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DSS Computing Labs
Hours, locations, hardware, software, and
reservations information available at:
http://www.rit.edu/its/services/computer_labs

Telecommunications Services
Located in the Facilities Mgmt. bldg. (99)
To contact the Telecommunications Services
call 475-5800.

ITS HelpDesk
Located in the Gannett building, rm. 7B-1113

To contact the ITS HelpDesk
• Call 475-HELP or 475-2810 (TTY)
• Send e-mail to helpdesk@rit.edu

Regular hours
Sunday   12 p.m.–6 p.m.
Monday–Thursday  7:30 a.m.–8 p.m.
Friday   7:30 a.m.–5 p.m.

ITS Contact Information

Directory Services started to unify services on  the
RIT campus in September 2002.  The goal is to bridge
the gap between “islands of information” on cam-
pus and create a more seamless campus communi-
cations environment.  So what does that mean, and
is this happening?

In support of the University’s strategic initiatives,
each college, division, and center on campus is con-
stantly seeking ways to improve or enhance a
student’s experience and hopefully make daily tasks
a little easier at the same time.  Directory Services
is essentially an organized collection of authoritative
and secured data that can be utilized for many func-
tions across campus.

Many users have benefited from Directory Services
by logging into the \MAIN domain once and gaining
access to other services such as e-mail, calendar-
ing, and file services. More and more applications
and services are being integrated with the Directory
which means fewer usernames and passwords that
need to be remembered and entered.  Distribution
lists can be automatically populated with student in-
formation such as program, college, and year.  These
new functions and others are possible because of
the implementation of Directory Services.

A key factor in the success of the project has been
the involvement of representatives from each area

RIT Directory Services
in Motion

across campus.  Representatives have provided input
throughout the course of the project which helped them
in fulfilling and planning work towards the University’s
strategic initiatives.

So what are areas doing?  The Wallace Library quickly
integrated the Directory into their operations to improve
a student’s experience.  Chris Butler, Software Special-
ist, says that they have been able to further enhance a
student’s experience by providing customization and easy
access to academic resources.

· Library Computer Labs

Using Directory data, policies and scripts were de-
veloped and run for students registered in specific
courses that provide customizations based on the
course needs and training sessions.

· First Year Enrichment (FYE) Form

During login authentication, students who are en-
rolled in the program automatically have access to
the on-line FYE form.

· RIT Digital Media Library

Based on Directory data (college, department, ac-
count type, etc.), users are authenticated and given
appropriate access to library collections.

by Shannon Robinson, ITS Project Management Office, smrits@rit.edu
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Effective contributor, team oriented, adept and flexible are just a
few characteristics to describe Joanne Redmore and her 15 year
career with RIT.

Joanne began her career at RIT in Information Systems and
Computing (ISC).  She earned progressive responsibilities from
her initial role as staff assistant to her present position as associ-
ate business manager providing daily oversight related to pro-
curement, accounting, human resource and administrative ac-
tivities.

During this period she managed to balance her role as a single
mother of three, as an RIT student graduating with a degree in
multidisciplinary studies with concentrations in business and his-
tory, and as a team member providing essential support in the
transformation of a major department (ISC) to the present ITS
division.

Joanne was a two-term member of staff council. She is an ac-
tive volunteer for orientation, commencement and United Way
campus activities.

Our congratulations to Joanne in this milestone year for her
achievements.  Our thanks for being an involved and supportive
member of the RIT family!

Joanne Redmore Celebrates 15 Years in Division
By Beth Nolan Beal, Administrative Services, eanppt@rit.edu

The cover story for the April 2004 issue of ITS News was “Security Projects for Data Center and Desktop Firewalls
Underway”. The May/June issue headlined the following articles” Campus Network Attacks Managed Effectively through
Critical Incident Management Process”,  “Compromised Computers Blocked or Quarantined from RIT Network” and finally
“Protecting Yourself Online as Computer Hackers Become More Sophisticated.” Do you see a theme here?

Every time you are on the Internet or access email, your PC is at risk of being
infected by insidious programs like viruses, worms and spyware. It is becoming
vitally important to understanding the level of security on computers and net-
works so that the necessary steps can be taken to adjust for updates to operating
systems and anti-virus protection.

What is the level of security on your workstation or system? Are you infected?
Are you protected? We all need to know the answers to these questions. This is
where the two ITS security projects, Desktop Defense and Data Center Firewall,
can help.

The two projects combine to offer a layered approach to security. The Desktop Defense Project will help protect desktop
systems within the RIT network. The Data Center Firewall Project will help protect servers and systems from internal and
external (Internet) issues.

By Jack Mangione, ITS Project Management Office, jamits@rit.edu

The purpose of the Desktop Defense project is twofold:
provide support groups the ability to manage, administer
and report on client computer settings, and allow individual
users the opportunity to effectively manage their own anti-
virus software.

To accomplish this, a small program called an ‘agent’ is
installed onto your computer. This agent will work in the
background to provide timely anti-virus updates and pro-
vide your support teams the ability to centrally administer
computers.

Systems administrators will define policies covering every
level of protection and apply them on a per machine or per
group basis. Comprehensive, detailed reports will provide
visibility into policy effectiveness, and help systems ad-
ministrators develop and adapt strategies for ongoing se-
curity management. This reporting ability will help locate
non-compliant systems, trace an outbreak to its source, or
determine the effectiveness of security policies.

The Data Center Firewall Project addresses the need
to protect ITS hosted systems from internal and external
Internet threats. A firewall will be installed to protect por-
tions of the network inside the ITS data center. This will,
in turn, provide systems that are hosted in the ITS data

Sophos, a Lynnfield, Mass.-based
anti-virus firm states in a recent
report that they detected 4,677
new viruses in the first six months
of 2004, a 21% increase over the
same period last year.

The Importance of ITS Security Projects: Desktop
Defense and Data Center Firewall Solutions

continued on page 4

When Dave Bradstreet became the first RIT Residential Net-
working Administrator in 1996, there were about 2,500 stu-
dents living in on-campus housing.  This number has swelled
to over 6,500 today.  And although Dave can’t necessarily
take credit for this growth, he certainly has helped many of
these students keep their computers healthy and connected
to the campus network.

Dave started his career at RIT in 1994.  He was responsible
for the training of personnel, and the set up and maintenance
of computers and other technical equipment as a facilities
coordinator at the Wallace library.

Dave soon moved into ISC (now ITS) and established the
Resnet office, which has regularly faced the challenge of
keeping up with the growth of the on-campus student popu-
lation.  Under Dave’s leadership, Resnet has grown from an
office with four student employees to the support center it is
today, with over 15 student employees and a full-time co-op
employee.

In 2002, Dave led the startup of the Resnet Tech Center.

Thanks to the addition of the tech center, students can drop off
their computers at the Resnet office, rather than wait for the
scheduling of a room visit.  In 2003 and 2004, the tech center
has become invaluable in the battle to keep worms and viruses
from infecting student computers.

Dave is an RIT graduate, earning a B.S. in Professional and
Technical Communication in 1994.  He has put this education
to good use, presenting at many national Resnet conferences
over the past 10 years.  In 2003, Dave won a communication
award for his creative “eyechart” poster communicating the
dangers of illegal file sharing.  Dave has continued his educa-
tion, and is a thesis away from completing his M.S. in Commu-
nication and Media Technology.

Dave has shown no signs of slowing down, and has just begun
his latest career challenge.  In June 2004, he became the team
lead for the ITS HelpDesk, and moved from his residence hall
office to the main campus.  Given the pace of change in the IT
world recently, his next decade at RIT promises to be every bit
as challenging as his first.

Seated (l to r) are ITS Length of Service Honorees,
Dave Bradstreet, newly appointed HelpDesk lead,
Jennifer Gates, Distributed Support Services systems
administrator based in the College of Liberal Arts,
Joanne Redmore, associate business manager,
Administrative Services and Tim Smith, Customer
Support Services, Student Systems. Missing from this
photo (but honored as well), Paul Bufano, Customer
Support Services, Student Systems.

Dave Bradstreet celebrates 10 years at RIT by Dave Pecora, Customer Support
Services, dlpits@rit.edu
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The new iMac G5 debuted in Paris the first week of September. It’s 2-inch thick case contains the entire computer and
display. Up to two Gigabytes of RAM, 250 megabytes of hard disk space, Ethernet, an 802.11g wireless card, and more fit in
it, as well. You can even remove the built-in stand and mount it on a wall or VESA-compatible arm, for the ultimate kiosk
computer or live-updating wall-display!

Apple previewed Mac OS X “Tiger” at their World Wide Developers Conference (WWDC)  in June. The new system should
ship in the first half of calendar 2005, and looks like it will focus on upgrading underlying technologies. Therefore, you probably
won’t see large differences in its looks compared to “Panther.”

Rob Henderson of CIAS and I represented RIT in the WWDC enterprise track. There were several others from New York
— including Syracuse and Cornell — in the crowd of over 3,000 attendees. Even though other universities took part in the
same week-long information overload, they didn’t have the new OS named after their school mascot!

<http://www.apple.com/macosx/tiger/>

There are several reasons to use the Mac OS X Software Update pane in the System Preferences application, whether
you’re back on campus or not:

· Mac OS X 10.3.5
· Security updates for “Panther” and “Jaguar.”

The Cisco VPN software distributed by ITS was updated to version 4.0.5.  This edition works much more reliably with recent
versions of Mac OS X. For those of you who may be wondering, the VPN software that is built-in to Mac OS X is not
compatible with RIT’s Virtual Private Network.

<http://www.rit.edu/its/services/vpn/>

Microsoft Office 2004 shipped during the summer.  It is available for installation on all RIT-owned computers. Faculty and
staff may also purchase it for home use at a greatly reduced price in the RIT Campus Connections bookstore. Its version of
Microsoft Entourage is particularly compelling, because it improves compatibility with RIT’s new Microsoft Exchange mail
and calendar system. RIT continues to work with the Microsoft Macintosh Customer Council to improve Entourage further.

