGBAD and the NAO? When
� w .. >re they founded? How large are
the organizations and u·hom do they
represent? 

Castle: The Alexander Graham 

A• Bell Association for the Deaf • was organized in 1890 and has 
nearly 6,000 members. Basically, it pro­
motes the importance of education for 
hearing-impaired persons, with empha­
sis on good language development, in­
cluding the development of spoken lan­
guage, a good ability to speechread, and 
use of residual hearing through optimal 
use of amplification. It also promotes 
the rights of all hearing-impaired chil­
dren to have access to such education. 

There are three sections within 
AG BAD. The Oral Deaf Adults Section 
(ODAS), a group of deaf adults whose 
preferred mode of communication is 
through speech, speechreading, and use 
of amplification; the International Par­
ents Organization (!PO), parents of deaf 
children who support the basic tenets of 
AGBAD; and the American Organiza­
tion for Education of the Hearing Im­
paired (AOEHI), teachers of the hearing 
impaired who are interested in helping 
young deaf people develop optimal oral/ 
auditory language skills. 

Hurwitz: The National Asso­
ciation of the Deaf is a private, non­
profit consumer organization compris­
ing 50 state associations of the deaf and 
the District of Columbia, Puerto Rico, 
and Virgin Islands associations of the 
deaf. The NAO is the largest and oldest 
organization of its sort in continuous 
existence, having represented the inter­
ests of hearing-impaired Americans since 
1880. The membership, which totals 
17,000, includes deaf and hearing adults, 
parents of deaf children, organizations 
of and for the deaf, professionals and 
students in the field of deafness, and 
ocher concerned individuals. It is nation­
ally recognized as representative of and 
advocate for more than 13. 4 million 
hearing-impaired people living in the 
United States. 

Beyond traditional consumer services 
in public information, advocacy, and 
training, the NAO operates a mail-order 
book publishing business and publishes 
The Deaf American magazine and the 
monthly Broadcastt.'T newspaper. The As­
sociation provides professional consul-

uAt the same time that we are 
pursuing the public interest in deafness 
per se, we also should be helping 
deaf people understand what's 
available educationally." Dr. William E. Castle 

tation services to government, public, 
and private agencies. 

The NAO recommends and promotes 
legislation for deaf people while encour­
aging and developing their leadership 
skills. The NAO emphasizes the accep­
tance of "total communication," the 
right of deaf people to use any and all 
forms of expression, including sign lan­
guage, facial expressions, gestures, finger­
spelling, reading, writing, speech, and 
residual hearing through amplification. 

Dr. Castle, is there any conflict of

f't: interest betueen your re/)TeJenW­
� tion of a so-called "oral" deaf
organization and your leadership of NTID,
uhich ,uh:ocatcs an eclectic approach to 
communication? 

Castle: The Alexander Graham 

A• Bell Association for the Deaf• rightfully argues chat there is no
better base for deaf people co become 
mainstreamed as productive citizens in 
our society and to meet the challenges of 
upward and lateral mobility in employ­
ment than having understandable spoken 
language, good speechreading skills, and 
optimal use of residual hearing. As a 
speech pathologist by profession, as 
director of NTID, and as the president 
of the Associatron, I believe in char 
argument. At the same time, both the 
Association and I recognize that the total 
communication philosophy and the 
Rochester, cued speech, and American 
Sign Language (ASL) methods are here 
to stay, and that every one of them can 
be found to serve a useful purpose at 
some point in the lives of some people. 
NTID recogni:cs these faces with regard 
to its students; and, therefore, as an 
institution, remains eclectic. 

Dr. Huru•itz, perhaps readers of

f't: Focus u.ould like to knou• more 
� about The Deaf American and 
the Broadcaster. 

Hurwitz: The Deaf American is 

A: the official magazine of che 
NAO, and contains profes­

sional articles and features about cultur­
al and sports events, government ac­
tions, grants, meetings, legislation, 
programs, sign language developments, 
and other news. It is published eight 
times a year. 

The Broadcaster is the official news­
paper of the NAO, and is published 11 
times a year. It is prepared exclusively 
for NAO members and contains news 
items about the accomplishments and 
special activities of deaf people in var­
ious states, as well as national and inter­
national news items. 

Q Whac are the official publications 
of AGBAD, Dr. Castle?

Castle: The official publication 

A• is the Volta Ret·1ett-, a technical
• journal published seven times a

year. [NTID faculty members often 
share their research findings through 
articles in that publication.] AGBAD's 
official newsletter isNeu·sounds, which is 
designed to satisfy the needs of all 
members of the Association, including 
parents and those \vho are hearing 
impaired. It may become a second maga­
zine for the Association. Like NAD, 
AGBAD also 1s in the business of pub-
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lishing books which relate to the mission 
of the organization and which are for sale 
on a mail-order basis. 

Q; 
What do you hope co accomplish 
as president of AGBAD, Dr. 
Castle? 

Castle: My primary goal is to 

A• encourage fuller cooperation
• 

among all organizations of and 
for the deaf now in existence. Other 
goals are to promote interest in fostering 
universal early identification and inter­
vention for deaf youngsters, and to help 
restore an appropriate emphasis on oral/ 
auditory skills. 

Q;. Could you clarify 1.1 hat you mean 
by "an appropriate emphasis"! 

Castle: Among the educational 

A: institutions for the deaf there
has been a tendency for the oral 

and auditory aspects of communication 
to get lost. This is, in particular, a pro­
pensity in programs that declare their 
support for total communication. Staff 
and students tend to forget that as they 
are practicing total communication, they 
must use their oral and auditory skills. It 
is especially imperative that these skills 
be teased out of deaf youngsters. 

Q; And your goals for che NAO,
Dr. Huru:icz? 

Hurwitz: My goals for 1982-

A • 84 are the same as the NAD's,
• 

i.e., to promote greater public
awareness of deafness; to improve the 
accessibility of television and interpret­
ing services to deaf persons; to increase 
the number of public TDDs; to advocate 
total communication with an emphasis 
on individuals' needs, preferences, and 
choices; to expand rehabilitation and 
social services for deaf people, including 
mental health; to foster the NAD's in­
terest in politics through cooperative 
relationships with other national, state, 
and local organizations of the deaf; to 
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continue to advocate quality education 
for deaf persons; and to work toward 
improving employment opportunities 
for deaf people. 

In addition to these specific goals, the 
NAO and AG BAD share some ultimate 
common goals for deaf persons: greater 
accessibility to and participation in soci­
ety; more opportunities for education 
and employment; flexibility in commun­
ication modes; and a greater awareness 
of deafness among all Americans. 

I realize it is not possible for me to 
accomplish these goals alone. I expect to 

work closely with board members and 
the executive director to develop appro­
priate objectives co meet them. How­
ever, we are faced with critical economic 
and political crises that offset most 
social service programs for disabled per­
sons in this country. Therefore, l must 
provide the leadership to help the NAO 
and the deaf community work together 
to accomplish goals that are in the best 
interests of all hearing-impaired people. 

Deafness seems LO be getting more 

Q;• 
1.1sibility in che national media.
Whac should your organizations 

do co capitalize on that momentum and 
promote contimied public a«·areness of 
deafness? 

Castle: That should be the con­

A: cern of any organization of the
deaf, but AGBAD's particular 

mission is to create awareness of educa­
tional programs that promote develop­
ment of spoken language. At the same 
time that we are pursuing the public 
interest in deafness per se, we also should 
be helping deaf people understand 
what's available educationally. 

Hurwitz: There is a great deal 
of misunderstanding about deafness and 
deaf people. Because of this, many hear­
ing people often display paternalistic 
attitudes coward deaf people. The NAO 
has a tremendous responsibility to pro­
mote a positive image of all hearing­
impaired people. The NAD can stimu­
late awareness and understanding of the 
problems and needs of deaf people 
through its extensive publicanons and 
training programs. 

Are AGBAD and the N AD mem-

Q;• bers of any international group? 
Are you represented in che federal 

government at all? 

Castle: AGBAD is an interna­

A: tional association, with groups
in Canada, Mexico, Australia, 

and England. We have no federal repre­
sentation, but, like many organizations, 
we do have a committee on government 
relations. 

Hurwitz: The NAO is an offi­
cial and active organizational member of 
the World Federation of the Deaf. We 
have an International Relations Com­
mittee and are genuinely interested in 
upgrading the quality of life of deaf peo­
ple, especially those in underdeveloped 
and developing countries. Dr. Castle 
currently serves as vice president of the 
Social Commission of the World Feder­
ation of the Deaf. 

The NAO provides professional con­
sultation services to many government 
agencies. Currently, the NAO employs a 
government relations officer to keep the 
membership abrt:ast of governmental 
and legislative progress on Capitol Hill 
and in the White House. 

Q; How did you become involved tt·ich
your organizations? 

Castle: Joining the Alexander

A: Graham Bell Association for
the Deaf was a natural out­

growth of my professional background 
in speech pathology and audiology; I 
first became a member when my wife 
[Dr. Diane Castle] and I were living in 
Washington, D.C. As a matter of fact, 



Diane worked for AGBAD. At that time, 
we decided to become lifetime members. 
I am, by the way, also a member of the 
NAO. 

Hurwitz: 1 became involved in 
the NAO acnvities through participa­
tion in the deaf communities in St. Louis 
and Rochester. In 1972, Alice Beardsley 
[ an interpreter training specialist at 
NTID ], who served as president of the 
Empire State (New York) Association of 
the Deaf (ESAD) for several years, en­
couraged me to become involved. I 
started as program chairperson for the 
ESAD Convention in Rochester in 
1973. Since then, I've been a member of 
the Board of Directors, vice president, 
and president of the ESAD; and presi­
dent, chairperson of the NAO Law 
Committee, and a regional board mem­
ber of the Executive Board of the NAO. 
In 1980, I decided to run for the office of 
president-elect. Like Dr. Castle, I am 
also a lifetime member of AGBAD and 
ofODAS. 

Dr. Cascle, do you ex/Ject to work 

r'\: u ith the National Association of� the Deaf in ways to promote and 
support mutual interests? 

Castle: Yes, definitely, espe­

A: dally because we have the lovely
convenience of having Dr. 

Hurwitz at NTID. For the next two 
years, he will be associated on a part­
time basis with my office at NTID for 
the purposes of professional growth and 
development. He will participate in ex­
ternal affairs pertinent to the Institute, 
including observation and involvement 
in deliberations with the Department of 
Education, the Office of Management 
and Budget, the Senate and House sub­
committees, and contacts with key mem­
bers of Congress. Since Dr. Hurwitz and 
I will serve simultaneously as the respec­
tive presidents of these organizations, we 
will \\'Ork together co foster better rela­
tions among all organizations of and for 
the deaf. 

