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Connections, Large and Small 

From the Direccor's Desk 

T
his issue of NTID Focus is about 
connections-connections made 
by people at Rochester Institute 

of Technology (RIT) within and outside 
the Institute. 

One interesting connection is being 
made by NTID with deaf students at 
other colleges. Read about the various 
reasons that these students transferred 
to RlT on p. 3. 

In a similar vein, NTID faculty mem
bers share their expertise with graduate 
students, professionals, and other se
lected personnel through NTID's intern
ship program, which has served more 
than 550 people since it began in 1969. 
The program affords NTID the oppor
tunity to make connections with others 
interested in deafness, often with far
reaching implications. It is described on 
p. 17.

Occasionally, by virtue of its unique
ness, NTID is fortunate enough to attract 
well-known personalities who are will
ing to make a connection with deaf stu
dents. Such was the case with the April 
visit of actress Louise Fletcher, who 
became known to millions for her Acad
emy Award-winning portrayal of the 
malevolent Nurse Ratched in the 1975 
movie "One Flew Over the Cuckoo's 
Nest." Fletcher is equally well known to 
deaf persons for delivering her accep
tance speech in sign language on national 
television. This talented actress describes 
on p. 8 how her parents-both of whom 
are deaf-influenced her upbringing and 
career aspirations. 

NTID graduates inevitably connect 
with, and have an impact on, the outside 
world. Such is the case with alumnus 
Joseph Viscardi, a 1978 graduate of the 
College ofFine and Applied Arts at RIT. 
Viscardi is an art director at Medicus 
lntercon International, a New York City
based advertising agency. He reaches the 
nation's consumers every day with his 
special brand of art. On p. 10, this ambi
tious 30-year-old explains how he be
came one of NTID's many graduate suc
cess stories. 

In that same category are a special 
group of NTID alumni who have volun
teered to work with NT!D's Department 
of Career Outreach and Admissions. 
These successful graduates voluntarily 
speak co groups of high school students, 
counselors, and parents, sharing their 
experiences and helping prospective col
lege students make good educational 
decisions. A preview of the Alumni 
Admissions Team Program is offered on 
p. 15.

One of the more enduring and un
usual connections made within RlT is 
chat between mentors-RIT secretaries 
who volunteer their time and en�rgies
and students who are enrolled in an 
NTID seminar on office practice and 
procedures. The program is described in 
a story on p. 12. 

A similar connection is made by chose 
hearing students at RlT who each year 
voluntarily lend their ears and their 
hands to the arduous cask of nocecaking 
for deaf students on campus. Their story 
begins on p. 25. 

Deaf students also connect with each 
ocher, as in the case of "student devel
opment assistants" who are showing 
their peers the way co assume leadership 
roles on campus and elsewhere, as well 
as bringing information about deafness 
to community groups. On p. 28, they 
explain their role. 

Our remaining two stories deal with 
some of the most delicate and yet power
ful connections-those made between 
teachers and students. 

NTID's "Life After College" course 
allows teachers to broaden the scope of 
their young charges to include the world 
beyond their studies; students, in turn, 
receive the tools that they need to begin 
connecting with the "real world." The 
story on p. 22 explains this interesting 
and important course. 

Fi nail y, one teacher who has converted 
the science of connecting with his stu
dents into an art is Robert W.W. Taylor. 
We hope that his story, beginning on p. 
30, illustrates why the smallest connec
tion forged by one person is no less 
important than chose made by large pro
grams, and that, at the start of another 
school year, it may provide some 
inspiration. 

Dr. William E. Castle 



--

THE 

N
ot all NTlD students receive a 
high school diploma in June and 
pack their bags to head to RIT in 

September. Some postpone the decision 
to begin a college education for a while, 
either to work or to take a break from 
studies. 

Many transfer from ocher colleges
during the 1984-85 school year, NTlD's 
enrollment of 1,319 included 188 trans
fer students. These students apply to 
NTlD, or to one of the other colleges of 
RIT, for a variety of reasons. 

Janice White came with the hopes of 
improving her social life. She was one of 
the wave of "rubella bulge" students
born deaf because her mother contracted 
rubella during the 1963-65 epidemic. 

A 1985 graduate who received a B.F.A. 
in graphic design, White had always 
been the only deaf student in all of her 
classes, and, like others in her situation, 
found it difficult to make friends. 

So isolated was she, in fact, that when 
her mother read a newspaper article 
about another deaf child living in the 
same small town of Stevens Point, Wis
consin, she arranged for the children to 
meet. The two kept in touch over the 
years, and when Janice was a student at 

ECOND 

IME AROUND 

Transfer Students 

Choose NTID 

By Emily Andreano 

Edgewood College, a four-year Catholic 
school in Madison, she got a letter from 
her friend Dan Trainer, then a student at 

TIO. 
Trainer had such glowing things to say 

about both the social an<l academic 
atmosphere at RlT that White decided 
to transfer. It is a decision she has not 
regretted. 

"l really liked being able to find 
friends here," she reflects, "and being on 
a campus with deaf and hearing students 
has given me new confidence to make 
friends and perform on the job in the 
hearing world as well." 

Mark Compton already had that con
fidence. Despite having been born pro
foundly deaf, the 24-year-old St. Louis, 
Missouri, native was successfully main
streamed in a public high school after 
completing his elementary education at 
a residential school for deaf students, 
the Central Institute for the Deaf in St. 
Louis. 

He started college at Utah State Uni
versity, mainly because it has support 
services for deaf students, but then 
decided that he wanted to study marine 
biology. Compton transferred to Texas 
A&M University, where he spent his 

first year on che main campus at College 
Station. The marine biology program, 
however, is located in Galveston, and it 
was here chat Com peon spent his second 
year and eventually began wondering 
"what graduates do when they get out of 
here." 

What Compton discovered, much to 
his chagrin, is that the market for marine 
biologists is not especially ripe in the 
current economic climate. Despite main
taining a "B" average with no support 
services, Compton's practical nature 
prompted him to transfer to RIT's Col
lege of Engineering. He will receive his 
bachelor's degree in mechanical engi
neering next May and is confident of

finding employment in his hometown at 
either of two large corporations: 
McDonnell-Douglas Aircraft or Emer
son Electric. 

Compton is most grateful for RIT's 
support services, which he says are more 
necessary to him in mechanical engineer
ing than they were in marine biology. He 
also likes the opportunity provided by 
RIT to socialize with ocher deaf people. 

"l often got bored at my other colleges 
trying to decipher the conversations of 
hearing people," he admits. "lt's fun to 
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be at a school where so many people are 
skilled at communicating with hearing
impaired persons." 

Kara Bakay, on the other hand, had to 
learn sign language after arriving at 
NTID, in order to communicate with 
many of her hearing-impaired classmates. 
Though born profoundly deaf ( the result 
of her mother's having been ill while 
pregnant), the 22-year-old Binghamton, 
New York, native was educated entirely 
in mainstreamed situations, and entered 
a local two-year school, Broome County 
Community College, following high 
school. After a year there, a thirst for 
independence drove her to seek out 
NTID and enroll in its medical laborato
ry technology (MLT) program. 

Bakay is indeed independent, for she 
is reluctant to jettison her true career 
aspirations, one of which is to become a 
police officer. While she could perform 
the many administrative tasks required 
of certain police officers, her ambition is 
to be "a cop on the beat," for which 
normal hearing is required. 

Bakay's second choice is medicine, 
but there she is hampered by her own 
physical condition. Besides being deaf, 
she has multiple sclerosis, which her 
doctor says will prevent her from pursu
ing the high-risk, high-stress profession. 

She says that NTID Career Develop
ment Counselor Kathleen Chiavaroli 
helped her realize that, in choosing MLT, 
she is coming as close as she can to 
achieving her personal goals. 

"What I like," she says, "is helping 
people. As long as I'm able to do that, I'll 
be happy." 

Bakay's pursuit of happiness has been 
strewn with stumbling blocks. At one 
particularly low point, when personal 
problems were causing her to consider 
whether or not to leave NTID, the 
encouragement of a teacher-Dr. Henry 
Maher-prompted her to stick with her 
studies. 

"He told me that I did good work," 
she recalls. "His words came at a crucial 
time for me." 

Associate Professor Jere Rentzel was 
alumnus Mark Baucom's inspiration. 

"He thinks he's always right," says the 
bemused Charlotte, North Carolina, 
native of Rentzel, "and he is." 

Baucom, who was deafened at the age 
of 6 months after a bout with a high 
fever, received an A.A.S. in printing 
production technology from NTID last 
spring. He previously had been a student 
at Gardner-Webb College in Bowling 

RlT hits the "Marks" 
Transfer students Mark Baucom, left, and Mark Compton boch found RIT more co their liking than their pre
vious colleges. Baucom is an NTID graduate and Compton is a student in the College of Engineering. 

Spring, North Carolina, a private four
year liberal arts college with a special 
program for deaf students. 

But he decided that there was "no 
future" for him in liberal arts, perhaps 
swayed by the fact that his family owns a 
printing business. He transferred to 
NTID "because RIT has the best school 
of printing in the country." 

Baucom is another independent char
acter: while at NTID, he concentrated 
on screen printing rather than on the 
offset printing that is his family's bread 
and butter. He works in the former field 
for the Bario Sign Company in Nashua, 
New Hampshire, and hopes someday to 
establish his own business. 

"It may take a while," he drawls, "but 
I'll do it." 

Baucom liked everything about his 
experience in Rochester except the 
weather, an affront to his Southern sen
sibilities. His background was challenged 
in other ways: he says that RIT taught 
him not only about successful relation
ships between deaf and hearing people, 
but also about racial tolerance. 

One of his best memories of the Insti
tute involves Zeta Pi Mu, a recently 
established campus fraternity composed 
mainly of deaf "brothers." 

"It gave me an opportunity for leader
ship," he explains, "for which I will 
always be grateful." 

Kathy Koberowski is another South
erner who found the climate at RIT 
more conducive to her personal career 
aspirations. The 21-year-old Richmond, 
Virginia, native became deaf as the result 
of a severe case of measles, and, after 
attending a pre-school for deaf children, 
she completed her elementary and sec
ondary education at public schools. 

She chose to attend Gallaudet College 
in Washington, D.C. , mainly because it 
was closer to home. Koberowski trans
ferred to NTID primarily "because I 
wanted to get started preparing for my 
career" and secondarily, because she felt 
that her academic placement at the other 
school had not challenged her enough 
intellectually. 

She has found in RIT what she con
siders a rigorous, task-oriented program 
in her chosen field of applied art. After 
she receives her associate degree in May, 
she is considering enrolling in RIT's Col
lege of Fine and Applied Arts, to get 
more experience in the "creative" side 
of art. She remains, however, steadfast in 
her commitment to mechanical art as a 
career, admitting that she is "not crazy 
about creating ideas all the time." 

Koberowski characterizes the atmos
phere at RIT as "people working hard 
trying to achieve the highest profes
sional goals they can." 



feel like a total person here. I've studied hard, 
done well, and I feel that the career area I've chosen 
is a part of me." 

Julie Greenfield is another applied art 
student who transferred from Gallaudet. 
But Greenfield has encountered an en
tirely different set of challenges, relating 
mainly to the fact that she is married and 
the mother of a 4-year-old. 

Her husband, Bruce, is a 1976 alum
nus of R I  T's College of Graphic Arts and 
Photography, and Greenfield admits that 
were he not willing to share the load at 
home, she would be unable to pursue 
her studies. Her daughter, Jennifer, has 
also been affected by having a mother 
who is a student. 

"We got her a little table and chair," 
says Greenfield with a smile, "and when 
I do my art work, she sits at her table and 
docs her art projects." 

Greenfield, a 26-year-old native of 
Holly, Michigan, is another student who 
became <leaf because her mother con
tracted rubella while pregnant. Her early 
education was in public schools, first in 
a regular classroom and then in a main
streamed program for deaf students. She 
chose Gallaudet because of her initial 
interest in liberal arts. 

CompC1ring notes 

"I thought I wanted social work," she 
explains, "but I was not satisfied with 
my schooling. In general, I felt that I 
wasn't ready for a social work major at 
the time, so I decided to take a break and 
work for two years. l enjoyed my time at 
Gallaudet-it was a deaf culture and a 
<leaf world and it naturally was a com
fortable environment for me. But I was 
also shutting out some reality. Being at 
RIT forces me to use every possible 
means of communication, and has made 
me proud of my communication skills." 

It was while working as a secretary at 
Gallaudet's Model Secondary School 
for the Deaf that Greenfield met her 
future husband, then the school's offi
cial photographer. They married, and 
following Jennifer's birth, Greenfield

.

stayed home for two years. 
But her interest in school resurfaced, 

and after some discussion with various 
teachers and counselors, she decided to 
pursue her longtime interest in art. 
Although her husband is hearing, he is 
familiar with NTID's applied art pro
gram, because he studied at RIT, and 

Janice Whue, le/1, Clnd Ka1hleen Senrt mule scones abou1 1heir arr«al a1 RIT. 

urged her to explore it. Greenfield speaks 
gratefully of his encouragement, and of 
the fact that he was willing to follow her 
to Rochester in order that she might also 
attend RIT. 

"I feel like a total person here," she 
reflects. "I've studied hard, done well, 
and I feel that the career area I've chosen 
is a part of me." 

Managing her complicated life has 
imposed its share of stress on Green
field. Again, it was an NTID faculty 
member who encouraged her not to 
abandon ship, in this case Professor Jack 
Slutzky. 

"I was not developing at the rate I felt l 
should," recalls Greenfield. "lt was a 
'make it or break it' time for me. He 
took the time to sit and talk with me. 
Because he thought I could do it, 1 did." 

Greenfield will receive her associate 
degree next May, at which time she will 
seek employment as a production artist. 

Charles Avena transferred to NTID in 
order to put some distance between 
himself and his parents. While provid
ing him with benefits such as extensive 
speech therapy, they were also a some
what sheltering influence, in his opin
ion. His story is remarkably similar to 
White's in that, after a 10-year hiatus, he 
heard from a friend-NTID alumna 
Debra Miller-whom he had met while 
at a school for deaf students. 