This academic year is the final one for our Apple Technology Assurance Program (TAP) license. The TAP agreement ends
in late June.  ITS is negotiating with Apple about the follow-up to this highly successful system software license. Stay tuned!

<http://www.rit.edu/its/services/software_licensing/appletap.html>

iMAC G5 and “Tiger” Debut for Apple Computers

Celebrating service anniversaries are Paul Bufano and Tim
Smith of Student Systems Development in recognition of 25
years and 20 years of service, respectively.

Paul Bufano joined RIT in August of 1979 working on the
Admissions, Development and Alumni, and Student Records
systems of the day.  In 1985, Paul became a key contributor in
the design and development of the then new STARS Student
Records System while also maintaining responsibility for Hous-
ing Operations and Apartment Management systems.

In the late 90’s, Paul was a pioneer in the ‘webification’ of
Student Records through the design and development of web-
based interfaces to Student Records and the Student Infor-
mation System (SIS).

Paul continues to play a vital role in the ongoing support and
development of Student Systems including key participation in
critical student satisfaction and retention initiatives such as
the new Schedule of Courses application, Identity Protection
Initiatives, Early Alert Upgrades, and the Graduation GPA Ini-
tiative.  Additionally, Paul continues his role as technical lead
and mentor for mainframe-based and related technologies.

Paul Bufano and Tim Smith Service Anniversaries
By Kevin Dudarchik, Student Systems Development, kjdisd@rit.edu

Tim Smith began work at RIT in August of 1984 working
on the Development, Co-op, and Student Records systems
while also providing support to other systems such as Payroll
and Government Affairs.  In 1989, Tim’s responsibilities were
expanded to include development and deployment efforts on
the new STARS Student Record System – particularly the
critical data Archiving and Restore modules - while also as-
suming roles in support of the Apartment Management sys-
tem.

In 1992, while maintaining responsibilities for STARS and
Exam Scheduling for the Institute, Tim assumed responsibili-
ties for the Institute’s critically important Financial Aid sys-
tems.

Today, Tim’s primary focus is on the ongoing support and
expansion of RIT’s Financial Aid systems – with significant
upgrades and customer-service enhancements planned for
the near future. He also continues to support numerous vital
aspects of STARS and Exam Scheduling.

Congratulations to both Paul and Tim for not only their years
of service to RIT but the significant and valuable contribu-
tions they have made and continue to make every day!!

No one else I know works as hard as Jennifer Gates.  She
came to RIT in 1989 as a Photo student, changed majors to be
an Interpreting student, and then completed an undergraduate
degree in Multidisciplinary Studies.  She is continuing her edu-
cation and is currently a graduate student in Information Tech-
nology.  While furthering her education, she also has been
holding a full time job at RIT.

In 1994, Jenn was hired as a staff assistant in the Chemistry
Department.  Two years later, she moved to the American
Sign Language and Interpreting Education Department as a
staff assistant.  Seeing her talent and drive, I immediately hired
her in 2000 to provide desktop support and systems adminis-
tration to the College of Liberal Arts. This group has consis-
tently given her gold stars for her skills, customer service,
patience and friendliness.

Congratulations to Jennifer Gates –
Celebrating 10 Years of Service!

When asked what she liked most about working here at RIT,
she immediately replied, “The people and atmosphere; it’s
fairly laid back and comfortable.”  Wherever she has been
on campus, she feels that she has “always had the luck of
working with genuinely friendly and fun people.”

Besides being a full time employee and a part-time student,
people might not know that Jenn is also a Sergeant First Class
in the North Central Information Operations Command -
Rochester Detachment, Army Reserves.  In February, she
transferred to a reserve team involved in Network Defense.
When I met her, she was a drill sergeant – which one might
not have guessed given her quiet and always friendly de-
meanor!

Congratulations Jenn on 10 years at RIT!

By Kristi Ziehl, ITS Distributed Support Services, kaddss@rit.edu

More information on Macintosh computers at RIT:
http://www.rit.edu/its/services/desktop_support/mac/

You may subscribe to the MacTech discussion list:
http://www.rit.edu/its/services/desktop_support/mac/mactech.html
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Dianne Parker has been with RIT and
ITS (in its various incarnations) since
1979.  As member of the Distributed
Support Services (DSS) team, she
brings a wealth of knowledge and in-
sight that makes her a true asset and
I am very grateful for that experience.
With 25 years at RIT, I thought it would
be interesting to ask her some ques-
tions about her memories and experi-
ences over her years here. – K.D.

Q:  What do you like most about working here at RIT?
A:  I enjoy the diversity of the student population and the high
energy of the students.  I have learned a great deal about
other cultures from my interactions with our student work-
ers.  I have met people here from other countries that I don’t
think I would have had the exposure to at another job.  I also
like the high energy that the students have.  I think their en-
ergy makes the campus come alive.

Q:  What did you first come to RIT to do?
A:  When I first started here at RIT, I was hired as a User
Computing Center Coordinator.  At that time we managed
two labs, one in building 10 and the other in the Gleason dorm.
We had about 30 student employees.  I worked a lot more in
the labs, like our current supervisory assistants, and also did
hiring, supply ordering, fixing broken equipment, soldering
broken lines, etc.  We had keypunch machines, teletypes,
DECwriters, a card reader and a few CRTs. We went through
a lot of paper!

Q:  During your 25 years of service, the campus has
really changed.  What sticks out in your mind about
how RIT has changed?
A:  It seems like every year a new building was built.  When
I first started and was working in building 10, we had to park
in J lot and walk across the open field to building 10.  The
road was there (the one that now runs between Golisano and
Micro Computer Engineering), but it was easier to go across
lots.  I also remember when they built the addition to the
Library they were doing a lot of pile driving and you could

feel the banging all the way over to building 10.  I was sure
glad that I did not have to work in the Library at that time (it
was still open for business).  I really like the beautification
that has been done recently.  The buildings were being built,
but I don’t think as much thought went in to making the areas
around them look nice and flow into each other as has been
done recently.

Q:  How has RIT stayed the same?
A:  Well, obviously the physical look of the campus has
changed dramatically, however, I think the one constant that
has been here all along is the desire of all the faculty and
staff to provide the best education and services possible to
the students.

Q:  You’ve worked with hundreds of students over the
years, would you share some of memories?
A:  I have worked with so many student employees and there
have been so many enjoyable times it is hard to think of just
one or two.  I do remember when we had a softball team that
had many of our student workers on it. We had a fellow from
Japan on our team.  He was a really good player.  Well, he
mis-fielded a play and when he came in from the field I jok-
ingly said, “What’s that matter - you have butter on those
fingers?”  He then asked me for a towel so that he could
wipe the butter off.  I explained to him that it was just a
saying and we laughed.  Another time we had a fellow from
India named Ebe.  He was a cricket player.  He was playing
softball and the mitt never really felt comfortable to him.  So
one game he decided not to wear it.  He was our left fielder
and he fielded all the short hits and grounders beautifully; I
was quite impressed.  But did the other team ever hit a really
high-flying ball out there?  Nope.  I wanted to see Ebe catch
one without a mitt.  There have been so many other fun
times; I would not have changed a thing.

Without a doubt, Dianne Parker is one the most familiar and
sought out individuals for any student who has ever worked
for ITS.  Such is the positive and lasting impact she has had
with the students that throughout the year, various past gradu-
ates drop in for a visit and always seek out Dianne as one of
those people they must see.  Clearly, the affection is mutual!

Congratulations to Dianne Parker
Celebrating 25 Years of Service!
By Kristi Ziehl, ITS Distributed Support Services, kaddss@rit.edu

“You need to have something at the server or the gateway level to intercept stuff coming in, and you also need stuff
at the desktop,” said Michael Osterman, principal analyst with Osterman Research in Black Diamond, Wash. “With
spam filtration you can get by with just stuff at the server level, with viruses you really need it at both
levels.”[Osterman Research provides benchmarking data and cost analysis information to technology organzations.]

ITS is celebrating the third year in a partnership with the
Rochester Business Education Alliance, Wilson Magnet High
School, and RIT’s Office of the President.  This collabora-
tion has enabled us to bring Wilson Magnet High School stu-
dents to work with ITS in a variety of assignments.

Each year we select two-to-three students from a pool of
high school sophomores to begin a two-year apprenticeship
with us.  They start working for ITS the summer following
their sophomore year and stay with us until they graduate
from high school.  During the summer, they work 40 hours
each week. During the academic year, they average 10-12
hours per week.  The program mandates 1200 work hours
and a senior thesis for completion of the program.

Huy Nguyen is in his second year with us, currently as-
signed to Resnet. Huy will graduate in May, 2005.  He has
had assignments in Resnet, Desktop Support, Networking,
Distributed Support Services and at the HelpDesk.

Our newest apprentices began the two year program in July,
attended three weeks of orientation and are on their second
rotations.  Mike Scipioni is assigned to Desktop Support

for this rotation. He has a strong interest in film and anima-
tion studies.  Lauren Hillengas, also with an interest in com-
puter animation, is currently assigned to our networking group.
Christina Molinero, planning to pursue a career in engi-
neering, is spending this rotation with Distributed Support
Services.

Our first two
Wilson Mag-
net students,
P r i s c i l a
Ilarraza and
P h i l i p
Zenkel , not
only com-
pleted the pro-
gram success-
fully in May,
2004, they are
now freshmen

at RIT.  Philip is studying in Information Technology, and
Priscila is in the Physician’s Assistant Program.  Priscila is
also working as a student employee within ITS.

Wilson Magnet Youth Apprenticeship Program Continues in
its Third Year at RIT: Four New Students Selected as Interns
By Fran Versace, Administrative Services, fcvhelp@rit.edu

(left to right) Lauren Hillengas, Christina
Molinero, Mike Scipioni, and Huy Nguyen

center with an extra layer of protection.

