
Searchable version on the web at: www.rit.edu/its

DSS Computing Labs
Hours, locations, hardware, software, and
reservations information available on the web
at: http://www.rit.edu/~755www/.

Telecommunications Services
Located in the Physical Plant bldg. (99)
To contact the Telecommunications Services
call 475-5800.

ITS News is published monthly, September–May, for RIT students, faculty, and staff. It is available in
electronic form through the World Wide Web at http://www.rit.edu/ITS

ITS News is created with AdobePageMaker 6.5 on a Dell OptiPlex GX1 and is printed at a service
bureau through RIT’s HUB. Photographs taken with Nikon COOLPIX 900 digital camera.

Managing Editor: Dave Pecora
E-mail: dlpits@rit.edu

Editor: Michelle Cometa
E-mail: macits@rit.edu

Use of registered trademarks does not constitute endorsement by RIT or ITS. Rather than put a
trademark symbol in every occurence of a trademark name, we state that we are using the names only in
an editorial fashion, with no intention of infringement of the trademark.
Copyright 2002, 2003 Rochester Institute of Technology, Information & Technology Services.
All rights reserved.

       ITS News is printed on Graphica Smooth Cool PC White recycled paper and is itself recyclable.

ITS HelpDesk
Located in the Gannett building, rm. 7B-1113

To contact the ITS HelpDesk
• Call 475-HELP or 475-2810 (TTY)
• Use ASK, selecting Information &

Technology Services
• Send e-mail to helpdesk@rit.edu

Regular hours
Sunday   12 p.m.–6 p.m.
Monday–Thursday 8 a.m.–8 p.m.
Friday 8 a.m.–5 p.m.

ITS Update

ITS Contact Information

Rochester Institute of Technology
Information & Technology Services
135 Lomb Memorial Drive
Rochester, NY 14623-5608

Voice/TTY messaging training
sessions continue this fall for all

new on-campus users. The follow-
ing is a list of November training
sessions available for new faculty

and staff.

Date
Nov. 6
Nov. 14
Nov. 20
Nov. 25

Voice Mailbox
2 p.m.
10 a.m.
2 p.m.
10 a.m.

Dual Language
Mailbox*

3 p.m.
11 a.m.
3 p.m.
11 a.m.

*Dual language mailboxes can
accept voice and TTY messages

Classes will be held in
 building 99, room 1285
Please call Char Ipacs at 5-5858
to register for training.

New RIT Messenger Subscribers:
Training sessions
November 2002

ITS Web Site Launched: Improved Service Access
By Dave Hostetter, Director, Customer Support Services, dwhits@rit.edu

ITS launched a new website to better serve
the RIT community.  The new site features
a fresh look and has been reorganized to
streamline access to relevant information.

ITS recognized that we needed to structure
the myriad of information delivered by the
organization in a way that would make the
most sense to a user looking for specific
information.  The trend today is that
people to want to find solutions to their
needs themselves and as quickly as pos-
sible!  With this in mind, a team worked
over the summer to build the first phase of
the new site.  Additional content and
features will be added as they become
available.

continued on page 3
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ITS: Working Toward Making RIT a Seamless University
By Emilio DiLorenzo, Director, Technical Support Services, ejdits@rit.edu

One of Dr. Simone’s strategic goals at RIT is to be a “seamless university”; to create an environment
that fosters wide spread communication and collaboration. We need to strive to break down barriers,
technology or otherwise, that impede with the sharing of information between faculty, staff, students
and external partners.

In an effort to achieve this goal, ITS has partnered with college and divisions across campus to design
and implement a new integrated Electronic Mail and Calendaring solution at RIT. The solution has been
designed to achieve several goals:

• Create a stable mail environment
• Increase availability of service
• Build a scalable environment that can accommodate the growth at RIT
• Build a robust solution, bringing new functionality to the desktop for all platforms
• Implement an easier and more efficient mechanism for communication and

collaboration

continued on page 2
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Computer Network Initiated
University News Services, November 10, 1983

RIT, one of the national leaders
in academic computing and
computer literacy, will become
one of the first schools in the
nation to experiment with an
Ethernet personal computer
network from Digital Equip-
ment Corp. (DEC), according

to Dr. Robert Golden, head of RIT's Personal Computer
Task Force.

"Phase one of the Ethernet network will connect the VAX
11/780 systems A, B, C and D in the Ross Memorial
Building, and the VAX 11/782 system in the College of
Engineering.  Future phases of the experiment will connect
the DEC personal computers and terminals being used by
the staff of Information Systems and Computing* (ISC),
the VT100 style terminals being acquired by the College
of Engineering for faculty and staff use, DEC personal
computers being acquired by the College of Engineering
and miscellaneous other systems in the two buildings and
the College of Science," explained Dr. Harvey Rhody,
head of RIT's Department of Electrical Engineering and a
member of the Personal Computer Task Force.

"We also will be working on how to connect the UNIX
system in the School of Computer Science and Technology
with this network."

The initial phase of Ethernet will enhance greatly the
communication link between the VAX 11/780 systems and
integrate the VAX 11/782 system in the College of Engi-
neering into the network in an effective way; it will
provide a base on which future phases can be developed
and assessed.  These future phases will permit a broad
spectrum of Institute personnel to become familiar with
the use of computer network resources, including the use
of personal computers, singly or in clusters, and network
software systems such as word processing and electronic
mail.  There also will be experiments to test the educa-
tional advantages of such a network over the traditional
time-sharing systems of most universities.

