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Making New Friends
) 

Keeping the Old 

T 
he covers-front and back-of 
this issue of N77D Focus mark 
two special occasions for the 

Institute, one a return engagement, the 
other a first-time event. 

The front cover portrays a special 
friend to TIO,ABC-1V's Peter Jennings, 
who made his second appearance at RIT 
this spring. 

On the back cover is a work of art of 
which we arc proud, not only because it 
was executed by one of our graduates, 
hut also hecause it was part of the first 
national exhihition ofartwork by alumni 
ofRlT through NTID. "Heart/Eye/Hand," 
featuring the works of a dozen deaf 
graduates, opened in May at the Ankrum 
Gallery in Los Angeles. In this issue, we 
take a look at the artists, and more of 
their work. 

This show is one way in which TIO 
reaches beyond the confines of Rn:

Others arc described in our story about 
various "outreach efforts" that have been 
conducted by the Division of Instruc­
tional Design and Technical Services. 

The work of three faculty members is 
explored in this issue, including the 
exuberance of dance instructor Stefa 
Zawerucha and her efforts to expand 

Tm's dance program; one of commu­
nication researcher John Albertini's proj­
ects; and our FOCUS on fc.:ature about 
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From the Director's Desk 

Dr. Christine Licata, assistant dean and 
director of NTID's School of Business 
Careers. 

An NTIO interpreter, Martin Hiraga, 
and a special Chinese visitor to the Insti­
tute share one of our stories. The visitor 
was Dr. orman Tsu, a former student of 
two RlT faculty members, Dr. Robert 
Panara and Edward Scouten. 

In each issue we attempt to bring you 
stories of graduates whose lives and 
careers have taken interesting turns, and 
this issue is no exception. College of 
Liberal Arts graduate Barbara Wood, in 
addition to recently having garnered 
that college's outstanding alumnus 
award, has been tapped to head the 
newly formed Commission on Deafness 
for the Commonwealth of Massachu­
setts. A College of Business graduate, 
Gary Meyer, has carved out his own 
niche in the competitive world of insur­
ance sales. 

Finally, there is a story about our ever­
changing curriculum, which is, after all, 
at the heart of what we are about at 

Tm. It is an exploration of the many 
and varied ways computers are used in 
today's classrooms. Computer literacy is 
a goal to which RlT is dedicated, and 

TIO has taken that charge to heart. 

Dr. William E. Castle 

-



�� ABC-s Peter Jennings returns to campus 

hy Emily Andrcano 

One from tbe bean ABC-TV 11eu•s correspon­
dent Peter Jennin!,IS s/>oke to an enraptured au­
dience in tbe NTID Tbeatre on brrxul-ranging 
themes. refe,7111g tu notes un�y ocalSiOJwlly 

o what's new?-----------------------------------------­

To find out, you might consult a 
newspaper, the television set, or a 

friend. If you're an TID student, you 
just sit back and wait for your yearly 
briefing, courtesy of your own personal 
newscaster, AI3C-1V's "World News To­
night'' anchorman Peter Jennings. Jen­
nings made his second visit to RIT last 
April. as part of NTID's Special Speakers 
Series Program. 

Jennings is a hero of the deaf world, 
mainly because he happens to preside 
over the anchor desk of the one com­
mercial television network that captions 
the news for deaf viewers. But if he has 
inherited the mantle of folk hero hy 
virtue of an accident of employment, 
then he maintains it by what appears to 
he assiduous and heartfelt attention to 
his deaf client de. 

It was not until he was asked how it 
felt to "sustain the nation" the day the 
space shuttle Challenger exploded, and 
later saw 15 pages of copy devoted to 
the subject in The Ne w York Times and 
The Washington Post, that he came face 
to face with the power inherent in his 
position, he confided to his audience in 
the TIO Theatre. He called it "the 
hardest day I ever spent on television." 
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((JASSUIIB YOU that the link benveen ABC and
the hearing impaired is not breakable/) 

·n,c: day of the memorial ser.icc: for
rhe astronauts in Houston. he said. was a 
clo:st· :second. 

Jennings is a regular guy in other 
ways; so regular, in fact. that when he 
made this most recent "isir to che place 
he claims is "the onlr one in which I 
look forward to making a speech," he 
brought with him someone to meet the 
students-his mom. 

Perhaps it is Elizabeth Jennings who 
keeps her son humble. for she docs not 
flinch from her motherly role, even in 
addressing the man whom polls have 
termed "the fairest voice in broadcast 
journalism." 

"You're using the wrong fork, Pete," 
she felt compelled to admonish him 
over lunch, when he haplcssly sc:lectec.l a 
dinner fork for his salad. 

And Mrs.Jennings makes it clear that 
Peter is but one of two talented chil­
dren, brightening when asked about h<.:r 
daughter, Sarah Johns, owner of a res­
taurant called "The Birdcage" in Ottawa, 
Ontario, Canada. 

One of the reasons she may not be 
dazzled by her son's success is that she: 
has little opportunity to experience it 
firsthand, living as she docs in Canada. 
She also is a veteran member of a broad­
casting family; her late husband, Charles, 
was a vice president of the Canadian 
Broadcasting Company, although she 
hastens to inform that it was through no 
intervention on his part that their son 
obtained his present position. 

The elder Jennings did, however, 
launch Peter into a career in broadcast 
journalism. As early as age 10, the man 
who ·omeday would earn upwards of 
S900,000 a yc:ar was serving as the ho t 
of a radio show, "Peter's Program." 

Jennings' visit to TIO was brought 
about through the efforts of A. sociate 
Professor Julie Cammeron, coordinator 
of the Special Speakers Series, whose 
purpose in bringing various speakers 
and occasional entenainmenr to cam­
pus is to enrich the ec.luouion that stu­
dents receive in their classes. 

Cammeron's success in coaxing celeb­
rities into visiting RIT has earned her a 
reputation as a master of the art of per-
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Fa�,s fulfilled Jennings signed a111ographs for ail com,-rs after his speecb, 1mu.flli11g to move to a 
reception on his behalf until all requests bad been honored 

suasion, all for the benefit of TID 
students. 

To Jennings she wrote: "Your profes­
sion as a news corre:.pondcnt has 
brought depth and breadth to the lives 
of millions of Americans. Fortunately. 
ABC's commitment to provide closcd­
t·aptioned programming acknowledges 
the right of an estimated 20 million 
hearing-impaired American1, to more 
equal access to information and enter­
tainment for all. Our deaf students .. . 
value your nightly view of the world and 
appr<.:ciate your constant M,mdard of 
excellence. To this end, they ha,·e re­
quested that I ask you to visit our 
campus." 

Jennings apparenrly was presented 
with an offer he couldn't refuse. for he 
first visited as part of ational Deaf 
Awareness Week in September 1984. I le 
planned a return visit for exactly one 
year later, but his plans were halted by 
the calamitous earthquake in Mexico 
City. where he was forced to fly to cover 
the stOf)'. ·n,at event. he said. "made 
reporters-who arc not, quite frankly. as 

cynical as they're said to be-realize 
how strong the human spirit is when 
faced with ab1,olute catastrophe" and 

Appealing to audiences of all agesje1111ings 
entertains /11/ie Cammeron :� daughter Brenna. 
who attended tbe lecfllre backstage while Ix.,. 
mom, at left, mn the sbom 



"that there i:-. a need for international 
cooperation in times of disaMer in an 
era when international cooperation isn't 
alway:,, ar it:,, best." 

Swdcnts apparently felt it was worth 
th<.: wait when he finally arrived in April, 
for they greeted him from a packed the­
atre with a jubilant standing ovation . I le 
returned the compliment by telling them 
that h<: felt a:,, if he were "coming hack to 
family." 

Jc::nning:,,· :,,pe<:ch. dcli\'cred without 
benefit of written texc. covered an enor­
mou:,, range:: of topics. scanning th<: 
c::vcnt:,, of 1985. which he :,,aid "will 
probably best be remembered as the 
year of terrorism." with cffortk:,,:,, ease­
tc::,,tamc::nt to his ready familiarity with 
world affairs and careful attention to 
detail. 

He keeps his opinions off the air, hut 
did not hesitate to inject a few into the 
speech, offering the faintly critical view 
that President Reagan "has not got-to 
put it carefully-a passion for arms con­
trol," and attacking the current adminis­
tration for "seeing the Soviet hand be­
hind all kinds of trouble in all parts of 
the world." 

Yet the President wins the newsman\ 
admiration on a personal score, his 
conduct during the memorial service 
for the astronauts prompting Jennings 
to ohM:rve that "Mr. Reagan clearly feels 
so intimately with people who suffer." 

In sizing up the opposition Reagan's 
political party will face in the 1988 pres­
idential election. he named Colorado 
Senator Gary Hart the front runner. 
( "Quite a change from the 1984 cam­
paign. when people kept saying. 'Gary 

who?' And that was just his family.") 
About the ·tO Americans held captive 

hy Lebanese Shiite Moslems. he said, 
"Tclc::vi:,,ion was used somewhat by the 
terrori:,,t:,,, bc::causc we in chis country 
place enormow, ,·aluc on the individual 
life in jeopardy." 

Jennings came down hard on the side 
of nuclear arms control, telling stu­
dent:,,, "I fear not that the bomb will be 
dropped by the Soviet L nion. I do fear 
that the capability of learning how to 
build a bomb from a textbook at any 
good university will lead some madman 
at some point to use a nuclear weapon. 
' l11at \ the:: rc::a:,,on why the driving force 
in thi:,, country and (."\'cry other indus­
trial and civili.led country should be a 
demand to :,,top nuclear proliferation." 

Que:,,tioned about whether he fore­
saw a time when Americans might he 
fighting on '\icaraguan :,,oil, he answered. 

HE FELT . . . as if he 
were "coming bacA 
to faniily.') 

"I do think it's a risk. And I think it\ the 
wrong way to go."' 

\X'hile his personal opinions may place 
him :,,omewhat to the left of center pol it· 
ically. he is in one re:,,pect firmly cen­
trist. and i:,, not abo\'c indulging in some 
unabashed flagwaving. 

"I must tell you that virtually any­
where I've ever been in the world, we're 
admired for the things wc continue: to 
export-our values as represented hy 
dc::mocracy, freedom of speech. free 
c::xpres.<,ion. and the opportunity for all 
people co have a shoe at the cop. 

"TI1e one thing that di:,,tingui:,,hes u:,, 
from a country like the So,·iet l "nion." he 
continues. "i:,, the opportunity for cvcry­
body. and dare I say including the:: hear­
ing impaired. to reach a n:rtain level." 

Hc revealed in his speech that NTII) 
Mudents arc not the only ones treated to 
his perspective of the year in review. He 
write:,, an annual essay on the subject for 
the F.11qclopedia Ame,icana, a practice 
in ""hich there must he some irony for 
him. as he has been quoted as saying that 
"for years I felt guilty that I lacked a 
formal education." 

Jennings concluded his lecture by 
responding to a student's request that 
he end his broadcast that evening by 
saying "Good night" in sign language, as 
he had on the night of his first visit. 

"Let's make a deal," he said, explaining 
that he had been "sandbagged" the first 
time around. ''I'll do it every other year." 

Following his appearance, after pa­
tiently signing autographs for each stu­
dent who requested one, including one 
on a cast, Jennings, his mother, and his 
aide attended a reception at which they 
received several gifts, among them a 
paperweight made by a student at RJTs 
School for American Craftsmen. 

"Last year you gave me a bowl," he 
joked. "It's always somc::thing breakable. 
But I assure you that the link between 
ABC and the hearing impaired is not 
breakable." 

Jennings also had an opportunity to 
renew an acquaintance with Eliza Polk, 
a second-year Office Technologies stu­
dent from Palisades, ew York. Polk's 
father. William, is a freelance writer who 
was for many years based in the Middle 
East, where he met Jennings. 

Watching his :,,pc::ech with particular 
interest were student:,, in Assistant Pro· 
fessor Joan Inzinga\ "Fundamentals of 
Economics JI" cla..,,.,, who :,,aw the lec­
ture on a closed-circuit television n10ni­
tor in another building across campus. 
'1l1e students were :,,o impressed with 
the relevance of the topics covered by 
the reporter to their class work that they 
jointly compiled a lc::ttc::r telling him so. 

"1<> our pleasant :,,urprise. the topics 
you co\'ered were those we had been 
discussing in class for the previous eight 
\.veeb, so \Ve really understood and 
could relate to what you said. Since you 
mentioned the space shuttle tragedy in 
your speech, we also would like to thank 
your network for 'live captioning' chat 
event for us. We ·wanr ro make sure you 
realize," they wrote. "ho,v,cry much we 
appreciate the opportunity to knO\\' 
what is happening at the same time a:,, 
C\·e111)ody else." 

> 
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REAtHIIIO OUT 
Around the Corner and Around the Country 

W
hat's in a name? A technical 
institute: by any ocher name 
might shine: as bright. How­

ever. the various depanments within 
TID are wc:11 aware of the responsibil­

ity inherent in th<: word "National." 
From the Statue of Liberty to the U.S. 

ational Park Service, TIO continues 
to disseminate information gl<:ancd from 
18 years as a leader in technical and 
career education for deaf students. 

Instrumental in this process is the Di­
vision of Instructional Design and Tech­
nical Services ( I D&TS ). 

The various departments within 
ID&TS arc active in providing avenues 
through which outside organizations 
can tap the rescrYoirs of knowledge: 
found within TIO and the other col­
leges ofRIT 

"
T

he ncccl for information regarding 
education for th<: dcafis almost infinite,"
says Dr. James Carroll. division director.

I le points out that working with out­
side organizations is mandated as one of 
NTID's cight basic responsibilities.
which were extrapolated from the De­
partmcnt of Hc:alth . Education and Wel­
fare: Policies, Guidelines. and Applica­
tion procedures for NTID. 

.. Directly tied to our division," says 
Carroll, "is the rcsponsibiliry to ·con­
duct training programs, scminars, and 
short courses related to dcafness .... ' 
This is the basis for the Training and 
Development Departmcnt." 

Training and Development Manager 
Marlene Allen believcs that \CVOrking 
with others providcs a service for i TIO 
as well. 