The two ITS security projects will help identify and alert staff about risk conditions that have a direct impact on the business
operations of customers and users. The projects will also improve the management of desktops and servers and help reduce
security risks. These solutions will enable all of us to focus more on college business and less on computer issues.

Desktop Defense and Data Center Firewall Solutions
continued from page 2
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Our guest writers, Joan Naturale and Pamela Conley, joined with Simon Ting
(Instructional Designer and developer of IdeaTools) to work on a project to
meet the problem of “information overload challenges”. The team came up
with a plan to integrate library resources within Ideatools web courses to
facilitate easier access to information for both students and faculty. This is a
short overview of their project and solution.

Information literacy skills are becoming more complex as we shift from print to
electronic resources.  Students need more time and practice learning about the
various resources.

Pamela Conley teaches writing and literature classes and assigns research papers.
Together we team-teach about course-specific library resources in the Bib Lab at
the library. We found that teaching information literacy skills is most effective
when library resources are integrated within the web course for specific assign-
ments.

Simon Ting, an instructional designer and the developer of IdeaTools, created an
“Ask Joan” application in the form of a web page. This form is easy for instructors
to upload directly to their individual web course pages.

The “Ask Joan” page includes links to Human Click, an instant messaging program,
captioned and signed videos, recommended databases, bibliographies, e-books, ar-
ticles, sample papers, e-reserves, guides, MLA citation information and websites.
Also included on the page are instructions for uploading papers for the “Turn It In”
plagiarism detection service.

As a result, we found this model of integrating library resources within the web
course expands students’ knowledge of library resources. This model promotes
online and personal interaction, addresses pacing needs,  independence and self-
reliance, provides visual support for communication and language diversities found
in the community, and convenience to 24/7 access for overview and review of
material.

Some of these library resources such as the “Ask Joan” page can be uploaded
easily into your web courses as well as a wide array of other library resources.
Many upload into your own web course pages in a matter of seconds!

For more information
about:

IdeaTools, contact Simon
Ting (sktnmp@rit.edu)

Integrating library
resources within
IdeaTools, contact Pamela
Conley (prcnge@rit.edu)
or Joan Naturale
(jxnwml@rit.edu)

“Ask Joan” - The library
link can be found  at: http:/
/idea3.rit.edu/jxnwml/
libres/index.asp

Posting e-book chapters
or database articles –
Information can be found
using persistent or durable
links http://wally.rit.edu/
electronic/linkdbases.html

And for information about
the MANY Wallace Library
resources, arrange a meet-
ing with Joan to customize
what you need.

Ideatools Courseware Fosters
Librarian-Faculty Collaboration
By Joan Naturale, Wallace Memorial Library jxnwml@rit.edu  with
Pamela Conley, NTID, Liberal Arts Support, prcnge@rit.edu

Outlook

In Outlook 2003, the Junk Mail Filter is on by
default, set to the low setting, which catches
only obvious junk mail.

You should see the Junk Mail folder in your
Outlook folder list, as shown in Figure 3:

Simply right mouse click on the mail message
in your Inbox that you’d like to add to the Junk
Sender’s list, and off it goes to the Junk Mail
folder (see Figure 4).

If you notice on the bottom of the right-most
menu, there is an option called “Junk E-mail
Options.”  If you left mouse click on this, you’ll
get the following screen (see Figure 5):

This looks just like Entourage’s screen, and has the same effects. A
word of caution about selecting the “permanently delete” option.  A
decent amount of legitimate e-mail could find its way into the Junk
Mail folder; ITS doesn’t recommend this. Periodically reviewing your
junk mail will prevent the loss of important/informative messages.

For users of Outlook 2000/2002, you must first turn on the Junk
Mail filter.  To do so, first go to “tools”-”Organize.”.

The following window will open. Select “Junk E-mail” (see Figure
6):

Notice that you can either color or move junk e-mail.

Once the filter is activated, simply right click on any messages that
you consider Junk E-mail, and select the desired action from the menu,
as shown in Figure 7:

It’s important to note that this is an ongoing process. You’ll never be
fully rid of Junk E-mail.  It’s also important to occasionally check
Junk folders for legitimate E-mail.

Junk Mail Features in
Entourage and Outlook
continued from page 9

Figure 5

Figure 4

Figure 3

Figure 6

Figure 7
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Scott Brattlie comes to RIT from Fairfax, Virginia where
he lives, when not at school, with his parents and one older
sister.  He is a fifth year Information Technology web de-
sign major.  He selected IT because he has always been
interested in computers in general as well as the WWW
and computer graphics.  The web design program fit his
interests perfectly.

When Scott is not in class, doing homework, or working at
ITS, he is busy skiing, watching movies, reading and play-
ing computer games.

Scott enjoys working for ITS.  He has worked for ITS for
four years at the ITS HelpDesk assisting computer users
with various problems. It has provided him with a good pay-
ing job that he enjoys doing.

This quarter, Scott “bumped it up a notch” and was hired
into the ITS HelpDesk co-op position.  Having worked at
the HelpDesk for a few years, Scott observed the work-
ings of the area.  Now as the co-op he is hoping to imple-
ment some of his ideas that would make working at the
HelpDesk easier for both the student employees and the
full time staff.

His most significant accomplishment at the HelpDesk to date is
the implementation of a dynamic web site to enter and track
emergency pages to the systems and network teams.  The old
system was paper and telephone, which was prone to errors
and missed calls.  Scott’s new system will be capable of send-
ing text pages to the appropriate teams to immediately notify
them of system outages and other emergency situations.  It
also has the potential to be expanded to handle other non-emer-
gency situations.   Scott feels good about what he is doing at
ITS and that his work will remain here and be useful long after
he graduates.

Scott would recommend to anyone that they co-op at ITS.  “They
have provided a good workplace environment and give oppor-
tunities for all manner of experiences that directly mirror what
I’d expect to see when I get a job post graduation.”    We enjoy
having Scott work in our department.

 Brigitte Cornwell comes to us from Huntington NY, on Long
Island.  She is the oldest in her family having one brother who is
a senior in high school and a second brother who is a junior at
Duke University.  She is a fourth year New Media Information
Technology (IT) major.  She selected New Media IT as she
has been programming for most of her life and equally enjoys
art and design.

“I transferred to the IT New Media department from the Col-
lege of Imaging Arts and Sciences New Media Design pro-
gram after my freshman year as I wanted more technical ex-
perience than the art department had to offer.”

Brigitte has been working as a lab assistant for ITS for almost
three years.  After lengthy discussions with previous ITS Op-
erational Assistant co-ops, she decided that acquiring some
managerial skills would be extremely beneficial to any career
path she might choose.  That is why she is now working for ITS
as the co-op in the Daytime Operational Assistant position.  She

Cornwell and Brattlie Join ITS Co-op Team
By Dianne Parker, Distributed Support Services, dlpdss@rit.edu

This is the first in a monthly series to highlight ITS Co-op staff.  ITS hires 10-12 co-ops per quarter, in various
positions.  Two will be randomly selected each month for the profile.  And this month, the winners are, Brigitte
Cornwell and Scott Brattlie!

Within the group, each student had to individually research specific technologies and bring them together in an overall technol-
ogy solution to enhance security around the country. During this solution-building process, the team used myCourses tools for
online discussions and for the exchange of electronic resources. The entire project culminated in a face-to-face classroom
presentation in which the team presented their recommended technology solution.

Online Exchanges Tie Into Class
“They take themselves through a logical planning and problem solving process in which they are exchanging these emails in
the form of memos and basically doing their research as a group online, even though they may also be talking to each other in
person or by telephone offline,” McQuade says. “While they are doing this online exchange, the rest of the class is lurking in
on their conversation. Every week there is a new technology focus and a new problem-solving scenario that a group of
students work on. And it all ties in with the lectures they have in advance and the reading materials they are assigned.”

One student in McQuade’s technology in criminal justice course said that “Professor McQuade encouraged learning in more
ways than one. The group work encouraged practical knowledge, not just theoretical, and I am sure most people will agree
that this is very important when looking for a job.” Another student, from a computer crime course, said that “Professor
McQuade has been the first professor of mine to use myCourses to its fullest capabilities.”

Efficiency and Availability = Learning

McQuade adds that his use of myCourses “has really enriched the class itself in terms of content and process. I can get so
much material out there efficiently and make it available to students. The course evaluations from the students’ perspectives
have consistently gone up over the past three years. These students take ownership of their problem solving; they get into it;
they do an excellent job in their role-playing and so forth.

“Consequently I am also learning,” adds McQuade. “I am supposed to be the expert in technology. Every quarter, by virtue of
technology being innovated, new stuff comes up that I haven’t heard of. So I am learning; the students are also learning.
There is this sort of rich engagement in communication. The way I think about it is I’m using cutting-edge teaching technology
to educate students about cutting-edge criminal justice and security technologies.”

Criminal Justice Professor Uses Technology in the
Classroom to Teach Technology in the Field
continued from page 10

However, the previous version of the VPN client is no longer supported by Cisco. If a problem does occur, the first course of
action is to upgrade the client.

The upgrade is a simple procedure:
· Go to the VPN page on the ITS website - https://www.rit.edu/its/vpn/
· Download the client as instructed.
· Disable any firewall from running or starting while this upgrade is being done.
· Run the VPN installer that is downloaded.  This uninstalls the old version and prompts you to reboot your computer

(Windows only)
· Install the new client and reboot your computer one more time
· Re-enable your firewall

With the new installation, you should be able to use the new client. If you have questions or would like assistance with the
installation, please contact the ITS HelpDesk at 5-HELP (voice) or 5-2810 TTY or send email to helpdesk@rit.edu.

New VPN Version Released
continued from page 7

continued on page 7
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oversees operation of the 17 computer labs that ITS manages around campus.  This involves working with over 150 lab
assistants per quarter and ensuring that all the software and hardware in the labs are working properly.

When Brigitte is not working for ITS, she enjoys singing opera.  She considers it her “second career.”  She also plays piano,
rides horseback, composes music, reads, programs and plays video games.