I have appointed Dr. Hurwitz a mem­
ber of AGBAD's Committee on Oral 
Interpreting. He has, in turn, asked that I 
be appointed to the Internacional Rela­
tions Committee of the National Asso­
ciation of the Deaf. While he is on part-

time appointment to my office, we will 
work on a number of things external to 
NT1D, including the possibility of an 
annual meeting of the executive direc­
tors and presidents of all national asso­
ciations that deal with deafness. 

Q Dr. Hurwitz, let me pose rhe same 
question to you in ret-'erse. 

Hurwitz: We certainly plan to 

A: work together, as you can see.
The NAD philosophy states 

that deaf people have the right to use any 
and all forms of expression. AGBAD 
has a special interest in the development 
of speech and auditory skills of hearing­
impaired children. 

l respect AGBAD's philosophy and 
feel very strongly that we should be 
respected for what we believe is appro­
priate for all hearing-impaired children. 
Regardless of our individual beliefs and 
philosophies, both organizations can 
work together with other national orga­
nizations to promote and support the 
mutual interests of all hearing-impaired 
people. Captioned television accessibil­
ity is one place where we can all work in 
harmony. We also have the same basic 
interest in the civil rights of disabled 
people. We must work together to dispel 
any degree of misunderstanding between 
both organizations, which may stem 
from lack of communication and 
support. 

Finally, hcxi·, if at all, will your 

r'\: leadership positions affect NTID? � Conversely, how can NTID use its 
rather unique position to support your aims? 

Castle: I think that my presi­
A • dency of the Alexander Graham

• Bell Association for the Deaf
can only lead to fuller national and 
international visibility for NTID at RIT, 
particularly within the membership of 
that organization. I think there are ener-

=f gies within NT1D that can be used 
� importantly to foster the interests of 
�. AGBAD. I have a history, and so do 
t other people at NTID, of fostering the 
r whole matter of oral interpreting, and l 
i think that I and others among us will 

continue to do that. NTID is the only 
institution of its size that I know of that 
provides for the enhancement of speech, 
speechreading, and auditory skills at the 
level that we do. That is helpful to the 
interests of AGBAD. Already, some 
NTID efforts have become part of the 
AGBAD publications program. 

Hurwitz: I believe that my pres­
idency will be positive for NTID, as it 
will help to further sensitize the RIT 
community to the deaf community na­
tionally and internationally. As presi­
dent, l will be committed to advocating 
support to address the special needs of 
deaf people. 

NTID has many talented people, as 
well as a wealth of untapped resources 
which could be used to promote techno­
logical advancement in captioned televi­
sion, creative arts, computers, hearing 
aids, communication devices, and other 
ideas which will remove architectural 
and transportation problems of deaf 
people. 

-Emily Leamon
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Richard Simmons, latest guru of the fitness 
conscious, is a combination leprechaun, 
pied piper, your favorite uncle, and visiting 
preacher. When he bursts into a room, exud­
ing energ'j and excitement, he is greeted by 
deafening cheers from his followers. 

Simmons came to RlT last spring as part 
of NTID's Special Speakers Series, which 
brings well-known people co campus co 
expand the world view of deaf and hearing 
studenrs. His appearance «•as arranged by 
Julie Cammeron, assistant professor in 
NTID's Division of General Education. 
Cammeron contacted him after seeing a 
news article which mentioned one of his 
television characters, Sister Mary Lo-Cal, a 
deaf nun who dispenses dietary information 
co supermarket shoppers. 

During an early morning press conference 
the day of his RIT appearance, Simmons 
explained his reasons for coming to 
Rochester. 

"Each week, I get 20 ,30 
invitations, and I look into 
them very carefully. I asked 
for more information about 
NTID, and after reading it, I 
decided to accept. I don't 
want to do anything unless 
I'm helping," he smiles 
broadly, "and I have a won, 
derful time doing it." 

His visit marks his 72 nd 
consecutive weekend spent 
on the road, touting his spe, 
cial brand of self,improve, 
ment. He explains that money 
raised on most of his tours is 
used to finance exercise 
studios for handicapped 
persons. 

He stresses that money raised by his 
visit to RIT will not be used for these 
projects, but will be put back into the 
Special Speakers Series to bring other 
well,known people to campus. 

The Simmons story is fascinating. An 
admitted fatty ("I once weighed 268 
pounds"), the 5'7" Simmons says he 
also was handicapped, and had a diffi, 
cult time deciding what to do with his 
life. 

First he studied to be a priest. "Black 
is a very slimming color; I had the only 
A,line cassock in the Dominican semi, 
nary," he quips. "But that really wasn't 
for me." 

He went to Italy as a pre,med student, 
but, "When I saw my first cadaver, I 
said, 'No.'" He places the blame for his 
misconceptions of the medical profes, 
sion on the "Ben Casey and Dr. Kildare" 
syndrome television has created. 

One day, while sitting in a restaurant 

"I LOVE PEOPLE," he suddenly 
shouts. "l have an effect on them. They 
either love me or they hate me. Those 
who are secure and know themselves 
love me; but those who are a little inse, 
cure probably think I'm something out 
of 'My Favorite Martian.'" If his theory 
is valid, his audiences include a remark, 
ably stable mass of people. 

He relates that he finally starved him, 
self and lost 1 23 pounds. "My face fell 
and my hair fell out . . .  you're looking at 
$37,000 worth of plastic surgery." He 
gestures to indicate from the neck up. 
"This is the equivalent of a 450 SL 
Mercedes." 

After considerable pain and identity 
problems, Simmons began to exercise 
his way back to health, and decided he 
could do it for a living. "l knew I could 
motivate people. I could be crazy and 
silly, or sensitive, vulnerable, and emo, 
tional-but I could motivate people. '' 

Also present at the press 
conference are deaf students 
Michael Goldberg and Steven 
Lovi, who were chosen to ac, 
company Simmons during 
his hectic day at RIT. As they 
introduce themselves, Sim, 
mons asks them a few ques, 
tions, and then admits that 
he, too, has handicaps. 

"I have asthma, hay fever, 
peptic ulcers, and flat feet." 
He takes off a pink tennis 
shoe and holds up his foot. 
"The worst is my feet, but 
they did keep me out of the 
army. People ask me if my 
mother was a penguin.'' 

"There will be classes for 
deaf people with special de, 
vices in the floor so they can 
feel or hear the beat," he 

Stet•en Lot,1 ieaches Simmons the sign for "I low you" at a reception folloumg his 
performance. 

Goldberg asks what health 
advice Simmons h(ls for deaf 
people. He replies: "You 
have the choice of becoming 

says, pounding out a rhythm on the 
tabletop to demonstrate. Exercise classes 
for the blind and water therapy for peo, 
pie in wheelchairs also will be devel, 
oped. Olympic,sizc pools will be 
equipped with domes which can be 
closed in cold weather. 

These non,profit studios will be free 
for handicapped people. "They are just 
my way of saying, 'Hey, you're deaf, 
you're blind. You can't go to the Y MCA 
unless you just want to swim. There are 
no classes. These classes are for you.'" 
Simmons says classes will be tailored 
according to each group's capabilities 
and limitations. 

with friends, he saw a man watching 
him, laughing. The man approached 
Simmons, told him he was very funny, 
and offered him a role in the movie, 
"Fellini Saryricon." He accepted the 
role, and later did commercials and 
advertisements for a line of "chubby 
jeans." By the time he was 17, he had 
made $10 million. "That really de, 
stroyed my values," he admits. "When 
you make that much money at that age, 
what do you do next?" 

What he did was try his hand as a 
women's fashion illustrator in Milan. "l 
painted, but I found it very unfulfilling 
to be in a room for 23 hours painting. 

a deaf person who is 'set, 
ding' or a deaf person creating and doing 
better. I'm sorry you can't hear birds 
chirping, but you can see the animation 
and sparkle in someone's eye and know 
whether or not that person is sincere. 
My advice to deaf people is not to worry 
about what you don't have, but work 
hard to improve what you do have.'' A 
rueful look flits across his face. "I 
thought when I lost weight I would look 
like Tom Selleck [handsome television 
star of "Magnum, P. l. "] Well, I don't. 
After losing all that weight, and spend, 
ing all that money, I still look like a 
poodle." 

As the press conference draws to a 
close, Lovi explains to Simmons how his 
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fellow students feel about having the 
celebrity on campus. "For the past few 
weeks everyone has been saying, 
'Richard is coming, Richard is coming to 
NTIO.' They feel a kind of kinship 
because they see you as being handi­
capped, too, when you were over­
weight." 

Simmons nods. 
"They feel you overcame that han­

dicap, and we at RIT strive for that, 
too-to get people to realize that we're 
deaf, but we're also just like everybody 
else." 

Lovi explains that the kinship also 
comes from the fact that obesity, as well 
as deafness, is not accepted in today's 

society. "It makes you different and it 
makes you stand out," he says. "We 
don't want to stand out; we just want to 
be one of the crowd." 

Simmons obviously understands. 
"It's not that anybody thinks you're 
worse or bad because you are deaf," he 
says. "It's just that they fear what they 
don't know, and they don't know what 
it's like to be deaf. Putting cotton in your 
ears for an hour doesn't do it. The rea­
son I am here is to help educate the 
community about deafness and NTID." 

He explains that he tore cartilage in his 
knee preparing for the Paris Marathon, 
is suffering from jet lag, and has three 
broken ribs; but "nothing could have 
stopped me from being here." 

(OpJxmte page) Dunn� his afternoon performances, Simmons indtes mernbt."l's of the audience co ,0111 him 
on.stage. (A/J01!e) Deaf swden.t Jamie UXt') interneu:s Simmons for Reporter, RIT's student ,n.aga,me. 

During ttl'O shows that afternoon, Sim­
mons works his own brand of magic with the 
audiences that fill the Frank Ritter Memo­
rial Ice Arena. Those who come armed with
the bright green or orange tickets, indicating
they can exercise on the floor, obviously are 
familiar with Simmons' television show. 
The minute he bounds onto the stage, they 
are on their feet, shouting their approval 
and ready to do whatever he asks of them.

For the next hour he dances and jumps, 
cajoles and teases, and urges even those in
the seats to "get up and exercise." He also 
offers encouragement to those who are trying 
to lose weight by telling stories on himself. 

"You know what my favorite thing is!" he 
asks during a pause in the music. "Frozen
Kit-Kats.'' The audience laughs and groans. 
"One day I'm in a gift shop and I see a 
Kit-Kat, and it looks fresh." He savors the 
picture with the audience. "The aluminum 
foil is saying, 'Buy me!' As I slowly reach for 
it, a l.ady spots me and says, 'Aren't you that 
exercise guy?'" The arena erupts in laugh­
ter. "lsay, 'Yes,' and ask the clerk if she has 
any sugarless gum." 

At the end of his performance, Simmons
asks all of the NTI D students to join him on
the stage. "Do you know what NTID 
does?'' he asks the audience. "It gives these 
students a future. They can't hear, and 
many people think they are handicapped, 
but they're not. They have so many things 
going for them they don't even chink about 
not hearing. They can talk. They can see. 
They can work. They can create. And they 

can love. 
"Many people here today have contrib­

uted to chis school and made it what it 
is-the finest technical institute for deaf 
students in the United States. Bue we can't
stop here. Deaf people everywhere need

• compassion, understanding, and love-not
J sympathy-love."