Miller wrote to Avena, who is from 
Whitestone, New York, while he was 
attending Queens College. She encour
aged him to transfer to NTID because 
she felt that the Institute had much to 
offer him. So Avena left home, to seek 
both independence and more extensive 
support services than were available to 
him at Queens. 

He enrolled in RIT's College of Busi
ness and graduated last May with a 
bachelor's degree in business adminis
tration, with a concentration in human 
resources and personnel management. 
He is now seeking employment as a 
computer operator. One of his coopera
tive work experiences had been as a per
sonnel records clerk at the International 
Business Machines Corporation's North 
Tarrytown location, and another in word 
processing at their facility in White 
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Plains. He hopes co combine his experi
ence in computer operations with his 
personnel work into an eventual career 
in the new field of personnel informa
tion systems. 

Avena, who is congenitally deaf from 
rubella, says he "grew up in the hearing 
world." Thus he reports that NTID was 
a bit of a culture shock. 

"l didn't know sign language," he 
explains, "and here were all these hands 
flying all around me. Not only that, but 
[Business/Computer Science Support 
Chairperson] Dick Orlando was very 
hard on me at first. He made me realize 
how important it is to be specific about 
what you want; because of him T pushed 
myself to become a better student, and a 
better person. I'm happy to say that I 
now count among my close friends sev
eral deaf people who communicate 
mainly through the use of sign language. 
l also picked up a knowledge of deaf 
culture." 

Avena first heard of NTID through a 
high school guidance counselor, but he 
says that at the time his "narrow minded
ness" prompted him to turn his nose up 
at the suggestion. He is pleased that he 
recanted. 

"l'm glad 1 went to RIT, because of 
both the mainstreaming and the high 
quality technological education offered, 
which l feel will be in ever greater 
demand.'' 

He has so embraced his newly acquired 
language that he hopes co teach it to his 
colleagues at IBM and to "develop in 
them a sensitivity to deafness and an 
understanding of the variety of ways chat 
deaf people choose to communicate." 

Like Avena, Kathleen Sent: found 
chat the support services at Erie Com
munity College in Amherst, New York, 
did not meet her needs. But before she 
could make the switch, her parents 
needed to be convinced that rhe extra 
money required to send their daughter 
co NTID would be worth their efforts. 

One would suspect chat Sentz has vin
dicated herself, for, during che last aca
demic quarter, she attained a 4.0 grade 
point average in her chosen field of 
architectural technology. 

Another "rubella bulge" student, the 
Alden, New York, native started at RlT 
in chemical technology, because it in
volves working with mathematical for
mulas, of which she is enamored. She 
found, however, that the major "con
flicted with my personal philosophy-I 
could not reconcile with the idea of 
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Moi.1ing on out 

arriving at NTID, since her previous 
education had been in public schools. 
The would-be architect admits that she 
is "more comfortable" at RIT than she 
was at her first college, mainly because, 
thanks co the aid of a nocetaker, she can 
now attempt to speech read her teachers 
instead of having to take notes, which 
often caused her to miss much of what 
went on in the classroom. 

"Coming here was in a way like a 
reunion for me," she notes." You can gee 
acquainted with people so quickly, be
cause you have so much in common 
with chem." 

As it had been for Avena, arrival at 
NTID was a bit of a culture shock for 
Vernon Kurr. But Kurt, unlike the city
bred Avena, had briefly attended a resi
dential school for deaf students and was 
not nonplussed by the use of sign lan
guage. It was the relatively Eastern set
ting chat was a new experience for him. 

( Ah<mt) jul,tt Grwnf,dJ, l4t, «nJ K«1hy Kolx'>'c1«1k1 ore hoth «WlieJ urt stt1Jents uho transferred to NTID 
from G«U<JuJc1 Collt•gt>. (Bdou) Vl'l'TIOI\ Kurt chau u11h Donna Stanton, a student m /\Tl D's A.A.S. degrt'<' 
t,rogram m edt1ca11onal mtert,reting, ut NT/D's uc«demtc auard cerc.'lnonuts. 

dumping all those chemical pollutants 
into the sink on a daily basis." 

After that false start, she selected the 
traditionally male-dominated career area 
of architectural technology because it 
melds her interests in mathematics and 
the manual skills she has always enjoyed 
as a hobby: oil painting, sketching, pot
tery, and charcoal drawing. 

Like some of her fellow transfer stu
dents, Sentz learned sign language after 

The 29-year-old College of Applied 
Science and Technology student grew up 
on a dairy farm in Cascade, Iowa, and 
had never been east of Chicago before 
venturing to R lT. He came to sec what 
life would be like as a residential stu
Jent, having heretofore studied the hard 
way- attending night school in the 
general machinist program at the North
east Iowa Technical Institute in Peosta 
while helping at the farm during the day. 



He earned straight A's in this one-year 
diploma program, and returned for an 
associate degree program in mechanical 
engineering, also at night. He arose at 
5:30 each day and drove 33 miles to 
work as a machine operator, then another 
10 miles to attend classes until 10 p.m. , 
and arrived home at 11: 15 p.m. 

This back-breaking schedule and the 
lack of any support services for deaf 
students ("I didn't even know they 
existed.") proved to be too much for 
him, and he left the program. But the 
overwhelming desire for some "college 
life" prompted Kurt, who was born deaf 
as the result of an Rh incompatibility, to 
leave his close-knit family to study elec
tromechanical technology at NT1D. Now 
a cross-registered student, he has begun 
studying for the bachelor of engineering 
technologies degree. 

He is easygoing, even impish, in con
versation, but there is pride in his voice 
as he tells of having been the only deaf 
student ever tO graduate from his small 
public high school. There is an equal 
amount of concern that his scholastic 
motivation remain steadfast in order 
that he might somehow repay his par
ents for having spent their own money 
tO provide him with speech therapy and 
special schooling as a youngster. 

It is unlikely that Kurt will disappoint; 
the road to achievement has been too 
long and much too hard. 

''l'm older than most college stu
dents," he says, setting his jaw. "l know 
what a good education can get me." 

Kara Bakay 

At 31, Susan Smith is also older than 
most college students. But the Clio, 
Michigan, native is convinced that she is 
deriving more from her social work 
studies at RIT than she possibly could 
have earlier. She is not guessing, for she 
did, in fact, start college in 1973 at Gal
laudet, only to withdraw and return 
home. 

"l was neither academically nor emo
tionally ready for college," explains the 
gregarious woman, who became deaf at 
the age of 4 after a bout with spinal 
meningitis. 

She went back to school at Charles S. 
Mott Community College in Flint, 
Michigan, and also tutored students in 
remedial reading and instructed residents 
of a community mental health center in 
independent living skills. At the center, 
she worked with deaf, mentally retarded, 
emotionally disturbed, and multiply 
handicapped adults. 

Charles Avena 

She left the community college to 
become a rehabilitation aide for Good
will Industries in Flint, working for 
three years with deaf adults, many of 
whom had recently been released from 
mental institutions. When the funds for 
her position ran out, Smith took it as a 
sign that it was "time to go" and enrolled 
in RIT's social work program, from 
which she will receive a bachelor's degree 
in May. 

Susan Smith 

Now that she feels she has the matu
rity co gain from it, studying at RIT has 
been an enriching experience for Smith. 

"My academic advisor, Betty Toney, 
has helped me realize chat ifl take care of 
myself first, the rest will take care of 
itself. She has a wonderful way of hold
ing up a mirror to reflect back on you, 
and quickly helps me to find solutions to 
problems I have mulled over for hours. 

"Being a resident advisor is one way 
l'm learning about myself, and l've found 
that I really enjoy helping people help 
themselves," she says. 

She completed an internship at Roch
ester's Monroe Developmental Center 
this past summer, doing administrative 
work, and hopes to combine her pre
vious work with that. Her dream is to 
establish a facility for mentally retarded 
deaf people, but first she will pursue a 
master's degree in social work "some
where in New England." 

I 

She attempts to put her attraction to 
working with mentally-retarded people 
into words: "I find it challenging and 
very stimulating. These people have a lot 
to tell us; they, like us, are human 
beings." 

Like her fellow transfer students, 
Smith has found a comfortable, nurtur
ing environment at RlT: "I don't iden
tify only with deaf or hearing people. 
Here we have the best of both worlds." 
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Louise 

By Vincent Dollard 

A
ress Louise Fletcher cuts an im
pressive figure as she steps up to 
the podium in the NTID Thea

tre. She is tall and crisply attired in a 
black dress; she removes her glasses and 
smiles as applause fills the air. 

"My first job is to convince you that 
l'm not a monster," she says, referring to 
her Academy Award-winning portrayal 
of the domineering Nurse Ratched in the 
1975 movie, "One Flew Over the Cuck
oo's Nest." 

A ripple of laughter filters through the 
Theatre. Fletcher pauses and begins 
hesitantly. 

"Talking about what I do best is not 
what l do best." She admits that when 
Julie Cammeron, coordinator of the 
NTID Special Speakers Series, contacted 
her about speaking at NTID, Fletcher 
wondered if she'd have anything of value 
to impart to students. Based on the stu
dents' reaction to her during her stay, 
nothing could have been further from 
the truth. 

Fletcher stirred the hearts and minds 
of America in 1975 when she dedicated 
her Academy Award to her parents
both of whom are deaf-and presented 
her acceptance speech in sign language. 
Her two-day visit last April touched 
many within the NTID family. 

Fletcher's presentation revolves 
around her childhood memories of grow
ing up as one of four hearing children in 
a nearly silent household. 

"My parents, both profoundly deaf, 
met at Gallaudet College in 1920," she 
says. "They courted for eight years and 
insist that they never kissed during that 
time.'' 

Her father, who Fletcher maintains is 
still her ''best press agent,'' was struck by 
lightning when he was a young boy. He 
awoke from a three-day coma, pro
foundly deaf and blind in one eye. He is a 
retired Episcopal minister who traveled 
throughout 14 states for 45 years, 
preaching to thousands of people, deaf 
and hearing alike. 

"My father is a very good communi
cator," she says, "and an excellent 
speechreader.'' 

Fletcher's mother was born deaf and, 
as a child, scrubbed floors along with 
other students to "earn her keep" at the 
Texas Asylum for the Deaf and Dumb. 
She later became a teacher at that 
institution. 

"My parents had to overcome so 
much," Fletcher says, "yet both were 
able to realize their dreams in the face of 
incredible odds. 

"l learned from them that my own 
goals didn't seem so impossible," she 
says. "Against the background of their 
daily example, I was able to seek my own 
potential." 

Fletcher admits that she grew up fast 
and learned about responsibility at an 
early age. 

She often served as an interpreter for 
her parents, filling them in on what peo
ple were saying or what was happening 
during a movie. 

Shares Her Magic 

However, she realizes now that she 
instinctively built a wall around them to 
shield them from bad news. 

"I kept a lot to myself," she says, lean
ing forward on the podium as if talking 
with a few good friends. "l didn't give 
them enough credit-didn't think they 
could handle bad news." 

It was not until some 40 years later 
that she realized how much strength had 
been passed on to her. 

Her parents taught her many lessons, 
not the least of which was how to handle 
rejection . 

"'Rejection is Wheaties to me,' has 
become my motto," she says. "I've used 
that many times to fortify myself." 

Fletcher points out that in her chosen 
profession, rejection is commonplace 
and "backbone" is essential to survival. 

"We all need to get our strength and 
inspiration from someplace," she says. 

A note of intimacy is evident as she 
takes off her glasses, sets them on the 
podium, and looks out to her audience, 
composed mainly of students. 

"Remember who you are and what 
you represent. Think about those who 
came before you. They have blazed the 
trail for you, cleared the wilderness. It is 
up to you to build upon what they have 
done." 

When she asks if there are any ques
tions, hands shoot up like exclamation 
marks throughout the Theatre. 



\\Remember wno you are and what you represent. 
Think about those wno came before you ... It is

J up to you to build upon wnat tney nave done. , 

Questions range from, "When you 
were a child, were you ever ashamed of 
your parents?" to "What advice do you 
have for a young person who is consider
ing an acting career?" 

To the latter, her response is quick and 
honest. "Buy a suit of armor." 

To the former, she replies candidly 
that, at times, she was embarrassed 
because of her parents' deafness. She can 
only compare her youthful feelings to 
those of a child of immigrant parents. 

"Part of the child," she says, "is so 
proud and loves his or her parents. 
However, another part is a bit embar
rassed at times because, to the child, 
being like everyone else is so important." 

After the presentation, Fletcher is 
mobbed by students seeking autographs 
and a few words with her. She hesitates 
to use sign language because she says that 
she is more comfortable with her family's 
own "homespun" brand. 

Her days arc filled with presentations, 
tours, lunches, dinners, interviews with 
the press, and visits with students. She 
presents herself graciously and unself
ishly to the unending functions on her 
itinerary. 

Her visit comes to a close with a final 
interview, held in a comfortable office 
near the NTID Visitors Center. She 
lights a cigarette and runs her fingers 
through her hair. 

"My perception of success has 
changed," she says. "When we don't 
have it, it looks like one thing-when we 
do attain success, it brings with it a lot of 
extra luggage. 

"Success changed the people around 
me more than it changed me," she notes. 
"Somehow, because you're successful, 
people think you know something that 
you didn't know before." 

One of the most striking aspects of 
Fletcher's road to success is her 11-year
break from acting after she married 
director Jerry Bick in 1959. Two sons, 
John and Andrew, were the main rea
sons for her hiatus. 

Pleased 10 meer you! 
Loutse Fle1cher meets students from NTID's Depamnenc of Pc'1'formmg Arts before haunR lunch and dis, 
cu.ssml( he.,. ace mg carel'r u uh thc'l11. 

She does not regret that decision. She 
says that if she could retrace her steps, in 
this decade of two-income families, she 
would choose the same path, if it were 
possible to support a family on one 
income. 

"l wouldn't change those 11 years for 
anything," she notes. "In terms of what I 
gave my children, and what they gave 
me, they were irreplaceable. I couldn't 
have done it any other way at that time." 

She says, almost as a footnote, "The 
career 1 gave up in the early '60s was not 
such a fantastic career that I was really 
giving up a lot. 

"Even after the kids were 11 and 12 
and I went back to work, 1 felt guilty. But 
that's me-I'm a worrier." 

Fletcher admits that her visit to NTID 
has been an emotional experience. 

