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From the Director's Desk 

A Role Model for Society 
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T
he National Technical Institute 
for the Deaf is, by its nature, an 
affirmative action institution. since 

its sc.-veral purposes all arc focused on 
improving the educational, social, and 
economic circumstances of a protected 
class of people-those who arc deaf. It 
is therefore essential that TIO aggres­
sively undertake an overlay of additional 
affirmative action projects designed to 
improve the life circumstances of 
members of all protected groups. 

Since redoubling its commitment to 
affirmative action for minority and dis­
abled people in 1985, TIO has 
approached the challenge of improving 
its recruiting and hiring record through 
efforts designed to bring about, over a 
period of time, positive and sustained 
change. 

TlO's experience in the area of 
affirmative action is described in ''Work­
ing Toward Diversity" on page 15 of this 
issue of Focus. You'll learn how the mo­
tivation for TTD's renewed efforts was 
initiated, how progress has been achieved, 
and why TID must continue its efforts 
to create a culturally diverse work force. 

As you read ''\Xlorking Toward Oiver­
sit)•." I hope you will note the great 
improvement NTTD has made in employ­
ing deaf people and members of racial 
minorities. We arc proud of these fig­
ures and appreciate the dedication, hard 
work, and perseverance of faculty and 
staff members who made such growth a 
reality. 

What is more important, I hope you 
become aware of the strength of 1T lO's 
commitment to promoting and preserv­
ing cultural and intellecltlal di\'ersit)'. 

TlD not only must continue to hire 
qualified minorit)' and disabled people, 
it also must dedicate itself LO altering 
the work environment so that it is an 
efficient and effective place that is 
accepting of all people . 

NTID's current and future success in 
this area has and will continue to rely on 
the cooperation and support of its 
employees. Together, we will continue 
co create for our tudents a work force 
that is as diverse as they arc. We will 
establish a work environment that is 
open to cultural diversity and that will 
serve as a model of the situation we 
hope students will find in pursuing their 
own careers. 

TTD's achicvcmcntS in affirmative 
action have required a re-affirmation of 
our belief in equal opportunity for all 
people. We arc proud of our accom­
plishments thus far. We ha\·e accepted 
the challenge because we agree with 
Donna Shalala, chancellor at the t;niver­
sit)' of Wisconsin-Madison, who said: 
"There are those who believe that uni­
versities can only reflect societ)'; I am 
not among them. Universities must be 
role models for society; we cannot 
afford to simply reflect society's mores. 
We must have the courage to lead; we 
must do better than the rest of society in 
dealing with the issue of intolerance to 
others." 

As we approach the 1990s. 1 TIO is 
prepared to lead. 

Dr. William E. Castle 



A DAY IN THE LIFE OF TRACEY SMITH 

LEARNING 
ROUND 

-the-

by Susan Cergol 

One rainy dt�J' last J1«J: ]race_)' Smilb 
learned sel'eral l'aluable lessons, bolb 
in and out of tbe classroom. Tbe abili­
ties to cope zl'ith disappointment and 
/{Ike ad1•w1t(lge of 1/l'll' oj)JxJr/tmities. 
sbe learned, are essential in the adult 
uorld. 

Afourtb-year student in the Scbool <�( 
Rllsiness Careers. Smith, 25, is Stlldying 
both applied accormting and office 
technologies. In addition to ber hllS)' 
class schedule. Smith is tu•ice-elected 
president of the NllD business club, a 
stude11t organization fh(l/ de1 1elo/Js 
le(ldership skills through social a11d cul­
lllml actil'ities. She also belongs to the 
NllD soro,ity Oelta Alpha Sigma. 

A nali1ie of C/f!1-e/mul, Ohio, Smitb 
u•as perslladed lo alle11d ,\'Tl/) by her 
older brother; Thomas, a 1985 applied 
accounting graduate. "J kneu 1 I could 
get a good Job 1/ I graduated from 
.V77/J," she says. 

A look al one d�J' ill Smiths life dem­
onstrates Iba/ all ,\'Tl/) ed11catio11 
inl'olues more lba11 lectures and 
h0111eu'Ork .... 

A
fter an early breakfast in the 
Hettie L. Shumway Dining 
Commons. Tracey Smith treks 

across the "quarter mile" to the center 
of the RIT campus and heads for the 
Hugh L. Carey Building. 1l1('re, in the 
word processing lab, she uses the few 
minutes hefore her first class to pro­
duce a flier announcing a vacant posi­
tion on the business club's executive 
board. 

·n,e class, "Office Technologies Semi­
nar," meets two hours twice a week and 
is a requirement for Smith's office tech­
nologies program. Taught by School of 
Business Careers facult)· members Linda 
Klafehn and Lee Twyman-Arthur, it 
focuses on students' personal and social 
skills as they relate to the workplace and 
is designed to prepare students for 
employment after graduation. 

"My particular interest in teaching 
this course," says Twyman-Arthur, "is to 
sec what students learn about them­
selves in the process of problem sohing 
and working with a group." 

This day, a four-student committee 
gives a presentation on a topic related to 
the coursework: "How to Find a Place to 
LiYC and Work After Graduation." As is 
()pica! ofNTID classrooms, there are no 
windows in the room to distract stu­
dents' attention, and they sit in a S('mi­
circle so all can sec. 

Smith and her committee gave their 
presentation last week. Today, after class, 
members of Smith's committee meet 
individually with Klafehn and T'\\'}1nan­
Arthur for their evaluations. 

111c purpose of the activity, explains 
Twyman-Arthur, is to provide students 
with the experience of working as a 
team. 

"Employers report that today's job 
applicants need the ability to problem 
solve with other people." she tells Smith. 

Klafehn agrees. "Teamwork is identi­
fied as one of the 15 most important 
skills required to succeed on the job." 

.\'170 HJCl ·s • F(l/1 1989 j 
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9a.m. 

As she walks across campus to the Hugh L. 
Carey Building, Tracey Smith pulls the hood 
of her v.fudbreaker over her head for protec­
tion from the rain. The walkway-s are covered 
with earthworms, and Smith steps carefully 
to avoid them. 

"When I was young;• she explains, "I used 
to think if you stepped on a bug and killed it, 
it would come back bigger. That's why I can't 
step on them now." 

10 a.tn. 

Before her "Office Practice and Procedures" 
class begins, Smith pulls out a bag of key 
chains she is selling to raise money for the 
business club. She is not shy about approach­
ing her teachers and fellow classmates and 
succeeds in selling several key chains before 
class starts. 

While Smith received a personal grade 
of"B-minus," the presentation as a whole 
was scored much lower, to Smith's dis­
may. She explains to her teachers that 
the work wasn't shared equally among 
committee members and doesn't believe 
she should be penalized for another's 
poor preparation. 

"I don't want to complain;' she says, 
"but I feel this grade isn't fair. People 
came up to me afterward and said, 
'Good presentation.' How can I get such 
a low grade?" 

"Your part of the presentation was 
very strong;' agrees Twyman-Arthur, "but 
we were evaluating the team effort. 

"Take it as a learning experience," she 
adds. "Sometimes in teamwork some 
people do more work than others." 

This proved a difficult but valuable 
lesson for Smith. "I'm concerned about 
the grade," she says, "but I agree that 
teamwork is important for jobs I may 
have in the future." 

After class, Smith meets her friend 
Lori Woods, also a business club member, 
who offers to drive her back across 
campus. The two enter Mark Ellingson 
Hall and make their way to the crowded 
elevator and up to Smith's fourth-floor 
room. It's a "single," cluttered with 
Smith's belongings, including piles of 
books and papers scattered on the bed 
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11:30am. 

Smith checks her student mail folder in the 
lobby of Mark Ellingson Hall. She will do this 
twice more before day's end 

and a bicycle resting against the desk. 
Photos of Smith participating in a variety 
of activities, including volleyball and 
white water rafting, and posing with fel­
low Delta Alpha Sigma sorority members, 
cover the wall above her desk. 

Smith shares with Woods a letter she 
recently received denying her permis­
sion to enroll in RJT's College of Liberal 
Arts English sequence, a requirement to 
complete an associate in applied sci­
ence (A.AS.) degree. 

All students take English proficiency 
tests upon enrollment at NTID. Based 
on those scores, students either take 
NTID-taught English classes or imme­
diately take the Liberal Arts Placement 
Test ( LAPT) and enroll in English classes 
taught in the College of Liberal Arts. 

After completing several NTID En­
glish classes, Smith submitted in mid­
winter a portfolio of writing samples to 
a review committee for evaluation. Re­
view committees, composed of one 
faculty member from a student's technical 
program, one from TID's English 
department, and one from the College 
of Liberal Arts, assess whether students 
have the writing and organizational skills 
necessary for the liberal arts English 
classes. 

9 8 9 

U:15p.m. 

Smith and Ryan Kempton eat lunch in the 
Hettie L Shumway Dining Commons. Another 
friend, Dennis Stickrod, stops by the table co 
chat briefly. All three are wearing woven 
"friendship" bracelets; Smith's and Stickrod's 
are fraying and showing signs of wear. 

In Smith's case, the committee decided 
she didn't and reconunended that she 
take additional NTID English classes 
and submit another portfolio at a later 
date. 

"How can I get a job without an A.A.S. 
degree?" she laments to Woods. 

She decides to discuss this with Dr. 
William Rudnicki, chairperson of the 
business occupations department, with 
whom she already has a meeting sched­
uled. Borrowing Woods' car, she drives 
back across campus to the Carey 
Building. 

Smith periodically meets with Rud­
nicki, who offers her advice and guid­
ance, primarily about the business club. 

"When Tracey became president of 
the business club," Rudnicki explains, "I 
invited her to meet with me to work out 
a budget. We continue to meet periodi­
cally to talk about the club." 

Smith begins the meeting by sharing 
her concerns about getting funds from 
the T IO Student Congress (NSC), 
which oversees the budgets of all TIO 
clubs, to huy a computer for the business 
club. 

"I doubt you'll be able to convince the 
NSC that you need S3,500 to buy a com­
puter," Rudnicki tells her. "But I have an 
extra computer I think I can let the 
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"Not Ryan's, though," teases Smith. "His is 
neat and perfect." 

Smith makes plans to meet Kempton later 
in the day for their appointment at a tanning 
salon. Then, she's off across campus again to 
meet with her program chairperson. 

Before she reaches the door, however, 
Smith is stopped several times along the way 
by students asking about the vacant position 
on the executive board of the business club. 

"See how fast word spreads?" she says. "I 
juM typed the flier announcing that position 
this morning!" 

3:45p.m. 

Each week since March-sometimes twice a 
week-Smith and Kempton have gone to a 
tanning salon at Marketplace Mall, near the 
RIT campus. This day, the two drive over in 
Kempton's car with the radio blaring. 

Twenty minutes later, Smith walks out of 
the salon. "I don't look any different;' she 
complains. 

business club borrow-then you can 
use the allotted money for other things." 

Satisfied with that solution, Smith 
moves on to the next topic on her 
agenda. 

"I wasn't accepted into the liberal arts 
English classes," she says. "I only have 
one more year before I graduate and I 
don't want to leave with a diploma." 

"Have you considered pursuing an 
associate in occupational studies [A.0.S.] 
degree?'' he asks. 

"I want an AAS. degree!" Smith replies. 
"You do have another option, though," 

Rudnicki says. 
An A.0.S. degree in business technol­

ogy, which focuses more on technical 
skills, does not require the liberal arts 
English classes, he explains, and is avail­
able to students on a limited basis. 

"The A.0.S. degree is viewed hy 
employers as a positive step for gradu­
ates," he says. "Both the A.A.S. and A.0.S. 
give students an equal opportunity to 
become employed upon graduation." 

Smith looks over the program infor­
mation Rudnicki gives her and agrees to 
consider the option. 

That done, Smith heads for the Lyn­
don Baines Johnson Building to meet 
with Susan Brown, secretary in the 
communication research department. 

y 2 9 

Brown serves as Smith's mentor, a 
requirement for Smith's "Office Tech­
nologies Seminar." 1l1e mentoring proj­
ect requires that students meet for at 
least 12 hours during the quarter with 
an assigned staff member involved in 
office work. It is designed to help stu­
dents meet specific personal and pro­
fessional goals. 

Boch sec mentoring as a reciprocal 
relationship. ln exchange for Brown's 
professional expertise, Smith helps 
Brown improve her sign language skiJJs. 

"My primary goals for the program are 
to impro,·e my sign language skills and 
learn more about deaf culture," explains 
Brown. "In addition, we both share the 
desire co improve our professional image." 

On this day, as the end of the quarter 
approaches, the two review the require­
ments chey must meet to complete the 
program. 

"At the beginning of the quarter, we 
established goals we would work toward;' 
Brown telJs Smith. "For the evaluation, 
we need to examine whether or not we 
achieved-what's the sign for 'achieve'?" 

Smith demonstrates the correct sign. 
"Right," Brown continues. "We need 

to examine whether or not we achieved 
those goals." 

8 9 

5.30p.m. 
After relaxing in Kempton's room for one 
hour, Smith and Kempton go downstairs to 
the business club's office on the first floor of 
Ellingson Hall and prepare for the meeting of 
executive board members at 6: 15 p.m. 

Smith's outgoing personality and good 
organizational and communication skills 
enable her to command attention and respect. 

She encourages other members to con­
tinue selling key chains ["I sold a lot of them 
today!") and, after a discussion about the 
club's finances, Smith adjourns the meeting 
at 8 p.m. 

So far, Brown feels they hoth are 
accomplishing their goals. 'Tm learn­
ing," she says. "This experience has 
opened my eyes." 

Smith also is satisfied. "Susan is help· 
ing me learn about different jobs and 
showing me how to dress professionally:' 

Excited about the news from her 
meeting with Rudnicki, Smith goes back 
to Ellingson Hall to find friend and fel­
low business club member Ryan 
Kempton. 

"We can get an A.0.S. degree here at 
NTID," she tells him. 

The two retreat to Kempton's room 
and pore over the N71D Catalog and 
information regarding the A.0.S. degree 
program. Though still disappointed about 
not being accepted into the other pro­
gram, Smith is enthusiastic about this 
new possibility and begins replanning 
her fall quarter schedule. 

"If I can't get into the liberal arts pro­
gram;· she says, "I'll rearrange things and 
take classes for the A.0.S. degree." 

With that, Smith closes the book on 
another day of learning. 

> 
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NTID Group Visits the USSR 

ANAT ONOFCONTR�TS 

N
ews of the Soviet Union's 
unprecedented social and polit­
ical retooling has reached nearly 

every corner of the earth. How these 
changes have affected Soviet deaf peo­
p I e, however, hasn't made many 
headlines. 

With that in mind, a group of3I NTID 
students and faculty and staff members 
visited the USSR from May 21 to June 4.

The group visited Moscow, Thilisi, 
Sochi, and Leningrad and took home 
valuable lessons in history, culture, 
politics, art, and diplomacy. 

In addition, the opportunity to meet 
both deaf and hearing Soviet people on 
the stteets and discuss glasnost, the 

iq>lemcntcd policy of open-
� JK!reSl!Olka, Soviet General 

� Gorbadlev's historic 

by Vincent Dollard 

program for economic restructuring, 
opened eyes and minds for nearly ev­
eryone involved. 