-Lynne Williams
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1ncere 
Flattery 

NTID Is Prototype for Japanese School for the Deaf 
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The Japanese v1s1tors came armedwith cameras, an inexhaustible supply offilm, and an intense interest in everyaspect of NTlD. Their assignment was toexamine the Institute facilities. Since 1979, when Japan's Ministry ofEducation commissioned Tsukuba Uni­versity to investigate building an insti­tute for the deaf, several delegationshave visited NTlD to study its programs,equipment, and facilities. The most recent group-two archi­tects and an architectural graduate stu­dent who visited in March-will beresponsible for drawing the plans for theJapanese institute, now slated for com­pletion by 1985. Clara Ako Yoshida, Ph.D., is chiefarchitect of Naito Architects & Asso­ciates, and chairs the Committee onArchitecture for the Handicapped;Yasuhiro Sakurai is an architectural re­search associate at Fukui University; andMidori Nomura is a graduate student inarchitectural planning at Tokyo Metro­politan University. Their tour guides included J. ScottLawson, former Institute architect, andDr. William H. Williams, RlT's asso­ciate vice president for Development.Dr. Williams served as project directorwhen construction on the Institute be­gan in 1972. Since he worked closelywith the construction firm and archi­tects, Dr. Williams was able to gainaccess to and show the visitors areas notusually open to the public. In one sucharea-the mechanical space used forplumbing, heating, ventilation, and airconditioning-he pointed out the spe­cial devices installed to absorb vibra­tions caused by the heavy equipment.Deafness rarely means a total lack ofhearing. Instead, sound frequencies maybe missing or garbled. For chis reason,noise and vibration can disturb theresidual hearing of deaf students. The visitors listened intently whileDr. Williams explained the reasons forusing certain materials on floors and walls. NTID's architects had three major 
concerns in selecting these materials: acoustics, durability, and case ofmaintenance. 

Terrazzo surfaces were installed inareas near the building entrance. Thishard, easy-to-clean surface was chosenfor its ability co withstand ice, snow,mud, dire, and salt. Parquet flooring was chosen in themachine shop, partly for its vibration­absorbing properties. To further mini­mize vibrations, the floor is separatedfrom the walls by a narrow gap. Parquet also absorbs grease and oils from the 

machinery, minimizing the danger of aslippery surface while maintaining anattractive appearance. 
The Japanese architects cook numer­ous pictures in one of the cluster class­rooms, which were designed to accom­modate the special learning needs of deafstudents. The 16 rooms are arranged inclusters of four around a square roomwhich contains centralized projectionequipment. This arrangement eliminates the main source of distracting ambient 

noise. The visiting architects also tooknote of the 25 swivel seats arranged incwo tiers around a semi-circular table,allowing necessary visual contact be­tween students and their instructor, andeach ocher. Dr. Williams pointed out that soft,muted colors were used in the window­less classrooms to make them moreconducive to study, and to minimize dis­tractions. 

The v1s1tors also learned of someinnovations which have not met expec­tations. Wood battens, for example,were installed in classroom walls to min­imize ambient noise. In this respect, rheyserved their purpose. However, instruc­tors soon discovered that the darker ma­terial within the parallel rows of woodcauses a disturbing stroboscopic effect-the dizzying illusion of movementwhen objects or people move in front ofthe wall. Dr. Williams advised the archi­tects to place the strips further apart,and to make certain that the wood andthe material in between were similar incolor. 
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ln contrast to the classrooms, the 
large interior hallway of the Institute is 
bright and airy. Known as the "street," 
the hallway has large windows and is 
decorated in bright colors, with an as­
sortment of potted plants. These sur­
roundings allow students to rest their 
eyes after the intense concentration re­
quired during class. 

The tour also included TID's 500-
seat theatre. According to Dr. Williams, 
it boasts "all the features you would 
expect to find in any Broadway theatre, 
and one that others do not have. Most 
theatres rely heavily on the telephone 
for communication between the control 
booth and backstage. In this theatre, a 
closed-circuit television system allows 
deaf students to handle all aspects of a 
theatrical production on their own." 

These two-way units were installed in 
the "green room" (a backstage lounge 
where actors await entrance cues), the 
projection booth, and the dressing 
rooms. 

During their stay, the architects met 
some of the faculty and staff members 
who use the facilities daily. They were 
escorted through laboratories devoted 
to communication research, speech ther­
apy, and engineering technology. All 
laboratories have the latest equipment 
for training students in technical fields 
and improving their communication 
skills. One piece of equipment which 
caught their attention was DAVID 
(Dynamic Audiovisual Interactive De­
vice), an example of computer-assisted 
instruction in speechreading developed 
at TlD. The architects noted that the 
DAVID system includes a color televi­
sion monitor, a modified videocassette 
recorder and controller, and a mini­
computer for the lesson program. Stu­
dents speechread videotaped sentences 
taken from TID's academic and social 

Ya<uhtro S.1kur<11 
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environment, type in what they read, 
and receive feedback, help, and hints 
provided by the computer. 

The architects visited other self-in­
struction labs where students receive 
help with academic subjects such as 
reading, writing, English, physics, and 
mathematics. 

The In-House Co-op concept in­
trigued the architects, and they marveled 
at its relationship to regular classroom 
activities. In-House Co-op furnishes 
students with a work setting where they 
can function as they would in an art 
studio, completing art and printing jobs 
for Institute clients. 

"They seemed surprised that we actu­
ally have graduates who are working in 
art fields," says Dr. Thomas Raco, assis­
tant dean for the Division of Art and 
Visual Communication Careers, "and 
were impressed with the idea of simulat­
ing an actual work setting." 

M1dor1 Nomura 

Scott Lawson, college architect for 
four years and now director of RIT's 
Office of Facilities Planning and Utiliza­
tion, described his time with the visitors 
as "a delightful experience. They were 
very interested in our successes." 

As the architect responsible for recent 
renovations, Lawson also was able to 
point out areas where construction could 
have been done differently. One major 
shortcoming in the facility is lack of 
space. Early Institute planners tried to 
convince the government to build facili­
ties for 1,000 students. Budget watch­
dogs recommended space for 600. Even­
tually, a compromise was reached to 
build for 750. Today, eight years after 
the dedication of the facilities, student 
population has reached nearly 1,000; 
and next fall, rhe first effects of the 
"Rubella Bubble" will be felt. These 

Dr. Clara Ako Yo,h,da 

students, whose deafness was caused by 
the rubella epidemic of 1963-65, could 
boost student enrollment well beyond 
current levels. 

The Japanese have several additional 
years to plan for their rubella students. 
The epidemic, which was documented 
worldwide, did not reach Japan until five 
years after its appearance in the United 
States. According to the visitors, their 
country has 15,000 deaf children, be­
tween the ages of 3 and 18, to educate. 

Dr. Yoshida explained that Japan will 
not be able to build as extensively as the 
United States <lid because theirs is a high 
density country and must live by the 
adage, "Small is beautiful." 

The tour of the NTID complex may 
have changed their minds in at least one 
instance. When Dr. Williams took them 
through the theatre, he stressed that it 
was not built purely for entertainment 
reasons. It serves a variety of purposes, 
including use as an important tool to 
motivate students to improve their com­
munication skills. Many deaf students 
enjoy acting and want to take pare, but 
cannot if their skills are inadequate. The 
theatre program also offers career 
choices other than performing, such as 
costume design, set design, and lighting. 

The architects said they had no plans 
to build a theatre, explaining that their 
Ministry of Education was conservative 
and would not include any unnecessary 
items. However, by the end of their visit, 
Lawson reports that they may have 
reconsidered the necessity of a theatre. 

The many pictures they took, coupled 
with the detailed information provided, 
may help the visitors convince their 
Ministry that "a little bigger" can be 
beautiful, too. 

-Lynne Williams
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What's it Iii( to be a deaf person in 
a hearing world? At best, those of us who 
hear can only make what amounts to an 

/ 

educated guess. For the instructors at 
NTID, that knowledge can be crucial to 
providing students with worthwhile 

� �
ming experiences. One vehicle which 

/. 
can inform their opinions is the Teaching 

' Effectiveness Program. 
A workshop presented as part of the 

program opened a door for at least one 
new teacher. She is Katherine Fragassi, 

' known as Kat. The workshop was called 
"Experiential Learning: From Cross­
Country Skiing to the Classroom," and 
Fragassi, whose athletic looks belie her 
lack of skiing prowess, decided to give it 
a try. 

It was a memorable experience for 
Fragassi, a recent graduate of the Uni­
versity of Virginia with a master's degree 
in audiology. Although she is from 
Glens Falls, New York, a small town in 
the Adirondack Mountains, she has 
"never had the time" to try cross­
country skiing. 

Cautiously, she attended a prelimi­
nary workshop designed to give partici­
pants an idea of what to expect. Kent 
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She was the only group member who 
had no previous experience, and 
she was going to learn how to ski­
blindf olded. 

Winchester, developmental education 
specialist at the Institute, led both the 
preliminary workshop and the skiing 
expedition. 

"He asked us what our expectations 
were in participating in the workshop," 
Fragassi recalls. "For my part, I always 
feel there's a lot to be gained by trying 
new things. We were encouraged to pre­
tend we were students again, absorbing 
the experience from that point of view." 

Winchester explained that he hoped 
that workshop participants would find 
ways to transfer this process of learning 
by experiencing to the classroom. 

"By trying something new in a differ­
ent environment," he says, "participants 
make a commitment, take a risk, and 
place their trust in the hands of others. 
Experiences like these also are designed 
to get people to take a look at themselves 
and their personal/social skills." 

"Kent kept alluding co the fact that he 
has a different teaching style," recalls 
Fragassi, "but he never came right out 
and said what that was. We were told 
what sort of gear to bring, and reminded 
that he would have no control over the 
weather conditions that day, so that we 
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should wear clothing which would guard 
against frostbite. As I listened, l became 
tenser and tenser, particularly when I 
reali:ed chat I didn't own the prescribed 
wool pants!" 

The group, which consisted of six 
women ("For some reason, women seem 
more willing to try things like this," Fra­
gassi comments), ended their prelimi­
nary meeting with an exercise: they had 
to stand in a circle, holding hands, curl 
into a tight ball, and then unwind-all 
without communication. 

"We did all right," remarks Fragassi. 
Little did she know that Winchester was 
gently preparing them for a somewhat 
more threatening venture at their next 
encounter. 

The Friday afternoon set aside for ski­
ing was bright and clear. Fragassi arrived 
bundled in two pairs of longjohns, a tur­
tleneck, an old pair of denim overalls, 
and a wool "shirc-jac." Since she owned 
neither mittens nor wool socks, she had 
purchased them for rhe occasion. 