"l keep thinking how far education 
for deaf people has come," says Fletcher, 
who is on the board of the Deafness 
Research Foundation. "lt's wonderful to 
see a place like this." 

NTID FOCUS • Fall 1985 9 



_A,.:,,z�it>:K.JI - about all the things he's working on," 

ON 

SUCCESS 

By Ann Kanter 

hen Joseph Viscardi, Jr. was 
studying communication de
ign at RIT in the late 1970s, 

his co-op project was to design a "total 
graphics identity" program for the Roch
ester suburb of Henrietta. 

When the time came for him to pre
sent his program to the Town Board, 
"He was quaking in his boots," says Jack 
Slutzky, professor in the School of Visu
al Communication Careers. "l had to 
push him to make the presentation." 
The board unanimously accepted Vis
cardi's program, and it is still in use. 

In 1978, Viscardi received his B. F.A. 
from the College of Fine and Applied 
Arts. Today, at 30, he is an art director 
with Medicus lntercon International, 
Inc., a New York City-based advertising 
agency that specializes in communica
tion to the health care professional. It is 
the largest agency of its kind in the 
world. Medicus is a partner company of 
Benton & Bowles, one of the world's 
leading consumer advertising agencies. 

"I never dared to dream that he would 
go this far," says Viscardi's mother, Rita. 

"When he was 3 months old, we sus
pected that he had a hearing loss, and by 
the time he was 2 he had his first hearing 
aid. 

"When he started kindergarten," she 
continues, "he attended a regular public 
school with hearing children. I asked the 
teacher to advise me when she was going 
to introduce new words, so that I could 
reach them to Joseph. That way, he kept 
up with the class. He was a happy boy, 
and by the end of that year, he knew his 
alphabet and numbers." 

She explains proudly, "That may not 
sound impressive-kids do things so 
much younger these days. But back then 
it was an accomplishment even for a 
hearing child. 

"In first grade," she adds, "the situa
tion changed dramatically. He would 
come home from school upset and throw 
his books into the corner. That wasn't 
like him. There were no special classes at 
that school, and the teacher wasn't 
trained to work with deaf children. She 
didn't know what co do with Joseph." 

Viscardi 's parents then sent him to St. 
Francis de Sales School for the Deaf in 
Brooklyn, New York, where the teacher 
was glad to have him. 

Viscardi remembers how happy he 
felt in his new school, where communi
cation was no problem. "l was learning 
so many things there," he says. 

As a child, Viscardi loved to paint by 
number, and the need to express himself 
graphically continued as he matured. 
When he was 13, he attended Saturday 
classes ar the New York Society for the 
Deaf. 

Nonetheless, rhe thought of making a 
career of arc did not occur to him. He 
came to NTIO on the advice of his high 
school counselor at the Lexington School 
for the Deaf in Jackson Heights, Queens. 
When Viscardi participated in the art 
sampling experience during NTIO's 
Summer Orientation Program, che qual
ity of his work impressed his instructors. 

"I could tell he had what it took co 
succeed," says Slutzky. "But 1 had to 
work to convince him to study art." 

Once in the program, however, Vis
cardi's enthusiasm was boundless. 

"He was one of those students who 
constantly runs into your office to talk 

says Joe Watson, graphic design 
instructor. 

"Joe was a wonderful kid," he says. "I 
liked him. But sometimes I'd have to say, 
'Slow down, Joe-relax a bit.' He seemed 
frantic all the time." 

"Full of nervous energy, constantly in 
motion," is the way Slutzky describes 
him, adding, "He had to learn how to 
convert all that energy into something 
positive. And he did." 

Even today, "Joe is very exuberant
he has the energy of several people," says 
Stephen King, Medicus lntercon's exec
utive vice president and creative direc
tor. "When Joe's involved in an exciting 
project, he sometimes works at three 
desks at once." 

Viscardi started at Medicus in Oc
tober 1978. He was hired as a studio 
designer, doing lettering, illustrations, 
new layouts from thumbnail sketches, 
and preparation of new product presen
tations. 

By 1981, he had advanced to assistant 
art director, and within six months he 
was promoted to his current position. 
His responsibilities today include con
ceptualizing advertising and promotional 
ideas, designing layouts and selecting 
type, interviewing and hiring illustrators 
and photographers, and supervising 
general production of camera-ready art 
and mechanicals. He numbers among his 
accounts such well-known names as 
Pepto-Bismol, Crest, Pampers, Heinz 
Instant Baby Food, Miles Pharmaceuti
cals, and rhe Merrell Dow Corporation. 

Viscardi's greatest strength, according 
to King, is his skill at specialty design, 
including dimensional mail and sales 
support pieces. 

"He's very good at constructing di
mensionalized things with die cuts and 
pop-up pieces," says King. 

Viscardi's typical day usually begins 
with a meeting with various supervisors, 
where they review the job schedule, dis
cuss the objectives of the project that 
Viscardi will be working on, and strate
gies to achieve those objectives. They 
review copy and toss around the ideas 
for a layout or design. With this infor
mation in mind, Viscardi conceptualizes 
and makes rough sketches of his ideas. 

"When I think I have something," he 
says, "I go over it again with the appro
priate supervisor. We usually agree on 
one or two designs. After that, the stu
dio renders the ad to my specifications. I 
choose the type style and direct the type 

---



Ar1is1 at work 
Joe Viscardi at h,s desk 

of drawing to depict either photography 
or stylized illustration. When l am happy 
with the work, I turn it over to the traffic 
department to route through the agency." 

Although Viscardi is profoundly deaf, 
he has little trouble communicating with 
King and the co-workers with whom he 
is in daily contact. 

"l 've known him for a long time," says 
King, "and that helps. It's like talking to 
someone who has a slight accent. Once 
you get used to it, it's no problem. 

"At large meetings , if many people arc 
talking and Joe can't focus on their lips, 
it can be difficult," says King, "and when 
he has meetings with people with whom 
he docs not have daily contact, they may 
become impatient. Nonetheless, Joe is a 
hard worker, and he's done very well." 

Viscardi has always done well in his 
work, although Slutzky remembers some 
occasions when Viscardi had doubts 
about his abilities. 

''l lc was very serious-and unsure of 
himself," recalls Slutzky. "In the be
ginning, he had difficulty dealing with 
pressure. One time when I could see that 
it was getting to him, I told him to take 
the afternoon off and go to a local shop
ping mall. l wanted to teach him how to
cope with pressure-and to realize that 
sometimes you have tO clear your head. 
Ir worked, because he came back 
refreshed." 

"He seemed to ignore his hearing 
impairment," says Watson. "He just 
went ahead and did his work. That 
graphic identity program for the Town 
of Henrietta was a difficult and extensive 
project for a student to tackle," he adds. 
"lt involved designing a logo for applica
tion to such different media as statio-

H 
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ncry, promotional materials, building 
signs, and automotive vehicles. The logo 
had to be associated with a specific type
face, which had to be made consistent 
with, though not identical to, the body 
copy in any printed piece. 

"A job like that demands talent in 
design," says Watson, "but it also re
quires political savvy and persuasive 
skills." 

Persistence in pursuing his goals and a 
refusal to let his hearing impairment 
impede him are two of Viscardi's out
standing qualities. 

"He made up his mind chat he wanted 
to be a designer in New York City," says 
fellow graduate and friend Kathy 
McWaters Branagan. 

"Sometimes Joe wasn't clear about 
the homework assignments," says Bran
agan, whose hearing loss is less profound 
than Viscardi's. "But he always asked 
questions. He never gave up until he got 
what he was after. He didn't let deafness 
stand in his way-he didn't Ice anything 
keep him from his goal." 

There is another side to this picture of 
the committed, hard-driving producer. 
In October 1984, he married Jean Gullo 
and rented a house in Baldwin, Long 
Island. ln his leisure time, he enjoys 
bicycling, phocography, collecting an
tiques, gardening, and cooking. 

"He's a warm person," says Branagan. 
"He's also a prankster and a tease." She 
recalls one evening when she was watch
ing a horror movie in the residence halls. 
Pare of the chilling effect involved the 
insinuation of a knife into the space 
under a closed door. As she sat engrossed 
in the film, a similar knife appeared 
beneath her own door. 

You can almost u1s1e it 
A 1hrce-d1ml'IU10nal "po/>-1•1>" adwmsmg piece-a 
V ucard1 special!) 

"Lt was Joe playing a practical joke," 
she says, "but at the time it scared the 
heck out of me." 

"Joe has a tremendous sense of 
humor," agrees Graphic Design instruc
tor Robert Kerr. "I remember him as a 
funny person who loved to laugh a lot. 
He even had the ability to laugh when he 
must have wanted to cry from frustra
tion because he was not getting what he 
needed from a hearing situation. 

"Humor is a high form of intelli
gence," says Kerr, "and Joe has that gift." 

"When Joe graduated from RlT," says 
Slutzky, "he started out as a permanent 
freelance artist at the corporate office of 
Equitable Life Assurance Society of the 
United States in New York City. He was 
getting an excellent salary, but he didn't 
like being a freelancer. 

It was then that he set his sights on 
getting a staff position at Benton & 
Bowles. 

"That's his strength," says Slutzky. 
"He focuses on what he wants, and then 
he goes after it. Joe is very talented. He's 
the kind of person who justifies the total 
investment of NTID." 

"He never gave up on me as a teacher," 
says Kerr. "He made me realize how 
important it was to work with deaf stu
dents on a one-to-one basis. When I was 
critiquing one student's project, for ex
ample, the other hearing students might 
not pay attention, but they'd hear with
out really listening and they'd relate 
what l said to their own work. Joe was 
cut off from all that, and he'd miss those 
nuances.'' 

"For Joe co make it in a field that is 
predicated on communication is the 
greatest example of what deaf people can 
do if they set their minds to it," says 
Slutzky. "He's a perfect example of what 
we preach hcrc-'You just happen to be 
deaf, but you can be whatever you want 
if you 'II just go for it.'" 

> 

NTID FOCUS • Fall 1985 ll 



I
n the babble of business bu::words 
encroaching upon our existence in 
this age of Yuppies and Reaganomics, 

one that crops up consistently is 
''mentoring.'' 

Like many of its companions in the 
lexicography that is creeping into daily 
lives, the word has diminished in signifi
cance, so often is it used in the context of 
the "old boy network" -a fat cat pluck
ing a hapless laborer from relative ob
scurity and bestowing on him the means 
to take his place alongside the ranks of 
other fat cats. 

This is a far cry from the roots of the 
word, which are in Homer's Odyssey, 
where Mentor was a character who 
served the wandering Odysseus as friend 
and advisor. At RTT, the word has re
tained its original meaning. 

Serving NTID students enrolled in a 
Business Occupations Department 
course titled "Office Practice and Pro
cedures (OPP) Seminar" are secretaries 
throughout RIT, who volunteer their 
time, with the encouragement of their 
managers, so that students might have a 
first-hand peek at their futures . 

Mentoring has been a feature of OPP 
seminar, as it is commonly known, for 
the past four years. The program was 
initiated by a former NTID secretary 
who took an interest in deaf students 
pursuing her field, and who also felt 
somewhat removed from direct contact 
with them. 

Although she left NTlD, many other 
secretaries at the lnstitute share her 
generosity of spirit and intellectual curi
osity. Thus mentoring, which began as a 

RIT secretaries 

<<mentor'' students 

By Emily Andreano 

The making of a city slicker 
Mentor Kathleen Barry cook advamage of her loca
tion at RIT's City Center to f am1l1ari<e student 
Barbara Eger w1th che Cit). 

project with a life of its own, was incor
porated into the OPP seminar because, 
in the words of Math Learning Center 
Secretary and Mentoring Coordinator 
Jeannette Tydings, "The purpose of men
toring is consistent with the focus of the 
course-primarily, the enhancement of 
students' career and personal/social 
development.'' 

This past year, the program was ex
panded to include secretaries at the 
other colleges of RlT, many of whom 
have an even more intense interest in 
and curiosity about deaf students than 
their counterparts within NTlD, borne 
of their less frequent opportunities for 
interaction with them. They were in
cluded at the suggestion of Linda 
Klafehn, associate professor in NTID's 
School of Business Careers and Lee 
Twyman-Arthur, chairperson of coun
seling for the School, and were recruited 
by business teacher Marie Chapman and 
teaching assistant Virginia Gosson. 

There arc currently two sections of 
the course; each is taught by an instruc
tor and a counselor from the Business 
Occupations Department, in keeping 
with the dual nature of the course. It is 
conducted in the spring quarter, just 
before students embark either on coop
erative work experiences or full-time 
jobs. 

Students see their mentors two hours 
per week , in addition to the time they 
spend in the classroom, some of which is 
allotted to discussion of mentoring ex
periences. They are matched according 
to the mentors' desires-some want to 
learn sign language, while others who are 
not proficient signers prefer more" oral" 
students-and in consideration of per
sonality types: a shy student may be 
raircd with an assertive mentor. 

Jointly, they set goals relating to both 
career and personal achievement, al
though career-related goals were domi
nant among the grour of 20 who com
pleted the course last spring. 

---
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Horsing around 

Mentors often mwke sl«ru.'Tlts m 1he1r />L>rsonal l1tes. Sandra Colwell, righr, rook Vick, Olson horseback 
ridm11. 

To accomplish the function of men
toring, students and mentors spend time 
together in a variety of settings sclecte<l 
by the latter and participate in two activ
ities planned for all-a tour of a large 
local inJustry and a thank-you brunch at 
the end of the quarter. 

At the beginning of the quarter, men
tors attend a training workshop chat 
includes an address introducing the 
mentoring experience. This year's ad
Jrcss was given by Dr. James DeCaro, 
NT! D's dean. ln past years, this function 
was performed by Dr. Bonnie Meath
Lang, chairperson of one of the lnsti
tute's communication instruction de
partments, who has coordinated another 
mentoring program for students whose 
English skills need improvement. 

At mid-quarter, the mentor shares a 
confi<lential appraisal form with the 
student, as a vehicle for discussion of 
progress made by the partners. Areas 
appraised include initiative, reliability, 
cooperation, personal relations, and 
attendance. 