"Wc can help to dispel myths and 
break down barriers," she says. "And 
from a humanistic point of vic:w. I can't 
imagine why we wouldn't extend our­
selves." 

As NTID has grown, so has its stature 
in the world of education. A wealth of 
knowledge: and c:xpcricnce exists within 
the Institute, and thc willingness and 
ability to disseminate such information 
is what makes Tm tnily national. 
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by Vincent Dollard 

ht to11clJ ll'ilb ind11sl1J•}m1e l.ehnu11111 spends m11cb of ber lime 11egotiuti11g m'<'r tbe teleplxme ji,r 
.\"710s Adapted Media £,·c/Jange program. 

The philosophy of sharing that wealth 
is not entirely altruistic. By fulfilling 
needs within commercial and indw,trial 
arenas, work is judged by strict market 
standards. Tl D uses existing commer­
cial distribution networks to reach ils 
various audiences and to ensure a need 
in a parlicular area. 

This challenges Tm staff mcmhcrs 
to produce: sophisticated yet appropri­
ate technology and products. 

Such challenges attract instructor!'> 
\Yith top-norch talent who, in turn, 
focus their energie!'> and skills on cur­
riculum to make academic life for Tl D'!'> 
students more rewarding. 

Christopher Pruszynski, associate di­
rector of ID&TS and managcr of NTJO's 
Instructional Television and Mcdia Ser­
vices Department, points out that work­
ing on external projects fills a mutual 
need. 

"Working with outside organizations 
improve!, our staff." he says. "We can 
Mretch our cr<:ative abilities to soh"e a 

variety of puzzles presented by organi­
zations with differing nenb:· 

TI1ac sense of understanding Lhe needs 
of others also assists in expanding inter­
nal perspectivcs. 

"We meet and work with a variety of 
people from different walks of life," 
Pruszynski continues. "so that, aside: 
from the technical aspects, our inter­
personal skills also improve." 

Instructional Television and Media 
Services is one of NTILYs more impor­
tant ambassadors. The recent caption­
ing of a general information Yidcotape 
for thc Scaruc of Libcrty Elli!, Island 
Foundation brought a personal l<:ttc:r of 
gratitude from Lee lacocca, ex-chair­
person of the committee to rehabilitate 
"Lady Liberty." 

William Bernstein. a deaf member of 
thc Ellis Island Found:ition committee, 
:,uggestcd that thc vidcotape be open­
captioned and did not hesitate: to rec­
ommend TID's Captioning Center for 
the job. 



"We try to take on outside projects 
that ti<.: in with our mission and this one 
obviously was special." says Captioning 
Coordinator Ruth Yerlinde. "It gives our 
work tremendous credihility-Bemstein 
knew we could answer their questions 
and get the job done." 

While Verlindc and crew were busy 
captioning "hiMOl)' in the making," Cap­
tioning Specialist Peter Schragle has 
hecn immerscd in captioning cvents 
already firmly ensconced in our history 
hooks. 

In association with the 1 ational Park 
Service. Schraglc is captioning a slide 
show that explains Civil War Gcneral 
Robert E. Lct:'s surrender to Gent:ral 
Ulysses S. Grant. It will be used in the 
Appomattox Court I louse ational His­
toric Park near Lynchburg, V irginia. 

Boch projects se,...-e as prime exam­
ples of how TTID staff members use 
available technical resources and extend 
themselves in ways that contribme to 
dcaf awareness. 

Consistent with that philosophy, but 
more directly beneficial to TID's edu­
cational concerns, is the Adapted Media 
Exchange Program. 

Jane Lehmann. coordinator of curric­
ulum mal<.:rials. handk:s the program. 
which pro\·ides free captioning to orga­
nizations whose videotapes or 16 mm 
films apply to coursework or special 
Mudent projects at NTID. 

A company loans NTID a master copy 
of its tape or film. Captioning specialists 
edit the scripts and add captions. The 
company then receives a captioned 
copy. while TID retains the captiom:d 
original-with the agreement that tht: 
media can be used on IUT's closed cir­
cuit TV system for the exclw,i\'(: use of 
RIT students in the classroom. 

"TI1c program has heen in effect for 
seven years," says Lehmann, "and we 
regularly add new titles." 

Lehmann readily admits that not every 
media producer takes advantage of the 
opportunity. \X-'hen a company develops 
a training or informational video, the 
expenses of producing that piece are 
offset by rental or sales costs. Many 
organizations don't fed that the demand 
for captioning warrants forfeiture of 
that income. 

However, the program enables TIO 
to exchange its expertise in statc-of-the­
art captioning for use of a video or film 
in an TID classroom. 

Closcr to home and in a different 
area of expertise, the Ciry of Rochester 
has asked TID to devise communi-

Panel of e:o.11,>rts From left, ,\fitcbe/1 / l'l'.I'. snu S(lu/ent,Jacqueline '>clx'l1Z, prog1w11 director of 
tbe ,\fo11roe Co1111�)' Associalio11 for tlX' llem'i11g Impaired: 'ibanYm Metel'ier. computer programmer 
for ,\'710's 'iubsta11ce Ahuse !11ten<e11tio11 .'>i'l7'ices for tbe Deaf ( <;4/.\f) ): mu/ Ke1111etb Fi11t<>11. a 
C<>1111sel<>r at \4/Sn. m1su-ei· questio11s tlw'i11g a />anel tliscussio11 011 deafness for City of Rocbes/('I' 
emfJl<�l't'l'S taki11g sign lm1guage courses. 

cation training programs for 350 of its 
employees. 

The request for assistance came from 
Mayor TI1omas Ryan and Lilly I laygood, 
Rochester's director of Affirmative 
Action. 

"The people at City Hall are inter­
ested in hiring more deaf pcoplc,'' says 
Shirley Baker, Training and Development 
specialist. "They realize the need to 
learn more about deafness, and they 
want to create a good environment:' 

I Iaygood cook a survey to determine 
how many employees were: interested in 
learning to communicate with deaf 
people. A range of professionals, includ­
ing police officers, firefighters, and cleri­
cal personnel, signed up for the program. 

"TI1e fact that City executiv<::s took the 
initiative speaks well of their scnsitivity 
to the needs of the large deaf commu­
nity here in Rochester," says Baker. 

Addressing the needs of a city's deaf 
community-or a nation's-is a respon­
sibility that must he approached care­
fully. 

Dr. Jack Clarcq, associate vice prcsi­
dent of RIT and director of TID's 
Technical Assistance Programs, says that 
it is important to maintain a clear focus 
on objectives. 

"We have a responsibility to share 
models. processes, and products through 
information dissemination and 'in-ser­
vice· or 'pre-service' training." he says. 

Clarcq notes that if a product is dc.:vel­
oped and presented to others without 
proper training in the use of that prod­
uct, TID has n0t fulfilled its role. 

"A fundamental question." he says, "is 
'I low can we work with others to benefit 
deaf individuals in this country?'" 

> 
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S 
tefa Zawerucha is 90 pounds of 
energy trying to contain herself 
long enough for an interview. As if 

to keep from dancing, she grasps her 
knees, one of which has popped a hole 
in her sweat pants. 

A performing arts teacher/artist, 
Zawerucha is a choreographer as well as 
an enthusiastic instructor of dance. She 
says that the name Stefa, which is Ukrai­
nian, means "tempest, violent storm." 

She always seems "charged up," but 
last spring, after six weeks' hard work 
( including some 15-hour days) choreog­
raphing and rehearsing for the NTID 
Theatre's production of "Carousel;' 
Zawerucha had to miss one of the per­
formances to go to the Whitney Museum 
in ew York City. lnere she received the 
New York Foundation for the Arts 1986 
Choreographers' Award, a grant that pro­
vides $5,000 to support an artist's work. 

Zawerucha will use the money to ful­
fill a lifelong dream to produce her own 
work in New York City, which she calls 
"the dance center of the world." She will 
present works she has already choreo­
graphed in Rochester, hoth at NTID and 
at the Pyramid Arts Center. She hopes to 
bring some NTID students and alumni 
with her to dance in the company. 

Zawerucha's work will be produced 
by David White, director of New York 
City's Dance Theatre Workshop. In 
preparation for the production, tenta­
tively scheduled for the summer of 1987, 
Zawerucha is choreographing new 
pieces. 

"Choreography is a creative process 
that involves conceiving an idea, trying 
out the moves, and writing them down," 
she explains. 

The inspiration for this process, she 
says, comes from many sources-a news­
paper article, a poem, a novel, or a 
dream. 

"If it's a dream, you try to recreate it," 
she explains. "You visualize your com­
pany. You have some dancers who can 
leap, so you use them juxtaposed to 
others who are smooth. It's like visualiz­
ing a painting .... " 
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and ready to make 
the necessary 

sacrifices 

by Ann Kanter 

Balandng at the bar Stefa Zawerucha 
"wanns up" in N770's lab Theatre. 

Zawerucha always has been involved 
with the arts and creative works. In 
1976, she was an English major planning 
a journalism career at Herbert H. Leh­
man College in New York City when she 
took an elective course in dance. She 
showed such natural talent that her 
instructor encouraged her to apply for a 
dance scholarship from the Harvard 
University Summer Workshop. 

"I was hungry for dance," says Zawe­
rucha, "and Harvard had a very profes­
sional environment. I was given a project 
to choreograph, and the result was well 
received. I fell in love with the dance." 

Like many lovers, Zawerucha had to 
sacrifice for her heart's desire. That fall, 
although she lacked only one course to 
complete her bachelor's degree at Leh­
man, she took off for the University of 
New Mexico in Albuquerque, known for 
its excellent dance program. 

There she met David Fritz, a fellow 
dancer and choreographer. Together 
they went on to earn their master's 
degrees at Mills College in California in 
1982; to dance and choreograph for 
professional dance companies on both 
coasts; and in June 1984, to marry in 
Berkeley, California, on Zawerucha's 
29th birthday. 

One month later, she assumed her 
position at NTID. Although Zawerucha 
had not known any deaf people before 
arriving at the Institute, she is enthusias­
tic about teaching them. 

"Even though many students are in­
volved in technological studies, they 
yearn for artistic outlets," she says. 
"Recently, a student said to me, 'I wish I 
had known about dancing years ago.' " 

Although there was a time when RIT 
students took dance classes merely to 
fulfill physical education requirements 
or to sweat off excess weight, Zawe­
rucha's classes pulse with a palpable 
excitement. As the throbbing music fills 
the practice room, students leap and 
whirl to a rhythm that seems to come 
from inside their own hodies. 

This is something that Zawerucha has 
tried to cultivate. 
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"It's breath rhythm," she says. "You 
don't have to hear to dance, or even to 
keep time to the music. I tdl the Stu· 
dents, 'Listen to your body. It always 
talks to you.'" 

She demonstrates, breathing deeply, 
her eyes taking on an inner directed 
expression as she concentrates on some­
thing within, moving her body in time to 
its own rhythm. 

Zawerucha practices the Eastern art 
of yoga and encourages it in her students. 

"It's a wonderful combination of 
stretchi ng, breathing, centering. 
enduring .... ·· 

Centering' 
"It's a question of alignment-finding 

your core. It can he physical, spiritual. 
intellectual. Isadora Duncan and Martha 
Graham talked about it-Graham estab­
lished a whole technique based on it. 
Most people: never find their center. 

"Dance is a lot of work," she says. 
"What may look easy on the stage takes 
months or years of work. Dancers must 
he willing to do that-and to make sac­
rifices. It requires a lot of discipline." 

These tough requirements have not 
discouraged students-on the contrary, 
enrollment in the program has increased 
in the past rwo years. 

Nonetheless, Zav,:erucha keb frus­
trated that students cannot major in 
dance or even gee credit for it. Thus she 
has been trying to effect a change that 

Fresh air kid Zawemcba, who loves tbe out­
doors, interrupts a jog along RITs nature trail 
to stretch ber muscles. 

would permit granting credits for these 
courses as well as for those in theater 
ans. 

"When we work on a production, we 
get the best students, because only they 
can carry such a load. Even so, some­
times their grades start to fall, and they 
have to drop out of the show midway 
through rehearsal. It's a challenge," she 
says, then grimaces and acids, "Some­
times it makes you want to tear your hair 
out1 

"When I teach dance to deaf stu­
dents," she says, "I don't isolate them. My 
teaching is the same, except that I 
incorporate sign language. I take special 
care to witness and encourage the devel­
opment of dance by deaf people." 

Indeed, the dance department has 
grown under Zawerucha's aegis, offer­
ing a course in improvisation for the first 
time in 1985 and with plans for a course 
in choreography in 1986. 

"It wouldn't be unreasonable to ex­
pect that students will choreograph a 
production that they can perform by the 
encl of the year," she says. 

Although she grew up in ew York 
City and recalls seeing performances of 
major ballet companies, Zawerncha did 
not "follow the dance" at that time, but 
rather spent her free time attending 
readings of poetry and writing her own. 

She still reads poetry in her free time, 
as well as novels. and Tbe New }'brk

Times. 

She also enjoys walking her clog, 
Buffalo. 

"Pets arc good," she says. ''They serve 
as an exercise in caring." 

Do her plans for the future include a 
family? 

"Well, maybe �omeday. For right now. 
I've got too much momentum going. My 
career took off My family now is my 
husband, my dog, my art. Art is a big 
responsibility, and you can't do every­
thing." 

And what of the future' 
"Twenty or _:;o years from now, I'd like 

to he in a dance departmcnc that has a 
major program. It could be in a college, 
or it could be in a place like Julliard. Or 
I'd like to be the artistic director of a 
dance company. I sec my�clf dancing­
even if I had children. I'd put them on 
my back, and we'd dance t0gether." 