Fragassi then learned what would set 
apart her first adventure on Nordic skis. 
She was the only group member who 
had no previous experience, and she was 
going to learn how to ski-blindfolded. 

No doubt Winchester chose this meth­
od to give the beginning skiers a taste of 
the handicaps that students deal with 
daily. He also contends that blindfolds 
force skiers to correctly angle their skis 
and concentrate on proper balance. 

The day was going to involve more 
trust than Fragassi initially had antici­
pated. Each woman was teamed with a 
partner; hers was Cathy Kirscher, a 
former intern in the Department of 
Training and Media Services. The first 
lesson was essential: how to fall cor­
rectly. But before one can learn that, one 
first has to don one's skis, a task Fragassi 
found frustratingly difficult with only 
the voice of her partner to assist her. 

Next, Winchester guided the group 
up and down the gently sloped area he 
had chosen for preliminary instruction. 
Going downhill wasn't terribly difficult, 
but the uphill climb was another matter 
entirely. Fragassi would struggle to cake 
one step, plant her ski poles, and slide 
backward. A pattern was beginning to 
emerge, and the purpose of the work­
shop struck her. 

"I didn 't think l 'd ever get there," she 
says. Much the same way, perhaps, that a 
first-year student feels upon contem­
plating graduation. 



After a near collision with a tree, the 
team switched blindfolds, and Fragassi 
was in the driver's seat. 

"l found the experience of leading 
even more exhausting than chat of fol­
lowing," she recalls. "Every rime I 
turned around to make sure Cathy was 
behind me, my skis crossed and I 
tumbled." 

After completing a three-kilometer 
trail, the weary skiers trudged to a class­
room to collapse in tired heaps and col­
lect their thoughts over a cup of tea. 

"My own first thought," says Fra­
gassi, "was that l had never been so tired 
or sore. But upon reflection, I realized 
that it reinforced some things chat I had 
known but nor used in my work. 

"As part of my job, I interview stu­
dents to test their residual hearing and 
speechreading skills. I think it might be 
interesting to do a preliminary interview 
with chem, to determine how they feel 
about this test and how they attempt to 
resolve communication problems when 
they arise." 

There were other things Fragassi says 
her experience taught her: to try and 
work it out herself when she hits a rough 
spot, to consider other alternatives when 
one problem-solving method doesn't 
work, and the parallels between the trust 
she was forced to place in her partner 
and that placed by a deaf student in an 
interpreter. But several months after the 
outing, her most profound observation 
still haunts her. 

"Even when I was most terrified," she 
muses, "l knew chat I could always rake 
off my blindfold, so I felt less threat­
ened. It's scary to realize that a deaf stu­
dent doesn't have chat option." 

-Emily Leamon
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Ma Bell Opens Lines to Disabled 
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ls the business of business still business? 
Yes, but according to Jay Rochlin, 
human resources manager for AT&T 
(American Telephone and Telegraph 
Company), rehabilitation and equal op­
portunity are its "vital partners." And 
the hundreds of disabled employees 
working for AT&T, including a para­
plegic telephone operator and a deaf tele­
phone installer, would certainly agree. 

AT& T's commitment co the disabled 
goes all the way back to "founding 
father" Alexander Graham Bell. It was 
Bell's interest in sound and his desire to 
amplify the human voice chat resulted in 
the invention of the telephone, a device 
that later became a major obstacle for 
hearing-impaired people everywhere. 

The irony of that invention hasn't 
escaped AT&T management. Today, 
each Bell System Company has a Tele­
communication Center for Disabled 
Customers, and the company works 
closely with vocational rehabilicacors 
and placement specialists to find jobs for 
qualified disabled candidates. 

AT& T's relationship with NTl D at 
RIT began in 1972, when an NTID 
graduate was hired as an accounting 
clerk at Wisconsin Telephone. That em­
ployee will soon celebrate her 10th 
anniversary with the company. Follow­
ing in her footsteps have been nine grad­
uates and more than a dozen undergrad­
uate co-op students, most of whom 
Rochlin praises as "outstanding job 
performers.'' 

"NCED [The National Center on Em­
ployment of the Deaf at NTI D] is a first­
class operation," Rochlin says. "And 
not many colleges have a co-op program 



uThe success of our program depends on 
eliminating stereotypes." 

like NTID's where students arc placed in 
fields directly related to their career 
choices. NT!D has an outstanding repu­
tation as a reliable, professional source 
of good job candidates." 

TIO and AT&T currently arc col­
laborating on two projects: an employer 
guidelines manual for supervisors of 
hearing-impaired workers, and a job 
analysis project designed to encourage 
upward mobility for such workers. 
Rochlin admits that career advancement 
has been a problem for many of the dis­
abled employees his company hires. 

"Although all of the NTID graduates 
were rated satisfactorily overall, many 
were viewed by their supervisors as hav­
ing 'limited potential for upward mobil­
ity,' mainly due to communication 
problems." 

Most of the graduates employed had 
"understandable speech," and relied 
heavily on speechreading, note writing, 
and in limited cases, sign language. 

"Communication is by far the most 
important ingredient tO a successful job 
placement," Rochlin says. "For a hear­
ing-impaired employee, that means 
making a supervisor aware of things that 
can affect communication, such as room 
lighting or objects which can be distract­
ing when crying to lipread." 

Most businesses, AT&T included, are 
"practice oriented," Rochlin continues. 
"People become accustomed to doing 
things the same way, and change some­
times is unsettling. Supervisors with ster­
eotyped images of disabled people often 
face more of an adjustment than the new 
employee. Having such a person on their 
staff thus becomes a two-way education 
process." 

Managers may find it hard to imagine 
how a disabled person will handle a spe­
cific task or situation, not realizing chat 
the employee has spent a lifetime learn­
ing how to compensate for his/her 
disability. 

On the other hand, a disabled employ­
ee may face problems ranging from 
communication difficulties to resent­
ment from co-workers who assume that 
they will have to work harder to com­
pensate for the disabled employee's 
lower productivity rate. 

Such a stereotype is unfair and untrue, 
Rochlin says. "Disabled employees are 
expected to do the same amount of work 
as their peers," he contends. "They may 
approach their tasks differently [such as 
a paraplegic telephone operator who 
uses a pencil rather than her finger to 
key], but the bottom line still is per­
formance." 

Sometimes, managers who are appre­
hensive about hiring disabled employees 
end up "champions of the cause." W.O. 
Schwall, a deaf telephone installer for 
Southwestern Bell in Little Rock, A rkan­
sas, performed so well on the job that his 
supervisor said, "If there are any more 
out there like W.0., I'll take a dozen." 

A ccommodations provided for other 
hearing-impaired employees at AT&T 
include TDD units, interpreters for 
group meetings, and visual signals in­
stalled on machines. For situations re­
quiring telephone duties, hearing 
workers sometimes are asked to provide 
support. 

To further accommodate its disabled 
employees, AT&T has changed its job 
descriptions to emphasize "what" needs 
to be done rather than "how." 

"The worker must write the informa­
tion" becomes "The worker must record

the information," thereby including 
physically disabled people who cannot 
use pencils and blind employees who 
may use diccaphones. 

Rochlin acknowledges that each em­
ployee is accommodated individually. 
"For persons in wheelchairs, putting a 
ramp at a building entrance and making 
a height adjustment to a desk may solve 
some of their everyday problems. For 
those with other disabilities, chat ob­
viously wouldn't work. 

"The success of our program depends 
on eliminating stereotypes," he contin­
ues. "Some vocational rehabilitation 
agencies operate on a 'hit and run' basis. 
They place a disabled person in a job and 
then disappear, leaving the employer 
'holding rhe bag' of responsibility to 
accommodate that employee." 

}cl' Ro.:hlm 

That type of experience, he admits, 
can leave a bad taste in an employer's 
mouth. A longer-term commitment, as 
well as a follow-up on placements, both 
are necessary to ensure a healthy rela­
tionship between industry and place­
ment personnel. 

"My experience at AT&T indicates 
chat we do a fairly good job of employing 
severely disabled people in entry-level 
jobs," Rochlin says. "The challenge 
comes when supervisors are faced with 
considering these employees for ad­
vancement. We need tO analyze jobs and 
identify accommodations that can pro­
vide advanced career opportunities. 
That's where NTID can help. 

"We don't cell our managers to run a 
charity," he concludes. '' We tell them to 
run a business. We give them qualified 
job candidates, and follow through on 
their placement." 

-Ka1hleen Sullitian
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New Man 

in the 

Dean's Chair 

Charting a Ne'W Course 

It has been a busy, productive, and excit­
ing year for RIT's new academic dean for 
NTID, Dr. Peter Pere. It also has been a 
difficult one. The federal government 
has tightened its economic fist, necessi­
tating budget reductions at the Institute. 
At the same time, enrollment has sur­
passed the maximum number of stu­
dents the facilities originally were de­
signed to accommodate, and the first 
victims of the 1963-65 rubella epidemic 
arc graduating from high school. 

"While other colleges are forecasting 
doom and gloom over declining enroll­
ment," Dr. Pere says, "our best esti­
mates indicate that our numbers will be 
growing because of the rubella epidemic. 
Institute leaders have spoken with wis­
dom and sensitivity about the need co be 
as responsive as possible co the addi­
tional enrollment we anticipate as a 
result of char national disaster 19 years 
ago." 

Dr. Pere explains that when prospec­
tive students at ocher colleges are de­
clined admission because of overcrowd­
ing, they have several alternatives. Such 
is not the case with TIO at RIT. l c is che 
only technological institute for deaf stu­
dents, in a mainstreamed setting, in the 
world. 

"We muse make every reasonable 
effort co accommodate more students," 
he continues. "It's both a challenge and a 
moral obligation to accommodate as 
many students as we can." 

With this obligation in mind, much of 
Dean Pere's time has been spent plan­
ning for increased student numbers. 
This, however, is only half the challenge 
facing him. He also is concerned with 
preserving the quality of the overall aca­
demic program. 

"If students are added without some 
increase in program dollars, the quality 
of the academic programs could be sacri-
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ficed. We must safeguard what has made 
NTID a great learning experience. I 
speak of class size, number of class prepa­
rations faculty and staff reasonably can 
be expected co handle, and support ser­
vices: counseling, tutoring, notetaking, 
interpreting, and academic advisement. 

"If adding numbers means diluting 
our product, we have done no one a 
favor-least of all the students," he con­
tinues. "Our task is to find a way to do 
more with less. Thar's nor an uncom­
mon phrase today. Together with ap­
proximately 2,500 other colleges in the 
nation, we are being asked co do this in 
the 1980s." 

He admits char this problem is being 
handled, in pare, by studying the effects 
of additional students. Nothing will es­
cape close scrutiny. 

"As we consider increased numbers 
of students," Dr. Pere says, "we ob­
viously must consider ways and means 
for increasing human resources devoted 
to direct contact with these students." 