In class, students use as a text Choices: 
A Teen Woman's)oumalfarSelf-Awareness 
and Personal Planning, from which some 
of them derive exercises that they do 
with their mentors. Upon completion of 
the course, mentors describe how goals 
were accomplished on a planning and 
evaluation form. 

For the first time, this year's mentors 
included among their ranks a former 
"mentee," NTID alumna Sandra Col
well, a technician in NTID's Word Proc
essing Center. 

Colwell, who served as mentor to 
alumna Vicki Olson of Orlando, Flor
ida, says that she accepted the invitation 
to serve as a mentor to "give another 
student the same opportunity as was 
given me." 

She took her charge seriously, exhort
ing Olson, who received an A.A.S. in 
office practice and procedures, to "con
tinually push herself on the job, never 
being satisfied to complete a job only 
one way, always searching for a better 
method." 

Colwell also went out of her way to 
give Olson a glimpse of her private life, 
inviting the student co join her for a 
session of horseback riding, and discuss
ing with Olson how her recent marriage 
has affected her career plans. She says 
that her biggest challenge in serving as a 
mentor was "not to get too caught up in 
what I did with my own mentor [now 
her manager, Irene Kulesa). I had to 
adjust to what Vicki's goals were for 
herself." 

For her part, Olson says that the expe
rience of having a mentor "gave me 
more confidence in myself. It also made 
me realize that finding someone to look 
up to can really help." 

Hope Carson claims that student 
Maggie Dolan reminded her of her own 
three daughters, one of whom is around 
Dolan's age, although Carson looks 
more like Dolan 's sister than her mother. 

Carson is secretary to the director of 
RIT's School of Photographic Arts and 
Sciences. Dolan is a former RlT student 

from Rutherford, New Jersey, who is 
employed by Prudential Insurance Com
pany of America in Newark. 

Dolan's goals were to acquire more 
expertise on the office equipment she 
would be using, and to learn how Carson 
managed the delicate balancing act of 
career and family life. She learned, she 
says with a laugh, that "it's not easy!" 
On a more serious note, she adds that 
her discussions with Carson "helped me 
put my values in place." 

Carson voiced a commonly heard 
lament of both mentors and students: 
the two simply did not have enough time 
together. Nonetheless, she took an active 
interest in Dolan's on-campus life, at
tending her class, and taking her up on 
her offer of a tour of the classroom 
where NTID students receive training 
on word processors. 

"Without Maggie," exclaims Carson, 
"I never would have known it was 
there!" 

Like all mentors, Carson engulfed 
herself in her role, borrowing both The 
Joy of Signing and Choices, and lending 
Dolan Pou•erplay, Mary Cunningham's 
true-life saga of boardroom intrigue, so 
that Dolan might have a glimpse of cor
porate life on a high-stakes plane. 

She is thoughtful when asked what 
prompted her to add more responsibil
ity to a life that already seems crammed 
with activity. 

"I decided to become a mentor," she 
replies, "because it sounded like a nice 
way to get more exposure to NTID. I'm 
especially glad after having met Maggie; 
she's a lovely, special person." 

Linda Dominice felt the same way 
about Audrey Newswanger, so much so 
that her voice choked with emotion 
when she attempted to describe what she 
had derived from the experience of 
being a mentor. 

Domin ice is alumni secretary in RIT's 
Office of Cooperative Education and 
Placement Services (Co-op and Place
ment); Newswanger is an alumna from 
Schoeneck, Pennsylvania, with a diploma 
in office practice and procedures. 

ln addition to honing her skills on the 
word processing equipment that she'll 
be using on the job, Domin ice arranged 
for Newswanger to interview two other 
RIT secretaries. At Dominice's sugges
tion, Newswanger asked them to tell her 
three good, three bad, and three impor
tant things about their jobs. 

What Newswanger gleaned from those 
interviews was that, if married, she had 
better have a husband who helps around 
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the house if she plans to work full time. 
"It's something I hadn't thought about 
before," she admits. 

Dominice says she learned as much as 
ewswanger. She chose to become a 

mentor primarily to improve her signing 
skills; when her daughter was in fourth 
grade they had taken a sign language 
course together. 

At R TT, she also took a basic sign lan
guage course to prepare her for her 
former job as a receptionist in Co-op 
and Placement, but she does not use it in 
her current position. She is exposed to 
some sign language, however-her 
brother is Dr. Thomas Raco, assistant 

In loco par,miis 
Hope Carson anJ Lu.Ju Dmn1111.cc: bmh ,,Jmu {rt:eh 
rh,u m,'1Harrn� br11u�h1 oul 1hc1r maternal mstmds. · 
r\bc1t,·. Cmson has her last me«!tlllR u ,rh .\ la�R•<' 
Dolan. l<11(h1, DomlllK<' ,h,m u uh r\1<Jrc:
.\eu,u<1nj(,.,. <11 the brt'ak/a;t 1h,u ,s j(ll,'11 /or tnt'll· 

tors at rh,· ,lose of each c1.:c1d<'TT11C yc<1r 

wish that there had been a 
program like this for me when 
I was training to become 
a secretary .... '' 

Jean and director of NTID's School of 
Visual Communication Careers. News
wanger learned of this connection when 
she was invited to spend Easter with 
Dominice and her family. 

"I wish that there had been a program 
like this for me when I was training to 
become a secretary," says Dominice, 
echoing a desire that was voiced by Car
son as well. 

Also like Carson, she found that che 
experience of mentoring evoked her 
maternal instincts . 

"After all," admits chis equally 
youthful-looking woman, "my son is 
only four years younger than Audrey." 

Mentor Kathleen Barry felt char she 
should take advantage of her location at 
RIT's City Center and give her "men
ree," Barbara Eger, a short course in get
ting around the city. The second-year 
student from Hudson, New York, had 
never before ridden a bus, but Barry 
changed that. 

Barry, a secretary for Substance and 
Alcohol Intervention Services for the 
Deaf, which is part of RlT's College of 
Liberal Arts, also advised Eger on how 
to pursue a master's degree farther down 
the road without financial support from 
home. 

Since Eger is interested in a job involv
ing travel, Barry introduced Eger co her 
sister, a Citibank employee whose job 
entails considerable amounts of travel. 

Barry chose co become a mentor to 
improve her already proficient signing 
skills, but found that the experience 
presented an added bonus in that it 
served to boost her self-confidence. 

'Tm not used t0 thinking chat l have 
an expertise that can be passed along," 
she confides. "Rut there arc all sorts of 
practical everyday knowledge L can pro
vide her, such as explaining the 'man
agement by objective' evaluation pro
cedure and that secretarial jobs receive 
varying pay rates according to the level 
they are assigned by a personnel 
department." 

Barry also discussed management 
styles with Eger, sharing with her the 
"one-minute manager" concept popu
larized by the bestseller and discussing 
her own boss's practices-such as allow
ing Barry the leeway to mentor without 
interference-as examples of what she 
considers to be effective, supportive 
leadership. 

Like the ocher mentors, Barry de
scribes the time she spent shepherding 
Eger as "a beautiful experience," adding, 
"but then again, I got Barbara, so l was 
lucky." 

Feeling that way about NT!O students 
is, apparently, going around. 

) 
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Career Opportunities Advisors at 
NTID each have certain states assigned 
to them as recruiting territory. Since 
they cannot visit all cities during their 
yearly recruiting efforts, Mann contacts 
high school programs with hearing
impaired students and assigns trained 
alumni who are living in the same area. 

Persons interested in learning about 
NTID contact an alumni admissions 
team member and set up appointments. 
Mann then sends follow-up recruitment 
materials and other pertinent informa
tion about the Institute. 

"The program has been very well 
received," Egelston-Dodd says. "The 
students ask graduates questions that 
they will not ask a career opportunities 
advisor, such as, 'Can I have a car on 
campus? Can I live in an apartment or 
must I live in rhe dorms? W ill I have a 
hearing roommate?' Teachers have writ
ten to us saying how well their students 
relate to alumni." 

Alumni presentors use a training 
manual produced under Mann's guid
ance. It includes admissions packets, 
college course catalogs, and other mar
keting materials designed ro help high 
school students make good educational 
decisions. 

The manual also describes the skills 
necessary for successful presentations: 
how to use a good tone of voice and clear 
sign language; how to stand and move 
while speaking; and how to communi
cate effectively with audiences of both 
deaf and hearing people. 

The presentors often speak to stu
dents about their own experiences as 
students, including residence hall life, 
social opportunities, and support de
partments; they may give an overview of 
admission requirements, costs, and 
technical career areas; or they may show 
the captioned videotape, "The RIT Ex
perience at NTID," which describes rhe 
opportunities available at RIT to hear
ing-impaired students. 

All presentations are flexible and are 
tailored to specific audiences. The pre
sentors do not attempt to "bias" stu
dents into choosing NTID as their col
lege; rather, they try to motivate 
participants ro gain new knowledge and 
a positive attitude toward their own con
tinuing education. 

After each presentation, the alumnus 
fills out a sheet describing rhe length of 
the presentation, a description of the 
audience (parents, high school students, 
counselors), and any comments on the 
success of the endeavor. 
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Updating 
Mann and Dr. Judy Egelswn-Dodd discuss revisions needed for che Alumni Admissions Program Guide. 

Mann uses this information to keep 
track of potential students, providing 
further information to them if they are 
interested in considering NTID for their 
college education. The information also 
becomes part of an annual report to the 
Career Outreach and Admissions 
Department. 

Since the program got under way in 
1981, training sessions have been held in 
five cities-San Francisco; Los Angeles; 
Washington, D.C.; Chicago; and Boston. 

Thomas Connolly, an NTID career 
opportunities advisor, attended a re
gional training session in San Francisco 
last year. Also in attendance was Gerald 
lsobe, a 1976 alumnus from Hawaii. The 
pair then trayeled to Hawaii, where 
Isobe assisted Connolly in a presenta
tion. 

"Gerry's speech about his experiences 
at NTID and how he feels that career 
education helped him achieve success 
added strength to my presentation," says 
Connolly. 

Letters of appreciation have been sent 
to NTID by schools where presentations 
have been made. 

"The students were really impressed 
with NTID and its offerings," said one. 
"Your videotape and explanation of the 
programs at NTID were an excellent 
means of describing it," another noted. 

The 10 who attended the first alumni 
training session now have added 35 col
leagues to their ranks. All of those 
involved with the program feel that their 
work is important. 

"This project will definitely help 
hearing-impaired students realize there 
are many different careers rhey can 
choose-quire a few students have ap
plied to NTID as a result of rhe presenta
tions," says California resident and 1974 
graduate Daniel Langholtz. 

"l feel honored to help my alma 
mater." 

) 

-





Dr M Richard Rose 

In an era of increased scrutiny by the government concerning 
federal expenditure of funds, it has been imperative for those of 
us in higher education to keep the public trust with the prudent 
management of federal grants and contracts. 

Too often education has looked upon the federal government 
as a "cash cow" that could help solve its economic concerns. 
Programs often failed to deliver cost effective, results-oriented 
products. 

Accountability is rapidly becoming the watchword among col
lege and university administrators. In addition, educators have 
been challenged to train a work force and qualified teachers for 
a society in transition from traditional industry to high 
technology. 

The National Commission on Excellence in Education recently 
called for an extensive renovation and redirection of the American 
educational system to provide a revitalized cooperative effort 
and shared commitment by education and the private sector. 

As president of Rochester Institute of Technology (RIT ), I'm 
proud to be associated with a federally sponsored program that 
has been lauded as cost effective. RIT is the home of the 
National Technical Institute for the Deaf (NTID). a public post
secondary coeducational college for deaf students. NTI D is an 
integral part of a private institution with a 156-year history of 
strong ties with the business community. 

As one of the world's two largest col leg es for the deaf, NTI D 
provides technological and professional education and training 
that prepare hearing-disabled young people for the world of 
work. It represents the world's first effort to educate large 
numbers (more than 1,200) of deaf students on a college cam
pus of nearly 15,000 full- and part-time hearing students. These 
deaf students, representing 50 states. the District of Columbia, 
Puerto Rico. and Guam, reside and study on the RIT campus. 
Support services such as the tutor/notetaker program and inter
preting religious services and personal and social activities give 
our deaf students the maximum opportunity to succeed. 

NTID was established at RIT in 1966 as the result of a special 
Act of Congress. Deaf Americans had a long history of unem
ployment and underemployment. Vocational opportunities were 
limited. In fact, typical deaf adults were lucky to have learned 
trades in baking, shoe repair, woodworking, drafting, and print
ing. Even those pursuing college studies often were fortunate to 
find employment in the fields of teaching or printing, for which 
they were ill prepared. 

Today, on the other hand, most deaf RIT graduates join the 
mainstream of the nation's employed. NTI D has attained a 
placement rate of 94 percent for those graduates who enter the 
labor force. T his is one of the most positive placement rates of 
any college or university. About 80 percent of NTI D's graduates 
are placed in business and industry, while 13 percent work in 
government, and seven percent in education. 

Deaf students are being prepared for careers ranging from 
engineering and business to science, photography, and the 
graphic arts. Through close ties with the private sector, deaf 
graduates are joining such firms as AT & T, Metropolitan Insur
ance Company, Eastman Kodak, I BM, General Motors, US Steel, 
and Hewlett-Packard, among others. 

-



The public also benefits from the success of RIT's "Public Col
lege," a government trust that serves as a mainstreaming college 
-NTID. A recent cost/benefit analysis examined the payback to
the federal government on its investment in NTID through the
Department of Education. The lifetime earnings gain per gradu
ate is more than $800,000, producing tax revenues of more than
$160,000. The cost of a degree to the federal government is
slightly more than $36,000 for a return on investment of more
than 440 percent.

In addition, NTID is preparing professionals to provide special 
services required by the nation's deaf population, and also con
ducting applied research into social, educational, and economic 
effects on deafness. 

With our deaf students graduating with the professional, 
personal, and communications skills to be of value to business 
and industry, you can understand why Rochester Institute of 
Technology is proud of its position as a national model of meet
ing a public trust. 

A.(tL--
M. Richard Rose, President 
Rochester Institute of Technology 



Rochester Institute of Technology 

One Lomb Memorial Drive 
Post Office Box 9887 
Rochester. NY 14623 



n his grey and black tweed jacket, he 
might be an English schoolmaster, 
but Egon Schuler is a teacher and 

Fachleiter (department head) at the 
Rheinische Schule fuer Gehoerlose, a 
school for deaf youngsters in Cologne, 
Germany. 