She considers her most significant accomplishment to date as being voted ‘most theatrical’ after her senior year of high
school. “It doesn’t sound like much,” she said, “but I was the shy kid and I suppose it meant that people noticed me.”

Brigitte loves working for ITS. “All my coworkers and managers are very personable.  My co-op has been an exceptional
experience due to the fact that everyone here cares about what knowledge I can take away with me for my career…Oh, and
I really love my weekly manager meetings!”

Brigitte would recommend to anyone who wants the opportunity to learn something that interests them to have a co-op
position at ITS.

Cornwell and Brattlie Join ITS Co-op Team
continued from page 6

The RIT Online Learning Department’s Exemplary myCourses Teaching Award was recently presented to Samuel McQuade,
assistant professor in the RIT Criminal Justice Department. myCourses is the course management system used by RIT
faculty for adding online teaching and learning components to the classrooms. McQuade teaches myCourses-supported
classes in “Technology in the Administration of Criminal Justice and Security Management” and in “Computer Crime.”

Augmenting a Course with myCourses
“My courses would never be the same without myCourses,” quips McQuade,
adding that he has found the use of online tools in his classes “to be an invalu-
able way of augmenting my classes. It is so enriching for students in terms of
what they get and how they get it.”

In McQuade’s “Technology in the Administration of Criminal Justice and Secu-
rity Management” course, students explore how criminal justice and security
managers can build technology-oriented agencies. “The theme of the class is
understanding cutting-edge technologies, along with management principles and
process and the implications they have within the criminal justice system and
society at large,” says McQuade.

Working in Teams Online
“We packaged all of that substance and content into 10 weeks during which students have to do a whole gamut of work,”
McQuade says. A good portion of that work centers around working together in teams of three-to-four students on a challeng-
ing assignment given by McQuade. The teams work together both in person and online, preparing for a live, in-class presen-
tation based on the team assignment.

For instance, one recent scenario revolved around a student team playing the role of senior management for the U.S. Customs
Service, which is now part of the Department of Homeland Security.

The team was given a budget to develop a technological solution to a daunting task: Upgrade the surveillance technology at the
350 points of entry across the U.S. borders which could detect the smuggling of weapons, drugs and money, some of which
could be connected to terrorism.

Criminal Justice Professor Uses Technology in the
Classroom to Teach Technology in the Field
By RIT Online Learning Department, online@rit.edu

“…myCourses “has really
enriched the class itself in
terms of content and
process. I can get so much
material out there
efficiently and make it
available to students.”

continued on page 11

ITS released to the RIT community version 4.05 of the Cisco
Systems VPN client for Mac OS X, Windows, Linux and
Solaris operating systems in August.  This new client can be
downloaded from the VPN website (https://www.rit.edu/its/
services/vpn/ ) by any faculty, staff or student of RIT.  There
are many improvements that were made to the client.

One of the major improvements to the new client is how it
interfaces with the network (Windows only).  The new Cisco
VPN client can co-exist with other VPN clients now. The
client install creates its own virtual network adapter so that if
another VPN client is installed, they do not conflict with each
other.

This is important for approved vendors who work outside of
RIT and need conditional access to RIT resources. This is
also important for co-op students and adjunct faculty who
may work for companies outside of RIT and require VPN to
access campus resources securely.

Along with the new networking capabilities that the VPN
client provides, Cisco has also started to standardize the cli-

ent across platforms.  The new client now has the same
graphical interface on the Windows and Macintosh platforms.
Linux and Solaris remain command-line interfaces for the
current time.

The final improvement that is worth mentioning is the ex-
panded firewall support.  In previous versions of the VPN
client, if a user had a personal firewall on their computer,
modifications to that firewall would be needed in order to get
it to work correctly.  The Cisco client now tries to make those
changes for you, as long as the user gives the program per-
mission to do so.  The list of supported firewalls is continually
growing, and currently includes the following: Zonealarm,
Sygate and Blackice.

By now, the question that is probably going through your mind
is whether or not to upgrade.  The answer to that question is
simple: unless you are having any problems with your current
VPN connection, an upgrade is not required, but recom-
mended.

New VPN Version Released; Client
Available on ITS Web Site
By John Petro, Technical Support Services, jxpsys@rit.edu

Ballard also mentions that there are projects on the horizon that will utilize the Directory to extend their current capabilities
even further.  Future projects include setting up the MIS Network Technology lab so that students can use their RIT account
to reach file space to store images of computers that they work on for class.  They will be able to setup a computer and
configure it with whatever OS they need and then take an image of the system and store it on a central server. The Directory
enables the ability to authenticate and authorize students to such services.  The college will also be exploring the use of the
Directory to create folders for each course so that students and faculty have file space available for each class.

Directory Services has provided a foundation of opportunity that allows the University to creatively enhance and improve a
student’s experience as well as make daily tasks a little easier for everyone.  It begins to remove the concept of each student,
faculty, and staff being part of one specific area on campus and promotes the reality that we are all part of one great
University.

RIT Directory Services
continued from page 8

continued on page 11
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You might be one of the many faculty or staff members who
requested RIT establish a name-based address for your RIT
email account. Or you may be saying, “Just when I conquered
the new password security guidelines and figured out how to
add money to my debit card, something else is new.”

The RIT name-based address is not a new account. Based
on your real name, it points to your RIT account (formerly
known as DCE). This easy-to-remember email address is
what you may wish to use on business cards or provide to
colleagues and friends. Rather than memorizing a combina-
tion of your initials and two or three letters associated with
your department, a contact can send to your name-based ad-
dress by knowing your name. The name-based address con-
sists of your first name and your last name (separated by a
period) followed by @rit.edu.

To realize the advantage of a name-based email address, think
about delivering a talk at an academic conference where the
program and your nametag read Todd Newton, RIT. No
one at the conference is likely to guess or remember your
email address of tonfaa@rit.edu.  With name-based address-
ing, your simply tell a contact to send to todd.newton@rit.edu.

A Rose by Any Other Name
RIT Name-Based Addresses Available to Faculty and Staff
By Donna Cullen, Customer Support Services, dccacc@rit.edu or donna.cullen@rit.edu

One of the frustrations computer users experience during the course of a day entails removing the volumes of junk mail/spam
that appear in their inboxes.  It’s not unusual for some people to have upwards of 50 such messages a day.  Removing these
messages manually and dealing with the frustration equals a real loss of productive work time.

Of these messages, probably only a few are considered unsolicited, or SPAM – mail you never requested directly or indirectly.
RIT blocks thousands of such SPAM messages a week. By and large, most unwanted mail should be considered junk mail.
Junk mail comes to you as a result of visiting a web site and entering some form of personal information that contains, or points
back to, an e-mail account.

This is not to say junk mail is your fault.  Many websites that offer free downloads or some types of service ask you for names
and passwords, etc. If you look closely at these sites, you’ll notice little boxes to check or uncheck asking if you’d like this
product or that information.  Easy enough.  But some sites want you to check these boxes to receive offers, while others want
you to uncheck them.  Or they use wording that is confusing in order to get you sign up for something you don’t want.

Web designers at these sites have studied user interaction within web pages, and they design the site with that in mind.  These
pages are designed to make it easy to continue the full enrollment process, and difficult to filter “the seed from the chaff.”
Confusing wording is also a common tactic. Phrases like, “Are you sure you want to uninstall?” and “If you’d like to keep this
program, click the YES button” are common.  In this scenario, if you click “Yes” the program will remain on your system.

The two standard e-mail programs on campus, Microsoft Outlook (PC) and Entourage (Macintosh), do have features that
provide some recourse to limit this mail. The most powerful feature is the Junk Mail filter available on both programs.

Entourage

Simply go to Tools->Junk E-mail Protection

Once you have done the above step, the following
window opens (Figure 1):

The level you choose depends on your volume and
tolerance level for Junk E-mail. If a level doesn’t seem
to be working as well as you think it should, you may
always return to the window and change the setting.

Notice the warning under the “High” setting.  It is
always good practice to monitor your Junk E-mail
folder for legitimate messages.  You’ll see it under
your mail account, as shown (Figure 2).

By Jason Polito, Distributed Support Services, jmpdss@rit.edu

Figure 1

Figure 2

Butler says that the Library is already planning future capabilities using Directory Services, such as:

· Students having a custom interface to the Library Web site that is based on information such as college and year.
· Users automatically being directed towards resources which are more specific to their discipline.
· Network resources, such as printers, specific to the student, faculty, or staff’s home department being automatically

added to the user’s desktop.

The College of Business is another area on campus that is starting to utilize Directory Services to enhance services for
students.  Dave Ballard, a Network Specialist and Adjunct Professor in the college, states that the Management Information
Systems (MIS) department uses Directory Services to provide students with their own private database and Web site.
Students are able to authenticate to an SQL database using the Directory and gain access to an FTP server to upload Web
pages.

In addition to these services, the college is currently working on developing a way of linking their new IBM WebSphere server
to the Directory to provide students in the Web Systems Development course appropriate level of access.

Email sent to the tonfaa@rit.edu email address also arrives
in the same Inbox.

The name-based address is like a “nickname” for your RIT
email account. The name-based address cannot be used
to authenticate to any system on campus.

For example, if your username is tonfaa and your name-
based address is todd.newton@rit.edu, email can be sent to
you at tonfaa@rit.edu or todd.newton@rit.edu. You must use
RIT username (tonfaa in this example) and password to log
into email, myCourses, library services, the RIT portal and
other campus services.

You can manage your name-based address by going to http:/
/start.rit.edu and selecting the option “Manage your identity
preferences”. A more in-depth discussion of addressing op-
tions is found at http://www.rit.edu/its/services/email/
addresses.html

Adding donna.cullen@rit.edu to my next set of business cards
will be “sweet.” Avoiding the puzzled looks when I try to get
someone to send to dccacc@rit.edu is better than “a rose by
any other name.”