Joseph ("Buster") Varanoske, a 
third-year biomedical photographic 
communications student, was impressed 
by the similarities among the people of 
the United States and the Soviet Union. 

"I found that the people in Moscow 
arc very much like us in many ways," said 
Varanoske. "But Russia has been such a 
closed society that we haven't heard 
about the people, only the government. 

"Also, I won't take my life here for 
granted; I've learned a lot about free­
dom from my experiences in the USSR." 

The journey to the USSR was the 
brainchild of Maria Shustorovich, assis­
tant professor in NTID's department of 
physics and technical mathematics and 
a Soviet cmigre from Moscow. 

"The Soviet Union is an unpredictable 
place;• said Shust0rovich. "The recent 
changes in foreign and domestic policy 
present a wonderful opportunity to travd

that might not be there next year.'' 
Fourteen hours after leaving Rochester, 

as the airplane circled Moscow, ev­
eryone in the group shook off the effects 
of the overnight flight and anxiously 
looked out the airplane windows. Dis­
embarking at the Moscow airport, the 
group began its visit appropriately 
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enough-by waiting in line at the Cus­
toms Office. 

As the group made its way through 
customs, Larissa SheveljO\�a, who would 
serve as the group's Soviet tour guide 
and translator for the entire two-week 
trip, introduced herself to Gayle Eisen­
berg, the group's American tour guide, 
and Shustorovich, and began making 
preliminary plans for the tour of Moscow. 

As they spoke, Shustorovich spotted 
family and friends whom she hadn't 
seen in 12 years. Hugs, kisses, tears, and 
roses all were exchanged for a few 
frenetic moments before introductions 
were made and the TID group clam­
ored aboard the bus to Moscow's show­
case Cosmos Hotel, built for the 1980 
Olympic Gan1es. 

Thus began a whirlwind tour of Mos­
cow that included visits to the Kremlin, 
Red Square, and the Armory Museum. 

The Kremlin actually is a city within a 
city. A walled fortress during the 17th 
and 18th centuries, it now contains 
most of the central government build­
ings. In addition, the Kremlin contains 
gilt-domed churches, which are mu­
seums now, and relics such as the world's 
largest bell and cannon-both commis­
sioned by Ivan the Terrible and neither 
ever used. 

Excitement about the visit to the 
Kremlin was heightened by the fact that 
the next day the USSR would begin its 
historic Congress of Peoples' Deputies 
meeting. Recent elections throughout 
the USSR, the first in nearly 70 years, had 
swept 2,250 Peoples' Deputies, similar 
to U.S. representatives and senators. 
into the changing political fray. 

Black limousines raced over the red 
brick courtyards as stone-faced soldiers 
cleared the \vay of pedestrians. Men and 
women. working side by side with no 
apparent division of labor, readied the 
Kremlin by painting fresh crosswalks 
and divider lines along the roads. 'the 
blue sky and warm spring breeze pro­
vided an ideal setting for this historic 
meeting, which would gain worldwide 
media attention. 

Less attention was paid, however. to a 
woman in disheveled clothing near the 
doon.vay of a centuries-old church who
spoke to passersby and defiantly waved a 
letter signed by the people of her small 
village. Shustorovich listened and later 
translated what the woman was saying. 

"She said she didn't care what hap­
pened to her," Shustorovich interpreted. 
"I didn't recognize the name of the vil­
lage; it must be \Try small. She said that 
people were staning and that some­
thing had to he done." 

Proud to u-e,1r tradition A group of school· 
girls i11 Tbilisi pose for N11U cameras. fl is tradi­
lio11 in Tbilisi ro draw and urite messages un 
each others school 1111ijonns un tbe last day of 
classes before summer recess. 

Later. as the group toured the Armory 
Museum that features the opulence of 
Russia's former czars and royal families, 
Marie Raman, assistant dean/ director of 
the School of Science and Engineering 
Careers, noted the contrast between the 
museum, the Kremlin's bus)' prepara­
tions, and the woman who tried to bring 
her plight to the attention of anyone 
who would listen. 'D1erc were many 
more contrasts to he pondered as the 
trip unfolded. 

l11at evening, Shustorovich arranged 
a theater performance by the Model 
Laboratol)' of Theatrical Education and 
Creative Work of the Deaf, and the NTID 
group set off on the subway to meet 
them. 

As the group left the subway. some­
one spotted a cluster of older Soviet 
people communicating with each other 
in sign language. 

The NTID group approached them, 
and as the realization that deaf Ameri­
cans were meeting deaf Soviets quickly 
spread among both groups the level of 
excitement skyrocketed. Flashbulbs 
popped, hands flew in <.TC!)' direction. 
and while the language barrier prevented 
concepts from being exchanged easily. a 
considerable message was conveyed. 

For these two disparate groups. far 
below the streets of Moscow, there 
were no politics, trade embargoes, or 
questions of military might. These were 
people who lived on different sides of 
the globe, sharing the wonder of a 
serendipitous meeting and the common­
ality of deafness. 

''They \Vere so friendly and so happy 

to sce us," Andrew Waldron, a second­
year industrial drafting student. said. 
"One old man hugged me and kissed me 
on both checks. He was so surprised to 
sec us and he said, 'Congratulations, no 
war, no rockets.' There was a lot of emo­
tion in that meeting with the old deaf 
people, and I will always remember it." 

After a lengthy good-bye in the sub­
way, the group found the dea

f 

actors' 
club and filed in slowly, still energized 
by the subway meeting, yet a little 
unsure of what was to come. 

As everyone got settled, the director 
of the group, who was hearing, began 
his introduction. The complicated 
interpreting routine that accompanied 
his speech was to become a regular part 
of the trip. As he spoke in Russian, a sign 
language interpreter stood by his side 
and interpreted in Russian Sign Lan­
guage. Simultaneously, Shustorovich 
translated from Russian to English and 
Lorelei Recd, interpreter from RITs di­
vision of interpreting services, conveyed 
the message in signed English to deaf 
members of the group. 

After the performances, Raman pre­
sented the club with an TIO banner 
and several other RIT gifts, after which 
the two groups slowly began mingling. 
Communication was tentative at first; 
however, pens, paper, mime, and body 
language soon broke down barriers. 

'lhe next day included a tour of the 
subway system that boasts of immense 
statues, gilded pillars, chandeliers, and 
tiled walls with designs depicting proud 
workers and their families. After the 
subway, the group toured Moscow's 
Pushkin Museum and a centuries-old 
convent. 

That evening, the group went to the 
famous Moscow Circus, complete with 
stunning acrobatics, high wire walkers, 
clowns, camels, and jugglers. Thomas 
Callaghan. instructor in the science and 
engineering suppon department, shared 
the spotlight when two clowns pulled 
him into the center of the ring and 
included him in their act. For his per­
formance he was given a giant balloon 
and resounding applause. 

After the circus, a few of the students 
dodged hotel security and managed to 
sneak deaf Mosco,·ites into the lobby for 
further discussions that lasted well into 
the night. As a result, the next morning's 
early breakfast rendezvous for the flight 
to 'Ibilisi, the Georgian Republic capital, 
was subdued as the realities of a tight 
travel schedule began to settle in. 

Tbilisi. which is near the Turkish and 
Iranian borders. was sunny and warm in 
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late May. After the short flight, the group 
again hoarded the familiar red tourist 
hus for the ride into the city and to the 
lveria Hotel. 

The differences between Moscow, 
which nearly everyone thought was grim 
and colorless, and Thilisi, with its tree­
lined streets and carefully tended flower 
hcds, was striking. The warmth of the 
people who waved at the bus as it 
trundled down narrow streets lifted 
everyone's tired spirits. 

Approximately seven weeks before 
the NTID group arrived, however, Tbilisi 
had been the site of a crowded rally for 
independence that was crushed by Soviet 
authorities on April 9, 1989. Many peo­
ple died and thousands more were hos­
pitalized when troops used a volatile 
mixture of tear gas and another little­
known toxic riot control gas to disperse 
crowds. 

As the TID group soon learned after 
arriving, a second rally, commemorating 
the April 9th incident as well as the call 
for independence, was scheduled for 
Friday, May 26, the following day, and 
the anticipation on the streets was high. 

In addition to the demonstration, 
shortly after the group arrived, the deaf 
network in TI)ilisi set to work and young 
deaf residents soon began congregating 
outside of the Iveria Hotel to meet this 
group of deaf Americans. 

On Friday, as the members of the T1D 
group readied themselves for the morn­
ing tour, a large number of people 
gathered across the street in front of the 
government building. There were 
melodic folk songs, fiery speeches, and 
chants as the crowd grew steadily in 
numher. 

Rrian Crites. a second-year student in 
professional phot0graphic illustration, 
stood on the edge of the crowd and 
thought about the morning's planned 
tour. 

"This is a lot more important than a 
museum," he said as he loaded his 
camera with fi Im. "TI1ey're talking ahout 
independence here." 

Many from the TIO group went 
immediately to the rally, others lingered 
behind, not sure of the circumstances. 
lhe hus eventually departed for a tour of 
an ethnographic museum, minus a few 
members of the group. 

Throughout the day, even on the out­
skirts of town, residents marched for 
independence from the Soviet Union. 

"When I first saw the marchers," said 
Lisa Chiango, a data processing student, 
"I thought the police might step in to 
hreak it up because these people don't 
have much freedom of speech or right 
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"Venice of the North" l.eft, Leningrtul's 600 bridges span a series uf canals Iba/ make it une uf tbe 
world's most beautiful cities; rigbt, Ll>tlin s imaxe can be seen tbruuxhout Musww. anti Ibis banner 
dominates Red Square. 

to assemble. But they let them march; 1 
was surprised at that." 

"Everyone we talked to," said Wal­
dron, "asked us if we'd heard about the 
April 9 demonstration. T I1cy want the 
United States to know what happened." 

In addition to the demonstration, a 
consistent undercurrent kept the excite­
ment high-traders were open for busi­
ness. TI1e traders arc young residents of 
most Soviet cities, who make a living 
"working the tourists." 

"I cannot get such things as New 
Balance sneakers unless I get them from 
t0urists," said one trader who would not 
give his name and who spoke nearly 
flawless English. "Such goods are not 
available to us here." 

Much of what was traded included 
rabbit fur hats, sneakers, Soviet flags, 
blue jeans, and Paul McCartney's album 
Back in the USSR, a collectors' item in 
America since a limited number were 
distributed only in the Soviet Union. 

"l wonder where they get the items to 
trade," said Karen Turcsany, a recent 
graduate from the dietetics program in 
RJT's College of Science. "I saw so many 
kids on the streets, trading during the 
day; don't they go to schooP" 

From Thilisi, the group boarded an 
old train for an 18-hour overnight ride to 
Sochi, a resort city on the Black Sea. 
Along the way, members of the group 
had an opportuniry to reflect on their 
first week in the USSR. 

"We arc lucky in some ways," said 
Waldron, "because we have privileges 
that the people in Moscow and Thilisi 
don't have. 

"It seems that deaf rights arc low 
here," Waldron continued. "They want 
to learn but they can't even go to college 
because they arc deaf" 

"When I get home, I'm going to regis­
ter to vote," said Lori iemann, a third­
year industrial engineering student. "How 
many people in this world have that 
opportunity, and it's such an important 
right to have." 

"After listening to the deaf people 
we' ve met," said Michael Dohson, a 
third-year computer science student, "it 
seems that most of the johs are in shoe 
or clothing fact0ries. A lot of the young 
deaf people were asking us for visas so 
they could leave Moscow or Thilisi." 

Once again, shortly after arriving in 
Sochi, students began meeting deaf res­
idents and tourists, and a get-together 
was arranged. 

Again, a complicated translation job 
was handled smoothly as questions were 
asked in Russian Sign Language, trans­
lated into spoken Russian by an inter­
preter, translated again into English by 
Sheveljova, and then signed by Reed. 

Questions from the deaf Soviets ranged 
from "Who killed John F Kennedy;" to 
"Do you belic\'C in love as it's described 
in Romeo and Juliet?" 

Teresa Tempesta, an information sys­
tems student, began to explain the pro­
test at Gallaudct Universiry and was 
asked if the police attempted to break 
up the demonstration. 

"I told them that the entire count!)' 
supported the deaf students at Gallaudet;' 
said Tempesta, "and they were surprised 



From Moscou• u'ith lo1>e TfJe sno group /)Uses i11 Jro11t of the Model i.Llhoratory• of Theatrical 
J;duwtion and Creatit>e ifr>rk uf the Deaf in .\1uscum 

An emotlo11a/ encoumer Karen 71,rcsan): a 
1989 graduate fro111 RIT's College of Sde11ce. 

greets a deaf 111<111 during a clJtJ11ce meeti11g i11 

the Muswu· subu'tl)' uitb a group uf older deaf 
Russians. 

that deaf students could get so much 
attention." 

The meeting lasted well into the eve­
ning, and at 5:30 the next morning. as 
the group waited to board an immense 
Aeroflot airplane that would take them 
to their final city, Leningrad, many caught 
quit:k naps in the waiting area while 
others searched for coffee. a relatively 
new commodity in the Soviet Union. 

''Leningrad is the most beautiful city 

in the Soviet Union," Shustorovich said 
as she looked forward to the three 
hectic final days. 

Known as the "Venice of the North" 
because of its extensive canal system 
and 600 bridges, Leningrad has a color­
ful history. Founded by Peter the Great. 
and named St. Petersburg, it was for nvo 
centuri<::s the capital of the Russian 
empire until the Bolshevik revolution, 

when it was renamed Leningrad. The 
city has a distinctly European flavor to 
its architecture. 

In addition to the t0urs of the spec­
tacular palaces of the Russian czars, the 
group visited a cooperative business 
that produces assistive listening de\-ices 
for hearing-impaired people. 

Dr. Eugene Heifetz, director of the 
cooperative Hearing, invited the NTII) 
group to view his facilities, however, he 
cautioned them not to expect another 
NTID. 

"We have been in operation for only 
two years," he said as he led the group 
into his small suite of four offices. "Our 
n5vest project is a computerized speech 
recognition system that will assist deaf 
people in learning speech." 

In addition to the computer, Heifetz 
displayed an array of amplifiers, hearing 
aids. and battery testers, all of which he 
and another partner had designed dur­
ing the past two years. Such devices, 
Heifetz noted, had not been available to 
the majority of Soviet citizens before he 
started his cooperative. Telecommuni­
cation devices for the deaf ( TDDs ). he 
added, will be made available to deaf 
Russians within the next two years. 

As Shustorovich had warned, the stay 
in Leningrad was indeed packed with 
tours. And as the journey wound down 
to its final days, group members dis­
cussed their experiences over lunch. 

"I asked a lot of deaf people about 
their work," said Eliza Polk, a 1989 cus­
tom color photography graduate. "It 
seems that most work in factories, and I 

think life for deaf people here is the 
same as in our country back in the 1930s 
or '40s-similar to the movie Love is

Neuer Silent." 