During the 1985 spring quarter, 
Schuler worked, studied, and observed 
at NTID-thus becoming one of more 
than 45 persons from throughout the 
United States and abroad who each year 
participate in NTID's internship 
program. 

Schuler has taught deaf children for 
more than 25 years and says, "It is the 
most exciting job in the world." 

One of his prime motives in coming to 
NTID was his interest in its Dynamic 
Audio/Video Interactive Device 
(DAVID), a computer-assisted, interac
tive-video system that allows deaf stu
dents to learn speechreading and receive 
auditory training at their own pace. 

When he returns home, Schuler plans 
to translate the DAVID program into 
German-a project that will be subsi
dized by the German government. 

t 

By Ann Kanter 

Since 1969, NTID's internship pro
gram has offered graduate, professional, 
and special internships to more than 600 
persons. 

Graduate interns are students enrolled 
in master's or doctoral degree programs; 
professional interns are those, like 
Schuler, who are working (some in the 
field of deafness, others not); and special 
interns are qualified persons who do not 
fit into either of these categories. 

Each intern is assigned to a mentor, a 
faculty or staff member who supervises 
the intern. In the case of veteran profes
sionals such as Schuler, the mentor's 
function may be more that of a peer than 
of a supervisor. 

Mentors familiarize interns with the 
departments where they will work and 
learn, observe and work closely with 
them, and assist with their skill devel
opment. Mentors also provide feedback 
as well as opportunities to observe, min
gle with colleagues, and obtain hands-on 
experience. 

Word of the internship program has 
spread, and many applications result 
from the recommendations of friends 
and NTID faculty members. Certain 
institutions of higher learning automati-

cally send NTID several interns each 
year. They include Akron University in 
Ohio; Gallaudet College in Washington, 
D.C.; Nazareth College in Rochester;
and Western Oregon State College.

NTID also actively recruits interns, 
sending representatives on several trips 
each year, seeking especially graduate 
students specializing in areas where 
NTID has services or programs, such as 
audiology, counseling, curriculum de
velopment, deaf education, interpreting 
research, library services, speech pathol
ogy, television captioning, and theater. 

Graduate and Professional Internship 
Program Coordinator Jane Bolduc is 
also the program's chief recruiter. She 
typically makes two or three fast-paced 
trips each year, covering several states 
each time. Last year she visited Indiana, 
Kentucky, and New Jersey; this fall she 
plans to include Idaho, Montana, and 
Utah. She once made eight presenta
tions in 48 hours. 

Despite this frenetic pace, Bolduc, by 
herself, cannot cover all the necessary 
ground, and she receives assistance in 
her recruitment efforts from other de
partment members, who have recruited 
in a total of 13 states. 
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Schuler's recruitment, however, arose 
in a more serendipitous manner. Ln 
1980, his interest in NTID was aroused 
by a chance met::ting with Dr. William 
Castle, director of NTID, at the Interna
tional Congress on Education of the 
Deaf in Hamburg. 

Then, in 1982, Assistant Professor 
Elaine Sutherland, an English specialist, 
presented a paper on total communica
tion at the Rheinischt:: Schule. 

I 

Tips from the top 
Janc: &ld11.:, right, briefs a neu mlt'l'll. 

"At that time, sign language was not a 
recognized form of communication in 
Germany," says Schuler. He was seeking 
a method to help develop language skills, 
and wanted to learn more about the use 
of personal computers for this purpose. 

Because of their mutual interest in 
computers, Schuler was paired with As
sociate Professor of English Andrew 
Malcolm. Malcolm, a former electronics 
designer and technical writer, has devel
oped a system he calls "glossynography," 
which simultaneously presents print with 
spoken text-a system he uses regularly 
in his English classes for NTID students. 

For Malcolm's course on the Indus
trial Revolution, Schuler prepared a 
glossynograph presentation on the 
German inventor, Rudolph Diesel. 
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( (NTID has a reputation for being a cbrain 
bank.' I wanted a stimulating professional 
experience-an opportunity to share what I've 
b d . 

" een oing .... 

"Not only did Egon have access to 
European research facilities," says Mal
colm, commenting on the value of 
Schulcr's contribution, "but he en
hanced the material with the perspective 
of a German national." 

The responsibility for finding profes
sionals willing to serve as mentors be
longs to Bolduc, who also locates office 
space and sets up interns' living arrange
ments. More than a dozen local families 
open their homes to TIO interns, and 
the Institute provides rooms for others 
in two campus apartments. 

Although interns may work at TIO 
for periods ranging from two weeks to 
one year, graduate interns typically serve 
for LO or 15 weeks, based on whether the 
college they attend runs on a quarter or 
semester basis. At the end of the intern
ship period, mentors evaluate their in
terns; in the case of graduate interns, 
their colleges usually grant them six to 
nine credits for their internship. 

In instances where an intern works in 
more than one department, Bolduc her
self acts as mentor. Such a case was 
intern Carl Lynch, from Port of Spain, 
Trinidad. Lynch teaches at the Cascade 
School for the Deaf, a residential school 
for 200 students ages 5-18. 

Like all other Trinidadian schools for 
youngsters with handicapping condi
tions, Cascade's administration was 
taken over in January 1984 by the Spe
cial Education Unit, an agency set up by 
the Ministry of Education to upgrade 
the quality of teacher training in these 
schools. 

Toward this end, the OAS offered to 
sponsor three Trinidadian teachers in 
internship programs in the United States. 
NTID offered its services in this effort 
and Lynch was one of two instructors 
who qualified because of his interest in 
upgrading his teaching skills and in 
implementing new programs upon his 
return home. 

Lynch's internship focused on career 
and vocational training for deaf stu
dents, job placement strategies, and pro
grams in cooperative work experience 
and employer development. To this end, 
he worked with Carol Johnson, career 
opportunities advisor in the National 
Center on Employment of the Deaf, 
observed two of her classes in "The Job 
Search Process," attended employment 
seminars, and became involved in the 
job search process. 

Lynch interviewed the supervisor of 
vocational programs at the Rochester 
School for the Deaf and observed voca
tional testing at the Singer Vocational 
Rehabilitation Center near NT1D. 

He also observed administration and 
support services at St. Mary's School for 
the Deaf in Buffalo and a mainstreamed 
program at a Rochester public school. 

"! will bring back strategies for pre
paring deaf students for the world of 
work," says Lynch. "This will be espe
cially important for our l6-year-olds, 
who are seniors," he says. "T heir time is 
short." 



---

Lynch attended more than a half 
dozen professional development work
shops r a series of inservice training 
opportunities related to deaf awareness l, 
which helped him "tremendously." 

"When I return to Trinidad, I will 
share what I've learned not only with my 
colleagues at the Cascade School, bur 
also with teachers of career education 
programs in other schools for young
sters with disabilities." 

Another professional intern who 
speaks with enthusiasm of her NT1D ex
perience is Sheila Erlbaum, a speech 
pathologist at the Pennsylvania School 
for the Deaf in Philadelphia. After six 
years in the same environment, Erlbaum 
thought she needed a new perspective on 
herself as a professional. 

"NTID has a reputation for being a 
'brain bank,' " she says. "1 wanted a 
stimulating professional experience-an 
opportunity to share what I've been 
doing and to learn what others in the 
field have been doing." 

Erlbaum describes her internship at 
NTlD as "six of the most significant 
weeks in my professional life. The peo
ple were some of the most exciting I've 
ever met. It was a wonderful opportuni
ty to be respected and alive-to be chal
lenged by other people's minds. 

"My mentor, Sic.I Barefoot, [assistant 
professor of speech pathology] was 
superb," she says. "He helped me exam
ine different perspectives of current 
trends in speech pathology and deafness, 
and how most effectively to meet the 
needs of deaf adults." 

"She learned from us," says Barefoot, 
"but we also learned from her, especially 
in discussing the relationships between 
our work with young adults and her 
work with children." 

Another of Barefoot's professional 
interns was Bruce Godsave, coordinator 
of training for teachers of the hearing 
impaired at the master's level in the 
Department of Special Education at the 
State University of New York College at 
Geneseo. 

"Bruce came to NTID as a veteran 
professional," says Barefoot. "He took 
full advantage of our resources, includ
ing observing classrooms, meeting with 
teaching and research faculty, enrolling 
in sign communication courses, famil
iarizing himself with speech spectro
graphic equipment, reading in the Staff 
Resource Center, an<l team-teaching an 
English idioms course. We have main-

tained contact with him, and he has 
twice returned to NTID on an adjunct 
basis to teach the course he 'team
taught' as an intern." 

Godsave says, "My internship was a 
fantastic experience. NTID's professional 
development workshops were a won
derful opportunity and 1 made many 
mutually beneficial contacts." 

Margaret Parker took all the profes
sional development workshops that she 
could jam into her busy intern's sched-

ulc. A librarian by profession, she had 
no previous experience with computers, 
which are used increasingly in library 
systems. For this reason, she requested 
an internship in NTID's Staff Resource 
Center, where her mentor was Center 
Specialist Audrey Ritter. 

On a personal level, Parker wanted to 
perfect her sign language skills and have 
an opportunity to meet and talk with as 
many deaf people as possible. (Her 4-
year-old daughter, Rachel, is profoundly 
deaf, as a result of meningitis at the age 
of 18 months.) 

As part of her learning experience in 
the computer field, Parker, under Rit
ter's tutelage, computerized the Resource 
Center's archive collection and updated 
a bibliography on intern orientation to 
deafness. In the process, she learned 
how the Resource Center was set up and 
run. 

She polished her signing skills and 
says she now acts as occasional inter
preter at Rachel's "mainstreamed" nur
sery school in Perry, New York, and 
signer of stories at the BOCES hearing
impaired program she attends in Fair
port, a Rochester suburb. 

"l can't say enough about NTID's 
internship program," she says. 

Two weeks after completing her in
ternship, Parker was hired as directer of 
the Perry Public Library. 

"My internship prepared me to re
enter the job market," she says. "l hadn't 
had a salaried position for eight years, 
although I had spent those years doing 
volunteer work." 

Interns are not the only ones to appre
ciate the value of the internship program. 

"It's one of our more important pro
grams," says Dr. James Carroll, director 
of the Division of Instructional Design 
and Technical Services, under whose 
aegis the internship program operates. 

"Nevertheless, it's sometimes difficult 
to get people to be mentors. It's not 
because they're not willing-they are
but it demands an enormous time 
commitment.'' 

Josara Wallber, however, is not only 
willing to be a mentor, but has acted in 
this capacity several times. Wallber, a 
rehabilitation audiologist in NTID's De-
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ttPart of NTID's mission is to train 
professionals to work with the deaf 
population nationwide. The internship 
program contributes to that effort.'' 

partment of Communication Instruc
tion Ill, was hired shortly after complet
ing her own graduate internship at the 
Institute . 

"My internship was an important part 
of my professional training. It was a 
transition between being a student and a 
professional. It gave me the opportunity 
to develop an individual style and co 
refine my problem-solving skills. I had 
the chance co interact with professionals 
and to function in a professional 
capacity. 

"I believe that as interns leave our 
program, the training and experience 
they've had will help them to have a 
more positive impact on the deaf people 
they meet," she says. 

Commenting on the time commit
ment involved, Wallber admits, "You 
invest heavily in the first five weeks. 
Then the intern takes on more responsi
bility and you begin to get your payback. 
In the case of graduate interns," she says, 
"since they are fresh out of school, they 
know things l'm not up on and they 
know about new equipment I've not yet 
had the time to study. 

"Because the program was so impor
tant to me, I'm happy to be a mentor to 
today's interns," she says. 

Martha Fischer is another product of 
NTlD's graduate internship program 
whose current job parallels what she did 
as an intern. Like Wallber, she was hired 
by TIO after completing her internship. 

"Approximately IO percent of our 
interns are offered full-time employment 
at NTlD upon completion of their pro
gram," says Bolduc. "That's a statistic 
we can be proud of. 

"It's part of the return we get on the 
investment we make in our interns," 
she adds. "Part of NT!D's mission is 
co train professionals to work with the 
deaf population nationwide. The intern
ship program contributes to that effort. 
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Va,,d Curry 

At the same time, it's gratifying when the 
interns like what they see here and want 
to stay." 

Fischer, a counselor in Tl O's School 
of Business Careers, came to TIO in 
March 1985 as a graduate student from 
Western Oregon State College, where 
she was studying rehabilitation counsel
ing and deafness. 

"l wanted to improve my signing 
skills and gain more counseling expe
rience," she says. "My mentor, Bill 
Moore [a visiting instructor in the De-

partmenc of Visual Communication 
Careers/Counseling], gave me full rein. 

"My experiences during the intern
ship ranged from classroom teaching 
and individual counseling to instructing 
canoeing and rock climbing classes for 
the Outdoor Experiential Education Pro
gram. I thrived on the amount of variety 
that my internship held." 

John McNamara, a graduate intern in 
audiology, came to NT1D "to gain a bet
ter understanding of <leaf culture, in
crease my skills in dealing with deaf 
people, and co see what TIO was doing 
in research on deafness." 



During his internship he performed 
audiological tests and evaluations, taught 
or assisted in classes, and worked in the 
hearing aid lab making molds and im
pressions. He also cook a sign language 
class co improve his skills in that area. 

"An unexpected dividend of the pro
gram," he says, "was the opportunity to 
meet and share experiences with interns 
working in other departments and 
disciplines. 

"l got everything I wanted from my 
i n t e r n s h i p-a n d  m o r e ," s ay s  
McNamara. "I learned how to modify 
tests for deaf people. By strengthening 
my academic knowledge with practical 
experience, I gained the confidence I 
needed," he says. 

After leaving NTID, McNamara se
cured a nine-month position as a Clini
cal Fellowship Year audiologist at Gal-
1 a udet College's Model Secondary 
School for the Deaf. 

"My work here is directly related to 
what I did at NTID," he says, adding, 
"I'm convinced that my NTlD intern
ship helped me gee the job." 