> 
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Creating A New 
"Freedom Trail" 

Boston Welcomes BJ Wood 

by Kathleen Sullivan Smith 

S 
he calls it a "Freudian slip." As 
Barbara Jean Wood was being 
sworn in as head of the new Massa­

chusetts Commission for the Deaf and 
Hard of Hearing, she momentarily lost 
sight of her interpreter in the glare of 
popping flash bulbs. Gamely, she con­
tinued reciting-and signing-her oath 
as Governor Michael Dukakis and hun­
dreds of others looked on. When she 
came to the end of her recitation, her 
sign language interpretation of "So help 
me, God" somehow turned into "God 
help me . ... " 

B.J. Wood, 35. is the type of person 
who can laugh heartily at this faux pas. 
With her self-effacing humor and love of 
politics, she's taking Massachusetts by 
storm. Since moving there in 1975. her 
career path has included stints as a sign 
language teacher and consultant, a com­
munity liaison for the Mate rehabilita­
tion system, and a coordinator of inde­
pendent living services. 

\Vhile she admits that legislative mat­
ters have "driven" her for the past sev­
eral years, she also has kept a clear head 
about the other side of her life, which 
includes a healthy love for the outdoors 
( camping and tennis). as well as a desire 
to dabble someday in real estate. 

Taking the oath Barbara Jean Wood is suom in as head of the Massachusells Commission for the 
Deaf and Hard of Hearing u,bife C.oven1or Micbaef /Jukakis looks 011. 
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She's an acknowledged Boston Cel­
tics fan, which bn't surprbing. consider­
ing that she set her sights on living in 
that team's city more than two decades 
ago and allowed only a brief sojourn at 

TIO to interfere with her plan. 
"My parents wanted me to move back 

to New Jersey [Wood's hometmvn is 
Scotch Plains I after I graduated from 

TI D," she recalls. "But thq· knnv that 
they needed to he flexible and give me 
some room to grow. So we made an 
agreement. ·111ey gave me S800 to move 
to Boswn with the understanding that, 
when che money ran out. I would come 
horn<.:." 

Not surprisingly, she never returned. 
Although there were som<.: tough times, 
and many fast food dinners, Wood "stuck 
it out" and landed her first job five 
months later. 

''I've known since l was U or 14 that T 
wanted to live in 13oston," she says. ".\1y 
family has a summer home at Cape Cod. 
and I've always be<.:n intrigued by the 
ciry-particularly its art and archi­
tecture." 

TI1ose clements. in fact. inspired 
Wood to enrollat TIDin 1970as an an 
major. 

''I thought that art was one of the feu• 
career options open to deaf people," sh<.: 
recalls. "But Tll) quickly made me 
realize that I was wrong. I changed my 
major several times before d<.:ciding on 
Social Work. But during that process, I 
did a lot of growing up. 

"I remember taking on<.: of [Liberal 
Arts Professor I Bob Panara ·s classes and 
asking him afterward hou• he could be a 
teacher, hecause he was deaf. He was 
appal led at my statement and impressed 
upon me that I could be whatever l 
chose to he." 

That choice took some time, as Wood 
sampled four majors-Art, Architecture, 
Business, and Social Work-before even­
tually deciding that she enjoyed the 
"people" aspect of the latter. She traces 
that interest in pan to her own personal 
development. 

"I came to TIO thinking that I was 
'superior' because my speech and lip­
reading skills were so good," she can­
didly admits. 

"I soon realized that those skills were 
less important than the ability to com­
municate, no matter what method was 
used. Sign language has opened a rich 
world of informal ion and ideas that had 
been dosed to me. 

"l hadn't attended classes with other 
deaf students since my early childhood," 



"She is an inspiration to our current students 
who may have concerns about their future." 

A homecoming Wood, ce111er, retumed to RJT in January to receive the Distinguished Alumnus 
Award from tbe College of liberal Arts. With her are Dean Mary Sullivan and Marshall Smith, 
chairperson of the Social Work program. 

she continues, "so I didn't know any 
sign. I was quite unhappy and lonely 
during my high school years. I'll always 
remember arri,·ing for registration at 
NTID and seeing 'the: flying hands,' as I 
called them. I was both overwhclmed 
and terrifically excited." 

After receiving her bachelor's degree 
in Social Work in 1975, Wood confesscs 
that she had no idea what she wanted to 
do. 

"There's a big gap between what you 
learn in college and what the real world 
holds for you," she says. 

One thing shc did know, howevcr, W,Lc; 
that Boston was calling her. 

After four years as a community liai­
son for the Massachusetts rehabilitation 
system, Wood decided to become a 
free-lance sign language teacher, trainer, 
tutor, and consultant. 

In 1980, she became a consultant and 
eYentual coordinator of Independent 
Living Services for D.E.A. E Incorporated, 
before becoming deputy director of the 
Massachusetts State Office of Handi­
capped Affairs. 

"The latter position was particularly 
interesting," shc says. "because I was 
managing 22 hcaring people, some of 
whom wcrc disabled. Since thc position 
required so much communication, I 

hired a full-timc interpreter. I also bc­
came involved with the Executive: Office 
of I luman Services ·rask Force on Deaf­
ness. At the same time, the Massachu­
setts State Association of the Dcaf [ a 
consumer organization) filed a report 
recommending that the State Legisla­
ture establish a commission for thc deaf 
and hard of hearing. Our timing was 
right-two powerful groups were mov­
ing at the same time, and with support 
and encouragement, the bill passed." 

Massachusetts 11 uman Services Secre­
tary Philip Johnston is enthusiastic about 
Wood's abilities. 

"BJ Wood is the ideal pcrson to head 
this new agency. Shc has spent years 
educating deaf and hard-of-hearing peo­
ple about their rights and responsibili­
ties and has earned trcmendous re!>pect 
for her leadership. Shc is a role model 
for them and an inspiration to us all." 

Wood's appointmc.:nt as commissioner, 
which entail overscc.:ing a staff of 54, 
became official July I. rThe commission 
replaces the Massachusctts Office of 
Deafness, which Wood directed until 
this nc.:w appointment. 

The Commission's mandate: is to 
"heighten public awareness and provide.: 
interpreting, tclc.:communication assis­
tance.:, case managc.:mc.:nt, and indepen-

dc.:nt living services to hearing-impaired 
pc.:ople." Massachusetts has approxi­
mately 350,000 hearing-impaired resi­
dents, 29,000 of whom arc deaf. 

In the midst of Wood's husy schc.:dulc, 
she returned to her alma mater in Jam1-
ary to rcceivc the Distinguished Alum­
nus Aware.I from R1Ts College of Liberal 
Arts. 

Wood says that she was "definitely 
surprised" LO have becn chosen for the 
award, but admits that she enjoyed the 
opportunity 10 talk with students en­
rolled in the program. 

Dr. Marshall Smith, chairperson of 
Social Work, says of Wood: "She is an 
inspiration to our current sllldents who 
may have concerns about their future." 

Dean Santos, chairperson of the Social 
Work Support Team, remembers being 
"in awe of her vitality and optimism" 
when he first met Wood in 1979. 

"1-ler selection as Distinguished 
Alumna wa!'> almost prophetic." Santos 
says, "even though it caught hcr some­
what short of the pinnacle she has now 
attained!" 

It seems doubtful that the hectic pace 
kept by Wood will decrease in the next 
few months-not when there are legis­
lative issues of concern to deaf people 
left unresolved. 

'Tvc spent the past three years lobby­
ing on behalf of deaf people," she says 
with obvious rclish. "When the Deaf 
Rights bill passed in 1983, we couldn't 
stop. Wc had the momentwn and wanted 
to take advantage of it. 

"Deaf people arc getting more in­
volved in legislation nationally;' she says. 
"My life for the past 10 years has been 
working with my deaf peers to accept 
more responsibility for our lives." 

As for the future life of Barbara Jean 
Wood? 

'Td like to go to heaven aftcr this 
Commission," she deadpans. 

At the rate shc's going, she may not 
have time. 

> 
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Try tbts key Ronald Till, assistant professor of Industrial Technolo11ies, and Gail Gabriel, teclmical 
and communicatio1JS assistant, Systems Development and Operatiom, try the latest Intergraph 
computer equipment. 

D
atabase; Lotus; mousing around; 
Spreadsheet; Macpaint. 

Odd expressions, aren't they' 
Rut graduates ofNTID understand them, 
because these words all relate to com­
puters-one of NTID's more important 
teaching tools. Computers arc a natural 
way for deaf students-who receive 
most information visually-to learn. 
TI1cy arc used extensively in the Schools 
of Business, Science and Engineering, 
and Visual Communication. 

"In the past, students sometimes were 
reluctant to use computers," says James 
Jensen, associate professor in Construc­
tion Technologies, "but now they all 
seem tO accept them as a fact of life." 

Linda Klafehn. associate professor in 
Rusincss Occupations, agrees. 

"Technology is rapidly changing the 
workplace. Because of this, we 'teach to 
transfer· -not only in our word process­
ing courses, but in all areas of our pro­
gram. When our graduates find jobs, 
although the equipment may he differ-

enc, they have the skills. With minimal 
on-the-job training, they become pro­
ductive workers." 

1 TID's Office Technologies program 
offers courses in typewriting and word 
processing-mostly on personal com­
puters and word processing equipment. 

Office Technologies students also 
learn about electronic publishing tech­
nology and how to send reports or arti­
cles to their fellow students enrolled in 
the Printing Production Technology 
program. 

A printing student retrieves the mate­
rial, proofs and typesets it, and returns 
the ''hard copy" to the originator via 
interoffice mail. 

Klafehn and Michael Klcpcr, profes­
sor in the Printing Production Technol­
ogy Department, call this "an exciting 
teamwork concept." 

"Computers arc being used almost 
exclusively to typeset material in the 
·real world of work,'" says Klcper. "'fnat's
why students do all their assignments
on computers."

Students "feed" their typesetting 
homework into RIT's main computer 
system, which transfers the information 
co a typesetting machine. Students use 
"spelling check" software to edit their 
documents before final typesetting. 

"Since industry is competency based," 
says Klepcr, "our students must be com­
petent on the equipment. They succeed 
through performance." 

Computers arc an important part of 
the accounting curriculum, too, accord­
ing to Michael Can1ardello, assistant 
professor in Rusiness Occupations. 

"Our students begin using computer 
applications during summer orientation. 
·rney have the opportunity to experi­
ence the tasks and responsibilities actu­
ally performed on the job.

"It's a tremendous 'high' to get feed­
back from graduates who enter a job 
and are able to teach their co-workers 
computer software applications." 

Robert Berl, chairperson of the Data 
Processing Department, believes that 
"computer learning builds positive stu-
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WIJole J>aragrapl>s moved Marie O,apmm1. assistant professor of B11siness Occ11patio11s, e:xplains 
a uurd processing application to st11de111 Unda Oai>is. 

dent attitudes. The discouragement and 
frustration level is lower because cor­
rections can be made easily. We teach 
concepts, graphics, and software. But 
we don't teach specifics. Students know 
how to use software but the)' also realize 
that each computer has its own 
intricacies:· 

Dale Rockwell, associate professor in 
Applied Science/ Allied Health, uses his 
computer as a testing device. 

"Students get immediate feedback and 
can repeat a test until it is right," he says. 

Rockwell also finds it easier to explain 
the theories of gasses and other scien­
tific data to his chemistry students when 
"the computer does the drawing." 

In the Visual Communication Careers 
program, Jean-Guy aud, chairperson 
of the Applied Photography/Media Pro­
duction Technology Department, uses 
computers to teach students about film 
processing. 

In an innovative program chat has 
been shared with the Smithsonian Insti­
tution and the ational Securiry Agency, 
students feed information related to 
processing control strips into a comput­
er. The program compares film process­
ing standards set by Eastman Kodak 
Company to a color control strip pro-
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cessed by students. A computer readout 
tells students how close their process­
ing efforts are to Kodak's professional 
standard<;. 

Students in 1TJI)'s Applied Art pro­
gram use computer technology to set 
type, put in pictures, manipulate colors, 
and send jobs directly to the printer-a 
timesaving and beneficial process. 

"Students can use computers to ex­
plore dozens of visual ideas quickly, get 
feedback from the instruct0r, and pro­
ceed to their final version," says John 
Cox, program chairperson. 

"Thinking" done on a computer saves 
time, according to Cox. With some 
computers, drawings may not be com­
pletely accurate, but once an idea is 
d<.."vclopcd on a computer, it can be 
transferred to paper and executed in its 
final form. 

The same attention to detail is impor­
tant in the field of engineering. Inter­
graph Corporation recently donated 
S250, 000 worth of computer-aided­
drafting/computer-aided-manufacturing 
(CAD/CAM) hardware and software to 
NTm's School of Science and Engineer­
ing Careers, a donation that matched 

TID's own financial investment in the 
system. 

Ronald Till, assistant professor in In­
dustrial Technologies, demonstrates how 
CAD/CAM can produce four different 
angles of a blueprint-top, side, front, 
and bottom -with the push of a button. 

To demonstrate color capabilities, Till 
draws a construction pipeline, with red 
symbolizing pipes, yellow indicating 
valves, and blue indicating the backside. 

This three-dimensional perspective 
"allows scudencs to sec, by dividing the 
screen, the same section of a drawing 
from four different angles," says Till. 
"Sections also can be enlarged for easier 
reading, or turned to reflect all sides." 

Well done Wendy Schu<edbelm. a sec:ond-)'ear 
Applied Art st11de111, anti Or.John C.ox, asso­
ciate pmfessor. discuss a project sbe designl!d on 
a comp111er. 

Similarly, before computers, land 
planning maps were drawn via a tedious 
manual drafting process. Today, students 
feed coordinates into a computer, exe­
cute commands, and watch it plot the 
map. With a few more instructions, the 
computer adds dots, lines, or cross­
hatching to indicate topography. 

"This doesn't mean that we've forgot­
ten the manual aspects of mapmaking," 
Jensen stresses. " tuclents have manual 
assignments each week and some prefer 
that method. Others prefer computer 
graphics." 

"Our graduates who are aware that 
new equipment is being installed at 
NTIO say that they wish they could 
come back," concludes Jensen. "It's the 
same every year-students realize how 
much more there is to learn." 

>
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W
hen artist Morris Broderson 
exhibited at TIO's Mary E. 
Switzer Gallery in 1984, most 

people saw the rich interior landscapes 
of one of the world's best-known deaf 
artists. Or. Thomas Raco saw the shape 
of things to come. 