"I saw some parallels between our 
rwo countries;· said Callaghan. "The 
Soviet Union, comprising 15 republics, 
is a melting pot of cultures, and they are 
having ethnic problems similar to what 
America experiences. 

"It might be a long time before peres­

troika takes effect," Callaghan added, 
"because the mentality of the people has 
been formed by centuries of oppressive 
rule. It seems as though many people 
are taking a 'wait and see' attitude." 

Paula Grcevic, assistant professor in 
the applied art department, noted the 
visit to a vocational school for deaf stu­
dents in Leningrad, and was impressed 
with the technical quality of the stu­
dents' artwork that was on display. 

"The work was very good," said 
Grcevic, "although it was all still-life and 
traditional figures. l didn't see a lot of 
experimentation. 

"Also, there were only three deaf 
teachers out of 4 5 ," she sai�I. "They need 
more training for deaf teachers, more 
role models." 

While the busy days went by quickly, 
they lasted until late into the evening 
thanks to Leningrad's "white nights," 
which are long hours of daylight with 
only one to two hours of darkness. As a 
result, sunset occurred at 12:30 a.m. and 
sunrise about 2 a.m. 

On one such evening, students sat 
down to compare goods they'd obtained 
from traders and experiences from the 
trip. 

"I was most impressed with the deaf 
people we met in Leningrad," said Daniel 
Sheldrake, a third-year accounting stu­
dent. "In the other cities, we were often 
asked about visas, but not in Leningrad. 
We met people who said they didn't 
want to leave the USSR." 

"Communication went well with the 
deaf Soviet people;· saidJeffreyTrzcinski, 
a photo/media technologies student. 
"And my perception from talking with 
them is that the USSR is about 20 years 
behind the U.S." 

early everyone in the group said that 
their most enduring memories would 
be of the people, both deaf and hearing, 
that they had met. 

"The Soviet people are not the 'Evil 
Empire,"' said Niemann. "'D1ey also worry 
about earning a living and having food 
on the table." 

> 
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After a youthful roller coaster ride, 

Timothy Kenney is 

Back on Track 
by Kathleen Smith 

Reltu:ed resem·cber Ti mot by Ke1111ey poses in one of &1St1111111 Kodak 
Compa11y's ma11y complller rooms. 
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T
imothy Kenney used to be a "Big 
Man on Campus" at the Rochester 
School for the Deaf ( RSD )-or so 

he thought. 
More than once, recalls Leonard 

Zwick, former principal and now super­
intendent of RSD, Kenney, a talented 
high school athlete, was called onto the 
carpet regarding his negative attitude 
and disinterest in academics. More than 
once, the lectures, reprimands, and 
suggestions were patiently-and in some 
cases, impatiently-acknowledged but 
ignored. 

"Tim rode the same roller coaster that 
many young people do as they grow up," 
Zwick recalls. "Underneath his imma­
turity, he had a lot of potential. He just 
needed direction." 

To meet Kenney today and to speak 
with his family and friends, it's hard to 
belieYe that he ever suffered from a lack 
of direction. 

After graduating from RSD in 1973, 
Kenney, whose life "turned around" 
during his senior year of high school, 
enrolled at TID as a highly moti\'ated 
student. He received an assodate degree 
in electromechanical technology in 1976. 
·rnree years later, he received a bache­
lor's degree in electrical engineering
technology from RIT's College of
Engineering.

That same year, he began a master's 
degree program in electrical engineer­
ing at ortheastern University in Bos­
ton, a program that he completed eight 
years later through Rutgers-·n1e State 
University in New Bmnswick, ew Jersey. 

Kenney's ferYor for education amazed 
those who remembered his high school 
days. ·me about-face, he says, stemmed 
from realizing how much he owed those 
at RSD who had "supported me and 
given me a strong value base. RSD sowed 
the seeds for my future. I knew that it 
was time for me to take responsibility 
for myself." 

John Monaco, who has known Ken­
ney since he was 3 years old. knov.·s 
what his friend means. Monaco, a pro­
fessi ona I furniture upholsterer in 
Newark. New York, spent years as Ken­
ney's teammate and sidekick at RSD, get­
ting into "lats of harmless mischief" 
along the way and forever attempting to 
keep pace with Kenney's athletic 
achievements. 

"We always played opposite each 
other," Monaco recalls. "If Tim played 
right guard in basketball, I played left 
guard. lf he was right forward in soccer, 
I was left forward. Tim was a better 
athlete ... I was always trying to catch up 
with him." 



Glory days Ke1111e;1 kneeling second from left, was part of many championsbip teams at the 
Rocbester Scbool for tbe Deaf in the 1970s. 

Many people tried to catch up with 
Kenney after he completed his RIT edu­
cation in 1979, but he was too busy 
moving around the ortheast. 

I lis first job took him to Boston, 
where he was a junior electrical engi­
neer with the optical systems division of 
Itek Corporation. When his position 
was eliminated three years later, Ken­
ney, who had partially completed his 
master's program. moved to New Jersey, 
where AT&T Bell Laboratories had 
offered him a job in its communication 
science research division. 

Although he sniffs at his introduction 
to New Jersey-"Those terrible chemi­
cal smells in Newark!" -Kenney speaks 
fondly of the Garden State, for it was at a 
1983 regional National Association of 
the Deaf convention in Atlantic City that 
he met his wife, Patricia ("Patty"). 

"I remember thinking that he was 
good looking and that he must have lots 
of women waiting in line to date him," 
she recalls. "I figured I didn't have a 
chance." After several meetings in the 
succeeding months, Patty received a let. 
ter from Kenney inviting her "on a date.'' 
One year later, they were married. 

At the time, Patty was teaching at the 
Marie H. Katzenbach School for the 
Deaf in Trenton and Kenney was living 
in Piscataway. They compromised by 
buying a home in Clinton, the halfway 
commuting point for both. 

In 1985, job offers from Eastman 
Kodak Company and Xerox Corpora­
tion lured the couple tO Rochester, 
Kenney's hometown. 

Kenney, 36, was raised in suburban 
Irondequoit, where his parents still live. 
He is the oldest of five children, all of 
whom have married and settled in the 
Rochester area. 

"I missed my family and friends as 
well as the many services available for 
deaf people;' he says. 

Xerox was interested in Kenney after 
his interview, but by mistake, sent him a 
rejection letter. By the time the error 
was caught, Kenney had accepted a 
position in the microelectronic tech­
nology division of Kodak's electronic 
research labs. Kenney saw this as a good 
way to continue tradition, since both his 
parents are former Kodak employees. 

"I'm trying to break my dad's record 
for number of years of service-he had 
40;' Kenney cracks. 

Kenney's supervisor, Dr. Lionel D'Luna, 
describes Kenney's job: 

"Tim's job [ of designing integrated 
circuit chips J involves a three-step pro­
cess of simulating the chip; doing a 
layout on the computer screen; and test­
ing the chip after it's been designed.'' 

D'Luna calls Kenney "a hard-working 
individual who competes in a pretty stiff 
environment." He also alludes to the 
communication adjustments necessary 
for Kenney. 

"Tim often has to read to acquire the 
knowledge that we gain over a lunch 
conversation," he says. "In group sinia­
tions, even with an interpreter present, 
there is so much being said at once that 
Tim tends to focus on the information 
that he knows pertains directly to him. 
Sometimes he loses the bigger picture 
of what's happening." 

Kenney admits that he is somewhat 
isolated at work when it comes to group 
dynamics. By his own admission, he is 
"detail-oriented, careful, and driven 
toward excellence." 

Joseph Polowe, chairperson ofNTID's 
electromechanical technology program, 
remembers Kenney exactly that way. 
Polowe was an advisor to Kenney when 
the latter took some graduate courses at 
RIT in 1985. 

At the time, Polowe was a member of 
NTID's department of science and engi­
neering support. 

"He was a mature student;' Polowe 
recalls. "He knew what he wanted and 
what he expected to get out of his 
courses. He was very serious and quite 
conscientious. The word 'professional' 
comes to mind." 

Gary Meyer, career opportunities 
advisor in NTID's National Center on 
Employment of the Deaf, prefers the 
term "role model'' for his friend, whom 
he has known since college. 

"I have a lot of respect for what Tim 
has done," Meyer says. "He sells himself 
well, he's moving along, and he's always 
looking to the future, both for himself 
and his family." 

"Family tics were definitely the most 
important thing to us while growing 
up," agrees Patty, an adjunct English 
faculty member at NTID, "and we've 
continued that with our own family." 
The Kenneys have a 2-year-old son, 
Timothy Joseph. 

Kenney acknowledges that he has 
come a long way from the "roller coast­
er" days of his youth. In fact, he would 
like to get into teaching on a part-time 
basis-preferably at RSD or NTID. 

"My RSD and NTID experiences were 
the best chapters of my life;' he says. "I'd 
like to share my knowledge and skills 
with others." 

That news greatly pleases Kenney's 
former principal, Zwick. 

'Tm proud of Tim's accomplishments;· 
he says. "He gained control over his life, 
and he deserves every bit of credit that 
he gets." 

> 
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by L}nne Bohlman 

I
f this were a movie review, the movie
would be Gone with the Wind.

Instead, this is an article about a fes­
tival and conference on the arts, culture, 
history, and language of deaf peoplc­
TI1e Deaf Way. 

Deaf Way, held July 9-14, 1989, in 
Washington, D.C., is to the deaf commu­
nity what Gone with the Wind was to 
movie-goers in 1939-colorful, thrilling, 
history-making, and precedent-setting. 
Both the movie and the conference set 
once-in-a-lifetime standards in their 
respective fields. 

Deaf Way, which attracted more than 
5,000 people of all hearing ranges from 
81 countries-including many partici­
pants from NTII)-established a new 
direction for meetings of deaf people by 
focusing on the ability, diversity, and 
richness of deaf culture and language 
rather than on the limitations of deafaess. 

"The conference," says Keith Cagle, 
instructor in NTID's sign communication 
department, "sent a strong message to 
the world that we do have a deaf culture." 

In his opening address, Gallaudet 
University President Or. I. King Jordan, 
whose faculty and staff members plaru1ed 
and sponsored DeafWay, contrasted this 
"touchstone for future meetings of deaf 
people around the globe " with the 1880 
meeting of the International Congress 
on Education of the Deaf in Milan, Italv, 
during which sign language was banned 
in the education of deaf students. He 
described the deaf community today as 
one that reaches out to people regard­
less of degree of hearing loss or com­
munication methods. 

"We are no longer at Milan, Italy;' 
Jordan told the overflow crowd at the 
OM I Shoreham Hotel. "This is 1989 
and this is The Deaf Way." 
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Though Deaf Way represented "the 
exact opposite of the themes adopted at 
the conference of Milan," says William 

ewell, chairperson of NTID's sign 
communication department, it also is 
similar to the 1880 meeting in that it too 
"mark.'i a turning point." 

This conference, planned by deaf and 
hearing people undt:r deaf leadership, 
serves as "a launching pad for the idea 
that deaf people need to be involved in 
the institutions and power structures 
that serve deaf people," says Newell, 
who attended the confen:nce with his 
wife, Beverly, scheduling and registra­
tion technician in NTID's department of 
communication support. 
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While all those who attended the 
conference enjoyt:d the once-in-a­
lifetime opportunity to participate in 
the historic establishment of a new 
direction, the overwhelming variety of 
people and activities ensured that each 
individual's experience was unique. 

With so many countries represented, 
signs from other countries and pins 
representing various flags and organiza­
tions, as well as Deaf Way T-shirts, 
became the hottest collecto�s' items of 
the week. 

The best place for meeting people 
from places such as California, Maryland, 
and Oklahoma as well as Japan. The 
Netherlands, New Zealand, and Nova 
Scotia was in line-for registration, 
tickets, performances. infomrntion. and 

An inteniatimial gala Deaf /)erfomwrs and Vea/ If�· participants 
from all 01,c!r tbe unrld salute n11e another at tbe opening j)erfun11a11ce 
of lb<' bistoric co11ft>t·e11ce. 



the shuttle bus to and from the hotel 
and festival site on the Gallaudct campus. 

ll1e international flavor of the con­
ference was visible evcrvwhcre. At a 
Soviet production of George Dandin, an
American writer was seated berween a 
student from Taiwan and a teacher from 
India. 

The assortment of people was matched 
only by the variety of conference and 
performance activities. Throughout the 
week. more than 500 papers and per­
formances were presented. 

Two plenary sessions were presented 
each day. Between these sessions, a� 
many as 12 symposia as ,veil as a tech­
nology panel, art exhibit, and exhibi­
tors' hall were available simultaneously. 
Each day, as many as :35 symposia, all 
centered on the four main topics of deaf 
art, culture, hist0ry. and language. were 
presented. 

In the evenings, more than a dozen 
performances, including those presented 
in the International Deaf Club Tent that 
held J ,500 people, were available. 'Jnese 
theater, dance, and poetry performances 
took place at six sites on the Gallaudet 
campus. 

"T here were so many things to see," 
says ewell, "it was like a feast. There 
were so many choices; I was disap­
pointed I couldn't sample them all." 

Among the Deaf  Way art is ts ,  
performers, scholars, and participants. 
NTID was well represented. 

Indeed. the artwork commissioned 
for Dea

f 

Way was created by rwo TID 
graduates-Charles ("Chuck") Baird and 
Guy Wonder, who graduated from RTTs 
College ofFine and Applied Arts in 1974 
and 1971. respectively. 

Wonder, assistant supervisor of design 
at Bloomingdale's in New York City, 
created four colorful plywood sculp­
tures of hands and outlines of hands 
stretching out and up toward the sky. 

The sculptures, says the artist. repre­
sent "the early years when a deaf child 
strnggles to use the hands and then lawr, 
the discovery, wonder, and freedom of 
the language of the hands." 

Wonder's sculptures were unveiled 
outdoors at Gallaudet's Hanson Plaza. 
Two of the pieces are detachable and 
will be moved to Gallaudet regional 
centers. Baird's 10-by-:30 foot mural was 

um·cikd and will remain on pcm1ancnt 
display in Gallaudet's dining hall. 

Baird, who performs with the ational 
TI1catrc of the Deaf, says he "was happy 
to paint something specifically related 
to deafness." 

His acrylic mural, a work-in-progress, 
represents the past, present, and future 
of deaf people. Baird planned to solicit 
material to complete the painting 
throughout Deaf Way week. 

Another NTID artist and social work 
student, Dorothy Schicven, exhibited 
her paintings as part of the Artist Slide 
Show, a continuous slide display of deaf 
artists' work. 

Schieven, who for the past 25 years 
has had a progressive hearing loss, exhib­
ited two paintings of Camp Mark Seven 
in New )brk's Adirondack Mountains, 
where for two summers she studied 
American Sign Language (ASL). She also 
showed a series of five paintings repre­
senting the stages of later-life hearing 
loss: denial, anger, bargaining, depres­
sion, and acceptance. 

Schieven enjoyed being a part of what 
she describes as "a mainstreaming of 
deafness and deaf culture from all over 
the world." 