David Curry, who teaches high school 
social studies at the Rochester School 
for the Deaf, served an internship at 
NTID for two quarters in the fall of 
1984. Curry needed the internship to 
fulfill requirements toward a doctoral 
degree in educational administration at 
the University of Rochester. He wanted 
some college experience in educational 
administration and external public 
relations. 

"I chose NTID because it has such a 
fine reputation for working with the 
community," he says. 

Curry, who is deaf, feels there is often 
confusion among various organizations 
and agencies of and for deaf people. One 
of his goals is co facilitate communica
tion among these organizations. 

During his internship, Curry focused 
on problem solving through delegation 
of responsibilities, improving curricu
lum through committee work, and in
formation dissemination at a college. 

"Life for deaf Rochesterians has im
proved over the years," says Curry. 
"There's a better understanding of deaf 
people. Fifteen years ago, hearing people 
hardly knew about sign language or 
fingerspelling-now no one is surprised 
to see signing and fingerspelling in 
public." 

Laurie Gerhardc 

Curry feels chat NTID's large deaf 
population has had much to do with the 
dramatic improvement in services of
fered to deaf Rochesterians. 

"There are so many services for deaf 
people now that sometimes we take 
them for granted," says Curry. "We tend 
to forget how it was before. 1 want to 
study the relation between NTID and 
the Rochester community so that I can 
apply that knowledge to colleges and 
communities in other areas." 

Special interns Melissa Dusanberry 
and Laurie Gerhardt came to NTID to 
improve their skills in interpreting and 
to learn more about deaf culture. Each 
acquired her interest through personal 
contact with a deaf person; Dusanberry 
with her younger brother and Gerhardt 
with an employer. Each subsequently 
participated in an interpreter training 
program; Dusanberry at the University 
of Akron, and Gerhardt at Merrimack 
Valley College. 

"When you're trying co improve your 
interpreting skills," says Dusanberry, "it 
helps to be on a campus with so many 
deaf students." 

Openings arose for NTID staff inter
preters that resulted in the hiring of both 
Dusanberry and Gerhardt. 

"NTID is a great place to get started," 
says Dusanberry, whose eventual goal is 
to return to her hometown of Canton, 
Ohio, and apply her knowledge and 
skills to chat city's programs for deaf 
citizens. To do that she will need a bache
lor's degree in the education of deaf per
sons and in business management. She 
plans to begin her studies at RIT's Col
lege of Continuing Education this fall. 

Gerhardt, who has a degree in social 
work, did her interpreting while in train
ing in the College of Science and Engi
neering. "l knew nothing about the 
field," she says. "However, I learned a lot 
on the job." 

When her opportunity arose, it was in 
the School of Computer Science. "I 
didn't hesitate for a minute," she says. 
"You have no idea how exciting it is for 
an interpreter to be hired by NTID. For 
many of us, NTID is the beginning and 
the end." 

) 
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top and think a moment. What do 
you know about how to budget, 
plan a family, find a place to live, 

and get along at work? Where did you 
acquire that information! Perhaps it was 
from participating in conversations 
around the family dinner table, seren
dipitous conversations with friends, or 
listening to the car radio. 

Few of these opportunities are avail
able for deaf people growing up in hear
ing families. Because of the extra effort it 
takes co communicate with their deaf 
children, parents often stop at getting 
across the essential messages of daily 
life; ocher important information may 
go by the boards. 

To compensate for this lack of knowl
edge and to prepare students for inde
pendent living after graduation, NT1D 
offers the course "Life After College." 
Part of the General Education Program, 
"Life After College" has been included 
in the curriculum since 1980, and since 
1982, lik<.: "Dimensions of College Life" 
and "Th<.: Job Search Process," it has 
been a required course. 

T he course originally was proposed 
by Dr. Charles Layne, director of RlT's 
College of Continuing Education Train
ing Division and former curriculum in
structional developer in NTID's Divi

sion of General Education Programs. 
During the past two academic years, it 

was coordinated by Assistant Professor 
and Project Manager Kandy McQuay, 
who also developed a unit on family 
planning and contributed to a unit on 
housing. 
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By Ann Kantc..>r

Units on budgeting and the working 
world were developed by Developmen
tal Education Specialist Dr. Gerald 
Argetsinger and former Career Oppor
tunities Manager Deborah Veatch, re
spectively. 

To enable students to put their newly 
acquired knowledge to immediate use, 
"Life After College" is suggested for 
those in their last year at NTID. 

"Most deaf students are supported 
either by their parents or by social secu
rity payments while in college," explains 
Argetsinger, whose specialty is personal 
finance. "Therefore, few of them have 
money problems during their college 
years. 

Raising a que.�tion 

"Then they graduate-and most of 
our students land well-paying jobs," he 
explains. "Perhaps for the first time in 
their lives, they have money of their 
own. They feel like millionaires. 

"Before this course was available," 
continues Argetsinger, "some students 
would rent a luxury apartment house, 
buy an expensive car, and then be flab
bergasted when they received their first 
paycheck and saw how much was taken 
out in taxes." 

Argetsinger conducts the budgeting 
section of "Life After College" seminar
style, holding discussions on assigned 
readings such as Sylvia Porter's Money 
Book for 1he '80s as well as on appropriate 
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videotapes and captioned films. Students 
learn co calculate their net income as 
well as fixed and variable expenses, to 
establish goals, prioritize needs and 
wanes, and to plan a budget based on 
that information. They learn how to 
recognize a healthy financial situation 
and how to get back on track from an 
unhealthy one. 

Although "Life After College" is sug
gested for students in their last year at 

TIO, Patricia Barry of Ossining, New 
York, had a special reason for caking the 
course sooner. 

A data processing major who worked 
a co-op at IBM last summer, Barry 
planned to live in an apartment this fall. 
In addition, her sister was planning an 
October wedding, and Barry had to save 
for a dress. 

"I needed to know how to budget my 
money," she says. "l learned how to 
deposit some of my paycheck in the 
bank for savings. I've figured my ex
penses for the apartment, dress, and 
other things, and divided it by months, 
so that when l cash my paycheck, I just 
set the money aside. When che time 
comes, 1'11 have what I need. I'm really 
glad I took the course." 

Maria Luisa Udarbe agrees. Udarbe, 
from Burr Ridge, Illinois, received her 
A.A.S. in office practice and procedures 
in August 1985. 

·' I learned how to budget for food and
rent and the utilities bill," she says. "I 
also learned how to understand a lease." 

Understanding leases and contracts is 
covered in the housing unit of "Life 
After College," which also teaches stu
dents about the rights and responsibili
ties of landlords and tenants. It deals 
with a tenant's right not to be discrimi
nated against and the right to have a 
hearing dog, even in an apartment that 
does not allow pets. 

"Many of our students have never 
paid attention to the classified ads," 
explains McQuay, "and they're nor fa
miliar with the abbreviations used in 
those ads. In addition, they're often 
unaware of other methods of locacing an 
apartment or house." 

The course teaches them what co con
sider when looking for a place to live, 
such as distance from home to work, 
availability of homes in the area, and 
affordability. 

Stuc.lents who will be leaving the 
Rochester area, where the large numbers 
of deaf individuals have made them 
more visible and readily accepted by the 
hearing population, learn how to com-

"He-re's the lou,dou.nl" 

<;r,.Jt?ll5 Frunw Franch, L1<<'f<'Cl<1 Rodril(uc�. and Jeff D,tllos lurt?I to Fmk, \\'larshau ex1>lc.11n hem w look 
/or cm <1/)<lrlmt?U. 

municate with prospective lam.lion.ls 
and how to provide character references. 

"Some landlords still retain the old 
stereotype of the deaf person being 'deaf 
and dumb,'" explains Dr. James Meyer, 
staff psychologist, who at one time held 
a license from the Real Estate Board of 
Rochester, and who takes his turn teach
ing "Life After College." 

"They worry that a tenant who can't 
hear a boiling tea kettle may burn the 
kettle and ruin the stove. 

"We teach students how ro know 
when they are ready to buy a house," he 
explains. "Students also learn the im
portance of finding a real estate agent 
they can trust, and one who is amenable 
to working with hearing-impaired 
clients." 

Before he took the course, John Flynn 
of Philadelphia, Pennsylvania, didn't 
realize that real estate agents could help 
him find an apartment. 

Flynn, who lived on his own before he 
came to TID to study accounting, 
thought that classified ads were the only 
way to househunt. 

He was glad to learn about tenants' 
rights. "l was turned down for an apart
ment before," he says, "because l was 
unemployed. The landlord wasn't inter
ested in the fact that I was receiving 
social security payments and could pay 
the rent." 

The course also counsels students 
interested in buying a home to hire a 
lawyer to protect their interests, such as 
verifying that there is no lien on the 
property. Students also arc warned chat 
any contract should stipulate that it is 
subject to their lawyer's approval and 
contingent to obtaining any desired 
variances. 

Students are taught to be careful in the 
type of mortgage they select and are pre
pared for the closing coses that are 
involved in the purchase of a house. 

"I tell them not to be in a hurry to 
buy a house," says Meyer. "le can take 
six months to find a place to live. I advise 
them to go to lots of open houses, and 
not to buy the most expensive home on 
the street. It's better to buy the cheapest 
house in an expensive neighborhood, 
because that will increase your in
vestment.'' 

McQuay says that family planning is 
the least popular unit of the "Life After 
College" course because many students 
say, "I'm not sexually active, so I don't 
need that." 

"lt's best, however, to be prepared," 
says McQuay, who encourages students 
to question their own motives in want
ing a family and co calculate how much it 
will cost and whether they can afford it. 
The responsibilities of parenting and 
different methods of birth control also 
are studied. 
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lt all adds up 
Developmental Educarion Specialise Dr. Gerald 
A rgeisinger explains ho«' co sec up a personal budget. 

Videotapes demonstrating pelvic and 
breast examinations for women and tes
ticular examinations for men are 
available. 

Since it is difficult to show these tapes 
in a classroom situation, they arc made 
available to students on an individual 
basis through the Self-Instruction 
Laboratory. 

"T he World of Work" was a separate 
course that Veatch had developed for 
the Department of Human Develop
ment, but when it was offered in fall 
1984, it had too few registrants to be 
taught. Nonetheless, the material was 
considered so essential to students' suc
cessful job performance that some of it 
has been incorporated into the "Life 

After College" course. 
"We coach the students on how to 

conduct themselves at job interviews," 
says Richard Elliott, senior career op
portunities advisor with the National 
Center on Employment of the Deaf, 
"but they also must be prepared for 
some situations that may come up once 
they are on the job." 

The job-related information was help
ful to Flynn, who says, "I learned that if 
a problem comes up with coworkers, it's 
best co try co handle it with the individu
als involved. If that doesn't work out, 
then you bring the matter to your boss." 

Despite the variety of subjects covered 
in "Life After College," many aspects of 
pose-college life are not included. To 
prepare students for some of these other 
areas, a series of workshops and pro
grams have been developed. 

T hese are led by Developmental 
Education Specialist Farley Warshaw, a 
faculty member whose primary respon
sibility is "to educate students about 
consumer rights." 
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"'VT 
We coach the stu-

dents on how to con
duct themselves .... But 
they also must be pre
pared for some situa
tions that may come up 
once they are on the 
job." 

Topics cover such diverse areas as leas
ing contracts, automobile and life insu
rance, and how to select the best fast 
food restaurant. 

Education on consumer rights is im
portant, says Warshaw, because students 
who don't have it may leave college 
unprepared to live on their own, with 
limited information about themselves 
and their rights and responsibilities as 
consumers. 

"For example," he says, "some stu
dents think life insurance is a way to 
make money." T his misunderstanding 
results from insurance salesmen who 
emphasize the benefits of being able to 
collect money at a later date. Warshaw 
explains that buying insurance policies 
during college years does not make sense 
unless students arc married or own 
homes. 

Precisely because deaf students often 
are so uninformed about consumerism, 
few of them sign up for the available 
offerings. To attract them, Warshaw 
tries to create appealing programs with 
catchy titles. One recent success was 
called "Which is the World's Best Fast 
Food Restaurant?" 

More than 100 students showed up to 
help decide the relative merits of Burger 
King, McDonald's, and Wendy's. In ad
dition to the program's obvious pur
pose, it was intended to help students 
learn what to consider in making this 
kind of decision. 

Students voted for their favorite res
taurant after enumerating the pros and 
cons of each. Points considered included 
reliability, variety of foods offered, quan
tity of food in relation to price, speed of 
service, flexibility of seating arrange
ments, accommodations for children, 
and degree of caloric and salt content. 

"You're on your way" 

Senior Career Opporc11nu,cs Ad111sor Richard Elliott 
finalizes arrangemcn1s for summer co-op 1ob place
men1 u,ch student Duma Pacnck. 

Three debate teams of three students 
then argued the relative merits of the 
three restaurants and came up with a 
winner. Proof of the program's effec
tiveness in stimulating the students' 
thinking was that the result differed 
from a before-the-debate vote. 

Warshaw plans to use the popular 
debate format as a permanent part of the 
program in the fall, featuring controver
sial discussions on other widely used 
consumables. 

Future programs may deal with house
hunting, how to decide what make of 
automobile tO buy, and how to select 
clothing based on weighing the relative 
values of materials, cost, and manufac
turers' reputation. 

Warshaw also has developed an exper
imental Round Table, a coffee house 
structure intended to encourage students 
to discuss current events with faculty 
members. 

One topic this year was "Do You 
Agree with Goetz?" Held in the dining 
commons during breakfast, the discus
sion involved several students and fac
ulty members. (Bernard Goetz was the 
New York City resident who was in
dicted by the grand jury on charges of 
attempted murder and assault after 
shooting four teenagers who attacked 
him in the subway.) Although Frania 
Franch of Atlanta, Georgia, had dis
cussed the Goetz case with her friends, 
she enjoyed gaining more information 
from faculty members and well-informed 
students. 

"We had a discussion about whether 
Goetz was guilty," she says. "It really 
made me stop and think." 

) 



--

el ping 

RIT 
' 

s Tu t 0 r IN 0

By Emily Andreana 

first, it is just a job. But for some 
t becomes a consuming passion, 
a chance to do a little good in a 

college career that is mostly about just 
doing. 

The job is turor/notetaker (t/n), and 
some of the people who do it arc hearing 
RIT students who relieve their deaf col
leagues of the wearisome, if not impos
sible, task of trying to take notes in class 
while watching an interpreter. 