Raco, TIO assistant dean and direc­
tor of the chool of Visual Communica­
tion Careers, looked at Rroderson's work 
and the achievement it represents and 
could not help but think of deaf profes­
sional artists for whom life has hcen less 
difficult than for Broderson, who is 58. 

Tc occurred to Raco that many art 
patrons, familiar with the struggle that 
has elevated Broderson to his current 
stature, also might be interested in see­
ing the work of younger artists more 
fortunate than he. 

Youth worked in favor of these other 
artists because, by the time they were 
ready for college, unlike Broderson. 
they were able to take advantage of both 
the support services for deaf students 
and the technical education in visual 
communications that are available at 
RIT. 

!3roderson's work was lent to RJT by
Joan Ankrum, the gallery owner who 
represents him in his hometown of Los 
Angeles. Raco approached Ankrum and 
asked her to consider a show in her own 
gallery-an exhibit by deaf professional 
artists who are RJf graduates. 

Ankrum graciously agreed to Raco's 
proposal. Her reasons were simple. 

''More people should be aware of the 
exciting opportunities available to deaf 
students at RIT," she wrote in a state­
ment for the exhibition catalog. "The 
atticude of the faculty is one of devotion 

Los Angeles plays host 
to a national exhibition 
of art by NTID alumni 

by Emily Andreano 

and dedication that extends beyond 
professionalism; it is one of caring, of 
acting from principle. A climate of cr<.:a­
tive energy prevails that is almost elec­
tric, and it is deeply moving to sec the 
intensely alive expressions on the faces 
of the students." 

Two years later, on May 27, 1986, 
"Heart/Eye/Hand: Work.c; by Twelve Deaf 
Artists" opened to the public. Raco's 
purpose in mounting the show was "to 
illustrate the variety of satisfying careers 
in the arts that talented deaf people can 
pursue." 

The exhibit indeed was varied. In­
cluded were acrylic, oil, and watercolor 
paintings; biomedical, catalogue, and 
fine art photography; computer and 
conventional graphic designs; and 
furniture. 

Although all the exhibitors are pursu­
ing art-related careers, the work they 
produce on the job is not necessarily 
what was represented in the show. 

Charles Baird, for example, is an actor 
and set designer for the ational The­
atre of the Deaf ( NID) in Chester, Con­
necticut. But as a 1974 graduate with a 
B.f.A. in Studio Painting, he exhibited
acrylic and watercolor paintings, some
of which reside in NTID's permanent art
collection.

Baird, 39, roams the world with NTO, 
and his travels are reflected in his work. 
One such piece, a watercolor called 
"Shadow in the Woods;· now graces a 
wall of the ational Center on Deafness 

at California State University at North­
ridge. Lisa Bednar, librarian for the Cen­
ter, attended a reception hosted by RIT 
Vice President for Government Rela­
tions and NTID Director Or. William 
Castle at the Ankrum Gallery and was 
captivated instantly by the painting. 

Baird declines to be specific, how­
ever, about the genesis of individual 
paintings. 

"I believe," he says, "that art should be 
presented without any explanation from 
the artist about its meaning, or, for that 
matter, by an actor without any explana­
tion about his acting." 

About the impact of his deafness on 
his work, he says, "Painting and sculp­
ture are music to my <.:yes. As an actor, 
my art medium is sign language-paint­
ing in the air. I feel about art as did 
George Bernard Shaw: 'Use a mirror to 
see how you look; use art to see your 
soul.'" 

One exhibitor who supports himself 
solely through his work is Seattle-based 
oil painter ed Behnke, whose Matisse­
inspired floral images have received 
favorable reviews in several national 
magazines, and who is r<.:presented by 
Seaule's Foster/White Gallery. 

Behnke, 38, received an M.F.A. from 
RIT in 1976, also in Painting. In 1975, he 
became the first deaf artist to gamer the 
top award in the fine arts division of the 
Finger Lakes Exhibition sponsored by 
Rochester's Memorial Art Gallery. 'fl1e 
following year, the Gallery honored 
Behnke with a one-man show. 

He has had numerous exhibitions 
elsewhere as well, and his work is on 
permanent display at th<.: Harborview 
Medical Center and the Hearing and 
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"On Orchid," oil 011 canllaS, Ned Bebnke 

Packaging design, Robert Green 

Speech and Community Servic.:e Center, 
both in Seattle. 

Once described in another issue of 
this magazine as a "renaissance man," 
photographer Willy Conley still fits the 
description. Conley, 28, received a 8.S. 
in Biomedical Photographic Communi­
cations in 1981. 

Former senior medical photographer 
at Cedars-Sinai Medical Center, Los 
Angeles, he exhibited both fine art and 
biomedical photography in the Ankrum 
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The celebrants Among tbose present at one of tun receptions sponsored for /be artists u,ere, /mm 
left, Conley, Ankmm, &,ird, O}OS, OeSbeller, Tnm1ble, Behnke, and Raco. 

"Organic Moderne," lacquered mahogany and neon, U'�u{�' ,\1cm�)'ama 

show. His work has won several awards 
in each category, most recently second 
place in scientific imaging in an 
Industrial Photography magazine 
competition. 

In addition to his photographic and 
journalistic (see sidebar) talents, Con­
ley also spent this past summer as an 
intern with NTD. He had first indulged 
his theatrical bent during a 1982-83 
stint with NTlD's road company, Sun­
shine Too, and still finds the call of the 
boards irresistible. 

His work, he says, "represents the 
hidden beauty of what is perceived as 
ugly and plain," a notion perhaps no­
where more striking than in Conley's 
photo of an infant's hand, awesome in its 
tiny perfection. The artist reveals that 
the image is that of a stillborn child. 

The most common career chosen by 
the artists represented is that of graphic 
designer, afield in which many people­
deaf and hearing-find outlets for their 
creativity, as well as a steady source of 
income. 



'The Rwmer," com{mler graphic design, Nancy O)OS 

GRAVEL & WET SURFACES 

ARE 

DANGEROUS! 

"Bicycle," ink 011 paper, Ymmie Vuksich 

Creali11e campaign co,porate i11centi11e program pro111otio11 for the 
Buick Di1isio11 of General Motors, Siel'<m DeShetler 

Self portrait Kim 1/urdelhrink poses with one 
of his ad1ertisi11g layouts. 

Steven De hetler, 33, works for Maritz 
Motivation Company, an advertising 
agency in Fenton, Missouri, that has the 
account for General Motors' Buick 
dealerships. DeShctlcr. who was awarded 
a B.F.A. in Graphic Design in 1978, 
designed an ad campaign for G.M.'s 
1985 model year exhorting sales man­
agers to meet specified objectives, dan­
gling a Rolex watch as the carrot. The 
campaign featured a piece that func­
tions as both a brochure and poster, 
which DeShetler exhibited in the L.A. 
show. 

DeShetler, like Baird and Conley, has 
felt the theatrical urge. His picture ap­
peared on the cover of a February 1985 
issue of"The Weekend," the Alton (llli­
nois) Telegraph's Saturday magazine, 
noting that he is a performer in the 
Florissant Valley Theater of the Deaf, 
bas<.:d at St. Louis Community College. 
He also starred in an accompanying 
article that promoted the theater's pro­
duction of a Kabuki drama in which 
DeShetler portrayed a Samurai warrior. 
He was likewise featured in a March 
1985 issue of "RFf Live," the arts and 
entertainment section of 7be (St. Louis, 
Missouri) Riverfront Times. 

Another graphic designer is 35-year­
old Rohen Green, employed by Roches­
ter, ew York's Eastman Kodak Com­
pany. Green's work has achieved its own 
brand of fame, for it is seen daily by the 
scores of amateur and professional pho­
tographers who use the products for 
which he designed packages: retouch­
ing colors and a film processing kit. 
Green exhibited two other designs as 
well-a poster and a promotional 
booklet. 

A 1975 8.F.A. graduate, he received 
TID's Distinguished Alumnus Award 

in 1981. He is married to another RlT

graduate, Sarah Furth, and also was a 
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member of the United States track team 
at the 1973 World Games for the Deaf. 

About his work, he says, "Good design 
is measured by whether or not it is good 
conununication. I take pride in having 
found this way to communicate with 
others, both hearing and deaf. I'm not 
bothered by my 'handicap'; I am what I 

Robin Havill also is a graphic designer, 
but confesses that his job serves mainly 
as a means of financially buttressing his 
true interest, which is painting. Havill, 
42, earned a B.FA. in Graphic Design in 
1970, and plies his trade at the New York 
School for the Deaf in White Plains, 
where he develops visual aids to support 
instructional materials. 

This fall and winter, he will partici­
pate in "Diner," an exhibition at the Cas­
tle Gallery of the College of New 
Rochelle, in Westchester County, New 
York. The exhibit is expected to travel 
throughout the northeast during the 
next rwo years. 

Generally, his work is exhibited at 
least once yearly in Westchester County, 
and once in New York City. He also 
competes in juried shows; in one of the 
latter, sponsored by New York City's 
Salmagundi Club, he captured first prize. 

Havill's work has been reviewed by 
several publications, most notably The 
New York Times, where critic William 
Zinuner reviewed "Hudson River Up­
date," a group show in which Havill 
participated. 

Zimmer wrote, " ... there are terse 
social reminders in the exhibition, the 
most trenchant being Robin Havill's gray 
but vivid view of Sing Sing seen from the 
river at Ossining. The prison, now known 
as the Ossining Correctional Facility, is 
in the distance; in the foreground is an 
unidentifiable piece of metal detritus 
washed up on the riverbank. It could 
stand as an anthology of wrecked lives." 

Photographer Kim Hurdclbrink, 28, 
pursues a less esoteric line of work, 
although no less important, considering 
the size of the accounts handled by the 
advertising agency for which he works. 
A commercial photographer for Don 
DeForest and Associates in suburban 
Chicago, he graduated with a B.S. in Pro­
fessional Photographic Illustration. 

Like Green, Hurdelbrink is married to 
a fellow RlT alumna. His wife, Wendy 
Riemer, also graduated in 1983, from 
the College of Business. That same year, 
Hurdelbrink's work was selected for an 
invitational youth exhibit in Dallas, 
Texas. 
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He works mainly with a large format 
camera, producing enticing images for 
accounts like Boise Cascade, Johnson 
Wax, and Quaker. 

"AJI my life," he says, "I grew up using 
my eyes to understand the world around 
me. Being deaf prompted me to seek a 
visual medium as a career. Photography 
is my way of communicating with oth­
ers, and I like to think that what I do 
cannot he described by words alone." 

If any one of the artists could be said 
to have achieved the most fame in the art 
world, it probably would be 34-year-old 
Wendy Maruyama, who received an 
M.EA. in Woodworking and Furniture 
Design from RlT in 1980. Her striking, 
playful designs in wood have been fea­
tured in books ( American Crafts: Source 
Book for the Home, Artists Design Fur­
niture); magazines (American Craft, 
Arts journal, Axis [a Japanese publica­
tion J, California, Fine Woodworking, 
Gentlemen s Quarterly, House Beauti­
ful, Metropolis, Nashville!, New York 
Native) and newspapers ( The Houston 
Post, The New York Times, The Philadel­
phia Inquirer, The San Diego Union, 
Women Artists News). 

Maruyama is represented by San 
Francisco's LIMN Gallery, and has exhib­
ited around the country. 

Her work was selected for inclusion 
in a United States Infom1ation Agency 

exhibition that is traveling throughout 
Eastern Europe until the end of 1988. It 
also can be found at the Hunter MuSt'.um 
of Art in Chattanooga, Tennessee; in the 
collection of New York City sportswear 
designer Willi Smith; and at Macy's 
department store branch in Miami, 
Florida. 

She takes a "hands-on" approach to 
furniture design. 

"Process," she explains, "is an impor­
tant factor in creativity, so I am active in 
that role as well as in the designing. I am 
challenged by the changes I can make in 
conventional furniture." 

She also is challenged by her students 
at the California College of Arts and 
Crafts in Oakland, where she heads the 
furniture design program. 

"I could not just work on my own," 
Maruyama confesses. "I need the give­
and-take that teaching affords me. I 
profit as much-if not more-from my 
students as they do from me." 

Pursuing a program offered by only a 
few universities worldwide, Nancy Oyos 
became the first deaf person to receive 
an M.F.A. in Computer Graphics Design 
in 1985. Oyos works at her craft at 

Advanced Video Productions, Inc. in 
Anaheim, California, as well as on her 
own, producing designs to which she 
feels the computer lends "an interesting 
texture and depth." 

The 29-year-old San Diego native is a 
member of the Mesa Grande Tribe of 
American Indians. She is married to 
another RIT graduate, Joseph Rourke. 

Oyos does "conventional" artwork as 
well. She designed a poster promoting 
the RIT appearance of the producer of 
the ABC television network's "20/20" 
news program, and NTID's holiday 
greeting card in 1981. Examples of all 
the media in which she works were 
included in her one-woman show in 
NTlD's Switzer Gallery in 1985. 

"Working with computer graphics," 
she says, "I am constantly stretching the 
parameters of my design capabilities. In 
addition to the usual skills required of a 
designer, it is necessary to be familiar 
with and keep current on the strengths 
and weaknesses of various computer 
software packages, to understand their 
capabilities, and to use them properly. 
The more a computer graphics designer 
knows ahout the equipment, the hetter 
the quality of the work." 

Ronald Trumhle, 35, is another furni­
ture designer, although his work is of 
the more traditional-and perhaps some 
might say more functional-variety. He 
has his own business, "Trumblewood;' 
part of Nexus Institute, a cooperative 
studio and workshop he shares with 10 
other artists. The Berkeley, California, 
resident received a B.FA. in Woodwork­
ing and Furniture Design from RJT in 
1979. Like that ofBaird, Conley, Hurdel­
brink, and Oyos, some of his work is in 
NTlD's permanent collection. 

"Designing and building," he says, 
"have been my main interests since 
childhood. Furniture designing seemed 
perfect for me after studying architec­
tural technology [ at NTID] for two 
years; I find furniture more fascinating 
than buildings in terms of design. As can 
be seen in my most recent works, I am 
currently doing furniture in architec­
tural concepts." 