"When many arc trying so hard to 
encourage awareness," she says, "to have 
one place in America where the volume 
of deaf awareness is so high is a tre­
mendous experience." 

ot only was Deaf Way a step forward 
for deaf awareness, it also provided a lift 
for deaf people themselves. 

"Ps,chologically," says Patrick Gray­
bill, artist/teacher in NTID's department 

f 
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Skilled bandilmrk Commissioned by Deaf 
Wa;; botb Guy Woruk'l's sculpture, left, mui 
Q)(lrles ( "Cbuck"J Bairds mural. empbasi.ze tbe 
importance of tbe bands i11 deaf culture. 

of performing arts, "deaf people often 
suffer from low self-esteem. Deaf Way 
was a real boost to the self-esteem and 
pride of deaf people." 

Graybill did his share to promote deaf 
awareness and pride by being part of a 
presentation on "How Oppression Affects 
Our Lives" and by performing his sign 
poetry. 

In the large white International Deaf 
Club Tent, surrounded by food vendors 
whose variety was reflective of the 
international array of people, Graybill­
along with dancers from Ecuador and 
Bulgaria, a Soviet impersonator of 
Michael Jackson, and the hundreds of 
others who performed throughout the 
week-offered a poetic glimpse of deaf 
culture and art. 

Graybill performed three poems. Lib­

eration is about becoming free from
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oppression. On one of two stages set up 
inside the tent, Graybill described his 
youthful worship of English, the free­
dom he discovered when he learned 
ASL, and his respect for both languages. 
Memories is a haiku-like poem, with 
three lines and seven movements to rep­
resent the syllables, that describes his 
upbringing in a school for deaf students. 

Reflection demonstrates the ability of 
ASL to convey two concepts simultane­
ously. The poem describes the sadness 
of unrealized potential, beginning with 
the launch of the space shuttle Chal­

lenger. As the rocket rises, Graybill's 
heart beats with pride. When the rocket 
explodes, Graybill's heart sinks with dis­
appointment and he is reminded of a 
similar feeling when John E Kennedy 
was assassinated in 1963. 

Though he gave a lot of himself to the 
conference, Graybill says, Deaf Way also 
offered him a much-needed shot in the 
arm. 

"I know that I have many talents, and I 
use them all at NTID;' he says, "but 
sometimes creative juices dry up. I went 
to Deaf Way to help build up my creative 
energy again, to witness all the talents 
that deaf people have." 

For Cagle, who presented "Culture 
and Conflict in Deaf and Hearing Inter­
action: A Discovery Process," Deaf Way 
"reaffirmed my feeling that the deaf ex­
perience is the same all over the world." 
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Spreadi11g the word Patrick Graybill, artist/ 
teacher in the department of perfonning arts, 
promotes deaf aware11ess a11d pride i11 a prese11-
tatio11 011 "'How Oppression Affe<:ts Our Li11es." 

Frustration and oppression, says Cagle, 
who attended the conference with his 
wife and daughters, are the hallmarks of 
the deaf experience worldwide. 

'Throughout the week, strong views 
were expressed and strong language 
was used to describe and denounce this 
frustration and oppression. Cagle was 
most fascinated by the numerous dis­
cussions about human rights and bilin­
gual education. 

Bilingual education was discussed by 
presenters from a range of countries. In 
Sweden, sign language is officially 
recognized by the government as the 
language of deaf people and students' 
education is based on Swedish Sign 
Language; while in many developing 
countries, deaf students often arc lucky 
to receive any education at all and do 
not have access to one that uses sign 
language. 

Most countries are somewhere in 
between. lf a bilingual education system 
has been established, it usually is based 
on the spoken language, as it is in 
France. 

Deaf Way created a forum for impor­
tant dialogue about the problems facing 
the deaf community, but Cagle feds 
more solutions needed to be offered 
through the presentations. 

"We need more suggestions for how 
to improve the relationship between 
deaf and hearing people," he says. "A lot 
of problems were discussed, but more 
solutions need to be offered." 

One aspect of the conference that did 
not appear to be a problem was com­
munication. Though participants spoke 
and signed in many different languages, 
all seemed willing to partake of the 
adventure of communicating with 
someone from another country, using 
signs, voice, gestures, writing-whatever 
worked. 

Communication accessibility strate­
gies for plenary sessions also worked 
well and demonstrated a sensitivity to
the range of communication needs. 

Presenters were encouraged to speak 
or sign in their native language. The 
presentation then was simultaneously 
translated into English, French, and 
Spanish-those who wished to hear the 
translations used earphones-and 
interpreted into ASL and International 
Sign Language. lf presenters spoke a 
language other than the conference's 
official three spoken languages or used a 
sign language other than ASL or Interna­
tional Sign Language, they provided their 
own interpreter. 

In addition, three large screens were 
used to project the presenter, ASL inter­
preter, and International Sign Language 
interpreter to the audience. On the cen­
ter screen, where the speaker was shown, 
real-time captioning in English was 
provided. 

During symposia, presentations were 
interpreted into ASL and International 
Sign Language with spoken English 
interpretation as necessary and when 
possible. Again, some presenters brought 
their own interpreters. More than 300 
voice and sign language interpreters 
worked throughout the week. 

"I'm in awe of the logistics necessary 

to pull this off," notes ewdl. "1here 
was a great sensitivity to communica­
tion needs, to being able to sec the 
speaker and interpreters." 

In addition to the new direction and 
focus Deaf Way has set for other meet­
ings of deaf people, Newell says. it also 
can serve as a model of communication 
accessibility. 

As Jordan noted, Deaf Way is "a 
touchstone, a place deaf people will 
look back on and use as a comparison." 

And though there has yet to be a 
sequel to Gone wi.th the Wind, there 
already is talk of holding a similar meet­
ing on deaf culture in a different coun­
try. Perhaps, Deaf Way will turn out not 
to be a once-in-a-lifetime experience 
after all. 

>



WORKING TOWARD DIVERSITY 
N T I D TAKES AFFIRMATIVE ACTION 

M
arlene Allen has a penchant for 
analogies. 

Allen, manager of NTID's 
affirmative action (AA) program, likes 
to compare TID's efforts co improve its 
AA record co an individual's struggle to 
lose weight. 

"It took years for a person who is 50 
pounds overweight to put that weight 
on." Allen says. "It can't be taken off in a 
f<:w months. It takes a lot of hard work 
and perseYerance." 

In its efforts to increase minority and 
disabled-particularly deaf-employee 
representation, NTID, too, has learned 
that success docs not come overnight, 
but that, with a strong commitment, 
progress is possible. 

In 1985, Il.6 percent of all TIO 
employees were minority or disabled 
people; this figure is now 24 percent. 

Since renewing its commitment to 
the principles and practices of affirma­
tive action and equal employment op­
portunity in 1985. 'TIO has increased 
representation of racial minority 
employees hy 147 percent, from 17 in 
1985 to 42 as of September .30, 1989. 
Representation of black employees has 
grown by 200 percent, from eight to 24. 
'Jhe number of disabled employees has 
grown from 54 to 85, a 57 percent 
increase. while the number of deaf 
employees has increased from 47 to 78, 
a 66 percent increase. 

" TIO should be applauded for the 
proactive stance it has taken on hiring 
disabled and minority individuals," says 
Jeanne Healy Burns, director of person­
nel for RI

T

. "lhe rigor with which 
searches have been conducted in terms 
of seeking out candidates goes well 
beyond what is required of federal 
contractors." 

hy L)nne Bohlman 

Action sJ,eaks louder than words Marlene Allen, manager of N171J's affin11ati1'I! action program. 
leads tbe f11stitute's efforts to create a 11111/ticu/111ra/�y dit>erse uork force. Also pictured is 
Christopher Pm.szynsld. 1/'I)() leans tbe affimu1til'I! action effort in tbe departm,,,,t he mmwges, 
inst111ctio11al telel'ision and media sen•ices. 
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Diversity at work Kathy /Jar is, mreer de,,e/. 
opment co11nse/or in the business careers coun­
seling serl'ices departmc>t1t, rel'ieu•s course offer­
i11gs with Ma1ia11 Akllmatsu. a sec·ond-year data 
processing student .... 

When asked during an April 1986 
congressional hearing to what die.I he 
attribute the Institute's affirmative action 
progress, Dr. William Castle, direccor of 
NTID and vice president for govern­
ment relations for RlT, responded: "It is 
difficult to pinpoint a reason for such 
success, but I did learn something from 
the process. Affirmative action, if it is to 
be successful, must be an interactive 
process between management and 
employees. 

"It's one thing for management to 
write letters and send out goals, which 
we have done for many years; it is quite 
another to have discussions with 
employees, understand their concerns, 
and enlist their support. We presented 
this affirn1ative action problem to our 
employees as if it was everyone's prob­
lem, not just management's. Conse­
quently, people from all corners of the 
Institute are working on it, not just a 
few." 

Since 1985, Allen says, affirmative 
action, which she considers to he good 
human resource management, has 
become enmeshed in the standard 
operation of TID. Just as computers 
have become an essential component of 

TID's operation, she says, so has affir­
mative action become a necessary 

ingredient. 
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. . .  Cemld &1tema11. in.stn1ctiotwl dl>t.'<!/vper in tbe department of instn1ctio11al design and 
e1•a/11atio11, discusses ll project 1l'itb Ann Areson. department mmwge,· .. 

AA also is like computers, she says, in 
that it is merely a tool, a means lO achiev­
ing a desired goal. 

"Affirmative action is an idea, a con­
cept, a guideline:· says Kathy Davis, 
career development counselor in the 
business careers counseling services 
department. "AA in itself cannot become 
a reality based on its written format 
alone. It is people who determine 
whether or not the ideas represented 
are accepted, believed, and supported." 

During the 13 years she has worked at 
RIT, Davis says, "People, in general, have 
become more educated about discrim­
ination, harassment, and other injus­
tices. We're wiser about what is appro­
priate and what is not." 

While NTID continues to encourage 
all employees to be aware of and accept 
personal responsibility for affirn1ative 
action, Allen, who also is manager of 
training and development; Dr. Jack 
Clarcq, associate vice president and 
director of technical assistance programs: 
Dean James Decaro; and Wendell 
·1nompson, assistant to the vice presi­
c.lem/c.lirector, have assumed leadership
roles. Under their guidance, and with
the assistance of RlT's personnel office,
the Institute has concentrated its efforts
in the areas of recrniting, hiring, and

retaining qualified people who arc deaf 
or racial minorities. (Women have not 
been a primary target of these ne,v 
efforts, as it was felt the lnstitutc already 
performed well in this area.) 

"TI,c issue," says Decaro. "is to hire 
fully qualified people. As an Institute, 
we're not interested in hiring people 
without the appropriate qualillcations." 

However, he says. when a qualified 
person who is disabled or a racial 
minority member is found for an open 
position, the emphasis has changed. It is 
no longer a question of why should 

TIO hire such a candidate, but rather 
,-..·hether there is a reason v.·hy the Insti· 
tute should not hire that individual. 

'l'nis new emphasis has changed how 
NTII) academic departments conduct 
the search process. 

So that searches meet the needs and 
approval of the hiring department as 
well as the concerns of the Institute, the 
English department, for example, relies 
on input from deaf and racial minority 

faculty members as well as from the 
affirmative action office, says Dr. Sybil 
Ishman, chairperson of the English 
department. 

l 

I 
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. . . Dean Santos, chairperson ofSTTD's Affinnative Action Adt>iSUt)' Committee and staff 
chairperson uf tbe sodal tmrk S1l/J/X>rt department. rt'l.>iL>ll'S plans for the academic year u1·tb 
Kathy />el.Orme. department secretw)'. . . .

"There is a sensitiviry to what needs 
to be done so that we comply with 
affirmative action," she says. "People 
want to be sure there's a fair search and 
that it follows established guidelines." 

After meeting with Allen, who con­
sults with all search committees and hir­
ing departments, about a recent open 
position in the English department, sev­
eral search committee members had 
questions about whether the Institute's 
commitment meant they could hire 
only someone who was disabled or from 
a racial minority. 

"Affirmative action does not mean 
that a qualified hearing or white person 
will not be considered, but rather that 
qualified minority and disabled persons 
arc not overlooked," Ishman explained 
to her committee. "The intent is to 
make sure certain groups of people are 
aware of openings and of the Institute's 
commitment." 

To ensure such awareness, the 
department of instructional television 
and media services ( IlV) uses recruit­
ment strategies, such as advertising and 
networking, targeted directly to minor­
i t y  and dea f  communit ies  and 
organizations. 

"We work a lot harder to be sure we 
have affirmative action candidates in the 
pool," says Christopher Pruszynski, 
associate director of the division of 
instructional design and technical ser­
vices and manager of llV. 

In addition to putting more emphasis 
on locating affirmative action candidates, 
both the English department and ITV 
are more careful that the qualifications 
listed in job descriptions are necessary 

and not exclusionary. 
"When we dc.."Vclop job descriptions," 

Pruszynsk.i says, "we're more conscien­
tious about what is related to getting the 
job done and what is there only because 
it's always been there." 

While providing access to employ­
ment is essential, says Clarcq, so is 
accommodating workplace needs. 

"If we provided access without 
accommodation," he says, "word even­
tually would get out, and TIO would 
be unable to attract a variety of 
employees. As an Institute, we have 
become sensitive to the diverse needs of 
people." 

For example, reasonable accommo­
dation for a deaf employee, Clarcq notes, 
includes a sensitivity to the communica­
tion process and provision of assistive 
listening devices and telecommunica­
tion devices for the deaf (TDDs ). 

Although NTID has been concerned 
with affirmative action and equal 
employment opportunities throughout 
its 21-year history, it has not always had 
the resources to aggressively make these 
principles and practices a priority. lhe 
initial impetus to put more emphasis on 
these efforts came from outside the 
Institute. 

. . .  Edmund Lucas, software specialist in the 
department of systems development and 
operations, uorks uith {)avid Wm IV�: 
a l'0-0/) student. on tmuhle-shooting a 
computer program .. 

While defending NTID's budget before 
a U.S. House of Representatives Appro­
priations Subcommittee in the spring of 
1985, Castle and Thompson, who repre­
sent NTID at such hearings, were asked 
to provide information about minority 
representation among the Institute's 
faculty and staff 

Rep. Louis Stokes ( D-Ohio) expressed 
his concern that members of racial 
minorities accounted for only 3.3 per­
cent of TID's staff. 

"I have to say to you that your record 
is one of the worst that I have seen from 
any institution coming before any 
committee on which I sit," Stokes said. 
"I think it is an intolerable situation, one 
that we do want to see improve 
measurably." 

With that, the Institute re-examined 
its priorities and established a.ffumative 
action as one of its chief objectives. As a 
college ofRIT, NTID recmiting and hir­
ing practices are guided by RlTs per­
sonnel office, but in regard to affirma­
tive action, TID decided to redouble 
its efforts in order to promptly answer 
the concerns of Congress. 

During the summer of I 98 5, goals and 
strategies were developed and the 
Affirmative Action Advisory Committee 
was established. In December 1985, 
Allen was hired to implement these 
strategies and make affirmative action a 
reality. 
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. . .  'Thomas llolcomb, developmental ed11cati01U1l specialist, shares sign language tips with a group 
of i11terpreti11g stude11ts .... 