It is a popular campus job; according 
to Tutor/Notetaker Training Coordina
tor Jimmie Wilson, more than 270 stu
dents tried their hand at it last spring. 

One reason for that is the pay
tutor / notetakers command approxi
mately $1 per hour more than most 
other student workers, and some even 
receive merit raises, a practice generally 
unheard of where student employment 
is concerned. 

But there is more tO it than that, for, if 
the pay is better, then the work is also 
harder than the average student job: 
tutor/ notetakers arc expected to attend 
an intensive 30-hour training session 
and, once on the job, are required con
stantly to make decisions about what 
bears being recorded in a student note
book, and how it is best said. They are 
not always asked to do the more difficult 
job of tutoring, and not all students need 
tutoring; although the job title is tutor/ 
notetaker, in many colleges only NTID 
professionals serve in both capacities. 

The program was based on research 
done in the early 1970s and begun in 
1975. Last year, 33,000 hours of notes 
were taken and 11, 000 hours of tut0ring 
were provided. 

Thomas McGlaughlin is a transfer 
student from Pennsylvania State Uni
versity who is studying for a bachelor of 
engineering technology degree from 
RIT's College of Applied Science and 
Technology (CAST). A friend of his 
from Penn State transferred to RIT 
before he did, and McGlaughlin knew 
that his friend was working as a tin, and 
enjoying it. 

"So I decided to check it out," says 
the engaging 23-year-old from Erie, 
Pennsylvania. 

What McGlaughlin found was that 
the work was so much to his liking that 
he takes notes for students in both 
CAST and the College of Engineering. 
He looks upon his work as a sort of 
multidimensional growth experience: it 
allows him to become better acquainted 
with his deaf classmates, he is getting 
needed review by notetaking in courses 
he has already taken, and he is receiving 
the added dividend of being exposed to 
courses he might not have the time or 
money to take. 

Of course, taking extra courses does 
have its disadvantages. Last spring, he 
was parked at a desk on Thursdays for 
stretches of 10 to 11 hours at a time. 

"Let's just say I was glad when Friday 
rolled around," he says with a laugh. 

Although he often helps students with 
their homework problems and test prep
aration ("an excellent review for me"), 
notetakers not enrolled in a course them-

ands 

t e t a k e r s

selves naturally are not required to do 
the homework or take tests. He also has 
found, in the course of being a notetaker, 
that his initial shyness around deaf stu
dents has dissolved. 

"They're people just like everyone 
else, with a variety of communication 
styles; a lot of students I've known have 
a great sense of humor-they're really 
funny," he comments. 

McGlaughlin has found that taking 
notes for other students has improved 
his own work. 

"Even in classes where I'm not taking 
notes for a deaf student," he says, "my 
notes are neater and more concise." 

He is passing along his good study 
habits to others. T Ins are required to 
have a "B" average; McGlaughlin's is a 
"8+". 

"When students tell me that they 
need help with their homework, I insist 
that they make at least some attempt t0 
work on a (math] problem before bring
ing it to me," he says. "[ never just do a 
problem for somebody." 

One observation that McGlaughlin 
makes about the relationship between 
deaf and hearing students on campus is 
that they are likely ro be closer when 
they share the common bond of taking a 
course together. 

"We're all pressured by the same 
stress," he says with a grin. "It's the tie 
that binds." 

His efforts on behalf of deaf students 
have not gone unappreciated. 

"After all," he explains, "when they 
can't attend a class, the interpreter leaves. 
We stay." 

That is not the case in the Colleges of 
Business and Liberal Arts, where it is 
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thought that some deaf students felt no 
need to attend class since they knew 
someone would be there taking notes for 
them . T /ns in the College of Business 
leave, as do interpreters, 15 minutes 
after the start of a class if the deaf stu
dent has not yet shown up, according to 
Paul Bush, an RIT student who served 
the NTID Department of Business/ 
Computer Science Support as assistant 
to the tutor/ notetaker managers . 

They arc also required to adhere to a 
fairly stringent set of rules, set down on a 
tutoring agreement to which both tin 
and student lend their signatures. The 
agreement states that, even at busy times, 
tutor/notetakers must make room in 
their schedules for tutoring students 
who request it, or find a substitute who 
can. 

Further, both tins and students must 
read and prepare materials before tutor
ing sessions. Sessions for the quarter arc 
carefully structured in advance, includ
ing type ( individual or group), frequency, 
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kinds (lecture or textbook clarification, 
review before tests, help with labs and 
assignments), and special strategies 
(practice tests or exercises). 

A job description of College of Busi
ness tutor/ notetakers indicates that they 
should have successfully completed 
courses for which they tutor, that they 
must meet with tutor/notetaker manag
ers (RIT faculty members} and class
room instructors, as appropriate, to 
"discuss notes, assignments, tutoring 
responsibilities, and other aspects of the 
mainstream system," and that they must 
have a knowledge of manual communi
cation or a willingness to learn quickly. 
They must be at least sophomores, and 
they can work for more than one RIT 
college, as many tins do, as long as their 
total hours per week do not exceed 20. 

While a notebook for tins that pro
vides a carbon copy of notes to the stu
dent is available, in many cases a tin may 
be taking notes for more than one stu
dent, so that in the College of Business 

the copying and distribution of notes is 
done by the support department secre
tarial staff. 

Only students who were in class rhat 
day receive copies of the notes and 
notice of any announcements. T /ns are 
sometimes asked to provide copies of 
their notes to the classroom teachers as 
well, who use them for personal review 
and to determine exactly what informa
tion deaf students are receiving. Some 
faculty members place notes on reserve 
in the library for all students' use. 

In the College of Business, all students 
\vho pre-register for courses are assigned 
notetakers automatically. The decision 
to request a tutor is left to the student. 

Paul Kraeger, a computer science 
major from Oriskany, New York, began 
notetaking in the colleges of Business 
and Continuing Education (CCE) to 
"pick up extra background." 

Like McGlaughlin, he feels that being 
a tin has made him a better notetaker in 
general, forcing him to eliminate redun-
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dancy and to write down examples that 
teachers give to illustrate a point. 

Kim Hughes, a hotel and tourism 
management major from Pittsford, New 
York, who tutors in the same two col
leges, a<lmits that the students for whom 
she takes notes sometimes do better in 
courses than she. 

But her efforts are clearly worth the 
trouble, for, she says, "a student recently 
told me that all the areas I had high
lighted in my notes were on the test. 
That made up for some of the times 
when I had been taking notes in a course 
for eight weeks, only to discover that the 
student decided tO drop it." 

Mary Clohessy, an alumna from Buf
falo, New York, tut0red in the College of 
Business, CCE, and CAST. Her work as 
a tin had an impact on other areas of her 
college career, because she also worked 
as a resident advisor. In that capacity, she 
saw to it that the students on her floor 
were aware that there is a "deaf culture." 

Clohcssy sees the services of the t/ n as 
indispensable. 

"After all," she points out, "what 
about the <leaf students who are unable 
to follow an interpreter; without a t/ n, 
what would they do?" 

Donna Cobb, an alumna from Can
ton, New York, relates how the impor
tance of her work was conveyed to her: 
"A teacher would make a joke, and 
some of the students wouldn't be laugh
ing. It was a forceful way of demonstrat
ing to me how much they miss; I saw my 
job as ensuring that they didn't miss any
thing at all." 

Bush says that members of the Busi
ness/Computer Science Support Team 
are constantly "crusading" to make 
teachers more sensitive to the needs of 
deaf students. 

"One teacher had, for example, what 
a friend of mine refers to as his 'triple 
play.' He'd turn and face the board and 
then slap up an overhead, so he'd be 
talking with his back turned, writing on 
the board, and referring to the over
head," says Bush with a grimace. "Now 
how's anybody supposed to follow all 
that? T Ins do a super job." 

Tutor/notctakers have certainly been 
important to Francis Franco, a 1985 
College of Business alumnus with a B.S. 
in accounting. Franco, who is from East 
Granby, Connecticut, had an off-again, 
on-again career at RIT, first arriving in 
1972. 

"When I first came here," he relates, 
"I had to look around for a volunteer in 
class who would take notes for me, an<l 

Paul Bush 

then hope that the person was reason
ably bright and had a good understand
ing of the course material. Tutor/note
takers not only have taken the course 
before, but also arc often familiar with 
the teachers and know what they expect 
from students. Because of that, when I 
would occasionally get down on myself 
and my abilities, they would reassure me 
that I was doing as well as anybody else 
in the course. 

"Another good thing about tins is 
that they are trained to recognize how 
much help a student needs with a course 
and respond accordingly. When they 
saw that I needed more help in some 
courses than in others, they told me so 
straightforwardly and gave of their time 
willingly and automatically." 

Franco feels that without their help he 
would have been lost in the classroom 
because, "l simply can't take notes and 
watch an interpreter at the same time. 
You can't be in two places at once." 

Deaf students and the classroom 
teacher arc asked tO evaluate their tins; 
the evaluations are used to make im
provements in the program. T hey arc 
also one of the factors weighed in deter
mining each year's outstanding tutor/ 
notetaker, who is awarded a small sum in 
memory of the NTID staff member who 
coordinated the tin training program. 

The 1984-85 award went to Maureen 
Carroll from Springdale, Pennsylvania, 
a graduate of the College of Fine and 
Applied Arts with a bachelor of fine arts 
degree in industrial <lesign. 

When asked what might have made 
her notetaking style worthy of special 
recognition, Carroll is at a loss to ex
plain, although she does venture that "l 
try to put myself in the place of the deaf 
students, taking care to put special em
phasis on those things the teacher keeps 
repeating.'' 

She has little patience for hearing stu
dents who will not make the effort to 
communicate with deaf students. Al
though it is difficult to imagine, the soft
spoken bicycling enthusiast says that 
while on campus she was known for 
"telling people off." 

As Bush will document, much of the 
life of a tin is grueling. ("You spend 
maybe 15 hours a week sitting in classes 
that aren't your own and thinking about 
what to write down as well as about your 
own courses, and then you get home and 
if you're tutoring, too, all you can 
wonder is, 'When am I going to find 
time to help all these kids?'") 

But through it all, there are rewards. 
Clohessy listens thoughtfully to Bush's 

description of the life of a tin, gleaned 
from his own days on the job. 

"Yeah,'' she retorts, "but every now 
and then somebody comes along and 
tells you how helpful or important 
you've been, and that just makes your 
day." 

Tutor/notetakers have played a cru
cial role for College of Business student 
Michael Schiro. Schiro has the added 
perspective of being a transfer student 
from the University of Wisconsin at 
Whitewater. 

"T here," he says, "l was forced to rely 
on volunteer notetakers and, let me tell 
you, there is a mighty big difference 
between volunteers and students who 
have taken the course and know what to 
write down." 

In a gentle way, Schiro disdains the 
assumption that working as a tutor/ 
notetaker is "broadening" for hearing 
students only. 

"Deaf students also learn from the 
experience," he asserts. "It's arrogant to 
think we can't gain from learning to 
communicate our needs to a hearing 
person. It helps prepare us for what lies 
ahead. They are challenged, and so are 
we; it's a two-way street.'' 
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Right Direction 
By Emily Andreana 

N
TID structures many of its pro
grams around RlT President M. 
Richard Rose's exhortation that 

the Institute prepare students for "earn
ing a living and living a life." 

The newest wrinkle in that effort is 
the Student Development Assistants 
(SDAs), a group of five students whose 
task it is, according to Developmental 
Education Specialist and SDA Coordi
nator Tom Holcomb, to "help NTID 
students become involved in experi
ences that enhance their awareness about 
themselves, ochers, and the world 
around chem." 

This is accomplished through pro
grams related to getting along with 
others, such as outdoor experiential 
education, community service, leader
ship training, and health, rhac are de
signed or implemented by the SDAs, 
whose appointments are for the dura
tion of their studies at RIT. The position, 
in the Department of Human Develop
ment's Student Life Team, is a paid one 
and is limited to NTlD students who 
have a certain grade point average, good 
recommendations from teachers, expe
rience in student organi:ations, and a 
commitment to the Team's philosophy 
of student development, which stresses 
self actualization. 

Last year's crop of SDAs included 
Dale Fine, Michael Hanson, Mitchell 
Levy, Kr istine Smith, and Lois 
Waldinger. 
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Waldinger, who is from Long Island 
and since has graduated with an A.A.S. 
degree in data processing, was one of the 
original three students chosen for the 
pilot project last spring. 

One of her first efforts was to initiate a 
panel discussion on love relationships 
between deaf and hearing people, a pro
gram that proved so popular that it was 
repeated this spring, with Levy in 
command. 

The second time around, the panel 
was pare of a series titled" April Showers 
Bring May Flowers and Love Begins to 
Bloom" and also included discussions 
titled "Men and Women: Can We 
Understand Each Other!," which was 
conducted by Mental Health Specialist 
Donna Rubin; and "Breaking Up ls a 
Hard Thing to Do." 



These panels were presented in a resi
dence hall lounge in the evening, as are 
most of the programs instituted by the 
SDAs, in order to encourage attendance 
and to create the atmosphere of easy 
informality that marks many of their 
events. 

Waldinger's task for the 1984-85 
school year-in addition to being presi
dent of the NTlD Student Congress 
{NSC), the NTID representative on the 
College Activities Board, and a member 
of Alpha Chi Delta sorority-was to 
work with Developmental Educational 
Specialist Judith Coryell on program
ming revolving around "wellness," the 
philosophy that assumes that people are 
largely responsible for their own health 
and well being. 

"We conducted a health fair," explains 
Waldinger, "and a wellness weekend at a 
local yoga center. Both were extremely 
well attended; many NTID students had 
never been exposed to vegetarian food, 
nor did they realize how physically harm
ful stress and eating junk food can be." 

Hanson's special skills were put to use 
in designing a project that he imple
mented for students. 

An RlT graduate from Gloversville, 
New York, with a B.F.A. in graphic 
design, he created a videotape for stu
dents with the help of NT!D's Instruc
tional Television Department. 

The videotape, designed to illustrate 
the effects of driving while intoxicated, 
depicts a coffin out of which smoke 
( created with dry ice) rises. The scene 
then flashes back to a party scene fol
lowed by a quick cut to a car crash. The 
coffin scene then is repeated while the 
screen displays the legend "Another 
drunk driver-another coffin." 