Rounding out the dozen exhibitors in 
"Heart/Eye/Hand" were another pair of 
graphic designers, Joseph Viscardi, Jr. 
and Yvonne Yuksich. 

Viscardi, 32, is an art director at New 
York City's Medicus Intercon Interna­
tional, Inc., an advertising agency spe­
cializing in communication to health 
care professionals. He and Vuksich both 
earned B.F.A.s in Graphic Design, the 



former in 1978 and the latter in 1979. 
Viscardi's contribution to the Ankrum 

exhibit was a full-color information 
brochure; Vuksich's, a poster executed 
in ink on paper. 

The jovial Viscardi is matter-of-fact 
about the skills it takes to compete as 
the only deaf employee of an agency that 
is the largest of its kind worldwide. 

"No problem," he shrugs, and grins 
broadly. "I just have to work harder." 

Vuksich, who is a graphic designer 
and production artist at Stanford Uni­
versity in Palo Alto, California, differs 
slightly from Viscardi in her assessment 
of her working situation. 

"At no time have I felt my deafness 
was a hindrance to the development of 
my career," says the 31-year-old. 

"I worked in the electronics industry 
as a graphic artist and illustrator before 
coming to the news and publications 
office at Stanford. I enjoy my work and 
its diversity." 

And so do they all enjoy the various 
pathways they have chosen toward the 
realization of their collective dream -
pursuing careers as professional artists. 

Gathered at the two events feting the 
artists ( one an official opening, the 
other the reception sponsored by Or. 

(Warm and Inspiring' 

"G allery Row," along La Cienega
Boulevard near Melrose, pro­
vided the perfect backdrop 

against which co display the paintings, 
photographs, and furniture that com­
prised "Heart/Eye/Hand." 

At twilight on May 27, the doors of the 
Ankrum Gallery opened to a waiting 
crowd. It was a pleasantly wam1 eve­
ning, with the scent of jasmine in the air. 
A short trail of taillights streaked by as 

Castle) were many of the people who 
helped them realize that dream. 

Principal among them were their fam­
ilies, many of whose tales uncover an 
artistic bent in the exhibitors long 
before their tenure at RlT. 

Nancy Oyos, for example, who was 
the subject of an interview on The Silent 

etwork's "Off Hand" show on cable 
television, began her artistic career by 
painting rocks, reveals a sister, Judy 
Vote!. 

Also in attendance were many of the 
artists' teachers, who spent less time 
basking in the reflected glow of their 
former students' glory than they did 
fielding questions from a variety of pub­
lics about NTIO. 

The artists agreed that the RIT faculty, 
and the experience of having attended 
the Institute, had been of inestimable 
importance to them. For at least one, 
Hurdelbrink, it has had a direct impact 
on his pocket, since it was a former 
teacher, School of Photographic Arts 
and Sciences Director Thomas Iten, 
who found him his present position. 

For all of them, it was a chance to 
renew old friendships, or make new 
ones, in addition to meeting some lumi­
naries in the entertainment world. 
Guests included Phyllis Frelich, star of 

the procession of cars along the Boule­
vard became less frequent. It was the 
ebbing of L.A.'s rush hour. 

The opening piece in the Gallery was 
a simple yet beautiful oil painting of a 
vacant chair in the corner of a room. In 
that room was an open window over­
looking several rooftops. The scene 
seemed rather symbolic since, in the 
past, creative works of deaf artists have 
been somewhat inaccessible to the pub­
lic. Finally, the opportunity for access 
had been opened. 

Through the doors walked sharply 
dressed people, young and old, from as 
far away as New York to as near as those 
from neighboring communities. Actors, 
artists, business people, interpreters, 
photographers, teachers, and writers 
mingled. Some were regular gallery 

"go-ers"; others had never attended an 
exhibit opening. 

Refreshments were served as guests 
strolled about, viewing the art along the 
perimeters of the gallery . At times they 
sat on benches to study a particular 
piece. 

the Broadway hit show "Children of A 
Lesser God," for which Broderson de­
signed the original promotional poster; 
Linda Bove, the deaf performer on PBS-
1Vs "Sesame Street"; Ed Waterstreet, 
who starred with Frelich in the Emmy 
award-winning television movie "Love is 

ever Silent"; and Juliana Fjeld, the 
movie's producer. 

For the faculty members in atten­
dance, however, the real stars were the 
artists. 

Mark Rosica, chairperson of the sup­
port department in the School of Visual 
Communication Careers, professed to 
be "overwhelmed" by their talent. 

"I've been working with College of 
Fine and Applied Arts students for less 
than a year;· he explains, "and am accus­
tomed to seeing their efforts more or 
less in progress. It's stunning to see the 
quality and sophistication in the work of 
these graduates.'' 

Professor Jack Slutzky, also of the 
support department, admitted to a feel­
ing of "parental pride" when looking 
around the Ankrum Gallery, realizing 
that each exhibitor is an RIT produce. 

"A show like this validates the whole 
concept of NTID," he says. "It proves 
that, given a little care and understand­
ing, deaf people really can do anything." 

Many guests wanted to meet the 
artists, and approached them with com­
pliments, questions, criticisms, and even 
purchase offers. 1lle atmosphere pro­
voked discussion, piqued curiosity, and 
commanded respect. 

Hugs, smiles, and laughter were ex­
changed while an occasional flashbulb 
captured these special moments. It was 
a reunion of sorts, with old friendships 
renewed and new ones created. 

Passersby looking through the win­
dow could see a montage-stationary 
art among an array of fluid hands, facial 
expressions, and body movements draw­
ing their own forms of art. 

As I left the Gallery, I thought, "This 
cultural c.-vent was desperately needed. 
It should happen wherever a deaf com­
munity exists." 

"Heart/Eye/Head" was warm and in­
spiring, visually stimulating, and done 
with touch. - Willy Conley 

> 
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Blossoms at NTID 

by Ann Kanter 

Break between classes Frania Franch re/a:xes in tbe 7bjo Gardens, one of ber favorite S/)Ols on 

campus. 
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A 
rms resting lightly on a chair, her 
righc leg crossed gracefully over 
the left, Frania Franch gives the 

impression of a young woman who feels 
good about herself. uch was not always 
the case. 

In 1983, when she arrived for NTID's 
Summer Vestibule Program (SVP), she 
felt insecure and anxious. 

"My family is hearing," she explains, 
"and from sixth grade on. I attended 
hearing schools. Before I came to TIO, 
I had only one deaf friend, and I only 
knew a little sign language and finger­
spelling." 

franch's roommate that first summer 
at NTJO communicatcd only in sign lan­
guage, as did many of the other students 
she mec. 

"At first, I was �cared,'' she says. "I 
didn't know how we'd gee along. Under 
that pressure, I learned sign language 
very fast!" 

Franch learned ocher things from her 
roommace as well, such as the differ­
ences betwccn thc cultures of deaf and 
hearing people. She was fascinated hy 
the variety of backgrounds from which 
her fellow students came. 

"We all had to find ways to adjust to 
the new life at l T(I),'' she recalls. 

By the summer of 1985, Franch was 
ready to help other young people adjust 
tO their roommates, their peers from 
different backgrounds, and to the many 
new experiences that a\vaited them at 

TIO. She did this by serYing as a resi­
dent advisor (RA) during SVP 

"Frania has a lot of self confidence," 
says Farley Warshaw, area complex di­
rector for SVP '85. Warshaw, a visiting 
developmental educational spccialist, 
explains why he selected her as an RA. 

"She's a dedicated worker who relates 
well co other students. l Ier background 
in mainstreamed schools without expo­
sure to deafness was helpful to new stu­
dents who have that same problem:· 



Franch found her experience as an RA 
o gratifying that she came back 10

repeat it in , VP '86.
"A hig part of my job was to involve 

students in activities that teach them 
the importance of leadership," she says. 

·n,is is a lesson that Franch herself has
learned well. Besides her role as an RA, 
she worked during the summer of'86 as 
a mentor 10 deaf high school srudents 
enrolled in "Explore Your Fu1ure," 

Tll)'s program that offers young peo­
ple a 1as1e of college life. 

She also was an as.5istant instnictor of 
sign language 10 30 sllldcnts at the Uni­
versity of Rochester ( U of R) Medical 
Center and t0ok summer courses in 
literature and American politics at RlT 

John Panara, adjunct instructor in the 
College of Liberal Arts and Franch's 
li1erature instructor. describes her a. 
··very percepti\"e."

··c1c::arty," he says. "she is a reader, and
in addition, she participates well in cla. 
discu. ions." 

But Franch did not spend her entire 
summer taking classes and working. 'he 
spent weekends visiting friends in var­
ious locations around the country, and 
at one Iowa farm, the city-bred Franch 
had her eyes opened to an entirely dif­
ferent way of life. 

"We got up at 6 o'clock each morning 
10 milk the cows and care for the 
chickens:· she says. "By the time we 
went to bed at 10. I was exhausted!" 

Frnnch, 22, was born and grew up in 
A1lanta, Georgia. the fifth of seven chil­
dren .• he had carlct fever ac 13 months: 
there al ·o is a possibility that her m0ther 
had rubella when she was pregnant with 
Franch. It is uncertain which of che rwo 
incidents caused Franch's 70 db hearing 
loss. 

everthekss, except for attending 
the Atlanta 'peech chool from kinder­
garten through fifth grade, Franch'· 
childhood was much like her sibling··. 
Among her fondest memories of that 
time were ·ix summers spent at Girl 
Scout camp. where she learned variou. 
water sports. including sailing. he still 
loves to sail, and especially enjoys racing 
catamarans, sporty little craft with dou­
ble hulls, designed for speed. She tries 
to rent one when<.'Ver she vacations near 
a beach. 

he also enjoys photography. When 
she was in high school, she worked for 
the newspaper and yearbook and won 
first place in a photography contest run 
hy the literary magazine. 

She may have an opportunity to put 
this hobby to good usc next summer. if 
her plans for a trip ro Europe material­
ize., he would like co visit and meet deaf 
people in Austria, £klgium, France. 
Germany. Italy, and Switzerland. Franch 
would have an edge over many Ameri­
<.:ans visiting Europe •. incc be ·ides her 
skills in poken English and American 
Sign Language. she also knows French, 
Italian, and Latin. 

" 

She ·s a dedicated \\orker \\ho 

relates well to other student,. 

Her background in main­

streamed schools \\ithout 

exposure to deafness was 

helpful to new students who 

haYe that same problem. 

" 

De!>pitt:: franch's fun-loving nature. 
she is serious about her career. During 
her first year at TID, she plannt::d to 
major in Medical Laboratory 'ltchnol­
ogy, but as the year wore on, she began 
to wish that she could combine her 
artistic talents with her interest in 
biotoro, 

By fall 1986, she had changed her 
major to Medical lllu tration, in which 
she plans to earn her llS. by 1989. ·n, 
prepare for this, she is taking cour ·t:: 

both in the College of Fine and Applied 
Arts of RJT and ac rhc of R. 

During the regular academic year, 
Franch carries a full course load whik 
participacing in a mind-boggling number 
of extracurricular activitie!>. 

She is assistant 10 the cultural affairs 
director of the TIO 'tudent Congress; 
editor of Cbamp Newslelter, a quarterly 
publication of the Delta Alpha Sigma 
sorority; as i tant representative for the 
National Association of Hearing-Im­
paired College tudents (NAHlCS); and 
a participant in programs of the Human 
De,·clopmcnt Department uch as pan­
els, rap session , debates. and round· 
table discussions. She also organized a 
volleyball tournament during Septem­
ber's Deaf Awareness Weck. 

Mindy Hopper, coordinator of the 
annual week, describes Franch as "dedi­
cated and motivaced, always looking for 
new experiences." 

When Franch graduates, she hopes to 
find a job as a medical illustrator, while 
continuing to work for the deaf com­
munity, perhaps speaking at conventions 
around the country. 'lb this end, she is 
attending all the seminars and work· 
shops she can, to learn as much as pos­
sible ahour rhe future of deaf education, 
deaf employment, and civil rights. 

Docs she have any thoughts of mar­
riage and a family� She leans back in her 
chair co reflect:·· Maybe someday ... after 
I'm 30." 

Right now, she's got her sights set on 
being a ··career woman." 

> 
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F
or most of the world, "SST' con­
notes the Super Sortie Transport, 
the ultra-fast airplane. At NTID, it 

refers to the Syntax Specific Tests, visual 
dictation and picture comprehension 
tests aimed at measuring syntactic-or 
grammatical-correctness. 

TI1e tests were developed by Com­
murtication Research A">sociate John 
Albertini, in concert with Joan Forman, 
a former NTID instructor. 

The picture comprehension test cap­
tured a certificate of excellence from 
The American Institute of Graphic Arts 
(AIGA ), and a certificate of distinction 
from Art Direction magazine. 

Produced by NTID's Department of 
Instructional Design and Evaluation 
(ID&E), the test also was selected for 
the AIGA Book Show, an honor that 
entailed exhibition at the Frankfurt 
International Book Fair in West Ger­
many, inclusion in the archives of the 
Rare Book and Manuscript Library at 
Columbia University, and reproduction 
in the AIGA publication, Graphic De­

sign US4: J. In addition, it was chosen 
from among more than 10,000 entries 
to appear in Print magazine's regional 
design annual. 

Albertini, who was chairperson of a 
communication instruction department 
at the inception of the project, worked 
on the tests "because I felt a need to 
better tailor the curriculum to the 
students." 

The examinations seek to determine 
whether students know specific struc­
tures; this means being able to repro­
duce word order, grammatical markers 
such as prepositions, and word endings 
such as are used in the past tense. 

For example, the sentence "She has 
been manager of this store since it 
opened" contains a "since-clause" ( a 
group of words including "since," a sub­
ject, and a verb). The minimal units or 
synta,x specific items ( without which 

22 N77D FOaJS • Fall 1986 

atRIT 

by Emily Andreana 
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They painted the house while the sun "vas shining. 

Worth a tbousa,id words Above and at ngbt are tUX> of the illustrations from the Picture Com­
prehension Test. Students are asked to choose the picture tbat represents tbe sentence, tbus testing 
their uruu>rstanding of various grammatical stmctures. 



the sentence would not be grammati· 
cally correct) are: a subject pronoun­
"she"; a verh in the present perfect 
tense-"has been"; the adverb-"since"; 
another subject pronoun-"it"; and 
another verb. marked for the past tense­
"opened." 