Nearly 90 percent of the academic 
program budget is devoted to personnel, 
"reflective of their ultimate importance. 

Quality instruction is what has made 
and will continue to make N TID valu­
able co students. 

"We are a technological institution 
engaged in active competition with busi­
ness, industry, and the professions to 
attract and retain qualified people," he 
says. "Students must have the best pos­
sible faculty and staff. Bue chis is dif­
ficult; there is a shortage of people who 
can provide state-of-the-art technical 
education. Attracting and then retaining 
such people will be a challenge for the 
1980s. 

"We will work co maintain a climate 
char is exciting, where people know they 
are making a contribution to the larger 
society and can feel good about them­
selves and what they are doing," he con­
tinues. "This will help us maintain that 
necessary competitive edge." 

In spite of a seemingly dire economic 
picture, Dr. Pere has tackled his job with 
enthusiasm and optimism, and has pre­
pared a "plan of action." 

During his first few months, Dr. Pere 
spent considerable time with faculty, 
staff, administrators, and students. He 
sought their ideas on curriculum organi­
zation, working styles, and working 
conditions. 

From these meetings, he developed "A 
Proposed Agenda for the 1980s," which 
reflects both his perceptions of priori­
ties for the next decade and program 
modifications he would like to have 
considered. 

"The faculty, staff, administrators, 
and students all are alive with ideas, 
which they shared freely with me," Dr. 
Pere says. "That is the mark of a healthy 
institution. There are disagreements on 
curriculum, administrative policy, and 
organization, but l would worry if there 
weren't. le means char people care, and 
they feel they can make a difference as a 
result of discussions and proposals." 

Dr. Pere was particularly interested in 
the students' concerns. "Their thoughts 
and observations on curriculum, quality 
of teaching, and job aspirations were 
extremcl y hclpf ul." 



nwe will work to maintain a climate 
that is exciting, where people know they

are making a contribution to the larger society 
and can feel good about themselves 

Or. Pere's agenda was circulated 
through the Institute, and suggestions 
were invited concerning the appropri­
ateness of the priorities and how they 
might be implemented. It drew consid­
erable response. 

"We received some 215 pages of tes­
timony indicating where our focus 
should be," he says. "l was guided by 
these thoughts, and from them have 
developed five areas of priority for the 
upcoming years." 

Advisement, assessment, and 
counseling 

"Our objective in this area is to put 
together a better package of educational 
experiences that meet students' career 
objectives and are well matched with 
their interests," Or. Pere says. "NTIO 
has been doing this well for years; we 
will do it even better in the '80s." 

To this end, Or. Pere advocates pre­
college educational programs for deaf 
youngsters before they enroll at NTID. 
"We have talked of developing pro­
grams in reading, writing, and mathe­
matics-in the preparat0ry sense-for 
students who might eventually come to 

TIO. It's in the early stages of discus­
sion, but we're excited at its potential." 

and what they are doing.'' 

This project wou Id be implemented in 
conjunction with the National Project 
on Career Education, which offers in­
service career education training for edu­
cators working with hearing-impaired 
students in grades K-12. 

Development of basic skills 
"Students need basic competencies in 

order to succeed in their academic pro­
grams," Dr. Pere says. "Our focus will 
be to prepare them with those skills they 
need, particularly in communication, 
mathematics, science, personal and so­
cial growth, computer literacy, and study 
and learning strategies." 

Degree opportunities 
"We are going to explore additional 

degree opportunities for majors in areas 
where market and student demands indi­
cate need," he says, "and which are con­
sistent with the national mandate to 
provide career opportunities for deaf 
students.'' 

Cross registration 
Or. Pere believes that everything pos­

sible should be done to increase the 
number of students seeking bachelor's 
and master's degrees. "We're working 
with faculty and staff of the other RlT 
colleges to increase the number of stu­
dents who will take advantage of the 
opportunities to pursue upper division 
work," he says. 

Professional development 
"We must continue to help faculty 

acquire new skills and polish existing 
ones," Dr. Pere says. "Knowledge is like 
fish-it spoils quickly. Half of what we 
know today in engineering will be out­
dated in five years. We need to keep up 
with these changes; to invest in our 
faculty and staff so they remain vital 
state-of-the-art professionals. We owe 
this to them and to our students." 

Faculty, staff, and administrators 
throughout the Institute are being di­
vided into "development teams" to pro­
pose detailed strategies for implement­
ing the "Agenda for the 1980s." An air 
of excitement and anticipation has per­
meated the Institute as these ideas move 
from concept to reality. 

"We have charted some basic direc­
tions for the next few years, to retain and 
enhance the quality of our academic 
programs," Dr. Pere concludes. "It is 
incredible to think that, a dozen years 
ago, starting with a blank slate, NTID 
put together as fine a program as it has. 
The results are measurable and the suc­
cesses great. We will continue the tradi­
tion of excellence and service in the 
future. Our priorities are charted. We're 
focusing on ways to help students suc­
ceed in their chosen careers ... that's 
what we're all about." 

-Lynne Williams
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Vision Screening 
Aids Student 

Career 
Choices 

This slide is />art of a iest giwn w detect color blmcl­
ness in incoming NT/ D studen1s. 

Brilliant blues. Soft reds. Earthy browns. 
Most people take these colors for 
granted, but for students with color 
vision problems, they can spell the dif­
ference between success and failure in a 
career choice requiring good color dis­
crimination. 

Although NTID was not designed to 
accommodate specific numbers of visu­
ally impaired students, Institute person­
nel recently have expressed concern over 
detecting and then assisting incoming 
students who may have color or other 
visual problems. As a result, a visual 
screening assessment to detect the pres­
ence of color vision problems has been 
incorporated into the Summer Vestibule 
Program (SVP) for entering students. 

Of the approximately 300 students 
who participate in the screening each 
year, perhaps 60 are referred to NT1D 
vision specialise Susan Brannen. Brannen 
schedules ophthalmological exams for 
students with suspected visual acuity, 
color vision, and other possible visual 
problems, and discusses potential class­
room strategies for those with visual 
field and other visual difficulties. 

Those students with suspected color 
vision problems are referred co Or. 
Donald Johnson, an RIT professor of 
audiology for NTIO, for an in-depth 
color assessment. 

Or. Johnson receives an average of a 
dozen referrals each year. These students 
already have been screened with the 
Ishihara color vision assessment during 
SVP. They now cake the Farnsworth­
Munsell 100-Hue and the Farnsworth 
Dichotomous 0-15 diagnostic color vi­
sion tests. 

These color detection tests, which 
must be given under optimal lighting 
conditions, require subjects to arrange 
color caps according to hues that are just 
noticeably different to persons with nor­
mal color vision. 

After calculating the results, Or. John­
son administers confirming re-tests be­
fore meeting with the students to discuss 
his findings. The student is provided 
with counseling, and is urged to share 
the results of the tests with chose aca­
demic instructors teaching courses 
where color problems may affect course­
work. 



Mose students, however, choose co 
keep che information to themselves. As 
Charles Bancroft, a second-year civil 
technology student, says, "Why should 
I tell anyone the results of my test? It's 
like saying, 'I'm deaf.' If I'm asked, I'll 
cell." 

Charles' color problem doesn't affect 
his coursework in the civil technology 
program. He admits, however, that learn­
ing of his vision problem while still in 
high school did affect his career path. 

"I originally wanted a career related co 
photography, but I changed my mind 
when I found out I was color blind," he 
says. "Even though I'm in civil technol­
ogy, I still might pursue something in 
social work or criminal justice, because I 
want to work with people.'' 

While Charles doesn't consider his 
color vision problem relevant to his aca­
demic program, students enrolled in the 
visual communication areas of applied 
photography/media production, print­
ing, and art should be more aware of 
potential difficulties. 

Second-year applied art student Perry 
Mott knew before SVP that he had color 
problems, but his teachers didn't detect 
it uncil Perry completed a project involv­
ing transferring the colors found in a 
collage into an art piece by mixing paint. 

"Some of Perry's color choices were 
unusual," recalls instructor Michael 
White. "I suspected then that he had a 
color problem." 

Art instructors White and Kathy 
Voelkl, career counselor Anne Van 
Ginkel, and Perry immediately met and 
devised a numbering system for markers 
and paints to help Perry identify and 
select appropriate colors for projects. 

( Alxnc le[I) A ,wJent n.?!{ins the Famsuorth-Munsell roo-1 lue Test, u·hich requires subjects w arrnn!{t' color 
,·aps accord tn!{ to hues thac are just noriceably J,ff,71,'flt to />c7sons uuh normal color ,·,ston. ( Al,o,e) St11dL'fl! 
Ot'ln!{ scrc<0U'J for possible color nmm /)roblems usin!{ rhe Ishihara Test for Color V mon and a special .Vlac­
&th u.,mp fvr 11lur111nauon. 

"Perry's a good student," White says. 
"I don't think he'll have any problems in 
the field he's chosen." 

Van Ginkel concurs, "The most im­
portant thing Perry must remember is 
char he has a color vision problem. He 
must be willing to do extra work and 
seek help if necessary. That responsibil­
ity extends to the working world as 
well." 

Devising classroom strategies such as 
Perry's is not as easy in the photogra­
phy/ printing area. Instead, good judg­
ment often becomes a valuable skill. 

"I would guess that l O percent of the 
SO students now enrolled in the applied 
photography/media production pro­
grams have some color vision prob­
lems," says Bary Siegel, chairperson. 

"But it's not always a problem," he 
stresses. "You can teach people to work 
around it. Judgment is a critical factor; 
many of our color deficient students 
make excellent judgments when work­
ing in the photo lab." 

"Students shouldn't be afraid they're 
going to have to change programs be­
cause of color vision problems," Van 
Ginkel concludes. "Instructors are more 
interested in finding ways to keep stu­
dents in the programs." 

-Kathleen Sullivan
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IBM Faculty Loan Prograin 
Yields Dividends for NTID 

Scenes {rcm1 er re/ct mon .:ommercwl made � IBM, 
!O!l!mg their fcr,-uliy l0<1n program. 

A distinctive feature of an education 
from NT1D at RIT is the amount of 
exposure that students have co persons 
"out in the field." In fact, the realm of 
experience of most NTID faculty mem­
bers cxtenJs well beyond the groves of 
academe. 

As a technological college, NTID 
would not be fulfilling its mission if 
efforts were not made to incorporate 
scientific advances and suggestions from 
the business world into the curriculum. 
Fortunately, the International Business 
Machines (IBM) Corporation has a pro­
gram which fits neatly into these needs. 

Started in 1971, its Faculty Loan Pro­
gram is designed to lend, for one year, 
the knowledge and expertise of its per­
sonnel to qualified institutions with high 
enrollments of minorities or disadvan­
taged people. NTID has benefitted from 
the presence of two such people whose 
services were donated by IBM. 