"It has been surprisingly effective," 
says Hanson, with a wry smile. 

With Coryell, he worked on a second 
videotape script, this one dealing with 
nutrition. He also was involved in the 
NSC, Sigma Kappa Tau fraternity, and 
sec, the Student newspaper. He con
tinues to work part time for the De
partment of Human Development as a 
scriptwriter, and also has a part-time job 
as a graphic designer and illustrator with 
the Bastian Company in Rochester. 

Another participant in SCC is Fine, 
who expects to receive a bachelor of 
mechanical technology degree in May. 

Fine, Smith, and Levy all specialize in 
presenting workshops on deafness. 
Fine's particular emphasis is on explain
ing to hearing audiences the range of 

Telling it like it is 

SDAs Knscme Smuh, left, and Muchell U\') share their life experiences as deaf persons wuh a group of 
<'14rrent and former ernplO)ees from the Rochescer Telephone C'..orporanon. 

manual communication used by deaf 
people, from exact signed English to 
American Sign Language. 

He has taken his message to various 
residence halls on campus, as well as to 
several schools in the Rochester area. 
Smith and Levy have presented to a 
number of civic and community groups. 
Their ultimate goal is to give their pres
entation to potential employers. 

"So many hearing people are simply 
afraid of deaf people. Participants at 
these workshops are sometimes so ner
vous; I always tell them I'm carrying no 
weapons," says Fine, flashing a grin. 

The workshops also deal with the vary
ing educational backgrounds of deaf 
persons; deaf culture; communication 
skills; use of telecommunication devices; 
and enhancing the environment for deaf 
persons. 

Some sign language and fingerspelling 
also are demonstrated, and a brief his
tory of the development and purpose of 
NTID is delivered. 

The unique feature of the workshops 
is what the SDAs bring as people: they 
discuss their personal histories, educa
tional background, characteristics of 
their hearing impairment, feelings asso
ciated with deafness, communication 
skill training, and career plans. 

Smith was the only deaf person grow
ing up in her hometown of Williamston, 
Michigan, and is used to teaching others 
about deafness. Also a graphic design 
student in the College of Fine and Ap-

plied Arts, she helped design a poster 
and brochure which will be used to 
recruit future SDAs. 

Together with Levy, a biomedical 
computing major in the College of Sci
ence who is from Chicago, they concen
trate on addressing what Levy terms the 
"confused conceptions" that some peo
ple have about deafness. 

In so doing, they are developing their 
leadership skills, a focus of the SDA 
program and a particular interest of 
Holcomb's. 

Another task performed by the SDAs 
is needs assessment-surveying students 
and using the results to design better and 
more meaningful programs. New stu
dents also are surveyed during the 
Summer Vestibule Program to deter
mine what they expect of NTID, whence 
programming ideas are derived and put 
into place at monthly program advisory 
board meetings coordinated by the 
SDAs. 

The SDAs have been a success, in 
Holcomb's judgment, because "students 
are building confidence and becoming 
more responsible for activities on the 
RIT campus." 

With their advent, an idea which Hol
comb originated, he may become less 
directly involved with students' extra
curricular activities, but that's okay with 
him, because, he says frankly, "They just 
seem to learn better from their peers." 

> 
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FOCUS on ... 
Robert W.W. Taylor 

By Kathleen Sullivan 

F
or someone whose life revolves 
a r o u n d  n u m b e r s ,  R o b e r t  
("R.W.W.") Taylor knows how to 

throw an interviewer off the scent-he 
doesn't bother to remember his office 
number. 

Once chat obstacle is overcome, how
ever, Taylor, an associate professor in the 
Physics and Technical Mathematics De
partment, can be found tucked away in a 
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rather plain office, sitting amidst a stack 
of computer printouts and test papers. 

He is wearing, as on most days, cordu
roy pants, a shore-sleeved shirt, and a 
colorful paisley tie. The tie is Taylor's 
trademark, something he devised years 
ago to "get students' attention in class." 

He is equally colorful in conversation. 
Asked how Rochester compares to his 
native California, he drily recalls a picnic 
his first September in Rochester during 
which the "freezing" temperatures kept 
even the ants under wraps. 

His cross-country trek east began 24 
years ago, after he received a bachelor's 
degree in mathematics from the Univer
sity of Southern California. lt was inter
rupted by a sojourn at Yale University, 
where he received a masters in the same 
subject, and several years of study at 
Pennsylvania's Lehigh University, from 
which he withdrew when his <loctoral 
research became too narrowly focused 
for his taste. He also admits that his 
social life was "beginning to blossom" 
during those years. 

When his future wife enrolled in a 
doctoral program at the University of 
Rochester in 1968, Taylor followed her 
north. 

With the help of a friend from Lehigh, 
he found a room to rent from a former 
secretary at RIT. Taylor thus became 
privy to all sorts of news about the new 
Institute, and when he saw some fliers 
with job ads-"NTID was taking an 
original approach to recruiting rhen"
he applied for a job and was offered a 
consulting position in the Computer
Assisted Instruction (CAI) Department. 

He began work at NTID in the spring 
of 1969. "I literally came in through the 
back door," he jokes. His job was to 
design computer programs that would 
teach NTlD studentS math, English, and 
microbiology skills. 

After "two or three years of struggling 
with the arcane arc of computer-assisted 
instruction," he transferred to the NTID 
Mathematics Department, which af
forded him, among other things, the op
portunity for more direct interaction 
with students. 

The place where that interaction takes 
place today is just down the hall from 
Taylor's office-the Math Learning Cen
ter (MLC). A large, spacious room filled 
with tables, individual carrels, and ample 
black board space, the MLC at the end of 
spring quarter is bustling with activity. 
Students roting knapsacks are comfort
ably scattered throughout the room, 
doing homework assignmentS, taking 
rests, and seeking help on a variety of 
math problems. Every few minutes, a 
hand goes up and one of the several 
instructors "on duty" in the MLC moves 
in co answer a question-a real chal
lenge, according to Taylor. 

"You never know what sort of ques
tion you're going to get," he says. "lt 
could be about computers, or business 
math, or anything. That's what makes 
teaching in the MLC unique." 

---



"Y ou've got to know it and
you've got to show it .. !' 

The reason for the variety of ques
tions is that students enrolled in math 
courses at the Center progress through 
them at their own pace. They must pass a 
required number of tests in order to 
complete each course, and an advisor 
keeps tabs on their progress. This quar
ter, Taylor is responsible for overseeing 
approximately 60 students. 

He spends 15 or more hours a week in 
the MLC, frequently pulling the 8 a.m. 
shift. ls he an early riser? Not really
just a father with a 10-year-old son and a 
13-year-old daughter who "have to be
out the door by 7 a.m."

It is clear that Taylor enjoys his work 
in the MLC. He is both brusque and 
thoughtful as he explains a point to a 
student, and he sticks with it until the 
student scribbles the correct answer on 
paper. Communication is important to 
Taylor. 

"You've got to know it and you've got 
to show it," he frequently tells students. 
"l don't much care how a student arrives 
at an answer, but l do want to see the 
method presented clearly." 

It is clear that Taylor relishes not only 
this interaction with students, but also 
his behind-the-scenes work. 

"Face-to-face teaching is just the tip of 
the iceberg," he contends. "In order to 
make the MLC work, math faculty mem
bers must also spend considerable 
amounts of time correcting tests, devel
oping instructional materials, and, above 
all, keeping track of students' progress." 

Taylor accomplishes much of his back
ground work with the help of various 
computers available to him, both in the 
MLC and his home. 

One such computer, used for both 
education and fun, replaces a television 
set in the Taylor household. Taylor has 
never owned a TV, which is especially 
ironic when one considers that his office 
literally is surrounded by NTID's In
structional Television Department. 

Instead, he gets his information from 
other sources, primarily newspapers
and the library. He believes that "there is 
something interesting to read in every 
corner of a library, if you just look." 
Look he must, for he reads 200 books a 
year, 30 or so on mathematical topics. 

Dr. Marvin Sachs, chairperson of the 
Department of Physics and Technical 
Mathematics and perpetuator of the 
rumor that Taylor rents a TV every four 
years "to monitor the election returns," 
has known Taylor for more than 15 
years. 

"You can't categorize Bob," Sachs says 
good-naturedly. "He's definitely his own 
person." 

Those who attended the lnstitute's 
annual spring party also saw another 
side of Taylor, a talented musician who 
plays traditional American music on an 
autoharp. A past president of the Golden 
Link Folk Singing Society in Rochester, 
he often performs at local events. Math, 
however, is his first love. 

On a recent afternoon in the MLC, 
Taylor stood in front of a blackboard, 
helping a student solve a problem. He 
says that he prefers to use the black
board for teaching, as it reminds him of 
the "traditional image of the ideal teach
ing situation-the teacher at one end of a 
log and the student at the other." 

R. W. W. Taylor seems to be doing a 
good job of keeping that log balanced. 
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"A Golden Day ... " 

Rep. Silvio Conte of Massa
chusetts was the featured 
speaker at the seventh annual 
Academic Awards Ceremony 
at NTLO in May. His visit 
marked a special occasion
the 17th anniversary ofNTTD 
and the 100th anniversary of 
Mechanics Institute, which, 

Omission 

In the Summer 1985 issue 
of NTID Focus, a story de
scribing the recent Second 
International Symposium 
on Design for Disabled Per
sons did not mention the 
organizers of the American 
delegation who attended 
the conference. Focus would 
like to give appropriate 
credit to the American As
sociation for the Advance
ment of Science ( AAAS), 
which organized the Amer
ican delegation of 14 scien
tists and designers who par
ticipated in the 17-day 
symposium in Israel. 
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along with the Rochester 
Athenaeum, merged to be
come Rochester Institute of 
Technology. 

Congressman Conte re
ceived the Presidential Medal
lion from RIT President M. 
Richard Rose, as wdl as a 
commemorative plaque given 
in appreciation of his efforts 
on hchalf of I TLD. 

Castle Win 

Lehman Award 

Dr. William E. Castle, direc
tor of NTIO and vice presi
dent for Government Rela
tions at RlT, has been awarded 
the 1985 Herbert H. Lehman 
Award in Administration from 
the New York League for the 
Hard of Hearing. The award is 
given in recognition of conrri
butions to administration 
"that have benefited thousands 
of hearing-impaired persons 
and furthered the League's goal 
of helping the hearing-im
paired individual to be part of 
the mainstream." 

Program Honors Pair 

The Educational Specialist 
Program conducted jointly by 
the University of Rochester 
Graduate School of Education 
and Human Development and 
NTID, recently honored Ors. 
Joanne Subtelny and Charles 
Layne for their significant con
tributions. Longstanding fac
ulty members at NTID, they 
have served on the faculty for 
the program since 1980. Dr. 
Subtclny is a senior research 
associate in the Department of 
Communication Research at 
NTlD and an adjunct profes
sor at the Eastman Dental 
Center and Nazareth College. 
Dr. Layne is director of the 
Training Division of the Col
lege of Continuing Education 
at RlT. 

The Educational Specialist 
Program is a unique graduate 
program designed to improve 
the quality of education and 

Panara receiws honorary degree 

services for deaf people .  
Graduates receive master's de
grees and arc qualified to work 
as professionals with deaf peo
ple at the secondary level, 
teaching deaf and hearing sec
ondary students in such areas 
as  English, mathematics, 
science, and social studies. 

The program recently re
ceived a financial award of 
$293,312 from the Personnel 
Preparation Program of the 
U .  S .  Department of Educa
tion. The award is the sixth 
that the program has received 
since it began in 1980. This 
money will be used to provide 
student support, tuition, and 
stipends. 

Applications and further in
formation about the program 
arc available from Dr. Ken
neth ash, University of 
Rochester, 422 Lattimore 
Halt, Rochester, New York 
14627 or by calling(7l6) 275-
4009. 
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A Final Word ... 

Reaching out is a process that characterizes 
RIT. Whether it be hearing students to deaf, 
or deaf students to hearing, this striving to 
connect is a life force of our Institute. 

Or. M. Richard Rose 
President 
Rochester Institute of Technology 



Rochester Institute of Technology 

National Technical Institute for the Deaf 

One Lomb Memorial Drive 

Post Office Box 9887 

Rochester, NY 14623 

R. !. T.

COLLECTION


	NTIDFocus-1985-FAL_01
	NTIDFocus-1985-FAL_02a
	NTIDFocus-1985-FAL_02b
	NTIDFocus-1985-FAL_03a
	NTIDFocus-1985-FAL_03b
	NTIDFocus-1985-FAL_04a
	NTIDFocus-1985-FAL_04b
	NTIDFocus-1985-FAL_05a
	NTIDFocus-1985-FAL_05b
	NTIDFocus-1985-FAL_06a
	NTIDFocus-1985-FAL_06b
	NTIDFocus-1985-FAL_07a
	NTIDFocus-1985-FAL_07b
	NTIDFocus-1985-FAL_08a
	NTIDFocus-1985-FAL_08b
	NTIDFocus-1985-FAL_09a
	NTIDFocus-1985-FAL_09b
	NTIDFocus-1985-FAL_10a
	NTIDFocus-1985-FAL_10b
	NTIDFocus-1985-FAL_11a
	NTIDFocus-1985-FAL_11b
	NTIDFocus-1985-FAL_12a
	NTIDFocus-1985-FAL_12b
	NTIDFocus-1985-FAL_13a
	NTIDFocus-1985-FAL_13b
	NTIDFocus-1985-FAL_14a
	NTIDFocus-1985-FAL_14b
	NTIDFocus-1985-FAL_15a
	NTIDFocus-1985-FAL_15b
	NTIDFocus-1985-FAL_16a
	NTIDFocus-1985-FAL_16b
	NTIDFocus-1985-FAL_17a
	NTIDFocus-1985-FAL_17b
	NTIDFocus-1985-FAL_18a
	NTIDFocus-1985-FAL_18b
	NTIDFocus-1985-FAL_19a
	NTIDFocus-1985-FAL_19b
	NTIDFocus-1985-FAL_20a
	NTIDFocus-1985-FAL_20b
	NTIDFocus-1985-FAL_21