It all may seem straightforward to a 
hearing, native speaker of English, but 
some deaf students or hearing foreign 
students asked to reiterate that sen­
tence after reading it might produce 
this real-life example: "She have been 
mangnar [sicJ of this store. It is been 
opened.'' This indicates that the student 
probably understands the concept, but 
cannot reproduce the specific gram­
matical structure. 

Albertini and Forman selected target 
sentence structures from the writings of 
their low-intermediate level English 
students. 'lhey decided that the best 
testing method would be to assign stu· 
dents a productive writing task. 

The paradigm. or format, of "elicited 
imitation'' has been used with speakers 
of English as a second language, and 
speakers of other dialects such as Black 
English or Hawaiian Islands Creole En­
glish. Use of this paradigm is based on 
the theory that if a sentence structure 
can be repeated, the speaker "has con­
trol over" or knows it. 

In the case of NTID students, how­
ever, oral dictation is impractical, so 
Albertini and Forman settled on "visual 
dictation." a method that Associate Pro­
fessors Kathleen Crandall and Eugene 
Lylak had tried some years before. 

In visual dictation, students arc asked 
to reproduce on paper a sentence they 
have seen on screen for three seconds. 
NTID students are more accustomed 
than average college students to seeing 
print flashed on a screen. Fearing that 
this method might therefore lead to 
overestimation of students' abilities, 
AJbenini turned to IO&E for help in 
developing a picture comprehension 
test. 

The resultant booklet is chock full of 
whimsical images that direct the ener­
gies of the student to the task at hand. 
8:Lsically, they are asked to select which 
of three pictures best describes a sen­
tence. Care has been taken to control 
vocabulary and to focus the activity on 
sekcting the picture or pair of pictures 
that best depicts the meaning of the 
structure. 

Albertini hopes to develop similar 
production and comprehension tests 
for other curricular levels. Meanwhile, 

C 

l'ht· ho� look-. tallt•r 1h:111 hi, i.tll11'r. 

the scoring procedure used co assess 
the production of English syntax has 
been adapted for use on a project at ttie 
Center on Deafness of the University of 
California at San Francisco. Or. Mimi 
Lou, co-director of research, recently 
conducted a follow-up study of deaf 
children originally described in 1972. 

'The scoring procedure and the para­
graph developed for us by Dr. Susan 
Fischer [ another NTIO research asso­
ciate J were tremendously helpful," says 
Or. Lou. "Using them enabled us to con­
firm our suspicion that there indeed is a 
strong relationship between reading 
comprehension and the understanding 
of written English syntax. We also found 
a strong relationship between these two 
English language measures and the ver­
bal IQ measures that were admin.istered." 

Richard Ourity, a rehabilitation audi· 
ologist formerly at NTID, revised the 
picture comprehension test so that it 
could be used in conjunction with 
speechreading videotapes. 

"I administered the test to about 100 
students," says Duriry, "and found chat by 
using it I was able to determine whether 
or not they were comprehending the 
information they got through speech­
rcading." 

Or. Diane Castle, a proft:ssor in the 
Technical and Integrative Communica­
tion Studies Department, also has re­
viewed the test, and her assessment of it 
is positive. 

"I feel," she says, "that it has great 
potential to assist oral interpretas in 
becoming more sensitive to the speech­
reading process." 

This research has had other applica­
tions as well, for the visual dictation test 
also was administered to RJT students of 
English to Speakers of Other Languages 
(ESOL), and found to be equally effec­
tive in �ssing their skills. 

"The more I work with educators 
from NTID, the more similarities I find 
between the types of errors deaf stu· 
dents make and the types of errors made 
by ESOL students," says Rhona Genzel, 
chairperson of the ESOL department at 
RJT's Learning Development Center. 

Further testing is needed, however, to 
determine whether or not ESOL stu­
dents and deaf students process these 
stnictures similarly. 

Albertini and Forman presented their 
findings about the visual dictation test at 
the fifth annual Language Testing Collo­
quium at the University of Ottawa, 
Ontario, Canada, in 1985. 

Currently, Albertini and Fischer are 
working on a "discourse version" of the 
test that they piloted rwo years ago, in 
which students are expected co pro­
duce grammatical stnictures in mean­
ingful paragraphs, or what is known in 
linguistics circles as connected 
discourse. 

For Albertini, this project demon­
strates the applicability of formal re­
search efforts at NTIO. 

"Students enjoy the picture compre­
hension test, I think, because it's easy to 
take and the pictures arc offbeat. I like 
the dictation test because, in addition to 
diagnosing students' grammatical 
strengths and weaknesses. it appears to 
be a useful research t0ol. So far," he adds, 
"it has shown that NTID students re­
produce English sentences similarly to 
any other learners of the language." 

> 

23 N71D FOCUS• Fall 1986 



lP .... .  � ,, ...... �;. ·c'7.:�� .... .... ... -�,;,..' 
.,.. .... ........ -- .. , . .- ""'.,..__ ,.-... 

Underwriting 
a Bright 
Future 

by Vincent Dollard 

M 
otivation and Gary Meyer go 
back a long way. Like most 
friendships, this one has drawn 

strength from time and understanding. 
Meyer has combined that impelling 

element with intelligence and genuine 
concern for others tO set a rapid pace in 
his drive for success. 

The 1980 graduate ofRJT's College of 
Business is a special agent for The Pru­
dential Insurance Company of America. 
He has been based in Rochester, New 
York, since 1984. 

"I worked as an accountant for three 
years, but wanted to move around more," 
says Meyer, 29, noting that he prefers 
working with people and planning fi. 
nancial strategies for clients. 

In the short time he has heen with the 
company, descriptions such as "competi­
tive," "well disciplined," and "a real pro­
fessional" have become the foundations 
on which Meyer is building his profes­
sional stature. 

H. Stanley Rassler, general manager of
the Rochester Prudential office, pro­
vides a simple reason for Meyer's suc­
cess: "Gary follows through." 

Rassler is effusive in his praise of 
Meyer's sales ability as well as his inter­
personal skills. 

"Gary has done exceptionally well 
with us," Rassler says. "He has earned the 
respect and admiration of c..-veryonc in 
this office." 

While Rassler acknowledges that the 
"hearing" insurance market may be more 
difficult for Meyer simply because "peo­
ple sometimes arc apprehensive about 
anyone who's a little different," he is 
confident that Meyer will overcome any 
di.fticulties. 

An integral part of Meyer's keen sense 
of direction is his belief in continuing 
his education. He is pursuing a Char­
tered Life Underwriter ( CLU) certifica­
tion, which entails five years of courses 
and on-the-job experience. I le already 
has obtained a Property and Casualty 

License and a ational Association of 
Security Dealers ( NASD) license that 
allows him to sell equity products. Both 
the CLU and NASO approvals involve 
heavy loads of coursework and 
experience. 

A key to the future Gary Meyer stands before hi.s Gold Key Au•ard presented by Pnule1Jlial 
Insurance Company 
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"I want to improve myself," says Meyer. 
"I won't sit down and wait for things to 
happen-you have to go after success if 
you want it." 

This philosophy has  propelled 
Meyer's sales to the top 20 percent of 
his region, which includes New England 
and ew York . 

"Gary has become a dominant pres­
ence in our group," says Rassler. "People 
relate well to him and trust him." 

Rasslcr notes that much of Meyer's 
business is based on referrals from satis­
ficd clients, and that inroads to the hear­
ing market will he huilt on the hasis of 
those references. 



Meyer always has wanted to he a 
salesman. I !is mother Judy says that, 
because:: of tht:ir son's hearing loss, 
neither she nor her husband-both pro­
fessional sakspcople-encouraged chis 
ambition. 

I !owever, they never openly discour­
aged Meyer or his older sister, Karen, 
who also is deaf, from pursuing what­
ever endeavor they chose. 

"Gal)' has wanted to be a salesman for 
as long as I can remember;· Mrs. Meyer 
says. "His father was perhaps the biggest 
influence on Gary's life." 

Meyer's father, Adolph (Buddy), died 
in 1979, while Meyer was in college. 
Father and son pursued many activities 
together during the years, and Meyer 
says that he wishes that he could share 
his current success and happiness with 
his father. 

Growing up in Wilmette, Illinois (a 
suburb of Chicago), Meyer was encour­
aged by his parents to use his voice, and 
t0ok speech therapy through high school 
and during summers. 

He attended Evanston High School, a 
public school with 5,500 students. Deaf 
students at Evanston are mainstreamed 
in all courses except English and com­
position, which are taught by special 
education teachers. 

Ellen Reynolds. director of Special 
Education for Evanston public schools, 
speaks fondly of her former student 
whom she says had "that winning 
personality.'' 

"As a teacher, some students stand 
out during your career. Gary made quite 
an impression on many teachers here. 

"He was a typical adolescent," she 
says, "a good student who had an innate 
ability to learn. He did his work well, 
though he had the potential for more. 
He also was a good athlete." 

While Meyer would like co have paid 
more auemion to haseball and basket­
ball, his father kept athletics and aca­
demic in perspective with a simple 
phrase: "Keep your eye on the hall." 

"Gal)r'S father taught him," Reynolds 
says, "that he could be a good athlete, 
but that he also had to have something 
between his cars to be a success." 

High school life was not always easy 
for Meyer, especially since he came co 
Evanston from another school district. 

"In such a big school. it was cough co 
make friends." he says. ''I found it hard co 
keep up with my friends from home." 

Meyer remembers, coo, that the aca­
demic side of life was not an easy endeav­
or. In spice of some difficulties, he did 
well and excelled in business courses 
such as advanced accounting. 

After graduating, Meyer came to TIO 
where. Reynolds notes, "He found his 
way. 

"I suggested TIO co Gary because he 
had an inclination toward business," she 
recalls. "At TIO, it's possible to pro­
gress tO business courses at RJT, and 
take advantage of the good support ser­
vices. I thought it would he a good tran­
sition for him." 

Meyer believes that Reynolds' advice 
was sound. 

"NTID gave me the opportunity to 
find out who I am," he says. 

He admits that his high school expe­
riences gave him a false sense of super­
iority when he arrived at NTIO. He 
quickly learned, however, 1har many of 
his peers had come from similar main­
streamed settings and had achieved as 
much or more without extensive sup­
port services. 

Add,·essing " need Ml'.l'ers }!,Oafs i11c/11de '"'"· 
h/i11g bis deaf clie11ts to obtain fina11cial 
i11depe11de11ce. 

"At Evanston, I always had to sit in the 
front of the class;' he says. "I kept telling 
teachers to face me when they spoke 
anc.l I always was competing with hear­
ing students. I was a little cocky when I 
came to NTID because I thought I was 
ahead of everybody." 

Meyer soon realized that many other 
students had walked similar roads 
toward success. 

Though he didn't know sign language 
when he arrived, he picked it up quickly 
and moved easily into TID's multi­
faceted social and academic life. 

Meyer met Kmhleen Dollinger, his 
future wife, during TID's summer 
orientation program in 1975. Dollinger 
remained ac Tl D for one year and then 
transferred to Rochester's Monroe Com­
munity College, where she earned an 
associate degree in 11 uman Services. She 
later earned a bachelor's degree in Psy­
chology from azareth College of 
Rochester. 

When Meyer moved back to Chicago 
to work as an accountant for Allstate 
Insurance, Dollinger also moved, and 
earned a master's degree in Rehabilita­
tive Counseling for the Hearing Impaired 
from orthcrn Illinois niversiry. They 
were married in 1983, and last summer, 
had their first child-a girl, A-;hlcy. 

Meyer's sister, Karen, an administra­
tive assistant in the Illinois Attorney 
General's Disabled Persons Advocacy 
Division, says that her brother's success 
can be measured in Other than profes­
sional terms. 

"Gary is a role model and a leader to 
many students and to the people he is 
able to help through his work," she says. 

Meyer feels that his career choice 
gives him the opportunity to make a 
difference in people's lives. 

"I enjoy helping my cliencs:' he says. "I 
would like to see deaf people every­
where capable of living on their own 
and obtaining financial independence. 
Helping my clients to build their future 
financially is why this is not just a job, 
but a career." 

Meyer contends that, in spice of the 
strides he has made with his career, he 
has not yet achieved success. However, 
his mother has a different ,·iew. 

"Gal)' has achieved a tremendous 
amount," Judy :\1eyer sa)'S. "I could never 
want him to be more than what he is 
today." 

> 
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Reunion 
• 

In 

Rochester 

t is unlikely that his fellow pas­
sengers on the Greyhound bus hear­
ing orman Tsu to Rochester, cw 

York, could have guessed the distance 
he had traversed or the importance of 
his journey. 

His Oriental visage would hardly at­
tract attention in this dry of 250,000, 
where institutions of higher learning, 
medical centers, business, and industry 

draw internationals from all over the 
world, including a goodly number from 
Asian lands. 

If Tsu did not address anyone on the 
bus, surely no one would have guessed 
the reason-that he had not spoken 
since being deafened by spinal meningi­
tis at the age of-�-

Shirley and Robert Panara, who met 
him at the bus, knew that he had tra­
veled more than 10,000 miles from his 
home in the People's Republic of China. 
The Panaras were there to grcet a friend 
they had not seen in 30 years. and in the 
case of Dr. Panara. who teaches English 
at I Tl[), a former student. 

Panara and Tsu first met in 19,17, 
when Tsu came tO the Cnited States to 
study at the cw York School for the 
Dcaf in White Plains. 

After graduating from char school in 
1950, Tsu continued his education at 
Gallaudet University in Washington, 
D.C., from which he graduated in 1955.
It was to celebrate the 31st anniversary
of that graduation as well as to visit his
many American friends that he was
rcturning now.
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by Ann Kanter 

Two old friends drew him to TIO. 
where his visit inspired a flurry of invita­
tions and meetings with faculty and staff 
members happy to share their expcrtise 
and supply materials that he could take 
hack with him to China. The two friends 
were Panara and Professor Emeritus 
Edward Scouten. 