RIT Directory Services
continued from page 1

continued on page 10

continued on page 12

The Junk Mail Feature of Microsoft
Entourage and Outlook
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You might be one of the many faculty or staff members who
requested RIT establish a name-based address for your RIT
email account. Or you may be saying, “Just when I conquered
the new password security guidelines and figured out how to
add money to my debit card, something else is new.”

The RIT name-based address is not a new account. Based
on your real name, it points to your RIT account (formerly
known as DCE). This easy-to-remember email address is
what you may wish to use on business cards or provide to
colleagues and friends. Rather than memorizing a combina-
tion of your initials and two or three letters associated with
your department, a contact can send to your name-based ad-
dress by knowing your name. The name-based address con-
sists of your first name and your last name (separated by a
period) followed by @rit.edu.

To realize the advantage of a name-based email address, think
about delivering a talk at an academic conference where the
program and your nametag read Todd Newton, RIT. No
one at the conference is likely to guess or remember your
email address of tonfaa@rit.edu.  With name-based address-
ing, your simply tell a contact to send to todd.newton@rit.edu.

A Rose by Any Other Name
RIT Name-Based Addresses Available to Faculty and Staff
By Donna Cullen, Customer Support Services, dccacc@rit.edu or donna.cullen@rit.edu

One of the frustrations computer users experience during the course of a day entails removing the volumes of junk mail/spam
that appear in their inboxes.  It’s not unusual for some people to have upwards of 50 such messages a day.  Removing these
messages manually and dealing with the frustration equals a real loss of productive work time.

Of these messages, probably only a few are considered unsolicited, or SPAM – mail you never requested directly or indirectly.
RIT blocks thousands of such SPAM messages a week. By and large, most unwanted mail should be considered junk mail.
Junk mail comes to you as a result of visiting a web site and entering some form of personal information that contains, or points
back to, an e-mail account.

This is not to say junk mail is your fault.  Many websites that offer free downloads or some types of service ask you for names
and passwords, etc. If you look closely at these sites, you’ll notice little boxes to check or uncheck asking if you’d like this
product or that information.  Easy enough.  But some sites want you to check these boxes to receive offers, while others want
you to uncheck them.  Or they use wording that is confusing in order to get you sign up for something you don’t want.

Web designers at these sites have studied user interaction within web pages, and they design the site with that in mind.  These
pages are designed to make it easy to continue the full enrollment process, and difficult to filter “the seed from the chaff.”
Confusing wording is also a common tactic. Phrases like, “Are you sure you want to uninstall?” and “If you’d like to keep this
program, click the YES button” are common.  In this scenario, if you click “Yes” the program will remain on your system.

The two standard e-mail programs on campus, Microsoft Outlook (PC) and Entourage (Macintosh), do have features that
provide some recourse to limit this mail. The most powerful feature is the Junk Mail filter available on both programs.

Entourage

Simply go to Tools->Junk E-mail Protection

Once you have done the above step, the following
window opens (Figure 1):

The level you choose depends on your volume and
tolerance level for Junk E-mail. If a level doesn’t seem
to be working as well as you think it should, you may
always return to the window and change the setting.

Notice the warning under the “High” setting.  It is
always good practice to monitor your Junk E-mail
folder for legitimate messages.  You’ll see it under
your mail account, as shown (Figure 2).

By Jason Polito, Distributed Support Services, jmpdss@rit.edu

Figure 1

Figure 2

Butler says that the Library is already planning future capabilities using Directory Services, such as:

· Students having a custom interface to the Library Web site that is based on information such as college and year.
· Users automatically being directed towards resources which are more specific to their discipline.
· Network resources, such as printers, specific to the student, faculty, or staff’s home department being automatically

added to the user’s desktop.

The College of Business is another area on campus that is starting to utilize Directory Services to enhance services for
students.  Dave Ballard, a Network Specialist and Adjunct Professor in the college, states that the Management Information
Systems (MIS) department uses Directory Services to provide students with their own private database and Web site.
Students are able to authenticate to an SQL database using the Directory and gain access to an FTP server to upload Web
pages.

In addition to these services, the college is currently working on developing a way of linking their new IBM WebSphere server
to the Directory to provide students in the Web Systems Development course appropriate level of access.

Email sent to the tonfaa@rit.edu email address also arrives
in the same Inbox.

The name-based address is like a “nickname” for your RIT
email account. The name-based address cannot be used
to authenticate to any system on campus.

For example, if your username is tonfaa and your name-
based address is todd.newton@rit.edu, email can be sent to
you at tonfaa@rit.edu or todd.newton@rit.edu. You must use
RIT username (tonfaa in this example) and password to log
into email, myCourses, library services, the RIT portal and
other campus services.

You can manage your name-based address by going to http:/
/start.rit.edu and selecting the option “Manage your identity
preferences”. A more in-depth discussion of addressing op-
tions is found at http://www.rit.edu/its/services/email/
addresses.html

Adding donna.cullen@rit.edu to my next set of business cards
will be “sweet.” Avoiding the puzzled looks when I try to get
someone to send to dccacc@rit.edu is better than “a rose by
any other name.”

RIT Directory Services
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oversees operation of the 17 computer labs that ITS manages around campus.  This involves working with over 150 lab
assistants per quarter and ensuring that all the software and hardware in the labs are working properly.

When Brigitte is not working for ITS, she enjoys singing opera.  She considers it her “second career.”  She also plays piano,
rides horseback, composes music, reads, programs and plays video games.

She considers her most significant accomplishment to date as being voted ‘most theatrical’ after her senior year of high
school. “It doesn’t sound like much,” she said, “but I was the shy kid and I suppose it meant that people noticed me.”

Brigitte loves working for ITS. “All my coworkers and managers are very personable.  My co-op has been an exceptional
experience due to the fact that everyone here cares about what knowledge I can take away with me for my career…Oh, and
I really love my weekly manager meetings!”

Brigitte would recommend to anyone who wants the opportunity to learn something that interests them to have a co-op
position at ITS.

Cornwell and Brattlie Join ITS Co-op Team
continued from page 6

The RIT Online Learning Department’s Exemplary myCourses Teaching Award was recently presented to Samuel McQuade,
assistant professor in the RIT Criminal Justice Department. myCourses is the course management system used by RIT
faculty for adding online teaching and learning components to the classrooms. McQuade teaches myCourses-supported
classes in “Technology in the Administration of Criminal Justice and Security Management” and in “Computer Crime.”

Augmenting a Course with myCourses
“My courses would never be the same without myCourses,” quips McQuade,
adding that he has found the use of online tools in his classes “to be an invalu-
able way of augmenting my classes. It is so enriching for students in terms of
what they get and how they get it.”

In McQuade’s “Technology in the Administration of Criminal Justice and Secu-
rity Management” course, students explore how criminal justice and security
managers can build technology-oriented agencies. “The theme of the class is
understanding cutting-edge technologies, along with management principles and
process and the implications they have within the criminal justice system and
society at large,” says McQuade.

Working in Teams Online
“We packaged all of that substance and content into 10 weeks during which students have to do a whole gamut of work,”
McQuade says. A good portion of that work centers around working together in teams of three-to-four students on a challeng-
ing assignment given by McQuade. The teams work together both in person and online, preparing for a live, in-class presen-
tation based on the team assignment.

For instance, one recent scenario revolved around a student team playing the role of senior management for the U.S. Customs
Service, which is now part of the Department of Homeland Security.

The team was given a budget to develop a technological solution to a daunting task: Upgrade the surveillance technology at the
350 points of entry across the U.S. borders which could detect the smuggling of weapons, drugs and money, some of which
could be connected to terrorism.

Criminal Justice Professor Uses Technology in the
Classroom to Teach Technology in the Field
By RIT Online Learning Department, online@rit.edu

“…myCourses “has really
enriched the class itself in
terms of content and
process. I can get so much
material out there
efficiently and make it
available to students.”

continued on page 11

ITS released to the RIT community version 4.05 of the Cisco
Systems VPN client for Mac OS X, Windows, Linux and
Solaris operating systems in August.  This new client can be
downloaded from the VPN website (https://www.rit.edu/its/
services/vpn/ ) by any faculty, staff or student of RIT.  There
are many improvements that were made to the client.

One of the major improvements to the new client is how it
interfaces with the network (Windows only).  The new Cisco
VPN client can co-exist with other VPN clients now. The
client install creates its own virtual network adapter so that if
another VPN client is installed, they do not conflict with each
other.

This is important for approved vendors who work outside of
RIT and need conditional access to RIT resources. This is
also important for co-op students and adjunct faculty who
may work for companies outside of RIT and require VPN to
access campus resources securely.

Along with the new networking capabilities that the VPN
client provides, Cisco has also started to standardize the cli-

ent across platforms.  The new client now has the same
graphical interface on the Windows and Macintosh platforms.
Linux and Solaris remain command-line interfaces for the
current time.

The final improvement that is worth mentioning is the ex-
panded firewall support.  In previous versions of the VPN
client, if a user had a personal firewall on their computer,
modifications to that firewall would be needed in order to get
it to work correctly.  The Cisco client now tries to make those
changes for you, as long as the user gives the program per-
mission to do so.  The list of supported firewalls is continually
growing, and currently includes the following: Zonealarm,
Sygate and Blackice.

By now, the question that is probably going through your mind
is whether or not to upgrade.  The answer to that question is
simple: unless you are having any problems with your current
VPN connection, an upgrade is not required, but recom-
mended.

New VPN Version Released; Client
Available on ITS Web Site
By John Petro, Technical Support Services, jxpsys@rit.edu

Ballard also mentions that there are projects on the horizon that will utilize the Directory to extend their current capabilities
even further.  Future projects include setting up the MIS Network Technology lab so that students can use their RIT account
to reach file space to store images of computers that they work on for class.  They will be able to setup a computer and
configure it with whatever OS they need and then take an image of the system and store it on a central server. The Directory
enables the ability to authenticate and authorize students to such services.  The college will also be exploring the use of the
Directory to create folders for each course so that students and faculty have file space available for each class.