Stokes feels that the results reported 
co Congress this year "show what can be 
done when people really want to remedy 
a problem." 

" TIO is an example," he says, "of the 
progress that can be made when people 
are committed to change and equality of 
opportunity." 

Though the initial impetus to improve 
its hiring record came from a desire to 
satisfy Congress, NTH) now is motivated 
by other factors. 

"\Xie don't practice affirmative action 
just because it's good for us in appropri­
ations hearings," says Thompson, "or 
even because it's the 'right' thing co 
do-it's the intelligent thing to do. 

"Cultural and intellectual diversity 
arc critical to our educational mission," 
he adds. "We need to include a variety of 
thinkers and mentors if we arc to suc­
cessfully compete in the 21st century, 
and we need to prepare ourselves now." 

The population of the world, and par­
ticularly of the United States, is chang­
ing drastically. By the 21st century, says 
Allen, not only will there be fewer 
workers, but one-third of the people 
entering the U.S. work force will be 
from racial minorities. 

"Economically," Allen says, "ifwe don't 
hire and train people in protected classes 
[groups of people, such as women, dis­
abled people, and members of racial 
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minorities, who are protected from dis­
crimination under the law], we won't 
have a working society. Who will sup­
port the nation:, Who will support Social 
Security and who will pay taxes," 

In addition to being economically 
necessa.ry, hiring minority and disabled 
employees also has prO\'en to be envi­
ronmentally healthy. A di\'erse staff pro­
vides role models for a diverse student 
population. 

Although the number of deaf faculty 
and staff members has increased in 
recent years, there still are not enough 
role models for students, says Gerald 
Bateman, instructional developer in the 
instructional design and evaluation 
department. 

"We can show students how to cope 
with working in the hearing world, how 
we got our education, how to survive 
college life, how to interview for a job, 
and how to pursue professional dt'\·el­
opment," Bateman says. "Our experi­
ences can teach them a lot." 

Deaf faculty and staff members also 
can serve as role models for one another. 
For this reason, says Thomas Holcomb, 
developmental educational specialist in 
the human development department, it 
is important that NTIO continue tO hire 
a mix of deaf professionals, including 
those from manual, oral, and various 
racial backgrounds. 

. . .  Dia1111e Brooks. manager of Clln>et· outreacb 
a11d e11rollme111 sen'ices. meets 1dtb ber staff. ... 

"We need to maintain that mix so we 
can show that, regardless of background, 
people can live and work together;· he 
says. "It's good for faculty members here 
to work with different kinds of deaf 
people because then the focus is on abil­
ity, not disability." 

Despite the obvious benefits. 'f!D's 
efforts to create a multicultural work 
environment have not come without 
some tension. The level of support for 

TID's affirmative action commitment 
has varied from department to depart­
ment and individual to individual. Addi­
tionally, some employees occasionally 
grumble that "the only way to get a job 
or a promotion at the Institute is to be a 
deaf person or a member of a minority" 

"There will always be some tension 
where change has to take place,'' explains 
Dean Santos, staff chairperson of the 
social work support department and 
chairperson of the Affirmath·e Action 
Advisory Committee. 

The commiuee, he sars, has worked 
to increase understanding and adjust 
perspectives by encouraging the NTID 
community to go beyond stereotypes 
such as that AA is unfair to the majority 

population. 
"We wane to remove the negative ste­

reotypes that always make affirmative 
action a struggle," Santos says, "and 
create an awarene that AA is right not 
because it helps 'those poor people.' but 
because 'those people' have ,·el)' impor­
tant contributions to make to us. We 



. . .  Dr. Sybil lsbnu111. cbairpersv11 vf tlx! En[<lisb nepartment. center. tutors tll'O students, Delbert 
Rosemeper and Cint�)' Cbnmka, in tbe English Leaming Cenlt'I'. 

want to liberate those contributions." 
During the past year, the committee, 

made up of 15 faculty and staff members 
who serve staggered terms of up tO 
three years, has become more active. 
The group, which meets once a month, 
has moved from reviewing documents 
and offering suggestions to visibly 
promoting community awareness. 

This year, the committee has been 
responsible for producing a periodic 
affirmative action employee newsletter; 
co-sponsoring RIT's Black History Month 
celebration held in Fehmary; establish­
ing an annotated bibliography on AA for 
NTID's Staff Resource Center; and par­
ticipating in the planning of a "Lawful 
Employment Prnctices" seminar for NTID 
managers and chairpersons, presented 
in the spring. 

"We're interested in the long-range 
impact of changing the environment to 
one that is more tolerant and under­
standing of different languages, cultures, 
and philosophies of life," Santos says. 
"True change takes place when the 
whole environment changes." 

While the Institute has made progress 
toward this goal of "trne change," many 
faculty and staff members feel there still 
is room for improvement. 

More emphasis needs to be placed on 
hiring racial minority faculty members, 
particularly black people, says TI1omp­
son. The representation of black faculty 

members at colleges nationwide, 
excluding historically black schools, is 
1. 7 percent. Representation among
NTID's faculty also is 1. 7 percent.

"So we're on par," 'Thompson says, 
"but that's not good enough considering 
the diversity we can expect among our 
students in the near future." 

One strategy that could help TIO 
attract more candidates is better 
networking. says Barbara Ray Holcomb, 
assistant professor in the sign commu­
nication department. The Institute. she 
says, can make better use of the re­
sources and strengths it has available by 
asking racial minority and deaf people 
on staff, as well as graduates, to encour­
age any qualified candidates they know 
to apply for open positions. 

In addition, affirmative action candi­
dates should have an opportunity to 
meet privately with staff members with 
whom they can relate culturally. In the 
past, Davis says, some candidates may 
have been "scared off" when they didn't 
see or meet any other deaf or racial 
minority employees during visits and 
interviews. 

"We have some very talented hearing­
impaired people at NTID," says Dianne 
Brooks, manager of career outreach and 
enrollment services and a member of 
the AA committee. "\Ve need to use 
those people in outreach efforts. We 
need to encourage our deaf faculty and 

staff members to take an increasingly 
visible role outside the classroom. 

"The deaf community looks for role 
models," she says, "and for them, what 
they see is more impressive than what is 
said." 

How things are said is another area 
that could be improved. Although there 
has been an increased emphasis during 
the past year on achieving better sign 
language skills, overall competency lev­
els still arc too low, says Barbara Ray 
Holcomb. 

Skill levels vary from department to 
department. Some departments have a 
majority of <leaf employees and encour­
age everyone to sign all the time; others 
have only one deaf employee who may 
feel left out of the office grapevine 
because co-workers often forget to sign. 

A Communication Task Force has 
been established to address this issue. In 
the spring, the group made recommen­
dations to the dean regarding sign lan­
guage competency levels necessary for 
promotion and tenure. 

Language is but one of the issues 
NTID will need to address in the future 
as it strives to create a multicultural 
work environment. 

" ow that rTIO has increased its 
minority and <leaf populations, it needs 
to provide opportunities for minorities 
to interact as a cultural group," says 
Edmund Lucas, software specialist in 
the systems development and opera­
tions department. 

"We need to recognize various cul­
tures and not try to curb them," he adds, 
"because cultural differences can only 
enhance the Institute." 

This fall, a task force will begin to 
examine TID's emerging cultural 
diversity and will make recommenda­
tions for creating an efficient and com­
fortable multicultural work environment. 

Like the successful dieter who must 
always fight against putting the weight 
back on, NTJl) must continue its cffortS 
to maintain a healthy, diverse work envi­
ronment that allows for cultural differ­
ences. Cnlike the dieter, however, NTID 
has hist0ry on its side. 

"A general theme at TIO is that the 
future will bring changes;' says Prus­
zynski. "We don't know what the work 
force will be like, but we know that 
we're pretty good at figuring out how to 
meet new needs. We have a good track 
record." 

> 
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Footlights & photographs figure in Robert Schleifer's future 
I 

T
here is power in positive thinking. 

··1 u•ill he a movie or television 
actor," declares Robert Schleifer, a 

third-year photography student in RIT's 
Colleg<.: of Graphic Arts and Photography. 
Indeed, Schleifer is so determined that 
he can envision an Emmy or an Oscar 
statuette one day gracing his mantel. 

"I don't remember \.vhat made me 
decide to be an actor,'' says the blond­
haired student. "It's just always been in 
the back of my mind." 

Schleifcr's ambition motivates him to 
check the TIO theater bulletin board 
regularly for regional audition notices. 
lnat 's how he learned about auditions for 
che 1988 NOW Summer TI1eatcr at Art­
park in Lewiston. New York. 

Gerald Miller. playwright and direc­
tor for I OW Theater. remembers scan­
ning Schleifcr's application and wonder­
ing "how a dcaf actor would audition for 
hearing theater." Miller was so "pleas­
antly surprised" hy Schleifer's signed 
song audition, voiced hy a friend, that he 
added a character for Schleifer to his 
plays. 

"My plays are written for family audi­
ences and use chants. mime, and move­
ment," says Miller. "Actors hecome boats, 
countertops, spaceships, and, once in a 
while, people. Adding a non-speaking 
character enhanced the performance." 

That summer, The Clow11s and The 
Counlt)', both written by Miller, were 
performed. The Country told, in part, 
the history of dance in the United States 
from tribal to ballroom co rock 'n' roll. 

by Jean Ingham 
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A proud moment St·hleifer, a third-year pbotog. 
rapb)• student, Cllrefully positions one of t1m of 
bis pbotographs selected for display at the Deaf 
Artists of Am,>rica Gallery in Rochester, ,'lieu· 
}f>rk. 

"Robert never missed a step," Miller 
recalls. ··1 marvel at his ability to follow 
visual cues." 

Three weeks of outdoor rehearsal-; 
began the first week of] une, followed by 
eight weeks of performances-rain or 
shine. The nine cast members, all col­
lt:ge students, became good friends. 

"I miss them," Schleifer says. "I thought 
perhaps I'd see them again this summer, 
but the NOW Theater program was 
cancelled because of budget cuts." 

Howt'\·er, OW Theater isn't the only 
one in which Schleifer has been active. 
Two summers ago he attended classes at 
the 1 ational Theatre of the Deaf in 
Chester. Connecticut, and this summer,
on a scholarship, he participated in the 
University of Rochester's Summer 
Theater. He also takes acting and theater 
classes through TID's department of 
performing arts and is certain to audi­
tion for most of the plays performed at 
NTIO. 

"hen if he docsn·c get a part, he con­
tinues to try ... says Jerome Cushman .
associate professor in the department of 
performing arts. "That"s the important 
part. It takes perseverance and hard 
work. Robert. by the time he graduates, 
just may make it in professional theater." 

Schleifer is willing to work hard and 
take chances to obtain his goal. He ea­
gerly seized an opportunity to gain 
more acting experience last spring, 
though it meant performing before a 
camera rather than an audience. 

He auditioned for a new recruitment 
videotape produced for TID's depart -
ment of career opportunities and 
admissions and won a part. 

"Performing before a camera is dif­
ferent from being on stage," Schleifer 
says. "On stage, once rehearsals arc over, 
your lines stay the same. Howt'Ver, in 
front of the camera. a scene or your lines 
can he altered and the change spliced 
into the segment. I learned new skills, 
and it was good experience for the 
future." 

Schleifer originally enrolled at NTID 
in 1983, but returned home to Dundee, 
lllinois, after one year. 

"I was taking data processing courses," 
he explains, "and I was unhappy, so I 
went home to think." 

While he was thinking, Schleifer 
enrolled in liberal arts and acting courses 
at William Rainey Harper College in Pal­
atine, lllinois, near his hometown. 

However, he continued to ponder 
how he would make a living until he 
landed a lucrath·e acling job. 

His uncle, Lou Witt, a photographe::r 
for the Houston Oilers football team, 
reminded Schleifer how often his high 
school teachers commented on his vi­
sual perception. Witt suggested he capi­
talize on this trait and pursue a career in 
photography. 

So Schleifer returned to RIT in the 
summer of 1985 to take an introduction 
to photography workshop. 

Lynne Bentley-Kemp, Schleifer's aca­
demic counselor at RIT, was the instruc­
tor for that workshop. "His ambition at 
that time was to be a fashion photog­
rapher." she recalls with amusement. 
··He thought he'd meet a lot of beautiful
women that way."

Some of Schlcifer's best work in that 
class, Bentley-Kemp recalls, involved 
documenting a clinic for blind people. 
His photos of clients and their guide 
dogs going to their appointments, she 
says, captured a "spirit of independence." 

During his first year as a photo student, 
Schleifer endeared himself lO several 
professors because of his willingness to 
critique both his work and the work of 
his classmates. 

"He was willing to analyze and would 
wait for classmates to explain and defend 
the theory behind their work," says 
Uentley-Kcmp. "He always sees the pos­
sibility, never takes away, never tears 
down. For that reason, students respect 
him:' 

Martha Leinroth and Douglas Rea, 
professors in the School of Photographic 
Arts and Sciences, also fmd Schkifer's 
forthrightness refreshing. 

Lcinroth's course introduced students 
to the fine arts, while Rea's course 
focused on assorted photographic 
assignments. 

"Robert is a natural photographer," 
Rea says. "I'm amazed at his visual com­
munication ability." 

Leinroth adds, "He is a genuinely 
interested, creative, and cheerful per­
son who thinks conceptually and is 
technically artistic:· 

Schleifer's artistic qualities, says 
Bentley-Kemp, involve his "passion about 
an issue. He attacks it from every creative 
angle with a true artist's temperament­
positive tantrums and frustration." 

When he is frustrated-or happy­
Schleifer writes poetry. "My poetry comes 
from deep feelings," he says. "l enjoy 
philosophy and it shows up in my poetry." 

Because the poems are emotionally 
charged, Schleifer shares them onJy with 
special friends. One such friend is Mary 

Ann Erickson, coordinator of telecom­
munications services. She and Schleifer 
becan1e friends when Erickson assisted 
him in making relay calls. As a result, 
Schleifer occasionally drops by Erick­
son's office to talk. 

"I value his visits," Erickson says. "We 
have many mun1al interests and, through 
conversations, Robert has casually 
tutored me in sign language:' 

Most people react positively to 
Schleifer, says his mother, Marilou. "He 
is a social person who loves people and 
animals." 

Born deaf, Schleifer was an active 
youngster, according to his mother. "His 
two older brothers, Philip and Fred, 
were always there for and with him," she 
says. "They were instrumental in help­
ing him to pronounce words and form 
sentences." 

Through his early training as well as 
his experiences at St. Joseph School for 
the Deaf in St. Louis and at NTID, says 
Mark Rosica, chairperson of the visual 
communication support department, 
"Robert has learned to interact on dif­
ferent levels and by different methods. 
He is a skilled total communicator who 
is receptive to the person with whom he 
is interacting. 

"Robert has the characteristics nec­
essary for success," Rosica continues. 
"He loves what he is doing and has the 
drive to satisfy his internal expecta­
tions." 

Whatever the future brings, Schleifer 
says, he always wiU have his photog­
raphy skills "Lo fall back on and to keep a 
roof over my head and food in my 
mouth." 