Panara had heen Tsu's teacher. not 
only at the New York School for the 
Deaf, but also at Gallaudet. There Panara 
taught him English composition, Amcr­
i<:an literature, and a "great hooks" 
humanities course. 

Panara also served as his academic 
advisor for literature and sociology. In 
that capacity, he often acted as Tsu's 
spokesperson ac faculty meetings. As the 
first representatiVl' of his country to 
attend Gallaudet, Tsu somccimcs needed 
a sponsor to explain chc additional chal­
lenges with which he was struggling. 

"His difficulty understanding some of 
the fine points occasionally interfered 
with his performance," says Panara, 
"although orman had a store of knowl­
edge greater than the average American 
hoy. I le kne\V much more about his­
tory-especially Asian history. ·n1is was 
new to deaf Americans, and even to 
some of his instructors. I le was intelli­
gent and cnlightcncd-a good debater 
and an active participant in hull sessions 
and political discussions." 

Scouten, who was a dormitory coun­
selor at Gallaudct as well as an English 
teacher, remembers Tsu as an "out­
standing student and a kind person. I le 
sho"vn.l great respect for the fantlty and 

had the independence and courage to 
'be his own person.'·· 

Like many hard workers, Tsu also 
knew how to relax and have fun in his 
leisure time. Panara remembers that he 
helped establish and support the For­
eign Students Club and that, "He was a 
marvelous mime and mimic. He'd have 
everyone hilarious over his comic 
sketches of Roosevelt, Churchill, and 
Stalin." 

A member of the Alpha Sigma Pi fra­
ternity, Tsu was a whiz at the Chinese 
game "Go" and a champion at table ten­
nis, according to fellow alumnus Dr. 
Paul Peterson, now an associate profes­
sor of physics and technical mathemat­
ics at Tm. 

"I was a graduatc student in deaf edu­
cation when orman was a senior," says 
Peterson. ''Gallaudet had an annual table 
tcnnis tournament, and Norman was the 
only one on campus that I couldn't beat. 
He could smash the ball from any posi­
tion and totally annihilate me," he says 
ruefully. 

Tsu's visit to I TIO brings back into 
focus memories blurred by the passage 
of three decades. He is dcarlr thrilled 
by the technological changes made in 
this country during that time. 

"In 1955, I traveled on an old 'prop· 
plane with one aisle and seats four 
abreast," he recalls. "When I left Shanghai 
last Janual)', I flew on a huge 747 with 
rwo aisles and scats 10 across. TI1crc 
must have been more than .�00 
passengers'" 



Tsu expresses all this rapidly and \Vith 
much animation. his desire to commu­
nicate so intense that his fingers flr, 
never stopping to wait for questions. 

"After graduating from Gallaudet,'' he 
says, "I acn:pted a position as assistant 
principal of the Singapore Overseas 
Chinese School for the Deaf." 

Chou En-Lai, thc:n premier of the 
People's Republic of China, called for all 
non-re. ident Chinese "intellecwals" to 
return home. where they could be of 
service. Tsu agreed. 

In March 195-: Tsu became an in­
stmctor of me<:hanical drawing at the 
Shanghai Youth Technical School for the 
Deaf. He taught there until June 1966, 
when his career was interrupted by the 
IO-year ·'Cultural Revolution." 

"In 1970," he says, "the technical 
school was closed." Tsu was transferred, 
along with seven other deaf and hearing 
colleagues, to the Shanghai First El<.:­
mencary , chool for the Deaf. The tech­
nical school reopened in 197 .t and Tsu 
was reassigned there in 1985. 

This was my quest Nonnan Tsu explains bow 
a deatbbed promise fired hiS persistent stn'1,ing 
for an American education. 

While visiting TIO, Tsu stayed in the 
Panara home, where he was amazed at 
their remote control garage door opener. 
He also was awed by the "wonders" of 
their kitchen, fitted with such modern 
appliances as a garbage disposal, dish­
washer, and microwave O\'en. 

Tsu relates all this using manual 
communication, facial expressions, and 
body language that intersperses Chi­
nese signs with both remembered and 
newly learned American Sign Language 
(ASL). 

"Deaf Chinese people do use signs;· 
he explains, "but we don't have a 
'national' structured sign language like 
ASL-the signs change from one prov­
ince or city to another." 

Tsu first heard about the advantages 
of American education for deaf persons 
when he was a young man in China. 

His early schooling in anking had 
been interrupted by the Sino-Japanese 
War in 1937, and his family had moved 
·t'Veral times before settling in Chung­
k.ing. Largely self-educated, Tsu eventu­
ally found employment. 

Meanwhile, an cldcrly dcaf fricnd told 
Tsu of the advantages of deaf education 
in the United States, and extracted from 
him a deathbed promise to get such an 
education, return to China, and devote 
himself to deaf education for his coun­
trymen. Without resources of his own, 
Tsu did not sec how he would ever be 
able to reach America, but he kept the 
promise in the back of his mind-and 
began studying English on his own. 

Some time later, Tsu made an explor­
at0ry visit to the American Embassy in 
Chungk.ing (post-World War II capital 
of China), where he made the acquain­
tance of U.S. Army Lieutenant Richard 
Hickey. Hickey was an aide to General 
George Marshall, who was serving in 
China as special representative of Presi­
dent Harry Truman. 

Hickey was so impressed with Tsu's 
abilities, intelligence, and potential that 
he made the effort to communicate 
with him in writing. Learning of Tsu's 
desire to study in thc tatcs. Hickey 
arranged for a meeting bct\vecn him 
and the General. 
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e can encourage deaf people to become leaders, so that
they can obtain more of a voice in expressing their needs/

1

Like Lee and Hickey before him, Mar­
shall also was impressed by Tsu's talent 
and ambition. Finally, Tsu's persistence 
paid off With Chinese and American 
assistance, he secured passage to the 
United States. 

Although he had studied industriously 
to teach himself English while he was in 
China, Tsu found it much harder to mas­
ter after arriving in the States. 

Because Chinese is an "ideographic" 
or pictorial language, it is easier to trans­
late to sign language than English, which 
by comparison is more abstract. 

"The Chinese language is so easy," he 
declares. 

Within two months after his arrival, 
however, Tsu could understand most 
communication in ASL, and after six 

months, he was fluent. His outgoing 
nature quickly made many friends for 
him, including upperclassmate Bernard 
Bragg, a famous actor and one of the 
founders of the National lbcatre of the 
Deaf. 
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Another Gallaudet student, whose 
friendship would affect Tsu's life in ways 
he could not have guessed, was a young 
man named Douglas McCallum. Tsu was 
a guest in the McCallum household on 
many occasions and formed a warm 
relationship with McCallum's parents 
and sister, whom he refers tO as "my 
An1erican family." When Douglas died in 
1961, "My heart was broken," says Tsu, 
who continued to correspond with his 
friend's father, now 84 years old. 

Thus it occurred that last year, when 
Tsu expressed a desire to attend the 
Gallaudct triennial reunion, the elder 
McCallum offered to pay his passage. 

·'He is a wonderful man," says Tsu. "I
have no money and couldn't have made 
the trip without his help." 

Although he was unable to arrange 
his travel plans in time to make that 
reunion, Tsu did manage to visit his 
alma mater earlier this year-stopping 
along the way to visit friends and rela­
tives in Arizona, California, Florida, and 
Texas. Following a visit to White Plains, 
New York, he headed north to visit 
NTID. He was impressed by what he 
saw. 

"In China, we don't have such large 
buildings," he says. "l have never seen 
such a large complex." Ile was fasci­
nated with the school's technical and 
telecommunication equipment. 

"To think that the United States gov­
ernment gave all this to the deaf people! 

"The school where I teach is not 
nearly this size-the Chinese govern­
ment is making a sincere effort to catch 
up," he says. "We do not yet have tele­
phone amplifiers or induction loops or 
TDDs. l was familiar with the old lino­
type machines-but this computerized 
equipment amazes me-it is so fast!" 

"When Norman returns to China, he 
will have so much to offer the Chinese 
deaf people," says Panara. "Besides the 
technological advances he has witnessed 
and the curriculum materials he brings 
back, he can encourage the Chinese 
deaf people's interest in the theater and 
other cultural arts. 

"He can encourage deaf people to 
become leaders, so that they can obtain 
more of a voice in expressing their 
needs." 

Attempting to describe the Chinese 
culture, Tsu says, "Chinese people be­
lic..-ve in the importance of education and 
excellence of character. Chinese stu­
dents in the public schools arc taught to 
respect teachers and parents." 

Does the Chinese visitor have a mes­
sage for Tm students' 

"Don't play around. Study. Don't steal 
or cheat. Cooperate. When I was young, 
my parents gave me advice that is still 
good today. They said, 'Don't get into 
fights-when you are old, people will 
respect you!" 

>



-A Bridge Between 1\vo Worlds-

hy Ann Kanter 

Editor's Note: Sometimes, in the proc­
ess of researching articles for FOCUS, 
uie meet people who, although not part 
of the original assignment, are fasci­
nating subjects in their own right. Such 
was the case with Martin Hiraga. 

'Jb facilitate communication with 
Norman Tsu during his 11isit to NT!D, 
Hiraga lent his special skills as an inter­
prete,: In the course of conversation, an 
unusual stor)' emerged-a sto,y about 
a young man with an interesting past 
and a potentially far more interesting 
future. 

Born in 1956 in Los Angeles, Califor­
nia, of a Chinese-1 lawaiian mother and a 
Japanese father, Martin Hiraga was 
orphaned at the age of 6, and subse­
quently adopted hy a Japanese-American 
coupl<.:. 

While his natural parents had spoken 
only Japanese, Hi raga's adoptive parents 
and their two daughters, despite their 
Oriental heritage, spoke only English. 

Hiraga had learned some English in 
kindergarten, but at home and for most 
purposes, he spoke Japanese. Suddenly 
he found himself in a situation where his 
family memhers-those responsible for 
his basic needs-spoke what virtually 
was a foreign language. He began learn­
ing English by the "total immersion 
method." 

When he was 8, Hiraga's parents, who 
are Roman Catholic missionaries, moved 
the entire family to Bolivia, where they 
had accepted an assignment. Within 
nine months, I liraga became fluent in 
Spanish. 

Hiraga's early introduction to differ­
ent languages and cultures may have 
stimulated what seems to be a natural 
gift. 

It is not surprising then, that after 
graduating from high school, he chose 

Martin Hiraga 

to attend Brigham Young University in 
Provo, Utah, well known for its linguis­
tics program. 

Hiraga, who had heen inspired to 
learn sign language by a deaf high school 
friend, had obtained certification from 
the Registry oflnterpreters for the Deaf. 

Thus, when he saw a newspaper ad 
for an interpreting position at TIO, he 
decided to take a break from his college 
studies and apply for the job. He hegan 
work in January 1981. 

In the winter of 1982, he returned to 
Utah, transferring to the University of 
Utah in Salt Lake City. In 1985, he gradu­
ated with a bachelor's degree in linguis­
tics and a minor in Japanese. 

Currently, he is pursuing post-gradu­
ate studies in linguistics at chat institu­
tion, financed by his full-time work as an 

TIO interpreter trainee. He manages 
this long-distance education through an 
independent study program that allows 
him to work off campus, reporting for 
three days each semester. 

Despite the "big commute," Hiraga 
chose to work in Rochester because.: his 
sub-specialty within the field of linguis­
tics is An1<.:rican Sign Language (ASL), 
and at NTID he enjoys "contact with the 

language and with professionals in the 
field." Additionally, he finds the atmos­
phere "invigorating" -one that affords 
him "room to grow." 

Because of his interest in different 
cultures and his urge to do humanitar­
ian work, Hiraga spent the summer of 
1983 as an intern in a refugee camp in 
Phanatnikom, Thailand. l lis job was to 
teach the English language and Ameri­
can culture to Laotians awaiting entry to 
the United States. 

"That internship shaped my life and 
my feelings about the relationships be­
tween deaf and hearing people," says 
Hiraga. "It made mc realize that no mat­
ter how great the differences between 
people or cultures may seem, the sim­
ilarities that bind us together are greater. 

"I used to think that deaf people were 
the same as hearing people-except 
that they didn't hear;' he says. "I was 
unaware of their cultural differences 
and surprised at their desire to maintain 
their culture and language-but wit­
nessing the Laotians' efforts to retain 
and pass on their culture helped me 
understand." 

Hiraga says that feelings about his 
own heritage also add to his insight into 
deaf culture. 

"I am an identity crisis without a reso­
lution;· he says with a wry smile. 'Tm 
proud of beingJapanese, but I/eel like a 
Caucasian. 

"I imagine that many deaf people have 
similar feelings," he says. "They're proud 
of being deaf, but in many ways, they 
probably feel just like hearing people." 

Hiraga hopes to earn a master's degree 
in linguistics and a Ph.D. doing research 
in some aspect of A L. Although he still 
is unclear about what the research 
might entail, his vision does not include 
isolation in an ivory tower. 

"Since ASL is a language," he says, 
"such research is bound to keep me in 
contact with deaf people." 

> 
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FOCUSON 

Christine Licata 
hy Ann Kanter 

0 n the morning of June 16, Dr. 
Christine Licata was preparing 
for a trip to Phoenix, Arizona, 

where she would participate in a "Lead­
ers Project" conducted by the Institute 
for Leadership Development at Rio Salda 
Community College. 

Despite the pressure of winding up 
her affairs at RJT, Licata's office in the 
Hugh L. Carey Building was pervaded hy 
a sense of serenity cat piles of papers 
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stacked on a tahle were the only hint of 
the vast amount of paperwork that she 
handles in her dual capacity as assistant 
dean and director of NTll)'s School of 
Business Careers. 

While the uncluttered surfaces and 
subdued colors of her officc bespeak 
the professionalism of its occupant, 
Licata's individuality is apparent in the 
Breuer chairs upholstered in magenta, a 
color often favored in her wardrobe. 

Licata's attire projects the image sug­
gestcd by John Malloy in his book, Dress 

For Success; she usually wears a two­
piece skirted suit, alternating on occa­
sions with conservative skirts or dresses 
with jackets. She almost always adds a 
touch of vibrant color in her accesso­
ries and docs not shrink from enhancing 
her fine-boned face with subtle color. 