Directory Services has provided a foundation of opportunity that allows the University to creatively enhance and improve a
student’s experience as well as make daily tasks a little easier for everyone.  It begins to remove the concept of each student,
faculty, and staff being part of one specific area on campus and promotes the reality that we are all part of one great
University.

RIT Directory Services
continued from page 8

continued on page 11
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Scott Brattlie comes to RIT from Fairfax, Virginia where
he lives, when not at school, with his parents and one older
sister.  He is a fifth year Information Technology web de-
sign major.  He selected IT because he has always been
interested in computers in general as well as the WWW
and computer graphics.  The web design program fit his
interests perfectly.

When Scott is not in class, doing homework, or working at
ITS, he is busy skiing, watching movies, reading and play-
ing computer games.

Scott enjoys working for ITS.  He has worked for ITS for
four years at the ITS HelpDesk assisting computer users
with various problems. It has provided him with a good pay-
ing job that he enjoys doing.

This quarter, Scott “bumped it up a notch” and was hired
into the ITS HelpDesk co-op position.  Having worked at
the HelpDesk for a few years, Scott observed the work-
ings of the area.  Now as the co-op he is hoping to imple-
ment some of his ideas that would make working at the
HelpDesk easier for both the student employees and the
full time staff.

His most significant accomplishment at the HelpDesk to date is
the implementation of a dynamic web site to enter and track
emergency pages to the systems and network teams.  The old
system was paper and telephone, which was prone to errors
and missed calls.  Scott’s new system will be capable of send-
ing text pages to the appropriate teams to immediately notify
them of system outages and other emergency situations.  It
also has the potential to be expanded to handle other non-emer-
gency situations.   Scott feels good about what he is doing at
ITS and that his work will remain here and be useful long after
he graduates.

Scott would recommend to anyone that they co-op at ITS.  “They
have provided a good workplace environment and give oppor-
tunities for all manner of experiences that directly mirror what
I’d expect to see when I get a job post graduation.”    We enjoy
having Scott work in our department.

 Brigitte Cornwell comes to us from Huntington NY, on Long
Island.  She is the oldest in her family having one brother who is
a senior in high school and a second brother who is a junior at
Duke University.  She is a fourth year New Media Information
Technology (IT) major.  She selected New Media IT as she
has been programming for most of her life and equally enjoys
art and design.

“I transferred to the IT New Media department from the Col-
lege of Imaging Arts and Sciences New Media Design pro-
gram after my freshman year as I wanted more technical ex-
perience than the art department had to offer.”

Brigitte has been working as a lab assistant for ITS for almost
three years.  After lengthy discussions with previous ITS Op-
erational Assistant co-ops, she decided that acquiring some
managerial skills would be extremely beneficial to any career
path she might choose.  That is why she is now working for ITS
as the co-op in the Daytime Operational Assistant position.  She

Cornwell and Brattlie Join ITS Co-op Team
By Dianne Parker, Distributed Support Services, dlpdss@rit.edu

This is the first in a monthly series to highlight ITS Co-op staff.  ITS hires 10-12 co-ops per quarter, in various
positions.  Two will be randomly selected each month for the profile.  And this month, the winners are, Brigitte
Cornwell and Scott Brattlie!

Within the group, each student had to individually research specific technologies and bring them together in an overall technol-
ogy solution to enhance security around the country. During this solution-building process, the team used myCourses tools for
online discussions and for the exchange of electronic resources. The entire project culminated in a face-to-face classroom
presentation in which the team presented their recommended technology solution.

Online Exchanges Tie Into Class
“They take themselves through a logical planning and problem solving process in which they are exchanging these emails in
the form of memos and basically doing their research as a group online, even though they may also be talking to each other in
person or by telephone offline,” McQuade says. “While they are doing this online exchange, the rest of the class is lurking in
on their conversation. Every week there is a new technology focus and a new problem-solving scenario that a group of
students work on. And it all ties in with the lectures they have in advance and the reading materials they are assigned.”

One student in McQuade’s technology in criminal justice course said that “Professor McQuade encouraged learning in more
ways than one. The group work encouraged practical knowledge, not just theoretical, and I am sure most people will agree
that this is very important when looking for a job.” Another student, from a computer crime course, said that “Professor
McQuade has been the first professor of mine to use myCourses to its fullest capabilities.”

Efficiency and Availability = Learning

McQuade adds that his use of myCourses “has really enriched the class itself in terms of content and process. I can get so
much material out there efficiently and make it available to students. The course evaluations from the students’ perspectives
have consistently gone up over the past three years. These students take ownership of their problem solving; they get into it;
they do an excellent job in their role-playing and so forth.

“Consequently I am also learning,” adds McQuade. “I am supposed to be the expert in technology. Every quarter, by virtue of
technology being innovated, new stuff comes up that I haven’t heard of. So I am learning; the students are also learning.
There is this sort of rich engagement in communication. The way I think about it is I’m using cutting-edge teaching technology
to educate students about cutting-edge criminal justice and security technologies.”

Criminal Justice Professor Uses Technology in the
Classroom to Teach Technology in the Field
continued from page 10

However, the previous version of the VPN client is no longer supported by Cisco. If a problem does occur, the first course of
action is to upgrade the client.

The upgrade is a simple procedure:
· Go to the VPN page on the ITS website - https://www.rit.edu/its/vpn/
· Download the client as instructed.
· Disable any firewall from running or starting while this upgrade is being done.
· Run the VPN installer that is downloaded.  This uninstalls the old version and prompts you to reboot your computer

(Windows only)
· Install the new client and reboot your computer one more time
· Re-enable your firewall

With the new installation, you should be able to use the new client. If you have questions or would like assistance with the
installation, please contact the ITS HelpDesk at 5-HELP (voice) or 5-2810 TTY or send email to helpdesk@rit.edu.

New VPN Version Released
continued from page 7

continued on page 7
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Our guest writers, Joan Naturale and Pamela Conley, joined with Simon Ting
(Instructional Designer and developer of IdeaTools) to work on a project to
meet the problem of “information overload challenges”. The team came up
with a plan to integrate library resources within Ideatools web courses to
facilitate easier access to information for both students and faculty. This is a
short overview of their project and solution.

Information literacy skills are becoming more complex as we shift from print to
electronic resources.  Students need more time and practice learning about the
various resources.

Pamela Conley teaches writing and literature classes and assigns research papers.
Together we team-teach about course-specific library resources in the Bib Lab at
the library. We found that teaching information literacy skills is most effective
when library resources are integrated within the web course for specific assign-
ments.

Simon Ting, an instructional designer and the developer of IdeaTools, created an
“Ask Joan” application in the form of a web page. This form is easy for instructors
to upload directly to their individual web course pages.

The “Ask Joan” page includes links to Human Click, an instant messaging program,
captioned and signed videos, recommended databases, bibliographies, e-books, ar-
ticles, sample papers, e-reserves, guides, MLA citation information and websites.
Also included on the page are instructions for uploading papers for the “Turn It In”
plagiarism detection service.

As a result, we found this model of integrating library resources within the web
course expands students’ knowledge of library resources. This model promotes
online and personal interaction, addresses pacing needs,  independence and self-
reliance, provides visual support for communication and language diversities found
in the community, and convenience to 24/7 access for overview and review of
material.

Some of these library resources such as the “Ask Joan” page can be uploaded
easily into your web courses as well as a wide array of other library resources.
Many upload into your own web course pages in a matter of seconds!

For more information
about:

IdeaTools, contact Simon
Ting (sktnmp@rit.edu)

Integrating library
resources within
IdeaTools, contact Pamela
Conley (prcnge@rit.edu)
or Joan Naturale
(jxnwml@rit.edu)

“Ask Joan” - The library
link can be found  at: http:/
/idea3.rit.edu/jxnwml/
libres/index.asp

Posting e-book chapters
or database articles –
Information can be found
using persistent or durable
links http://wally.rit.edu/
electronic/linkdbases.html

And for information about
the MANY Wallace Library
resources, arrange a meet-
ing with Joan to customize
what you need.

Ideatools Courseware Fosters
Librarian-Faculty Collaboration
By Joan Naturale, Wallace Memorial Library jxnwml@rit.edu  with
Pamela Conley, NTID, Liberal Arts Support, prcnge@rit.edu

Outlook

In Outlook 2003, the Junk Mail Filter is on by
default, set to the low setting, which catches
only obvious junk mail.

You should see the Junk Mail folder in your
Outlook folder list, as shown in Figure 3:

Simply right mouse click on the mail message
in your Inbox that you’d like to add to the Junk
Sender’s list, and off it goes to the Junk Mail
folder (see Figure 4).

If you notice on the bottom of the right-most
menu, there is an option called “Junk E-mail
Options.”  If you left mouse click on this, you’ll
get the following screen (see Figure 5):

This looks just like Entourage’s screen, and has the same effects. A
word of caution about selecting the “permanently delete” option.  A
decent amount of legitimate e-mail could find its way into the Junk
Mail folder; ITS doesn’t recommend this. Periodically reviewing your
junk mail will prevent the loss of important/informative messages.

For users of Outlook 2000/2002, you must first turn on the Junk
Mail filter.  To do so, first go to “tools”-”Organize.”.

The following window will open. Select “Junk E-mail” (see Figure
6):

Notice that you can either color or move junk e-mail.

Once the filter is activated, simply right click on any messages that
you consider Junk E-mail, and select the desired action from the menu,
as shown in Figure 7:

It’s important to note that this is an ongoing process. You’ll never be
fully rid of Junk E-mail.  It’s also important to occasionally check
Junk folders for legitimate E-mail.

Junk Mail Features in
Entourage and Outlook
continued from page 9

Figure 5

Figure 4

Figure 3

Figure 6

Figure 7
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Dianne Parker has been with RIT and
ITS (in its various incarnations) since
1979.  As member of the Distributed
Support Services (DSS) team, she
brings a wealth of knowledge and in-
sight that makes her a true asset and
I am very grateful for that experience.
With 25 years at RIT, I thought it would
be interesting to ask her some ques-
tions about her memories and experi-
ences over her years here. – K.D.