First to join the faculty was Dr. Wil­
son Wong, who taught business and data 
processing courses from July 1979 to 
June 1980. Dr. Wong was in charge of 
the development of training programs 
for service personnel at IBM's division 
headquarters in Franklin Lakes, New 
Jersey. He came to NTID in response to 
a request initiated by Assistant Profes­
sor Donald Beil of the Division of Busi­
ness Careers. 

Dr. Wong was the second IBM em­
ployee to be assigned to an institution 
for deaf students, and the first at NTID. 
His initial exposure to deafness came as a 
college student at the University of 
Southern California at Los Angeles, 
where he was a research assistant and did 
studies on lipreading at the John Tracy 
Clinic, an oral deaf pre-school which 
helps orient parents to their children's 
deafness. 

He was introduced to NTID by means 
of a summer orientation session, which 
included sign language classes and other 
activities designed to familiarize him 
with teaching deaf students. During his 
tenure, he taught eight to 10 class hours, 
participated in several curriculum de­
velopment projects, and served on facul­
ty committees. 



Dr. Wilson Wong 

His intent was to bring "real world 
input and business professionalism" to 
NTID; he also brought with him three 
degrees in experimental psychology and 
behavioral science. 

For his part, Wong accepted the posi­
tion because he saw it both as a growth 
opportunity and as a chance to add a 
little variety to his work. His ready smile 
flashes as he notes his only hesitation 
about coming to Rochester: "I didn't 
know whether I could handle all that 
snow!" 

But the native Californian must have 
melted the snow with his personal 
warmth that year. He proved immensely 
popular with business and computer 
career students, and to show their grati­
tude, at the end of the year they awarded 
him a unique wall hanging made up of 
six hands fingerspelling the initials 
"NT!D" across, and "IBM" down, with 
the "I" used for both sets of initials. 

Now that he has had the chance to put 
some distance between himself and RIT, 
Wong is able to articulate his feelings 
about the experience. Simply put, he 
feels he l�arned as much as he caught. 

One major surprise greeting him in 
the classroom was the presence of non­
signing deaf students. But he quickly 
became accustomed to NTID's eclectic 
approach, and learned to expect stu­
dents running the gamut from totally 
oral to users of American Sign Lan­
guage. 

ln a television commercial that Wong 
made for IBM about the Faculty Loan 
Program, he laments to a class filled with 
NTID students that "my hands don't 
always move as fast as my mouth." 

However, Wong did manage to be­
come fairly adept at sign language. His 
happiest moment, he says, came when 
he was able to sit down with a group of 
students during class one day, chatting 
with them in sign language and express­
ing and receiving the signs unself­
consciously. 

"[ thought to myself, 'I've finally 
arrived,'" he recalls, "-until the next 
class." 

Wong says he wouldn't trade his ex­
perience at NTID for anything, and 
would come back "in a minute." He 
admits that time has probably blunted 
some of the more painful memories, of 
the hours and hours of preparation for 
the classroom, organizing the material so 
that it would be useful and comprehensi­
ble to hearing-impaired students. 

"What I remember most of all," he 
says, "is NTlD's great staff. Everybody 
treated me as ifl were a somebody, and! 
hope l gave as much." 

Wong's successor at NTlD the follow­
ing academic year was Kenneth Glick­
man, an associate programmer also 
working out of IBM's Franklin Lakes 
offices. Glickman, who is hearing im­
paired, was approached by Wong about 
the Faculty Loan Program. He was famil­
iar with NT!D, having visited in the fall 
of 1975 as an intern from Dartmouth 
College. The first time around, he taught 
psychology and math, did research, and 
tutored in the residence halls after hours. 

Like Wong, Glickman's primary re­
sponsibility during the Faculty Loan 
Program was to teach a number of data 
processing courses. It was a great feeling, 
he says, to be back at NTID and "among 
my own people." He liked everything 
except-you guessed it, folks-the 
weather. 

In addition to his teaching and tutor­
ing responsibilities, Glickman also wrote 
and directed a small play for a student 
group called "Your Deafness is Showing 
When . . .  " ( adapted from a common 

Kc'11nelh P. Gli..:kman 

expression: "Your slip is showing"). He 
participated in a workshop on "Deaf­
ness and Communication," and was on a 
panel which discussed "Behavior, Moti­
vation, and Reality in the NTID Class­
room." 

As a hearing-impaired person, Glick­
man is more liberal in his criticism of 
some NTID students than is Wong. 

'' Some of them are looking for spoon­
feeding from the classroom teacher," he 
says. "They need to get away from that, 
and they also need to understand the 
importance of having a good command 
of the English language." 

Both men left NTID with a new 
respect for the teaching profession and 
the demands it places on one's personal 
life. And at NT!D, the presence of the 
two IBMers has reinforced the notion 
that there is much to be gained by "pick­
ing the brains" of the nation's corporate 
giants. 

-Emily Leamon
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URBAN 
PLANNING 
PROJECT 

Translating 
Theory 

into Practice 

Each fall, a group of young people 
undertakes a unique architectural proj­
ect. Their "client" may be the city of 
Rochester, a neighborhood organization, 
or a city agency. For months, they col­
lect data from field surveys and public 
records, perform data analyses, and fi­
nally, make a graphic presentation of 
their findings to a local planning agency. 

These young people are not architects 
-yet. They are third-year architectural
technology students at NTID.

The idea for teaching responsibility 
for project leadership in the Planning 
Project course was generated by supervi­
sor of counselors for the Division of 
Science and Engineering, Carl Spoto, 
and James Jensen, associate professor of 
Construction Technologies. 

"We were concerned about student 
attitude and motivation in the third aca­
demic year," Spoto says. "As students 
begin their last year, they tend to become 
less motivated, because they are ready to 
go out and work." He and Jensen de­
cided that an Urban Planning Project, 
duplicating the work environment that 
students will find in architectural firms, 
would be a worthwhile solution. 

Dr. Edward Maruggi, assistant dean 
and director of the Division of Science 
and Engineering Careers, stresses that 
these projects are genuine, worked out 
with local planning agencies. 

Once the project is identified, stu­
dents are organized into a working plan­
ning team. 

"Each team member is given a job," 
Spoto explains. "Everyone in a typical 
planning office is represented-the 
owner, technicians, project supervisors 
-even the personnel manager." Spoto
chuckles, "That's me."

As team members, students interact 
with each other, not only in terms of 
technical work experiences, but also 
personally and socially. 

"We provide them with opportunities 
for leadership, with all of its skills and 
responsibilities," Spoto says. "We struc­
ture the project so that each student is 
the job captain for one week. The cap­
tain schedules the work, evaluates the 
results, and briefs the owner on the proj­
ect progress or difficulties. If there are 
personnel problems, the personnel man­
ager meets with the students." 

At a weekly breakfast meeting, the job 
captain briefs the team, describes the 
progress made during the week, and 
identifies areas where work still is 
needed. This exercise provides a struc­
ture for the next captain. 

During the project, which lasts the 
entire fall quarter, a variety of situations 
occur which must be handled by the 
students. "My role is to help work out 
these situations in a positive way that 
contributes to the success of the proj­
ect," Spoto says. "lt is a good learning 
experience for the students because it 
enables them to identify problem-solv­
ing strategies. The instructors know the 
strategies, but they prefer to let the stu­
dents figure them out, and then rein­
force their findings." 

While the project offers students an 
opportunity to learn new technical skills, 
of even greater importance is the chance 
to use already existing skills. 

"At first, students may feel that the 
instructor should be more in charge," 
Spoto says, "because they are given the 
independence to identify problems and 
come up with ways to solve them. How­
ever, as the quarter progresses, the stu-



dents become more 'turned on' and 
'tuned in' to what is happening. They 
realize that they have a lot of freedom, 
which is a very exciting thing for them. " 

The first activity of the quarter is the 
planning stage. The students develop a 
schedule and then update it during the 
project. They soon discover that even 
though the schedule is a good one, as 
work progresses, unexpected occur­
rences can disrupt it. 

"What happens if it rains three days 
in a row and the team can't go out and do 
land surveys?" Spoto asks. "Then work 
must be postponed and rescheduled." 

Since the first project in 1971, there 
have been many interesting and produc­
tive experiences, benefiting both stu­
dents and the community. 

"The first project had a direct impact 
on Rochester," Jensen remembers. "The 
Northeast Area Development Neighbor­
hood Group used student input to sup­
port a proposal for a $30,000 grant from 
The Gleason Works to improve their 
neighborhood. 

"Another land use project was done 
for the Neighborhood Association of 
the 19th Ward in Rochester," Jensen 
relates. "They wanted the city to do 
some street improvements and needed 
substantiating information." The stu-

Debbie L. Brown 

Not so long ago, engineering projects 
were the last things on Debbie Brown's 
mind. 

''My first interest always has been art, 
but I wasn't sure that was good for my 
future," recalls the attractive young 

-
-.,--

""--

Planning project students prepare ma/» <II u lii:hc cable. 

Texan with soft brown hair and a shy 
smile. "So I looked for a career in which 
I could use my talent, and decided on 
architectural technology. 

"People ask what my major is, and 
when I tell them, they say, 'What are 
you, a women's libber?' I say, 'No, I just 
like to draw.'" 

A third-year architectural technology 
student, the Kerens, Texas, native is the 
only woman in her classes at NTID, but 
this is not new for her. "I was the only 
girl in most of my high school classes, 
too.'' 

Although she professes to love that 
situation, she admits she tried, unsuc­
cessfully, to convince some of her wom­
en friends to join the program. 

This year's planning project, super­
vised by Assistant Professor Ernest Pas­
key, has been an interesting and difficult 
one, according to Debbie. "We worked 
with two towns and a city-Brighton, 
Penfield, and Rochester." She explains 
that the team was commissioned to 
establish the areas' boundaries. 

• 

"Each member of the team was given a 
job," she says. "We went to different 
places, like the city hall, and gathered 
information. Then we got together, dis­
cussed what we found, surveyed the 
land, and finally, drew the maps." 

During the course of the project, 
Debbie took her turn as job captain. 
How did the male members react to her 
orders? "Some cooperated very well, " 
she shrugs. "Others, not so well. I felt 
funny giving orders to the guys on the 
team. I'm not sure that's what I would 
like to do on the job, but I'm glad I had a 
chance to try being captain.'' 

Debbie says she enjoyed the project­
"lt was more fun than being in the 
classroom"-and feels she learned a lot. 
"The most difficult part was going into 
the community and meeting people. I 
was very nervous in the beginning, " she 
admits, "but it was easier later on. " 

Debbie graduated in May, and with 
several interviews lined up, it seems 
unlikely that she has to worry about her 
future anymore. 
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lnfomumon 1.1 gathered from many sour.:es. induding 1ou,1 and dty hall records. 

dents went to the neighborhood, per­
formed surveys, and gathered data at 
city hall. 