Still, he is convinced that someday 
he'll own a coveted gold statuette. 

> 
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by Lynne Bohlman 

T
he horrors of the I lolocaust 
occurred more than 40 years ago, 
yet the world still struggles to 

understand the implications of this 
nightmare of human history. 

The RIT community received a pow­
erful lesson in April when "Insights from 
the Holocaust Experience: Deaf and 
Hearing Survivors" was presented on 
campus. The program, sponsored by 
RIT, the Hillel Foundation, and Roches­
ter's Jewish Community Center, included 
a panel discussion led by deaf and hear­
ing survivors and "In Der Nacht: Visions 
of Deaf Survivors of azi Oppression," 
an exhibit of historical documents, pho­
t0graphs, and art. 

Perhaps the most surprising aspect of 
the program for many of the 4 50 partic­
ipants, most of whom were students, 
was the discovery that Jewish people 
were not the only victims of the 
Holocaust. 

"Because of my Jewish background, 
my parents brought me up to be aware 
of the Holocaust," says Sheryl Eisenberg, 
career opportunities advisor in TID's 

ational Center on Employment of the 
Deaf. "I was aware that others-gay and 
disabled people, for example-also were 
victims of the Holocaust, but I didn't 
know in detail about deaf people. lt was 
a real eye-opener." 

While as many as 3,000 deaf German 
Jews were among the six million people 
who perished during the Holocaust, 
many more deaf people, Jews and non­
Jews, were victims of the Nazi steriliza­
tion program. 

In support of Nazi leader Adolf Hitler's 
determination to create a perfect race, 
the Reich Association of the Gennan 
Protestant Ministries of the Deaf 
declared: "

T

he government has ordered: 
Whoever is congenitally diseased shall 
not have any more children in the 
future, since our fatherland needs healthy 
and fit people." 

While some disabled people under­
went sterilization voluntarily, many were 
forced to do so. During World War II, as 
many as 375,000 people were sterilized 
in Germany; 17,000 of whom were deaf. 
Thirty-seven percent of the deaf people 
who were sterilized were reported to 
the government by their teachers or 
schools. 

One dea
f 

man who ignored three 
notices to show up for sterilization was 
arrested, and as punishment, operated 
on without anesthesia, says Dr. Simon 
Cam1e!, visiting assistant professor in 
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NTID's department of liberal arts 
support. 

Carmel, co-organizer of"Insights from 
the Holocaust Experience," says that in 
recording the history of the Holocaust. 
deaf victims have been overlooked. It 
was not until about 1980 when Dr. 
Horst Bicsold, a former high school 
teacher of deaf German students, began 
his research that the sterilization of deaf 
Germans during World War II became 
widely knO\vn. 

Many deaf Jewish people also were 
victims of Nazi concentration camps. 
Carmel first became interested in their 
experiences when he began his study of 
deaf folklore. Though he first met two 
deaf survivors in 1957 in Atlantic City, 
New Jersey, it was not until 1982 at the 
National Congress of the Jewish Deaf in 
Washington, D.C., that Carmel realized 
the importance of preserving their 
stories. 

"Time is getting short because more 
and more deaf survivors are dying," he 
says. "We have to videotape and publish 
their stories for the future. We want to 
educate deaf children and adults about 
deaf survivors and their experiences to 
make sure the Holocaust never happens 
again." 

Carmel is involved with other 
members of the World Organization of 
the Jewish Deaf(WOJD) in a worldwide 
effort to collect data from and study deaf 
survivors. lhis project, says Dr. Alan 
Hurwitz, TID's associate dean and 

president of WOJD, will be one of 
WOJD's major focuses. 

'"Insights from the Holocaust Expe­
rience' gave many of us at RIT an oppor­
tunity to understand what happened to 
deaf people during the Holocaust," says 
Hurwitz, "and emphasized the impor­
tance of preserving the heritage of Jew­
ish deaf people. The WOJD wants to 
extend that understanding of our heri­
tage around the world." 

In an effort to increase understanding 
at RIT, three deaf survivors shared their 
stories with students. One, Frieda 
Wurm.feld, of Brooklyn, is the grand­
mother of Sarah Rosen, a third-year stu­
dent in the School of Visual Communi­
cation Careers. 

"Crying Hands" by David Bloch. 

Deaf Holocaust survi-vors tell their stories 

Wumtlcld, born in Czechoslovakia, 
used strength and luck as well as posi­
tive thinking and patience tO survive the 
concentration camps. Wurmfeld and 
her husband initially avoided being sent 
to a camp by pretending to be Italian. 
Finally in ovember 1942, they and 
their infant daughter were sent to the 
first of three can1ps. 

It was at the third camp, Terezin, 
along the Czech/German border, that 
conditions were the worst. Children 
drank coffee rather than milk and ate 
potatoes for lunch. Adults survived on 
barley and one loaf of bread each week. 
Though they were starving, Wurmfeld 
forced her family to cat the bread slowly 

throughout the week. thus maintaining 
their strength and avoiding illness. 

Life at the camp was precarious. 
Wurntleld once traded a pair of silk 
stockings to obtain medicine that would 
save her ill husband's life. Later, she was 
scheduled to be sent to the gas chambers 
when the camp was liberated by Soviet 
and American am1ies in May 1945. 

"Not enough deaf survivors tell the 
world ai1out their horrible experiences," 
says Rosen. "My grandmother has begun 
to write down some information so that 
it can be passed to future generations." 

Howard Mann, career opportunities 
advisor in the department of career 
opportunities and admissions, enjoyed 

the opportunity to experience "living 
history." He found the presentations by 
the survivors to be more moving and 
powerful than reading or watching a 
movie about the Holocaust. 

"It's amazing that, despite their horri­
ble experiences, they were willing to 
share them with us," he says. "I appre­
ciated their openness, honesty, and will­
ingness to tell what happened to them." 

Robert Abaid, a fourth-year electro­
mechanical technology student who 
attended the survivors' presentation, was 
angered and perplexed by their expe­
riences. When he returned to his apart­
ment to type a report for his sociology 
class, Abaid says, he C)ped so hard he 
almost broke his computer. 

"Inside I felt really upset," he says. 
"Why did the Germans kill so many 
people? What was the purpose? Can't 
we make peace all around the world 
forever?" 

Abaid attended the presentation as 
part of an assignment for his class. Dr. 
Greg Emerton, associate professor in 
NTID's liberal arts support department 
and Abaid's sociology teacher, says the 
program coincided with his class's dis­
cussion of race and ethnic relations. 

"We were studying sanctions used by 
majority groups against minority groups, 
including genocide," Emerton says. 
"Instead of just talking about the sub­
ject, this was a splendid opportunity for 
students to talk with people who actu­
ally experienced it." 

lhough he, too, watched the survivors' 
presentation, the "In Der Nacht" exhibit 
had the greatest effect on Emerton. 

"Following what had been a normal 
life and watching it unravel had a power­
ful impact on me," he says. 

The photo-narrative exhibit, produced 
by Michelle Baron and Marla Petal, of All 
the People, Inc. , in Los Angeles, is com­
posed of 26 panels that weave what is 
largely Biesold's research on the azi 
program of genocide with the story of 
Max and Rose Steinberg Feld. The jour­
ney with the Felds, told through Max's 
photographs and Rose's words, begins 
when they were playmates at school and 
travels through their marriage and birth 
of their daughter, their separation, Rose's 

survival by living for nine months in the 
basement of a French country house, 
and Max's murder at Birkenau in 1942. 
Rose lives in Hollywood today. 

David Bloch, another deaf survivor, 
shares his memories through more than 
60 paintings and woodcuts that depict 
the Holocaust. Pieces of his work, "an 
eternal monument to the Holocaust," as 
well as artwork by Morris Broderson, 
were on exhibit as part of "In Der 
Nacht." Bloch, who after being arrested 
during Kristallnacht in 1938 spent a 
month at the Dachau concentration 
camp before escaping to Shanghai, also 
spoke during the RIT program. 

"The exhibits and progran1 were put 
together so that participants walked 
away with a sense of how political ideas 
affect people;· says Wendy Low, visiting 
instructor in liberal arts support and co­
organizer of the program. "Political ideas 
are not abstract when they affect people. 

"The irrationality of the whole thing 
becomes more clear." she adds, "when 
you think of your own group being 
persecuted." 

One key to preventing such political 
ideas from becoming oppressive reali­
ties, Low says, is understanding how 
they develop. 

Still, she feels, a warning to never let 
such an atrocity happen again is not the 
only lesson to be learned from the 
Holocaust. Another message, she says, is 
one of hope that we learn not only to 
accept, hut to celebrate cultural and 
individual differences, while upholding 
common humanity and human rights. 

Societies still have not learned, Low 
says, to fully appreciate the richness that 
cultural and individual diversity bring. 

"The more people are educated about 
different cultures," says Eisenberg, "the 
more they develop a sensitivity to and 
understanding of different cultures. 

"We have to make a choice whether 
we want to be ignorant or educated." 

"Insights from the Holocaust Expe­
rience: Deaf and Hearing Survivors" 
echoed the hope that people will choose 
education. The program was put 
together in the same spirit as the "In Der 
Nacht" exhibit, which states: " . .. [W]e 
share this human story with you in the 
hope that we may learn from the dark­
ness how to shape a brilliant future 
together." 

> 
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hy Louise Hutchison 

W
orking silently, the computer 
performs its magic alongside 
traditional graphic arts tools. 

On its screen, reflected in the steady 
gaze of a student's eyes, glows the future 
of technology. 

Mushrooming into a major techno­
logical force throughout TID's history, 
the computer has become increasingly 
integrated into the curricula of the 
School of Visual Communication Careers 
(SVCC). 

Composed of the departments of ap­
plied art, photo/media technologies, 
printing production technology, visual 
communication counseling services, and 
visual communication support, SVCC 
faces the formidable challenge of keep­
ing pace with constant changes in tech­
nology to provide students with the 
most up-to-date skills. 

"It's a challenge," says TID Dean 
James De Caro, "that each of us faces as a 
faculty member and student. Our ability 

to keep pace as teachers is based on our 
ability, as students, to learn the new 

technology." 
In 1968, when the first NTID students 

arrived at RIT, SVCC consisted of a hand­
ful of faculty members. Organized into 
two support teams, they worked with 
deaf students who were enrolled in 
RIT's baccalaureate programs. 

"At the beginning," explains Dr. Thom­
as Raco, SVCC assistant dean/director, 
"there were three of us serving some 13 
art students, doing much of the inter­
preting, tutor/notetaking, and academic 
and career counseling." 

Faculty members on the support teams 
assisted TID in developing curricula 
for its art, photography, and printing 
programs. From those humble begin­
nings, SVCC has grown to a school of five 
departments, with more than 30 faculty 

members serving nearly 300 students at 
the certificate, diploma, associate, and 
baccalaureate degree levels. Counselors 
also work with students who are unde­
cided about their programs. 

In the early 1980s, SVCC recognized 
the need to develop a long-range plan to 
address the growth of computer tech­
nology. Recommendations were made 
hy the school's Computer Commission, 
composed of faculty members from all 
five departments who had the strongest 
interest in computer technology in their 
respective professions. 
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Students discover 

the 

A,, introduction to fast-paced technology 7bomas Policanu, assistant professor in the plxJtu/ 
media technolop,ies depa,1ment. introduces Jennifer Dahlma1111, a first-year student, to the cumpu. 
terized u'Orld of medk1 technologies . 

A look at the Ju/Ure Linda Whitmore, a third-year applied art student, and Michael Voe/kl. 
associate professur in tbe applied art department. compare a tmditio11al()' /»-e{Jared logu u·ilb (me 
c·1w11t.'<f electmnicalZl' 011 a11 Adobe illustrator 88. 

The first priority, as recommended by 
the commission, was to sensitize all 
SVCC faculty members to computers 
and teach them basic skills. 

"Today, all faculty members have per­
sonal computers in their offices," says 
Raco, "which often are used to develop 
teaching materials." 

Raco notes that, with the prolifera­
tion of computers, it's sometimes diffi­
cult to tell who's more enthusiastic 
about them-students or f aculty 
members. 

For students, there seems to be an 
inexplicable attraction to the new tool. 

"From the first time they're exposed 
to computers, most students are fasci­
nated by them," says Michael Yoelkl. 
associate professor in the applied art 
department. "I don't know what the 
magic is, hut theyu•ant to learn by using 
them and will come in at all hours to 
work in the lah." 

Dr. John Cox, chairperson of the ap­
plied art department. agrees. "Students 
are very enthusiastic about using the 
new technology," he says. "Most just roll 
up their slee•,es and dive right in." 

During the past five years, many more 
students have arrived at TID with 
computer experience. 

"We're finding that students are more 
sophisticated in terms of the computer 
when they get here;' says Raco. "We've 
got students coming in now who already 
have a basic understanding of keyboard­
ing, know how to do word processing, 
and may even be familiar with some 
computer graphics software." 

Faculty members also have become 
increasingly knowledgeable about 
computers. 

"Some faculty members have a bit 
more experience with computers 
because they got started sooner," explains 
Thomas Policano, assistant professor in 
the photo/media technologies depart­
ment. "By now, though, most faculty 
members recognize the advantage of 
using the computer for much of the 
work we do." 

Many instructors also feel that the 
new technology offers exciting possibil­
ities for teaching. Interactive instruc­
tional programs, which respond to the 
user's needs, allow students to learn 

The industry leader Cumputers IJave become 
an integral part uf tbe printing production 
industry "The technology that was once seen as 
a threat to tradition iS leculing the industry," 
says Michael Klepe,; center, professor in the 
printing productiun technology department. 

what they need to know when thev need 
to know it. The flexibility of such a �)'S· 
tern can accommodate different 
learning rates and styles. 

"With intelligent and inspired devel­
opment, the learning process can be as 
fascinating and addictive as video arcade 
games," says Policano. 

"As you learn what you can do, you're 
guided by the visual feedback on the 
screen to try new things. We're excited 
about applying the tools that are avail­
able to us to improve instructional 
deli\'ery." 

Despite the computer's growing 
acceptance in the classroom, it hasn't 
truly replaced the mechanical artist's 
precision, the camera operator's atten­
tion to detail, or the printer's careful 
eye. That's why hand skills still are 
taught in many courses. 

"Because we' re in a state of transition, 
we teach hand skills and computer skills 
at the same time;' says Michael Kleper, 
professor in the printing production 
technology department. "As enticing as 
the technology is, the fact remains that, 
in the field, there's a lot of manual work 
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still being done. We'll do the same job 
by hand and on the computer, so stu­
dents get to see both ways of doing 
things." 

"It's a tricky balance-we're walking a 
tightrope in some \vays," says Cox. "We 
want to keep enough of the hand skills 
so a graduate who works in a place that 
doesn't have a computer isn't lost. In the 
meantime, we've got to give students 
enough computer skills so they're ready 
for tomorrow's job market." 

As SVCC prepares its students for 
careers in the visual arts, each depart­
ment focuses on a different aspect of the 
industry. 

To create the designs and mechani­
cals necessary for printed materials, 
students in the applied art department 
always have used the traditional tools of 
the commercial art trade-triangles, T­
squares, and technical pens. 