Q:  What do you like most about working here at RIT?
A:  I enjoy the diversity of the student population and the high
energy of the students.  I have learned a great deal about
other cultures from my interactions with our student work-
ers.  I have met people here from other countries that I don’t
think I would have had the exposure to at another job.  I also
like the high energy that the students have.  I think their en-
ergy makes the campus come alive.

Q:  What did you first come to RIT to do?
A:  When I first started here at RIT, I was hired as a User
Computing Center Coordinator.  At that time we managed
two labs, one in building 10 and the other in the Gleason dorm.
We had about 30 student employees.  I worked a lot more in
the labs, like our current supervisory assistants, and also did
hiring, supply ordering, fixing broken equipment, soldering
broken lines, etc.  We had keypunch machines, teletypes,
DECwriters, a card reader and a few CRTs. We went through
a lot of paper!

Q:  During your 25 years of service, the campus has
really changed.  What sticks out in your mind about
how RIT has changed?
A:  It seems like every year a new building was built.  When
I first started and was working in building 10, we had to park
in J lot and walk across the open field to building 10.  The
road was there (the one that now runs between Golisano and
Micro Computer Engineering), but it was easier to go across
lots.  I also remember when they built the addition to the
Library they were doing a lot of pile driving and you could

feel the banging all the way over to building 10.  I was sure
glad that I did not have to work in the Library at that time (it
was still open for business).  I really like the beautification
that has been done recently.  The buildings were being built,
but I don’t think as much thought went in to making the areas
around them look nice and flow into each other as has been
done recently.

Q:  How has RIT stayed the same?
A:  Well, obviously the physical look of the campus has
changed dramatically, however, I think the one constant that
has been here all along is the desire of all the faculty and
staff to provide the best education and services possible to
the students.

Q:  You’ve worked with hundreds of students over the
years, would you share some of memories?
A:  I have worked with so many student employees and there
have been so many enjoyable times it is hard to think of just
one or two.  I do remember when we had a softball team that
had many of our student workers on it. We had a fellow from
Japan on our team.  He was a really good player.  Well, he
mis-fielded a play and when he came in from the field I jok-
ingly said, “What’s that matter - you have butter on those
fingers?”  He then asked me for a towel so that he could
wipe the butter off.  I explained to him that it was just a
saying and we laughed.  Another time we had a fellow from
India named Ebe.  He was a cricket player.  He was playing
softball and the mitt never really felt comfortable to him.  So
one game he decided not to wear it.  He was our left fielder
and he fielded all the short hits and grounders beautifully; I
was quite impressed.  But did the other team ever hit a really
high-flying ball out there?  Nope.  I wanted to see Ebe catch
one without a mitt.  There have been so many other fun
times; I would not have changed a thing.

Without a doubt, Dianne Parker is one the most familiar and
sought out individuals for any student who has ever worked
for ITS.  Such is the positive and lasting impact she has had
with the students that throughout the year, various past gradu-
ates drop in for a visit and always seek out Dianne as one of
those people they must see.  Clearly, the affection is mutual!

Congratulations to Dianne Parker
Celebrating 25 Years of Service!
By Kristi Ziehl, ITS Distributed Support Services, kaddss@rit.edu

“You need to have something at the server or the gateway level to intercept stuff coming in, and you also need stuff
at the desktop,” said Michael Osterman, principal analyst with Osterman Research in Black Diamond, Wash. “With
spam filtration you can get by with just stuff at the server level, with viruses you really need it at both
levels.”[Osterman Research provides benchmarking data and cost analysis information to technology organzations.]

ITS is celebrating the third year in a partnership with the
Rochester Business Education Alliance, Wilson Magnet High
School, and RIT’s Office of the President.  This collabora-
tion has enabled us to bring Wilson Magnet High School stu-
dents to work with ITS in a variety of assignments.

Each year we select two-to-three students from a pool of
high school sophomores to begin a two-year apprenticeship
with us.  They start working for ITS the summer following
their sophomore year and stay with us until they graduate
from high school.  During the summer, they work 40 hours
each week. During the academic year, they average 10-12
hours per week.  The program mandates 1200 work hours
and a senior thesis for completion of the program.

Huy Nguyen is in his second year with us, currently as-
signed to Resnet. Huy will graduate in May, 2005.  He has
had assignments in Resnet, Desktop Support, Networking,
Distributed Support Services and at the HelpDesk.

Our newest apprentices began the two year program in July,
attended three weeks of orientation and are on their second
rotations.  Mike Scipioni is assigned to Desktop Support

for this rotation. He has a strong interest in film and anima-
tion studies.  Lauren Hillengas, also with an interest in com-
puter animation, is currently assigned to our networking group.
Christina Molinero, planning to pursue a career in engi-
neering, is spending this rotation with Distributed Support
Services.

Our first two
Wilson Mag-
net students,
P r i s c i l a
Ilarraza and
P h i l i p
Zenkel , not
only com-
pleted the pro-
gram success-
fully in May,
2004, they are
now freshmen

at RIT.  Philip is studying in Information Technology, and
Priscila is in the Physician’s Assistant Program.  Priscila is
also working as a student employee within ITS.

Wilson Magnet Youth Apprenticeship Program Continues in
its Third Year at RIT: Four New Students Selected as Interns
By Fran Versace, Administrative Services, fcvhelp@rit.edu

(left to right) Lauren Hillengas, Christina
Molinero, Mike Scipioni, and Huy Nguyen

center with an extra layer of protection.

The two ITS security projects will help identify and alert staff about risk conditions that have a direct impact on the business
operations of customers and users. The projects will also improve the management of desktops and servers and help reduce
security risks. These solutions will enable all of us to focus more on college business and less on computer issues.

Desktop Defense and Data Center Firewall Solutions
continued from page 2
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The new iMac G5 debuted in Paris the first week of September. It’s 2-inch thick case contains the entire computer and
display. Up to two Gigabytes of RAM, 250 megabytes of hard disk space, Ethernet, an 802.11g wireless card, and more fit in
it, as well. You can even remove the built-in stand and mount it on a wall or VESA-compatible arm, for the ultimate kiosk
computer or live-updating wall-display!

Apple previewed Mac OS X “Tiger” at their World Wide Developers Conference (WWDC)  in June. The new system should
ship in the first half of calendar 2005, and looks like it will focus on upgrading underlying technologies. Therefore, you probably
won’t see large differences in its looks compared to “Panther.”

Rob Henderson of CIAS and I represented RIT in the WWDC enterprise track. There were several others from New York
— including Syracuse and Cornell — in the crowd of over 3,000 attendees. Even though other universities took part in the
same week-long information overload, they didn’t have the new OS named after their school mascot!

<http://www.apple.com/macosx/tiger/>

There are several reasons to use the Mac OS X Software Update pane in the System Preferences application, whether
you’re back on campus or not:

· Mac OS X 10.3.5
· Security updates for “Panther” and “Jaguar.”

The Cisco VPN software distributed by ITS was updated to version 4.0.5.  This edition works much more reliably with recent
versions of Mac OS X. For those of you who may be wondering, the VPN software that is built-in to Mac OS X is not
compatible with RIT’s Virtual Private Network.

<http://www.rit.edu/its/services/vpn/>

Microsoft Office 2004 shipped during the summer.  It is available for installation on all RIT-owned computers. Faculty and
staff may also purchase it for home use at a greatly reduced price in the RIT Campus Connections bookstore. Its version of
Microsoft Entourage is particularly compelling, because it improves compatibility with RIT’s new Microsoft Exchange mail
and calendar system. RIT continues to work with the Microsoft Macintosh Customer Council to improve Entourage further.

This academic year is the final one for our Apple Technology Assurance Program (TAP) license. The TAP agreement ends
in late June.  ITS is negotiating with Apple about the follow-up to this highly successful system software license. Stay tuned!

<http://www.rit.edu/its/services/software_licensing/appletap.html>

iMAC G5 and “Tiger” Debut for Apple Computers

Celebrating service anniversaries are Paul Bufano and Tim
Smith of Student Systems Development in recognition of 25
years and 20 years of service, respectively.

Paul Bufano joined RIT in August of 1979 working on the
Admissions, Development and Alumni, and Student Records
systems of the day.  In 1985, Paul became a key contributor in
the design and development of the then new STARS Student
Records System while also maintaining responsibility for Hous-
ing Operations and Apartment Management systems.

In the late 90’s, Paul was a pioneer in the ‘webification’ of
Student Records through the design and development of web-
based interfaces to Student Records and the Student Infor-
mation System (SIS).

Paul continues to play a vital role in the ongoing support and
development of Student Systems including key participation in
critical student satisfaction and retention initiatives such as
the new Schedule of Courses application, Identity Protection
Initiatives, Early Alert Upgrades, and the Graduation GPA Ini-
tiative.  Additionally, Paul continues his role as technical lead
and mentor for mainframe-based and related technologies.

Paul Bufano and Tim Smith Service Anniversaries
By Kevin Dudarchik, Student Systems Development, kjdisd@rit.edu

Tim Smith began work at RIT in August of 1984 working
on the Development, Co-op, and Student Records systems
while also providing support to other systems such as Payroll
and Government Affairs.  In 1989, Tim’s responsibilities were
expanded to include development and deployment efforts on
the new STARS Student Record System – particularly the
critical data Archiving and Restore modules - while also as-
suming roles in support of the Apartment Management sys-
tem.

In 1992, while maintaining responsibilities for STARS and
Exam Scheduling for the Institute, Tim assumed responsibili-
ties for the Institute’s critically important Financial Aid sys-
tems.

Today, Tim’s primary focus is on the ongoing support and
expansion of RIT’s Financial Aid systems – with significant
upgrades and customer-service enhancements planned for
the near future. He also continues to support numerous vital
aspects of STARS and Exam Scheduling.