The "Leaders Project" that she at­
tended is a six-month international pro­
gram. Its participants were chosen for 
their interest in advancement in college 
administration and for the quality of 
their proposals to develop new skills 
and benefit their home institutions. 

Licata's proposal was "To develop an 
institutional framework to provide edu­
cational outreach scrvices to employers 
of deaf people" -i.e. , employers of TlD 
graduates and those involved in placing 
and accommodating deaf adults in the 
workplace. 

Licata's ultimate goal is to be a vice 
president of academic affairs, although 
she hastcns to explain that she does not 
necessarily seek to attain that goal at 
lUT 

Wherever she achieves it, "It is proba­
bly down thc road at least five to eight 
years," she says. 

o matter. Although Licata's career
has shown a steady upward movement, 
she does not consider herscu· on "the 
fast track," nor does she want to be. 

She has spent her time "in the 
trenches" and come up through the 
ranks, learning how to be a good teacher 
on various levels. 

That experience helps her to under­
stand and identify with the faculty as a 
group, "an invaluable asset to an admin­
istrator," she says. 

In high school and college clays, Licata 
says that she neither planned nor fore­
saw the path ht:r career has taken. 

"I was aiming for a management role 
on the corporate ladder," she says, "hut l 
didn't focus on any particular rung." 

After graduating in 1967 from Cani­
sius College in Buffalo. New York, with a 
8.S. in Business Administration, she took
a management training job at a bank in
that city.

"At that time:, women were: a rare 
commodity in banking," she recalls. She 
soon noticed that the men in her train­
ing program were getting meaningful 
work, while the women wc::re getting 
"grunt jobs." 

Aftc::r si.x months, she left to accept a 
teaching position, at the same time 
beginning work tOward a ma,;ter's degree 



in education at Canisius. In 1969, sh<.: 
married Angelo Licata, whom she had 
met while he was a pre-med student at 
the college. 

For the next four years, Licata con­
tinued teaching and pursuing her degree 
while she accompanied her husband in 
the performance of his medical intern­
ship and residency. In Bethesda, Mary­
land, she accepted her first administra­
tive position; coordinator of an allied 
health program at Montgomery County 
Community College. 

In 1977. the l.icatas moved to Roches­
ter and she became direct0r of the 
Employee Training and Development 
Program at Monroe Community Col­
lege. Before long, she began to miss her 
former contact with faculty and srudents. 

In 1979
. 

she applied for a position as 
chairperson of Business Occupations at 
NTID. She began work that July. 

As department chairperson, Licata 
had an opportunity to get co know stu­
dents on a personal basis. 

"One of my objectives," she says , "is to 
promote, encourage, and support stu­
dent/faculty interaction-outside the 
classroom as much as inside." 

To this end, she has worked with 
faculty to promote several annual stu­
dent/faculty events. These include an 
outdoor picnic for graduates in May and 
a ··seventh Inning Stretch" during the 
seventh week of each quarter, featuring 
a popcorn machine and soft drinks. 

Last year, the school sponsored a 
"Putt-Putt Contest;· in which faculty 
and students played a nine-hole golf 
course designed by faculty members. 

In September 1985, Licata was named 
assistant dean, a position she sees as 
twofold. 

"l work with [ Dean J Jim De Caro and 
the other assistant deans, helping to 
shape policies for the Institute," she 
says. "As director of the School of Busi­
ness Careers, I work with chairpeople, 
faculty, and students, establishing guide­
lines for such things as curriculum, 
faculty, academic affairs, and budget. 

"Timing is everything," she says. "You 
have to decide when to be an advocate 
for your own school and faculty, and 
when tO stand back and take the Insti­
tute perspective. I'm not afraid to fight 
for what l believe in, but one must 
choose such issues carefully." 

Was it that spirit that inspired friends 
to present her with an aquarium con­
taining a Beta ( fighting fish) for a recent 
birthday' 

"Oh, I don't know," she laughs. "l 
don't think so'" 

The same friends also presented Licata 
with a bird in a cage and a carantula. 

"She has a great sense of humor," says 
Associate Professor Barry Culhane, the 
chief perpetrator of the gratuicous 
menagerie. 

"But she's also highly respected-and 
he does a good job separating her pro-

Hot shot on the links l)r. Christine Licata 
demon.strafes her putting fom1 during a "Pz,tt­
Putt Contest" sponsored by NnO's School of 
Business Careers. 

fessional responsibilities from her per­
sonal life." 

Licata emphasizes, "People are the 
most important dement of my job. I've 
established standards so that my faculty 
know what to expect. lhey know I like 
to see people work hard and play hard, 
and I hope that by my actions they see 
me as fair and consistent." 

"She's not one to speak a lot at meet­
ings," says Marie Raman, assistant dean 
and director of the chool of Science 
and Engineering Careers, "so when she 
does, we know it's important. She tends 
to weigh both sides before making a 
decision." 

Dr. Thomas Raco, assistant dean and 
director of the School of Visual Com­
munication Careers, recalls the comedic 
scenario that he and other faculty mem­
bers created as a farewell for a departing 
colleague. 

"We made Chris' life miserable, .. he 
says. "We told her about it at the last 
minute and never gave her a script. Bm 
she ad-libbed and carried the whole 
thing off beautifully." 

Licata's dual responsibilities some­
times pose a dilemma, she says. 

"The problem is trying to stay current 
in the discipline of business and in­
volved in scholarship while carrying out 
t h e  d a y - t o - d a y  a d m i n i s t r a t i v e  
responsibilities." 

Dilemma or no, Licata wears her 
many hars gracefully. 

Judging from her impressive track 
record, one wonders whether her suc­
cess may have exacted any sacrifices 
along the way. She hesitates, bites her 
lip. 

"Everyone in administration is involved 
in tradeoffs," she says. "It goes with the 
territory. Juggling a career with ocher 
outside responsibilities is not always 
easy . . . .  " 

And her husband? 
"He's pleased, proud, and supportive." 
ln their free time. the Doctors Licata 

enjoy golfing t0g<:th<:r, although she 
says, "Golf is the hardest thing I've c..-ver 
attempted. It's a humbling experience." 

She denies deserving credit for the 
golf trophy on her bookshelf, saying, "I 
was just lucky to be on the winning 
team." 

Somehow, one has the feeling that she 
always is. 
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U.S. Representative Fred Eckert ( R-NY), center, was tbe featured 
speaker at NTTD's eigbtb annual Academic Awards C.eremony in M;ry. Tbe 
ceremony recognizes students for outstanding academic acbievements 
and contributions to tbe community. Rep. Eckert is flanked by Dr. M. 
Richard Rose, president of RIT, and Dr. William Castle, director uf NTTD 
and vice president for Govenmumt Relations, RIT 

Do these fit? Partidpallts at "Working Tugetlx,,-·· b<ul the upportuni(v tu 
u'f'ar "maskers" that sim11u1te deafness. 

"Working Together" Brings 
Groups Together 
A variety of business, industry, 
and government employees, 
including Atlantic Research 
Corporation, the Corporation 
for Public Broadcasting, Gan· 
nett Company, lnc./U.vt 
TODAY, IBM Corporation, the 

ational Securities Exchange, 
the Pentagon, Printing Indus­
tries of America, Quest 
Research Corporation, The 
Smithsonian ln:;titution, and 
the U.S. Navy participated in 
an NTID-sponsorcd "Working 
Together" workshop in June. 
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The work�hop, sponsored 
jointly by TID's National 
Center on Emplo}ment of the 
Dea

f 

and Gannett/ U.vt 1DDAY. 
was held in Arlington, Virginia. 
It included presentations on 
"Goals and Expectations:· 
"Getting Your Job Done:· 
"Communication in Your Work 
F.nvironment," and "Where Do 
We Go From I !ere?" plus a
panel discussion involving dea

f 

employees and their
supervisors.

Watch the screen Dr. Donald Sims, 
communication research associate, 
demrmstrates DAVID (Dynamic 
Audiovisual Interactive Device) 
to a member of tbe International 
Federation uf tbe Hard of Hearing 
(IFHOH). 

NTID Hosts International 
Conference 

"Opening Doors and Dialogue, 
New Frontiers for Hard-of. 
Hearing Persons;' a confer­
ence sponsored by the Inter­
national Federation of the 
Hard of Hearing ( IFHOH ), 
hrought more than 170 hard­
of-hearing persons from 10 
countries to NTID in June. 
Keynote addresses were given 
by Howard (Rocky) Scone, Sr., 
president of Self Help for 
Hard-of-Hearing People, Inc. 
and Lars Linden, planning 
administrator, Swedish Insti­
tute for the Handicapped and 
chairman of the Stockholm 
branch of the Swedish Associa­
tion of the Hard of Hearing. 

Panels and small-group dis­
cussions focused on possible 
strategies by which the travel, 
hospitality, and entertainment 
industries can better accom­
modate hard-of-hearing per­
sons. Among the industries 
represented were Serv-Rite 
Food Service and Consulting 
Corporation, the Motion Pic­
ture Association of America, 
and Howard Johnson Motor 
Inns, Inc. 

During the meeting, partici­
pants had the opportunity to 
utilize assistive devices includ­
ing Real Time Graphic Display, 
induction loop systems, FM 
and infrared audio systems, 
and various telecommunica­
tion devices. 

Organizations co-sponsoring 
the meeting included the 
Alexander Graham Bell Asso· 
ciation for the Deaf, the Amer­
ican Speech-Language-Hearing 
Association, the Canadian 
Hard of Hearing Association, 
Consumer Organization for 
the Hearing Impaired, Fellen­
dorf Associates, the National 
A'>SOciation for Hearing/ 
Speech Action, the New York 
League for the Hard of Hear­
ing, Self Help for Hard of Hear­
ing People, Inc., Suzanne 
Pathy's Speak Up Institute, Inc., 
and NTID. 

NAG Awardees Ricbard Switzer; deputy commissioner of vocational 
rebabilitation fur tbe l'l'ew York State Education Department, presented 
awards to NTTD faculty and staff members wbo were Jxmored for tbeir 
service to tbe Institute. Pictured witb Dr. William Castle, director of N770, 
are, from left, Patrick Coyle, Optical Finisbing Tecbnology assistant pro­
fessor; Dominic Bo=elli, Science/Engineering Support associate professor; 
Dr. Stanley McKenzie, professor of literature in the College of Liberal Arts 
and assistant to tbe vice president for Student Affairs/judicial Affairs at 
RJT; Suitzer; and Robert Baker. I>iuisiun of Public Affairs Educational 
Outreacb manager. 



Dear Friends of NnD, 

RIT recently has been profiled as 
one of the country's leading com­
prehensive universities. Certainly, 
NTID's leadership in deaf educa­
tion is an important factor in our 
ranking. Many of the stories in 
this issue of NTID Focus reflect the 
quality programs offered through 
N11D, and the numy and varied 
accomplishments of its graduates. 

With the recent public 
announcement of a Master Plan 
and an $85 million Capital Cam­
paign, RIT has taken a bold step to 
ensure the future quality of such 
an RIT education for all students. 

The Plan and Campaign are 
called 'itccess to the Future," and 
incorporate a new campus life 
center, expanded libraty facilities, 
scholarships, endowed professor­
ships, an engineering/computer 

science building, and science 
laboratories that will enable RJT 
to attract and retain quality 
career-oriented students. 

Plans also call for the estab­
lishment of an RIT Research and 
Development Park to be located 
on campus, which will offer coop­
erative work opportunities for 
students. 

Since the founding of RJT's 
predecessor, Mechanics Institute, 
more than 100 years ago, the 
Institute has been dedicated to 
bringing together the best of the 
classroom, the workplace, and 
current technologies for the good 
of our students, the region, and 
our nation. 

'itccess to the Future" will 
further enhance that Institute mis­
sion. We have delivered on this 
commitment and, with your help, 
our success will be even more 
remarkable. 1bgether, we can forge 
an even more distinguished future 
for RIT. 

/h.tl� 
M. Richard Rose

President 



Rochester Institute of Technology 

National Technical Institute for the Deaf 
One Lomb Memorial Drive 
Post Office Box 9887 
Rochester, NY 14623-0887 

Hudson River Scene (winter) by Robin Havill, p. 15 

R. I. T

CO�llCJN 

Non-Profit Org. 
U.S. Postage 

PAID 

Permit 626 
Rochester, N. Y. 


	NTIDFocus-1986-FAL_01
	NTIDFocus-1986-FAL_02a
	NTIDFocus-1986-FAL_02b
	NTIDFocus-1986-FAL_03a
	NTIDFocus-1986-FAL_03b
	NTIDFocus-1986-FAL_04a
	NTIDFocus-1986-FAL_04b
	NTIDFocus-1986-FAL_05a
	NTIDFocus-1986-FAL_05b
	NTIDFocus-1986-FAL_06a
	NTIDFocus-1986-FAL_06b
	NTIDFocus-1986-FAL_07a
	NTIDFocus-1986-FAL_07b
	NTIDFocus-1986-FAL_08a
	NTIDFocus-1986-FAL_08b
	NTIDFocus-1986-FAL_09a
	NTIDFocus-1986-FAL_09b
	NTIDFocus-1986-FAL_10a
	NTIDFocus-1986-FAL_10b
	NTIDFocus-1986-FAL_11a
	NTIDFocus-1986-FAL_11b
	NTIDFocus-1986-FAL_12a
	NTIDFocus-1986-FAL_12b
	NTIDFocus-1986-FAL_13a
	NTIDFocus-1986-FAL_13b
	NTIDFocus-1986-FAL_14a
	NTIDFocus-1986-FAL_14b
	NTIDFocus-1986-FAL_15a
	NTIDFocus-1986-FAL_15b
	NTIDFocus-1986-FAL_16a
	NTIDFocus-1986-FAL_16b
	NTIDFocus-1986-FAL_17a
	NTIDFocus-1986-FAL_17b
	NTIDFocus-1986-FAL_18a
	NTIDFocus-1986-FAL_18b
	NTIDFocus-1986-FAL_19