In recent years, though, the computer 
has replaced many of these cools. When 
computers were introduced into the 
applied art curriculum in 1983, the 
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equipment consisted of a single termi­
nal operating with RJT's campw,widc 
mainframe computer system. Shortly 
thereafter, the department began train­
ing students on personal computers. 

Recalls Voelkl, "Our advisory com­
mittee came in, looked at the terminal, 
and said, 'But what can you do with it?" 

"We said, 'We're not sure, but we 
think that's where the future is.' 

"We had a good feeling that compu­
ters were going to change the way we 
worked with students, the way students 
produced artwork, and how professional 
designers produced their work." 

ow, almost all applied an courses 
require some computer use. Students 
develop designs, layouts, typography. 
mechanicals, and color separations-all 
on computers. 

"The most exciting thing is that the 
technology allows us to experiment 
with and generate many more ideas 
than was possible using traditional 
methods," says Cox. 

Adds Voclkl, "Computers give graphic 
artists so much more control over the 
creative, design, and production pro­
cesses. What has developed in the last 
five years is mindboggling." 

Computers certainly have changed 
the approach to "doing business" in the 
photo/media technologies department. 
Students who arc trained at 1T1D to 
work in custom or commercial color 
labs and in-house industrial photo labs 
learn on increasingly sophisticated, dig­
itally controlled equipment. 

"Though there have been steady 
impro\·emems in graphic arts films and 
photo papers O\·er the years," says Poli­
cano, "the most dramatic change has 
been the transition from hand graphics 
and silver-based photography to dig­
itally produced graphics and digital 
imaging, which has occurred in the last 
five years or so." 



Those concentrating on media and 
audiO\'iSual production can work quickly 
and easily on a computer screen on proj­
ects that once required many steps. For 
example, producing a multicolored slide 
used to be a complex operation, requir­
ing the production of several registered 
photographic masks. 

"A student might spend a couple of 
hours working on a complicated special· 
effects slide," says Jean-Guy Naud, chair­
person of the photo/media technolo­
gies department, "not knowing until the 
film was processed if he or she had 
created the desired image. t·sing the 
computer, students can always see what 
they've got right on the screen, in living 
color." 

Since its inception, NTID's printing 
production technology program has 
reflected the many changes that have 
taken place in the printing industry. Stu· 
dents are trained in several areas of 
offset lithography, including photot)-pe­
setting and paste-up: camera; stripping 
and platemaking: and prc5.'>'Work. 

"When we started, there were no 
computers," recalls Kleper. "Now, the 
technology that was once seen as a 
threat to trndition is leading the industry." 

When the NTID program began, the 
centuries-old tradition of "hot" metal 
l)-pe, produced using molten lead, already 
had been phased out in favor of "cold" 
photocomposition systems. Now, per­
sonal computers are used to "drive" 
t)-pesetting equipment, representing yet 
another important shift in the graphic.: 
arts. 

Computer technology also has had a 
significant impact on reproduction pho­
tography, which involves the prepara­
tion of images for printing. Traditionally 
darkroom-based, photographs for repro­
duc.:t ion now can be scanned into a 
computer and manipulated on the 
screen. 

"We have tried to integrate the appli­
cation of computers into our curricu­
lum in creative ways," says Kleper. "For 
instance, we ,vork with smdents in 
NTID's School of Business Careers, pro­
,iding l)'J)eSetting ,ia electronic mail. 
That's the kind of collaboration that 
happens in the field." 

Adds James Hendrix, chairperson of 
the printing production technology 
department, "We want tO give students 
the skills they need to compete in the 
job market and to adapt to new technol­
ogy quickly." 

'fo ensure that the SVCC curriculum 
stays current, faculty members consult 
with industry, attend conferences, and 
pore over professional literature. 

They also meet yearly with advisory 
committees for each of SYCC's pro· 
grams. Composed of professionals and 
educators from industry and other RlT 
colleges, committee members critique 
portions of the curriculum and provide 
insight on what's current in the field. 

Administrators and faculty members 
also rely on another way of evaluating a 
program's strengths and weaknesses. 

"'The best feedback," says Raco, "is 
from recent graduates and their 
employers. In addition to NTlD's annual 
Alumni Feedback Questionnaire, we visit 
companies where our graduates are 
employed and develop our own net· 
work. It has been invaluable to us in 
improving our programs." 

Improving and updating curricula is 
an ongoing process. As they look ahead. 
SYCC facull)• members see a more intc· 
grated em·ironmcnt in the graphic arts. 

In the past, commercial artists. pho· 
tographers, and printers worked on 
separate phases of the design and pro­
duction of visual materials. As technol­
ogy becomes more sophisticated, how· 
ever, those boundaries are disappearing. 
The technical skills needed by students 
reflect the growing overlap. 

To respond to this need, SYCC is 
deYeloping a new "bridging" program, 
tentatively called electronic document 
production (EDP). In the proposed 
program, students may take courses in 
each of the three existing technical 
departments as well as new elective 
courses specific.: to the new technology. 
This integrated approach will give stu· 
dents a broader perspective on the vi· 
sual communication field. 

As it looks to the future, SYCC also is 
working on ways to help its former Stu· 
dents keep pace with technology. As 
part of NTID's outreach effort, the ap· 
plied art department offered its first 
week-long computer graphics workshop 
for a half dozen alumni during the 
summer of 1988. 

Joseph Viscardi is an NTID graduate 
who \.vent on to receive a bachelor of 
fine arts ( B.FA.) degree in graphic design 
from RIT in 1978. 

Says Viscardi, who works as an art 
director at Medicus lntercon Co. in 
New York City, "l returned to NTID to 
learn how to use the Macintosh II. The 
class was great-I loved it." 

Other SVCC alumni share positive 
feelings about their experiences at NTID. 
Tracey Saloway, assistant art director at 
Artworks, a Rochester design firm, also 
graduated from RJT with a B.EA. in 
graphic design in 1985. 

"Ac TID, I learned a good deal about 
basic art and time management," recalls 
Saloway. 

A 1988 graduate who earned an asso· 
ciate degree in applied photography, 
David Pierce works in many phases of 
tck-vi.sion production at Silent Network 
in Hollywood, California. 

"Though technical changes occur 
every day," says Pierce, "my education 
gave me the basic groundwork to be 
able to adjust to the changing 
environment." 

Says Raco, "Certainly, one of the big· 
gest challenges facing us is keeping up 
with the incredible rate of change in 
technology today. Faculty members don't 
have enough hours in the day to keep up 
with everything that's going on out 
there, but we must stay up-to-date so 
our students don't graduate with skills 
that soon will be outdated." 

Most faculty members share that view. 
"The technology itself is easy to deal 
with," says aud. "The rate of change 
and its cost are the problems right now. 
So far, we've been able to prepare stu· 
dents for whatever they will face in the 
workplace. But how long can we stay 
ahead' Unlike a horse race, there is no 
finish line-it keeps moving down the 
track as we're going around." 

However fast the changes come, it's a 
good bet that SYCC will stay ahead of the 
game. 

> 
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NTID athletes 

at World Ga 

for the Deaf 

by Susan Cergol 

M
ichele Heise followed the 
yellow brick road to New 
Zealand to compete in the 16th 

Summer World Games for the Deaf. 
There, surrounded by cheering fans, she 
won a gold medal and, for a moment, 
found herself "over the rainbow." 

"It was a fantru>)', like 7be Wizard of 
Oz," says the 21-)'L>ar-old basketball player. 
"I couldn't believe it was happening to 
me." 

Heise, who graduated from NTID's 
applied accounting program in May, 
competed on the U.S. women's basket­
ball team, which took first place at the 
games, heldJanuary7-17, 1989, in Christ­
church, New Zealand. Her glory was 
shared by teammates and fellow NTID 
students Laura Edwards and Marika 
Kovacs. 

Other NTID students who competed 
at the games on the 173-member U.S. 
team are Kenneth Anderson, basketball; 
Kenneth Gentzke and Tin1othy Kring, 
soccer; Hamid Hajebian and John Macko, 
men's volleyball; Darcy Lazauskas, 
women's volleyball; Christopher Mad­
den and Tod Morris, wrestling; and 
Shawn Richardson and Laura Zuniga, 
track and field. 

While the thrill of international sports 
competition is an important aspect of 
the games, so is promoting goodwill and 
understanding, according to Farley 
Warshaw, visiting career development 
counselor in the School of Science and 
Engineering Careers. 

"There is no political friction at the 
competition;' says Warshaw, president 
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of the American DeafVolleyball Associa­
tion and assistant coach of the U.S. men's 
volleyball team. "The games are about 
everyday living and shared human 
experience-that's what is important!' 

Lazauskas, a fourth-year applied art 
student who won a silver medal as a 
member of the U.S. women's volJeyball 
team, learned this lesson well. 

"The Soviet athletes were very friendly 
to the Americans;' she says. "At first, that 
surprised me, but now I understand that 
the athletes I met are individuals. not 
governments:• 

Warshaw believes attending the games 
can be a rich educational experience for 
NTID students. A total of 26 nations 
competed in 12 sports in New Zealand, 
offering athletes plenty of opportunity 
for cross-cultural exchange. 

"By participating in the games;' says 
Warshaw, "athletes learn a lot about dif­
ferent cultures, which broadens their 
awareness and understanding of the 
world. Often studentS misunderstand­
they think it's only a sports activity. But 
the games really can complement what 
they learn at school." 

Macko, a fifth-year student in RJTs 
College of Business, competed on the 
men's volleyball team under Warshaw's 
guidance. "Jn addition to becoming a 
better volleyball player," he agrees, "I 
became a stronger and more educated 
person." 

Like the Olympics, the World Ganles 
for the Deaf offer athletes an opportuni­
ty for international competition and 
world travel. But the true meaning of the 

games, says Heise, is found in the special 
fellowship that takes place among deaf 
athletes from all over the world. 

"There was a real feeling of con­
nectedness because we all are deaf," she 
says. "It was the best experience of my 
life." 

Macko agrees. "There was a strong 
bonding among athletes and teams 
because we're all hearing impaired;' he 
says. "It was a once-in-a-lifetime 
experience." 

The 13 NTIO students who traveled 
to New Zealand continued a long tradi­
tion begun at the first World Games for 
the Deaf in Paris in 1924. Inspired by the 
performances of deaf athletes at those 
first games, E. Ruben Alcais of France 
and Antoine Dresse of Belgium founded 
the International Committee of Sports 
of the Deaf ( Comite International des 
Sports des Sourds-CISS), which now 
sponsors the games. It is the oldest 
international sports organization for 
disabled people and the only such fed­
eration to be recognized by the Interna­
tional Olympic Committee (IOC). 

Except for a IO-year hiatus during 
World War II, CISS has sponsored 
Summer World Games every four years 
since 1924 and Winter World Games 
every four years since 1949. The upcom­
ing winter games will be held in 1991 in 
Calgary, Canada, and the next summer 
games will be held in 1993 in Sofia, 
Bulgaria. 

U.S. participation in the games is 
sanctioned by the American Athletic 
Association of the Deaf ( AAAD ), founded 
in 194 5 to promote local, state, regional, 
and national toumamentS for deaf people 
in the United States. The U.S. Team 
Committee, a standing committee of 
the AAAO, oversees the various teams 
that participate in the games. All execu­
tive committee members arc deaf and 
serve on a voluntary basis. 

"I feel satisfied when I see an athlete 
reach his or her personal best;' says 
Donalda Ammons, U.S. team chairperson. 
"Seeing an athlete develop into a better 
person with a more complete under­
standing of world politics and cultures 
is my reward." 

All athletes with a hearing loss of 55 
decibels or greater in the better ear are 
eligible to try out for the games. Team 
tryouts for each sport generally are held 
one co two years before the games at 
various locations throughout the country. 

"Athletic ability is the first thing I look 
for during tryoutS," says Merlin Thomp­
son, coach of the U.S. men's volleyball 
team. "If you have that, you can pick up 



the particular skills and techniques 
nece�ary for the sport." 

Ronald Stern, U.S. team director, over­
sees team selections and makes sure 
team members stay in shape before the 
games. 

"Once selection is made," says Stern, 
"I expect the athletes to be committed 
and dedicated to training with their 
coaches." 

To supplement their individual train­
ing, Stern coordinated an intensive 
training camp for the athletes, held in 
December at the California School for 
the Deaf in Riverside. This was espe­
cially helpful to athletes from wintry 
climates, since they needed to prepare 
for competition in summer sports. 

"The weather in Riverside is compar­
able to New Zealand's;· says Warshaw, 
who accompanied the athletes co the 
training camp as well as to the games. 
"Usually, NTIO students competing in 

The sh,j/ dreams are made of Basketball 
P«IJV!r Michele Heise proudly displays tbe gold 
medal she belped her team urin at the 1989 
Summer lf'orld Games Jo,· the Deaf held in 
1\eu• Zealand. 

the summer games can train during 
vacation time. This was the first time 
they were held south of the equator, and 
it was winter in many parts of this coun­
try, including Rochester." 

Climate, however, was not the biggest 
obstacle the athletes faced. Once chosen 
to participate on a U.S. team, the ath­
letes were responsible for raising enough 
money co travel to the host country. For 
the summer games in New Zealand, 
each athlete had to raise S4,500. 

"I was afraid 1 wouldn't raise enough 
money," says Heise, who credits her 
roommate with insisting she give it a try. 
"If Karen (Wanninger] hadn't been there, 
l never would have gone to the games." 

But Heise and the others did indeed 
raise the money, primarily in their home­
towns through grassroots efforts such as 

A memorable experience Smrowuled by 
memorabilia collected at the World Games for 
the Deaf, volleyball player Job11 Macko feels 
fort1111ate to have sbared in the exJX>rience. 

dance marathons, bowl-a-thons, and 
donations from community groups. 

"It was difficult because nobody in my 
hometown knew about the World Games 
for the Deaf," says Macko. "Everybody 
thinks it's related to the Special Olym­
pics [a sports program and competition 
for people with mental retardation and 
developmental disabilities], so I found 
myself constantly explaining the 
difference." 

Macko's only disappointment in not 
winning a medal at the gan1es-the U.S. 
men's volleyball team took fourth 
place-stems from his belief that the 
team wasn't able to attract all of the best 
deaf players in the country 

"We need to continue educating 
people about the gan1es," he says, "so we 
can find better players and get commun­
ity sponsorship to help take the pres­
sure off individual players to raise the 
money themselves." 

Coach Thompson agrees. "The ath­
letes who went to the games were the 
ones who raised the money, not neces­
sarily the best players;· he says. "That 
was the biggest drawback. If there had 

been means to finance the athletes, our 
team would have done much better." 

According to Stern, the U.S. team 
receives little financial assistance from 
the United States Olympic Committee 
(USOC),of whichthe AAAD is amember. 

"The funds we do get from the USOC 
are earmarked for development pur­
poses," he says. "We arc very apprecia­
tive of this assistance, of course, but we 
need to explore other means of support." 