The team had some interesting and, at 
times, difficult experiences. "Because of 
the geographic location within the com­
munity and the social status of the area, 
students had to deal with a number of 
concerned citizens who wanted to know 
if the city was going to eliminate their 
homes," SpotO says. ''They had to com­
municate with a variety of people, in­
cluding planning professionals and 
homeowners. Eventually, students pre­
pared eight maps which were turned 
over to the Association. Their work 
helped the group make its case with the 
city and the project was approved." 

Jensen developed some new learning 
strategies as a result of these early field 
experiences. Some student team mem­
bers had minimal oral skills, and he 
knew it was important to prepare them 
for a hearing environment. To improve 
communication skills, Jensen developed 
a "Hearing World" strategy as part of 
the job environment simulation. Three 
days a week, he used total communica­
tion (speaking and signing), and twice a 
week he conducted class as it would be 
in a real office, with no sign language 
used. By doing this, all students were 
placed at equal advantage or disad­
vantage. 
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Some students who thought they were 
excellent communicators realized they 
had to polish some skills. For those with 
only manual skills, Jensen worked on 
their specific needs and helped them de­
velop better written communication 
skills. 

One particularly helpful outcome of 
the earlier planning projects has been 
counselor involvement in the technical 
coursework. Spoto explained that as the 
faculty and counselors interacted, they 
began to build these experiential strate­
gies into other technical courses. 

As a result, students entering their 
third year already have skills for work­
ing as a team. "Now we don't have co do 
as much initial developmental work; 
we're able to go far beyond that," he 
says. 

The project also promotes a healthy 
interplay between career development 
and technical programs. lt gives the 
counselor and faculty members the op­
portunity to look at areas of concern, 
and work together to head off potential 
problems. 

Some students, for example, may have 
difficulty interacting, or have personal­
ity conflicts with other team members. 
These problems are turned inco learning 
experiences for the students. ln a work 
environment, how do you deal with con-

fliers? How do you get the work done in 
spite of the face that you might have 
difficulties interacting with a particular 
co-worker? 

"I believe it takes a very special faculty 
to make this a positive experience," 
Spoto says. "It takes time. The faculty 
member and the counselor meet several 
times a week to discuss what's occur­
ring, in addition co dealing with students 
who may be having difficulties." 

As students complete their week as 
job captain, they evaluate che experience 
and are evaluated by their teammates. 
Spoto then confers with the student and 
summarizes the feedback. 

"At this point, l interact with the stu­
dent in terms of growth and self-con­
cept," he says. "l find that most studencs 
arc far more critical of themselves than 
their peers are." 

Some students discover, after being 
job captain, that they really don't want 
to function in a leadership role. "That's 
all right too," Spoto adds. "Sometimes 
they find that they would rather be a 
team member and have expectations 
identified for them than be the one who 
identifies expectations." 

Once a project is completed, students 
must make a formal presentation of 
their findings. "They must dress appro­
priately," Spoto says. However, before 
students meet with the agency, their 
presentation is videotaped. 

"It's a dry run or dress rehearsal," Dr. 
Maruggi explains. "Key people are in­
vited, such as NTlD's Dean and parents 
who may be living in the area. This gives 
students a chance to polish their per­
formance." 

The main purpose of the Land Use 
Project is to translate theory into prac­
tice. "We try to deal with the here and 
now in terms of preparing students to be 
successful on the job," SpotO says, "and 
we have good examples to prove that we 
are doing it. Paul Kuplicki, a student on 
the first planning project, began work 
after graduation with an engineering 
firm in Detroit, Michigan. He demon­
strated his leadership capabilities, and 
now has been promoted to the position 
of supervisor." Spoto concludes with 
obvious satisfaction, "People say that it 
can't happen; but, yes, it can." 

-Lynne Williams



PORTRAIT 
OF THE 

PHOTOGRAPHER 

The drive chat propels Tom Coughlan 
hies you the moment he enters a room. 
He appears co be going in every direction 
at once: a quick snatch of conversation 
here, a directive issued there, a police 
request of someone else, and perhaps a 
wry witticism muttered under his breach. 

Coughlan is one of NTID's super­
achievers: those graduates who aim to be 
just a little bit better at what they are 
doing than their hearing compatriots. 

The self-effacing 25-year-old was the 
first deaf graduate of RIT's biomedical 
photographic communications program. 
In June 1979, immediately upon gradua­
tion, he found a job-not only in his 
field, but at the prestigious School of 
Medicine at Yale Universiry in New 
Haven, Connecticut. 

"Don't let the name dazzle you," he 
remarks with a sardonic smile. 

Apparently, the photographic equip­
ment in the Yale photo lab was, in 
Coughlan's words, "not fully developed 
co the standards I was familiar with at 
RIT." However, his new employers were 
open to suggestion and, with his help, 
the equipment was soon brought up to 
snuff. 

The New Hyde Park, New York, native 
has not been content to rest on his lau­
rels. Feeling the need to diversify, he 
started his own business on the side, 
doing freelance photography for com­
panies such as IBM and Sikorsky Air­
craft:. He creates "phoco art"-photo­
graphs appealing enough co be turned 
into wall murals for hallways, cafeterias, 
and lobbies. 

As a Young Man 

Tom Cou�hlan 

He taught his co-workers at Yale to 
sign, despite the fact that he learned sign 
language only a few years before as a 
:,tudent. In fact, Coughlan never had 
:,een sign language until he came to RIT. 

"I was a stranger in a strange land," he 
remembers. "l was afraid chat if I learned 
sign language, I would lose my ability to 
speak and speechread, but I found, 
rather, that sign language complemented 
my understanding of speech." 

Coughlan chose Yale not only for its 
reputation, but because it's located in 
New England and "I like the seasons 
and cultural offerings here." He works 
mainly in operating rooms photograph­
ing operations, but his services also arc 
required for autopsies and patient pho-

tography. Some of his time is spent with 
copy work-making prints-and he also 
works with audiovisual equipment. 

Already, though, he is somewhat 
restless. 

"There's so much more out there," he 
muses," I just don't want to be limited; I 
wane to be well rounded." 

Toward that aim, Coughlan has cwo 
ocher businesses on the side. Photolist, a 
phoco documentation service, was 
started ac the request of persons who felt 
chat a photographic record of their pos­
sessions would be a useful addition to 
their homeowners' insurance. It is ac­
cepted as proof of possession and doc­
umentation by insurance companies and 
lawyers, and gives Coughlan the oppor­
tunity ro sharpen his skills doing close­
up work. 

Coughlan also has a business partner­
ship in Boston with fellow deaf RIT 
graduate Andrew Baker. Called Biomed­
ical Communication Services, it pro­
vides comprehensive communication 
software packages for health care pro­
viders and researchers. 

Although he has "broken the sound 
barrier" within his office, Coughlan still 
encounters subtle discrimination on the 
job. 

"Often," he explains, "doctors come 
into the lab to make a request or discuss 
photographs we have taken. When they 
see me, and realize I'm deaf, their first 
question often is, 'May I please speak 
with a photographer?'" onetheless, his 
co-workers seem to have taken to him as 
much as he has to them. 

Virginia Simon, director of the depart­
ment of medical illustration and photog­
raphy, says she did not know Coughlan 
was deaf when she received his resume, 
and that he was hired because of his 
excellent qualifications for the job. 

"However," she recalls, "he did note 
on his resume that he had worked with 
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When asked what he likes best 
about his current position, he says it 
is responsibility, especially in tense 
moments such as an emergency call 
to rhe operating room.

Phows wken /ry Couihlan durmi an operanon w 
rt'lno, ea blood dot from 1he brain graphi<·all� <km­
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deaf children, and that influenced my 
perception of him ahead of time. l think 
that by having Tom work with us we 
become aware of the small and subtle 
ways in which deaf persons arc discrimi­
nated against daily-the little things­
and I think it's important for us, as 
human beings, to know about that." 

Coughlan's immediate supervisor is 
Patrick Lynch, who notes that working 
with a deaf person requires little effort. 

"Tom functions so well in the hearing 
world that you're not acutely aware that 
he is deaf," he says. "There are some 
things that you naturally adapt to-not 
speaking with him unless he is looking at 
you, for example." 

Coughlan 's photography partner, 
Randall Smith, notes, "The only prob­
lem we have is trying to talk while work­
ing together in the darkroom, because of 
the lighting. Maybe it's compensation, 
but his performance as a photographer is 
better than most." 

Perhaps the co-worker who knows 
him best is the office secretary, Arlene 
Resnick, who patiently worked at learn­
ing fingerspelling and enough sign lan­
guage so that she can competently nego­
tiate telephone conversations for 
Coughlan. She is as charmed by his pres­
ence as the rest of his office mates and 
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brushes off suggestions that her efforts 
are in any way extraordinary. 

Of his experience as an RlT student, 
Coughlan has nothing but praise. 

"The notctaking, tutoring, speech 
therapy, and Math Leaming Center all 
were invaluable support tools. They 
filled all the gaps I missed in high 
school." 

When asked what he likes best about 
his current position, he says it is respon­
sibility, especially in tense moments 
such as an emergency call to the operat­
ing room. These situations require snap 
judgments and fast action, conditions 
under which Coughlan apparently 
thrives. 

In case he should chance to have a 
moment of leisure time, he has under­
taken to see that it will be filled as well, 
by yet another job as an adjunct faculty 
member at Southern Connecticut State 
College in Hamden. He teaches his re­
cently acquired skill of sign language 
there, and credits former student Bech 
Anne Amore with providing an external 
impetus ro keep reaching for even higher 
goals. 

Amore, a teacher of hearing-impaired 
children in Bridgeport, Connecticut, 
briskly dismisses Coughlan's praise. 

"He's actually very self-motivated," 
she says. "He looks out into the world 
and sees potential everywhere. How­
ever, if anyone is going to get the credit 
for being the motivating force in Tom's 
life, it should be his mother, who saw to 
it that he was enrolled in speech therapy 
classes at Columbia University, influ­
enced schools co mainstream him, and 
maintained a high degree of contact with 
Tom's teachers and principals during his 
education." 

Ultimately, it becomes clear that it is 
Coughlan himself who is responsible for 
his high degree of success. Speaking 
again of his job, he says, "You have to 
want co do it. It can occasionally be 
glamorous, but the meat of the work is 
in the lab. You have moments where you 
are a one-of-a kind person, but I know 
people who became disillusioned when 
confronted with the reality of the job. 
This is a very promising, rewarding field, 
but like any other job, it can only be 
what you make it." 

Quite obviously, Tom Coughlan is 
making the most of everything. 

-Emily Leamon
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The 
Focus 

Survey: 
Your Responses 
Thank you all for your responses to our 
recent questionnaire. We received a total 
of 675 replies. We enjoyed hearing from 
you, and are taking into account every­
thing you had to say. Some of the 
changes you suggested have been incor­
porated into this issue. 