Congratulations to both Paul and Tim for not only their years
of service to RIT but the significant and valuable contribu-
tions they have made and continue to make every day!!

No one else I know works as hard as Jennifer Gates.  She
came to RIT in 1989 as a Photo student, changed majors to be
an Interpreting student, and then completed an undergraduate
degree in Multidisciplinary Studies.  She is continuing her edu-
cation and is currently a graduate student in Information Tech-
nology.  While furthering her education, she also has been
holding a full time job at RIT.

In 1994, Jenn was hired as a staff assistant in the Chemistry
Department.  Two years later, she moved to the American
Sign Language and Interpreting Education Department as a
staff assistant.  Seeing her talent and drive, I immediately hired
her in 2000 to provide desktop support and systems adminis-
tration to the College of Liberal Arts. This group has consis-
tently given her gold stars for her skills, customer service,
patience and friendliness.

Congratulations to Jennifer Gates –
Celebrating 10 Years of Service!

When asked what she liked most about working here at RIT,
she immediately replied, “The people and atmosphere; it’s
fairly laid back and comfortable.”  Wherever she has been
on campus, she feels that she has “always had the luck of
working with genuinely friendly and fun people.”

Besides being a full time employee and a part-time student,
people might not know that Jenn is also a Sergeant First Class
in the North Central Information Operations Command -
Rochester Detachment, Army Reserves.  In February, she
transferred to a reserve team involved in Network Defense.
When I met her, she was a drill sergeant – which one might
not have guessed given her quiet and always friendly de-
meanor!

Congratulations Jenn on 10 years at RIT!

By Kristi Ziehl, ITS Distributed Support Services, kaddss@rit.edu

More information on Macintosh computers at RIT:
http://www.rit.edu/its/services/desktop_support/mac/

You may subscribe to the MacTech discussion list:
http://www.rit.edu/its/services/desktop_support/mac/mactech.html
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Effective contributor, team oriented, adept and flexible are just a
few characteristics to describe Joanne Redmore and her 15 year
career with RIT.

Joanne began her career at RIT in Information Systems and
Computing (ISC).  She earned progressive responsibilities from
her initial role as staff assistant to her present position as associ-
ate business manager providing daily oversight related to pro-
curement, accounting, human resource and administrative ac-
tivities.

During this period she managed to balance her role as a single
mother of three, as an RIT student graduating with a degree in
multidisciplinary studies with concentrations in business and his-
tory, and as a team member providing essential support in the
transformation of a major department (ISC) to the present ITS
division.

Joanne was a two-term member of staff council. She is an ac-
tive volunteer for orientation, commencement and United Way
campus activities.

Our congratulations to Joanne in this milestone year for her
achievements.  Our thanks for being an involved and supportive
member of the RIT family!

Joanne Redmore Celebrates 15 Years in Division
By Beth Nolan Beal, Administrative Services, eanppt@rit.edu

The cover story for the April 2004 issue of ITS News was “Security Projects for Data Center and Desktop Firewalls
Underway”. The May/June issue headlined the following articles” Campus Network Attacks Managed Effectively through
Critical Incident Management Process”,  “Compromised Computers Blocked or Quarantined from RIT Network” and finally
“Protecting Yourself Online as Computer Hackers Become More Sophisticated.” Do you see a theme here?

Every time you are on the Internet or access email, your PC is at risk of being
infected by insidious programs like viruses, worms and spyware. It is becoming
vitally important to understanding the level of security on computers and net-
works so that the necessary steps can be taken to adjust for updates to operating
systems and anti-virus protection.

What is the level of security on your workstation or system? Are you infected?
Are you protected? We all need to know the answers to these questions. This is
where the two ITS security projects, Desktop Defense and Data Center Firewall,
can help.

The two projects combine to offer a layered approach to security. The Desktop Defense Project will help protect desktop
systems within the RIT network. The Data Center Firewall Project will help protect servers and systems from internal and
external (Internet) issues.

By Jack Mangione, ITS Project Management Office, jamits@rit.edu

The purpose of the Desktop Defense project is twofold:
provide support groups the ability to manage, administer
and report on client computer settings, and allow individual
users the opportunity to effectively manage their own anti-
virus software.

To accomplish this, a small program called an ‘agent’ is
installed onto your computer. This agent will work in the
background to provide timely anti-virus updates and pro-
vide your support teams the ability to centrally administer
computers.

Systems administrators will define policies covering every
level of protection and apply them on a per machine or per
group basis. Comprehensive, detailed reports will provide
visibility into policy effectiveness, and help systems ad-
ministrators develop and adapt strategies for ongoing se-
curity management. This reporting ability will help locate
non-compliant systems, trace an outbreak to its source, or
determine the effectiveness of security policies.

The Data Center Firewall Project addresses the need
to protect ITS hosted systems from internal and external
Internet threats. A firewall will be installed to protect por-
tions of the network inside the ITS data center. This will,
in turn, provide systems that are hosted in the ITS data

Sophos, a Lynnfield, Mass.-based
anti-virus firm states in a recent
report that they detected 4,677
new viruses in the first six months
of 2004, a 21% increase over the
same period last year.

The Importance of ITS Security Projects: Desktop
Defense and Data Center Firewall Solutions

continued on page 4

When Dave Bradstreet became the first RIT Residential Net-
working Administrator in 1996, there were about 2,500 stu-
dents living in on-campus housing.  This number has swelled
to over 6,500 today.  And although Dave can’t necessarily
take credit for this growth, he certainly has helped many of
these students keep their computers healthy and connected
to the campus network.

Dave started his career at RIT in 1994.  He was responsible
for the training of personnel, and the set up and maintenance
of computers and other technical equipment as a facilities
coordinator at the Wallace library.

Dave soon moved into ISC (now ITS) and established the
Resnet office, which has regularly faced the challenge of
keeping up with the growth of the on-campus student popu-
lation.  Under Dave’s leadership, Resnet has grown from an
office with four student employees to the support center it is
today, with over 15 student employees and a full-time co-op
employee.

In 2002, Dave led the startup of the Resnet Tech Center.

Thanks to the addition of the tech center, students can drop off
their computers at the Resnet office, rather than wait for the
scheduling of a room visit.  In 2003 and 2004, the tech center
has become invaluable in the battle to keep worms and viruses
from infecting student computers.

Dave is an RIT graduate, earning a B.S. in Professional and
Technical Communication in 1994.  He has put this education
to good use, presenting at many national Resnet conferences
over the past 10 years.  In 2003, Dave won a communication
award for his creative “eyechart” poster communicating the
dangers of illegal file sharing.  Dave has continued his educa-
tion, and is a thesis away from completing his M.S. in Commu-
nication and Media Technology.

Dave has shown no signs of slowing down, and has just begun
his latest career challenge.  In June 2004, he became the team
lead for the ITS HelpDesk, and moved from his residence hall
office to the main campus.  Given the pace of change in the IT
world recently, his next decade at RIT promises to be every bit
as challenging as his first.

Seated (l to r) are ITS Length of Service Honorees,
Dave Bradstreet, newly appointed HelpDesk lead,
Jennifer Gates, Distributed Support Services systems
administrator based in the College of Liberal Arts,
Joanne Redmore, associate business manager,
Administrative Services and Tim Smith, Customer
Support Services, Student Systems. Missing from this
photo (but honored as well), Paul Bufano, Customer
Support Services, Student Systems.

Dave Bradstreet celebrates 10 years at RIT by Dave Pecora, Customer Support
Services, dlpits@rit.edu
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DSS Computing Labs
Hours, locations, hardware, software, and
reservations information available at:
http://www.rit.edu/its/services/computer_labs

Telecommunications Services
Located in the Facilities Mgmt. bldg. (99)
To contact the Telecommunications Services
call 475-5800.

ITS HelpDesk
Located in the Gannett building, rm. 7B-1113

To contact the ITS HelpDesk
• Call 475-HELP or 475-2810 (TTY)
• Send e-mail to helpdesk@rit.edu

Regular hours
Sunday   12 p.m.–6 p.m.
Monday–Thursday  7:30 a.m.–8 p.m.
Friday   7:30 a.m.–5 p.m.

ITS Contact Information

Directory Services started to unify services on  the
RIT campus in September 2002.  The goal is to bridge
the gap between “islands of information” on cam-
pus and create a more seamless campus communi-
cations environment.  So what does that mean, and
is this happening?

In support of the University’s strategic initiatives,
each college, division, and center on campus is con-
stantly seeking ways to improve or enhance a
student’s experience and hopefully make daily tasks
a little easier at the same time.  Directory Services
is essentially an organized collection of authoritative
and secured data that can be utilized for many func-
tions across campus.

Many users have benefited from Directory Services
by logging into the \MAIN domain once and gaining
access to other services such as e-mail, calendar-
ing, and file services. More and more applications
and services are being integrated with the Directory
which means fewer usernames and passwords that
need to be remembered and entered.  Distribution
lists can be automatically populated with student in-
formation such as program, college, and year.  These
new functions and others are possible because of
the implementation of Directory Services.

A key factor in the success of the project has been
the involvement of representatives from each area

RIT Directory Services
in Motion

across campus.  Representatives have provided input
throughout the course of the project which helped them
in fulfilling and planning work towards the University’s
strategic initiatives.

So what are areas doing?  The Wallace Library quickly
integrated the Directory into their operations to improve
a student’s experience.  Chris Butler, Software Special-
ist, says that they have been able to further enhance a
student’s experience by providing customization and easy
access to academic resources.

· Library Computer Labs

Using Directory data, policies and scripts were de-
veloped and run for students registered in specific
courses that provide customizations based on the
course needs and training sessions.

· First Year Enrichment (FYE) Form

During login authentication, students who are en-
rolled in the program automatically have access to
the on-line FYE form.

· RIT Digital Media Library

Based on Directory data (college, department, ac-
count type, etc.), users are authenticated and given
appropriate access to library collections.

by Shannon Robinson, ITS Project Management Office, smrits@rit.edu
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