The development fund, formerly 
administered by Ammons in her role as 
special a�istant to the U.S. team, allows 
athletes and coaches to upgrade their 
skills by attending summer camps, sports 
clinics, and intensive training sessions. 
Now, as U.S. team chairperson, Ammons 
will address more vigorously the fund­
raising needs of the team, perhaps seek­
ing corporate support for the games. 

However, everyone involved wants to 
avoid in1posing on the games an over­
emphasis on financial matters. 

"The Olympics, for example, have 
become very commercial;' says Ammons. 
"There's too much attention on revenue 
rather than on the actual performances 
of athletes. The World Games, on the 
other hand, are untouched." 

Warshaw believes it is far more 
rewarding for athletes to focus on their 
own athletic and personal development. 

"No one was worrying about financial 
support or commercial success at the 
games," he says. "The athletes only 
wanted to win for their country, in the 
true spirit of amateur sports." 

For many athletes, that spirit has been 
a driving force throughout their lives, 
and competing in the games was the 
fulfillment of a lifelong dream. Morris, a 
silver medal winner in wrestling, entered 
the sport when he was in second grade. 

"I practiced almost half my life to 
achieve this medal," says Morris, a senior 
in RIT's College of Applied Science and 
Technology. "I'm proud of my achieve­
ment and will pass on my experiences to 
my children and grandchildren." 

Whether or not they bring home a 
medal, however, all World Games ath­
letes come away winners, according to 
Ammons. 

"Once athletes participate in the 
games," she says, "they don't come back 
the same for one simple reason -they 
have seen the world." 

) 
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FOCUS On. • • 

atherine Gark 

by Kathf)11 S<.:hmitz 

An inveterate reader (',atherine Clark, relx,bilitation audiologist, often trm,els to Higbla11d Park to 
enj<�J· tbe outdoors and a good book. 

.$0 \771) FOG'.\ • Fall l'JR'J 

C
atherine Clark is one of the 
friendliest people at NTII). As an 
only child of a military family that 

frequently mo\'ed, she learned to adjust 
to new people and new places. Her 
father, a sergeant in the t;.s. Army, saw 
duty in Colorado, New Jersey, cw York. 

orth Carolina, Virginia. Washington, 
and West Germany. 

Clark, rehabilitation audiologist in 
the audiology department since 1986, is 
a "jack of all trades," according to Doug­
las MacKenzie, coordinator of TID's 
Audiology Clinic/Hearing Aid Shop. 

"She is involved in all aspects of the 
audiology curriculum," says MacKenzie. 

In addition to performing hearing 
evaluations, Clark teaches telephone 
training, advanced speechreading. and 
basic auditory training. 

TI1e specchreading classes aim to 
teach not only speechreading but also 
assertiveness and strategies for handling 
communication breakdowns. The 
auditory training classes focus on 
recognition and use of specific speech 
and environmental sounds. 

According to MacKenzie. "Catherine 
has extensive experience in such reha­
bilitati\'c work." One of her hallmarks as 
an audiologist is the time she spends 
counseling students. he does not limit 
herself to clinical audiological tests. 

"Catherine wants to be successful at 
TIO," says Evelyn James, an audiologist 

who completed her clinical fellowship 
year at NTID this spring. "She's inter­
ested in being the best audiologist she 
can be, which makes her more focused 
on the students and what she needs to 
do to hener serve them. She has the 
respect of everyone here." 

Clark's interest in audiology springs 
from her people-oriented approach to 
her life. "Audiology," says Clark, "is a 
field with a clinical and medical orienta­
tion where I can work with people." 



Tools of ber trade l 'si11g 011e of.\'77D's a11diology so1111d bootbs and computer eq11ij1111e111. Clark 
('l•altwtes a st11de111 :S be<1ri11g. 

After earning her bachelor's degree in 
speech and hearing sciences at Bradley 

niversity in Peoria, Illinois, she entered 
the graduate audiology program at the 
t;nivcrsicy ofLouis,·ille in Kentucky. Her 
undergraduate work involved speech 
pathology training with little emphasis 
on audiology. Clark feels her choice of 
graduate study rounded out her experi­
ence in the fields of speech, language, 
and hearing. 

"l die.In 't sec the di,·ersiry of audiology 

until I got into it," she says. 
Part of that di,·ersity includes a variety 

of technological advances in audiology. 
Clark's interest in new technologies 
motivated her to learn abom cochlear 
implants, which are small electronic 
dc:viees surgically placed inside the car. 
They allow some deaf people who do not 
benefit from using hearing aids to hear. 

"My first experience with cochlear 
implants was in graduate school," says 
Clark. "l worked with adult cochlear 
implant users. At that time, the cochlear 
implant was the latest technology, and I 
wanted to grab onto it." 

After earning her master's degree. she 
spent her clinical fellowship year at the 
House Ear lnstinite in Los Angeles, 
where she worked in the children's 
cochlear implant program. 

Clark used her experience tO help de­
velop the cochlear implant specialist 
position at TIO with Dr. Carol 
Defilippo. associate professor in the 
communication research department. 
They share the position's responsibilities. 

"Catherine has more direct contact 
with students," Defilippo explains. "She 
performs most of the clinical tests and 

the follow-up reminders. She is cffccti,·e 
with the students because she will per­
sist until a problem is solved." 

"Catherine wants to sec her students 
improve," says John Lytle. a third-year 
RlT information systems student who 
has a cochlear implant. Clark works 
with L}tk on identifying environmental 
sounds and vowels. 

"She is fun to work with because she 
has an open mind. She listens to me and 
asks me what I want to learn. Without 
Catherine·s help with my communic-<1-
tion skills. I would never have gotten my 
summer co-op joh at Hewlett Packard in 
lbronto:· says Lytle. 

" he thinks students can do anything 
if they want to," says Christopher Sulli­
van. who earned his associate degree in 
medical record technology in May. lk 
says that working with Clark helped him 
impron.: his specchreading and speech 
after he received a replacement co­
chlear implant. 

Clark derives great satisfaction from 
teaching. "Seeing the learning process 
happening and then carrying over out of 
class is ,·cry gratifying," she says. 

In addition to enhancing her profes­
sional development through teaching 
and clinical work, Clark enjoys meeting 
with other black professionals in her 
tkld. "I'm trying to start an upstate ew 
York chapter of the ational Black Asso­
ciation for Speech, Language. and 
I Iearing." 

"We talk about the future," sars co­
worker James, "especially for blacks in 
audiology. It's good to have another 
black person in the same joh and the 
same department." 

Clark is che newly elected vice chair­
person of the TIO Affirmative Action 
Advisory Committee. Her two-year term 
began this fall. 

The goal of the committee is to 
improve recruiting and retention of 
employees in protected classes, such as 
racial minority and hearing-impaired 
individuals. 

"I became involved with affirmative 
action in the workplace because I want 
to see more minorities here," she 
explains . 

• TIO also sponsors the Minority Clin­
ical FeUowship Year, administered jointly 
by the department of training and 
clevelopmem and the communication 
division. James was the first recipient of 
the fellowship year at NTII). 

People-oriented though Clark is, she 
enjoys her own company as much as she 
enjoys others·. She values solitude and 
reads a great deal. 

She docs. however, enjoy getting 
together with friends to play cards and 
have philosophical discussions. 

Says James, "We just have fun together 
talking about all sorts of things over 
dinner. We'll go to different movies or 
out to clubs or concerts; Catherine likes 
Luther Vandross and New Edition." 

MacKenzie is pleased that Clark may 
have found her professional niche at 
NTID. "Her career goals have changed 
since she first began here," he says. 
"When we interviewed her for the job, 
she said her long-range goal was to go 
into private practice. but now I think 
she plans to stay at 1TI0 since she 
enjoys her work so much." 

Clark agrees. "Working with a large 
group of professionals within a popula­
tion is more comfortable for me than 
working alone." 

MacKenzie adds, "She works very well 
in groups because she is so dependable." 

Of her fumre goals, Clark says, "Even­
tually, I'd like to sponsor some kind of 
speech and hearing clinic in the black 
community." 

Her personal projects at 1'\TID include 
de..-eloping asse mcnt tools for e..·aluat · 
ing individual sounds during testing to 
help determine which sound an indi­
vidual is hearing. She also would like to 
do more auditory training during hear­
ing aid evaluations. 

"I'm still growing in my job," she says. 
"There arc so many things to do and 
learn." 

> 
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NTID l\TEWSLil\TE 

NTID Goes Around 

the World 

NTID will take on an interna­
tional flavor next year when, 
for the first time, it opens its 
doors to deaf students from 
around the world. 

As a result of recent con­
gressional action. the L,.S. 
Department of Education has 
approved 1TID's plans to admit 
international students. 

While no qualified U.S. citizen 
will be denied entry or provi­
sion of full support servi ces as 
a result of this development, 
international deaf studentS wiIJ 
now benefit from TID's pro­
grams, which have not been 
duplicated elsewhere in the 
world. 

·1o be considered for admis­
sion to "TID. applicants must 
have a hearing loss that ser­
iously limits their chances for 
success in a college or pro­
gram for hearing students. In 
addition. as a minimum re­
quirement to be considered 
for entry, international appli­
cants must demonstrate an 
overall eighth-grade achieve­
ment level, including an 
eighth-grade reading level in 
the English language as mea­
sured by a standardized test 
specified by rTm. 

All international students 
seeking admission to the 
Institute must complete the 
application process by De­
cember 15 of the year before 
entering TIO. Decisions on 
acceptance will be made by 
the following March 1. 

For more information on 
international student admis­
sion to 'TIO. contact Thomas 
Connolly. senfor career oppor­
tunities advisor. at: Rochester 
Institute of Technology.  
National Technical Institute 
for the Deaf, Career Outreach 
and Admissions Department, 
Lyndon Ba ines Johnson 
Building, Post Office Box 9887, 
Rochester. NY 14623-0887. 
(716)475-6816(\"oice TI)D).

ICED Registration Packets 
Mailed Worldwide 

Registration information for 
the 17th meeting of the Inter­
national Congress on Educa­
tion of the Deaf. which will be 
held in Rochester. Ne\\· York, 
July 29-August 3. 1990, was 
mailed worldwide in October. 
Those interested in attending 
the Congress, which will focus 
on issues related to the ad­
vancement of educational 
opportunities for deaf people, 
arc encouraged to pre-register 
by April 1, 1990. Registration 
costs will be higher after April 
I; th<.: deadline for pre-reg­
istering by mail is June 15, 
1990. For more information 
and a registration packet, con­
tact Jean OcBuck, ICED admin­
istrator, Rochester Institute of 
Technology, · ational T echnicaJ 
Institute for the Deaf, One 
Lomb Memorial Drive, Post 
Office Box 9887. Rochester, 
NY 14623-0887. 

In addition, the Centennial 
Celebration Convention of the 
Alexander Graham Bell Asso­
ciation for the Deaf is sched­
uled for July 24-28. 1990, in 
Washington, D .C. For more 
information and a registration 
packet for that convention, 
contact  Susan Cof fman 
Director, Professional Progra� 
Services. Alexander Graham 
Bell Association for the Deaf 
3417  Vo l  ta P l a c e .  NW: 
Washington, D.C. 20007-2778. 
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Disli11g11isbed alm11m� of 1989 
1)1: \l"llli11111 C.astle. director ofXTTD
mul l'ice president for got'<'1711//C'llt
relations for Rl7. left. and STTD
l>etm James !){<.am. nxbt. present
a co111111e111orati1l' plate to Gm1•
l:'tkie. this _1w1r's 11'i1111er of .\'TTD's
Disti11g111sbed A/111111111s Award. 

Etkie Honored at 
Alumni Celebration 
. TID Dean James Decaro 
presented the 1989 TIO Dis­
tinguished Alumnus Award to 
Gary Etl<le '77 at the August 
18-19 Alumni Celebration
Weekend picnic. Elkie, who
earned an associate in applied
science degree in data pro­
cessing. was honored for out­
s t  a n d i n g  p r o f e s s i o n a l
achievement and for continued
efforts to support and improve
the lives of deaf people.

A senior technical associate 
with AT&T 13ell L1boratories 
in Illinois, Etkie has worked to 
bridge differences between 
hearing and deaf co-workers 
by establishing a sign language 
club at the company. giving 
pre entat ions on needs of deaf 
employees in the workplace, 
and teaching sign language t0 
fellow employees. 

In addition to his on-the-job 
responsibilities, he has been 
president of the NTID Alumni 
Club of Illinois since 1984. He 
is an active member of the 
Aurora Club of the Deaf, Fox 
Valley Center on I nclependent 
living, Illinois Association for 
th<.: Deaf, and West Suburban 
Association for the Deaf. 

·n,e weekend celebration
also included an exhibition of 
contemporary art\vork by deaf 
women, a "Hollywood Squares" 
competition. and a banquet. 

Philippine Laboratory 
Honors Castle
·n,e Philippine School for the 
Deaf in Manila has named its 
newly completed laboratorv 
for deaf Students in honor of 
Dr. William E. Castle. director 
of T l  D and vice president for 
government relations for RIT. 

Cast le and his wife. Dr. Diane 
Castle. prof°(:ssor in TID's 
department of technical and 
integrative communication 
studies, trav<:led to Manila to 
attend the July 28 dedication 
ceremonies for the Dr. William 
E. Castle Communications
Training LaboratotT

"lam confident:· �aid Castle. 
"that this center has a bright 
future and will be successful 
in contributing to the training 
of young deaf Filipinos to be 
good citizens and employees." 

NTID Graduate Named 
Deaf Woman of the Year
Barbara Jean Wood '75 has 
been named Quota Interna­
tional's Deaf \X"oman of the 
Year. Wood.who earned a 
hachelor·s degree in social 
work, i head of the .\fassa­
chus<.:tts Commission for the 
Dcafand Hard of Hearing. She 
received the mvard at Quota 
lnternational's annual confer­
ence in July. 

Quota International is a 
worldwide organization large­
ly composed of professional 
women whose primary goal is 
to help deaf and hard-of-h<..-aring 
people. 



Dear Friends of .\"TIJ). 

An RJT education is rich in experi­
ences that reflect the !nstitute's philo­
sophy of lifelong learning. A recent trip 
to the Soviet Union by NnD students 
and f acul�y and staff members under­
scores the e:xdting opportunities for such 
learning that are available at RJT 

Traveling to the USSR during its 
unprecedented /X>litica/, economic, and 
social refonns is tmly the opportunity 
of a lifetime. RJT, internationally knou>n 
for its cooperative educational pro­
grams, encourages learning of this 
nature-outside of the classroom, with 
an emphasis on gaining knowledge 
through experience. 

As you read this issue of Focus, I hope 
you will gain a sense of the value placed 
on learning, not on�y in the classroom, 
but in our relations with others and in 
the e:xpen·ences that stay with us forever. 

Dr. M. Richard Rose 
President, R!T 



Rochester Institute of Technology 

National Technical Institute for the Deaf 
Lyndon Baines Johnson Building 
Post Office Box 9887 
Rochester. NY 14623-0887 

ADDRESS CORRECTION REQUESTED 

U hatet•er the 11•eathe1: Tracey Smiths frinuls brigbte11 her tit�)'. f>. J, 
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