Your comments varied as widely as 
you, our readers, do. Some of you, 
mainly professionals working with the 
deaf in some way, asked for very specific 
information, such as the brands and 
costs of classroom teaching aids. We 
would refer those inquiries ro the many 
excellent technical and professional jour­
nals published for and about rhe deaf 
population. 

It was gratifying to receive a number 
of compliments on the quality of our 
photography and printing. These are 
areas which we constantly strive ro im­
prove, and we appreciate your interest. 
One reader thought we should cur costs 
by printing Focus on less expensive pa­
per; another hoped that we would in­
crease our printing schedule to six issues 
per year instead of the current four. The 
first suggestion, however, is closer to the 
mark. The interview with Dean Peter 
Pere in this issue (p. 18) informs you 
that TIO is looking at ways co trim 
budgets and, as a result, beginning with 
this issue, Focus will be published only 
three times per year. 

Many parents of NTID students, and 
others, expressed their gratitude to Focus

as a means of learning more about the 
Institute. Bur there were those who 
thought that rhe publication is too slick, 
toots the lnsritute's horn too much, and 
paints coo rosy a picture of the deaf per­
son's life in a hearing world. 

About our format, general consensus 
indicated char there is a place for issues 
of Focus which center on one theme, and 
for those containing a "potpourri" of 
stories. 

We have used the survey to update 
our mailing list as well, although many 
who requested changes neglected to send 
their mailing labels. Please let us know 
who you are, so chat we may fulfill your 
wishes.* 

A number of people requested infor­
mation about graduates. One person 
wrote, "I would like more information 
on jobs for graduates. Where do TIO 
students find employment, and how arc 
they doing!" An alumnus wrote, "Some­
how [Focus] doesn't reach out to me. In 
almost every issue, people in the articles 
are strange co me; I gee the feeling that 
the NTID I used to know doesn't exist 
anymore. And chat [Focus] doesn't care 
about the old alumni." 

We do, we do! That's why we also 
print the NT/0 Alumni Neu•s, which is 
full of information about the goings-on 
of alumni. And watch for our next Focus

issue, which will be devoted exclusively 
to alumni. 

A special word of thanks to those who 
returned surveys from places outside the 
United Stares. We are delighted by your 
interest and appreciate your efforts to 
return the questionnaire. 

This response from Sugar Grove, llli­
nois, expressed many readers' opinions: 
"With your national status it would be 
hdpful if Focus could function as a 
'clearinghouse' for legislation, agencies, 
materials, advocacy, ecc.'' But there were 
many others who agreed with the reader 
from San Antonio, Texas, who wrote, 
"Keep the magazine U !QUE! Don't 
preach-just show what you have ro 
offer." 

Finally, forgive us if we brag a bit and 
share with you our favorite comment. lr 
came from a reader in Oakland, Califor­
nia, who said, "In this world of typos 
and trash, your publication is first-rare. 
Thanks." 

We'll try to continue ro live up to that 
praise. 

'Thc>re ,s a follou ·U/> ,hani:e of addres5 form on p. 32. 
If )Ours hm b..·•'11 rt'lllctt<'J, «TIil' u� at the address on 
hack of thn ma.i:a�in<' 
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NTID 

Ceremony Honors 
Faculty, Staff 

Four members of TID's faculty and 
staff have received 1982 Outstanding 
Service Awards from the Institute's Na­
tional Advisory Group. The awards were 
presented by Dr. S. Richard Silverman, 

Shirl<:- Fol,-:, 

Paul l'c.'k'TlOn 
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outgoing chairman of the group, at an 
April ceremony in the NTID theatre. 

Honored by the Advisory Group 
were: Michael McMahon, an associate 
professor and speech pathologist in the 
Communication Instruction Depart­
ment IV; Dr. Paul Peterson, an associate 
professor in the Department of Physics 

il.lr.-hael .\k.\lahon 
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and Technical Mathematics, who joined 
the staff in 1968; Shirley Foley, secre­
tary co the director of the Division of 
Career Opportunities, and most senior 
member of NTID's general staff; and 
Richard Elliott, associate professor and 
employment advisor for the National 
Center on Employment of the Deaf. 

Ridlt.lrd E//ic>II 

Congressman Addresses Graduates 
Rt>p. John]. LuF<1kc.' ({).�'. Y.) Jd11t'Tt·J 1ht· ,u/Jr<'H <11 :VTID"s A.-,id,'lni, Au arJ, (\T<1non, .\la, 21. 

ill'hmd hnn <1rc Dr W'1/11<1rn (\i,rlt-, Jmuor o/ �'T/D: Dr ]<1d< C/,m:,1. <1rnx1<11c 11<:<' />rc.'s1J,,,11. <1nJ Dr 
Pct<'T Pt'T<'. XTI/Ys J.:<1n R.:p. l..,1Ft1kc.' ro/J the.' more,> 1/i,m 150 "m,.l1wrl', "four human /lO!<'llll,i/ h.1< not 
/,._,<'n ll<lltc.'d or nt'glc.'.:tc.'d /nd,xd. \'Tl/) h.1< nur11ucJ ,mJ J,>tdot>c.'d 11." 
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NTID 

Hearing Student Wins 
Frisina Award 

Mark Strasburg, a 1982 College of Busi­
ness graduate, is the 1982 winner of the 
Dr. Robert Frisina Award, given annu­
ally to a deaf or hearing RIT student who 
has shown an unusual interest in, and 
dedication to, furthering higher educa­
tion for the deaf. 

Strasburg, who is hearing, established 
an outstanding record of promoting 
NTID on the greater RIT campus. He 
learned sign language, worked as an 
interpreter, and taught in and then di­
rected the Free University, an all-volun­
teer organization offering free sign lan­
guage classes to the RIT community and 
the general public. For several years, he 
actively recruited students and teachers 
for sign language classes. He also partici­
pated in the residence halls government 
and in the yearly Student Orientation 
programs. 

With his friendliness and sincerity, 
Strasburg was able to further the accep­
tance of deaf students into all aspects of 
campus life. 

Slutzky Named 
Outstanding Teacher 

Jack Slut:ky, associate professor in the 
Division of Visual Communication Ca­
reers, received the Eisenhart Outstand­
ing Teacher Award May 10 for his work 
in preparing deaf RIT students to be 
qualified production artists. 

Slutzky concluded his acceptance 
speech with these remarks: "I'd like to 
say something that comes not from the 
posture of outstanding teacher, but from 
the heart of a parent, a parent of a young 
man with a handicapping condition. I 
guess it is more of a plea than a state­
ment. When you see a student in need, it 
should matter not if that student is deaf 
or hearing, male or female, young or old. 
Extend yourself, please! Give that stu­
dent all the additional time and respect 
that the student needs. It is only time, 
and it won't cost you a cent, but it could 
make all the difference in the world to 
that human being-the difference be­
tween success and failure. Isn't that what 

N E w s 

Mark Scrn.,hur� ,s .:,mgrnwlaccJ fry Dr W,llwm Ca.scle afcer rc.'c't't<m,i: che ,.yli Dr. Roi>t'l'I Fmma AumJ. 

The Frisina award was established in 
1972 by Or. Maurice l. Abrams, an 
honorary trustee of RIT and honorary 
director of the American School for the 

Deaf, Inc. It was established to honor the 
work of Or. Robert Frisina, the first 
director of NTIO and now senior vice 

president of RIT. 

Jack Slut,k�. one of /om RIT f,1<.1,lt, lllt'Tn/,,..,, u ho re,em,J 1hc Et<c'Tlhmc A« ,ml for Oucsc,mJ,n� Teat"hrng, 
chats« ,ch Richard and Vir�tnl<l Cl<t'nharc a/Ct'T rht· \!av ,o CL'Tc'mon,. Em,nh,m 1< <l fom1t'T ,hamn,m of 
RIT'., BoarJ of Trwcee.<. 1-1,.s fach,·r. chc wee \I Ht>rPt'l'C Eisenh,m, '""" m,..,nht'I' of cht· RJT Bo<trJ for more 
ch,m �o ,cars. 

teaching is all about? Please treat that 
student as you would want other teach­
ers to treat your children." 

Slutzky has been a member of the RIT 
faculty for no since 1970. 
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NTID 

Construction Begins on 
New Academic Building 

Construction is expected to begin this 
fall of a new TlD academic building, 
which will be located west of the Ross 
Memorial Building, not far from the 
Max Lowenthal Memorial Building on 
the southwest side of campus. 

The $2,719,000 project has been un­
dertaken to satisfy the anticipated 1983 
increase in admissions and enrollment 
of college-age students with hearing im­
pairments, and to overcome the existing 
space shortage in the Lyndon Baines 
Johnson Academic Building for NTlD. 

The enrollment increase is the result 
of an epidemic of German measles in the 
early '60s that caused twice as many 
infants to be born with hearing defects as 
would normally occur in any given year. 
NTID's academic building, originally 
designed to accommodate 750 people, is 
now beyond capacity with 964. 

Slated to relocate once the building is 
completed arc the Business Career Pro­
grams, the Division of Management Ser­
vices, and the Division of Planning and 
Evaluation Systems. Their relocation 
will free up substantial space in the cur­
rent academic building that will allow 
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the expansion of other academic 
programs. 

RlT President M. Richard Rose com­
ments, "By building the new NTID aca­
demic facility on the west side of cam­
pus, RIT will more fully implement its 
mission of assimilating hearing and deaf 
faculty, staff, and students. It also fur­
thers the integration of deaf students 
into our largely hearing society." 

MOVING? 

w s 

Dr. William Castle, RIT vice presi­
dent and director of NTID, adds, "The 
preparation of hearing-impaired stu­
dents to deal with the hearing world as 
productive citizens is a great strength of 
an education from TIO at RIT." 

The projected completion date of the 
new facility is fall 1983. 

If you're moving, and would like to continue to 
receive Focus at your new address, please peel off 
the address label on this magazine and attach it ro 
the space provided. Then fill in your name and new 
address in the space below. You may also use this 
form if you wish co become a new subscriber ro 
Focus (subscriptions are free), or co let us know if 
your wish to discontinue your subscription. If you 

receive more than one copy of Focus at the same 
address and do not wish ro, please attach all ad­
dress labels, indicating which you'd like us to use, 
and return this form to the Public Information 
Office at the address on the back cover of this 
magazine. Thank you for helping keep our mailing 
list up to date! 

Name 

Address ______________ _ 

___ This is a change of address. 

___ This is a new subscription. 

___ l no longer wish to receive Focus.

Cicy _______ State _____ Zip ____ _ 

i 
Affix Address Label 

___ I receive more than one copy of Focus and do not wish to. L _J 
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Rochester Institute of Technology 

National Technical Institute for the Deaf 
One Lomb Memorial Drive 
Post Office Box 9887 
Rochester, NY 14623 

A Final Word ... 

RIT is extremely proud to continue a tradition 
of leadership with the election of two of our 
administrators to the presidencies of the nation's 
major organization of and for the deaf. 

Or. M. Richard Rose 
President 
Rochester Institute of Technology 
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