"All the equipment for phase one of the network has been
ordered and it is scheduled to be in operation by January
1984," said Golden.  "I want to emphasize that RIT is

going ahead with the project on a phase by phase basis and
can back out at any time.  At each phase the project has to
demonstrate its educational value to the Institute before we
proceed to the next phase."

"The Personal Computer Task Force is continuing to serve
in a policy and advisory role to Dr. Thomas Plough, vice
president for Academic Affairs," said Golden.  "In addition
to the Ethernet network we are looking into what personal
computers will be sold through the bookstore, ways of
getting personal computers into the hands of faculty, and

the relationship of personal computers to the VAX system.
We also are working with ISC on the on-campus mainte-
nance of personal computers and ways of encouraging the
integration of personal computers into the educational
lives of RIT students."

Regarding DEC personal computers at RIT, Golden
explained, "DEC has had a series of software problems
with its 'Pro' series of computers and this has slowed down
their acceptance at the Institute.  However, DEC is work-
ing to resolve these problems, and there is a lot of software
available for their Rainbow series.  There are, and will be,
other major brands of personal computers for sale in the
bookstore; we are trying to be flexible to meet the needs of
everyone on campus."

Reprinted with permission by University News Services

These future phases will permit a broad
spectrum of Institute personnel to become
familiar with the use of computer network
resources, including the use of personal

computers, singly or in clusters, and
network software systems such as word

processing and electronic mail.

* Information Systems and Computing
(ISC) is now known as Information
and Technology Services (ITS)
rsion on the web at: www.rit.edu/its

With a new email solution and the rollout of directory services,
integrated with mobile computing capability as well and an upcom-
ing enterprise file sharing solution, ITS is working to build an
infrastructure that will enable the accessibility of information
anywhere, anytime.

The end goal is to bring emerging technologies to RIT that will
enhance current functionality and bring new services to our users.
We hope to build an environment that fosters communication and
collaboration, where we can leverage ideas and share information
more effectively and efficiently through use of technology.

ITS: Working Toward Making RIT a Seamless
University

ITS: Delivering on Promises to Make Communications
Better. In the last few years, the growth of the campus family
has seen a growth in the need for a more robust email system.
One of the ways the division seeks to improve communication
with and between our customers is to develop and implement an
improved email system. The one the division will roll out has
enhanced features, is scalable, faster and more reliable. See
pages 4 and 5 for details.

continued from page 1
ITS News

“Academic institutions naturally wish to encourage a
creative IT environment, but in a post-September 11 world,
higher education institutions must work for a better
balance between IT freedom and responsibility.”

Michael Zastrocky, vice president and research director/
academic strategies for Gartner, Inc. used these words to
kick off his talk at Educause 2002. He went on to discuss
the challenges of managing expanding demands with tight
budgets, while protecting privacy, ensuring secure institu-
tional systems and tracking new and emerging technolo-
gies.

Zastrocky stressed the need to prioritize in these tight
times. From his perspective, the technologies to watch and
that will mature during the 2005-2012 timeframe are:

· Networking – Integrated IP
· Instant access to E-Services
· Living on the Web – Portals will migrate to Smart

Enterprise Suites

· Speech Recognition
· Application Integration
· Electronic Workplace or Officeless Paper

He also suggests that organizations add to the concept of
Total Cost Ownership (TCO) the Cost of Disruption and
Cost/Risk of Not Adopting a Technology.

Highlights from EDUCAUSE 2002
By Diane Barbour, CIO, dhbcio@rit.edu

Educause 2002 was held October 1-4 in
Atlanta, GA. It is an annual conference and
seminars that brings together information
technology providers in higher education and
industry to learn about the latest trends in the
industry today. This year’s conference
focused on “Juggling Opportunities in
Collaborative Environments.” For more
information about the organization, check
their web site at http://www.educause.edu
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RIT Cable Plant Expansion Management: ITS Continuing Network Growth
By Jim Shanks, Operations Manager, Telecommunications Services, jesppt@rit.edu

From the time RIT began installing Ethernet cables in 1983-
84, through the comprehensive privatization of its telecom-
munications and networking infrastructure, to its expansion
into wireless service, ITS continues to focus on providing a
reliable, sustainable and a robust foundation to deliver
voice, data and video services to the RIT community.

Infrastructure is installed in and between all campus
academic, administrative and residential buildings and
complexes.  It refers to:

· The cable plant made up of fiber optic, coaxial, and
copper cables and wires

· The pathway systems made up of cable trays, conduits
and manholes

· The routing and switching equipment and software
controlling voice, data and video transport, and

· The communications closets and major switching and
computer rooms

Infrastructure spans vast areas: endpoints in classrooms,
labs, offices, etcetera in buildings; interconnection between
other buildings and to primary communications centers and
finally, connections to the public network for internet,
telephone and cable television services.

Over the past several years, growth in new building and
major renovation projects had a corresponding expansion in
the infrastructure.  (See sidebar for a list of projects).  ITS,
in concert with Facilities Management Services and build-
ing occupants, designs and engineers this infrastructure.

While cables installed in the mid 1980’s continue to be
active, design and installation criteria and cable composi-
tion changed with the varied projects as technologies
evolved and RIT’s applications required higher speeds and
greater bandwidth.  Through collaborative design efforts,
ITS has been able to maximize use of existing installed
facilities and add new cabling only when necessary.

Future Growth, More Connections
Current construction includes the B. Thomas Golisano
College of Computing and Information Science to be
finished in May 2003 and the construction of the new Field
House to be completed in 2004. Special challenges were
presented with the Field House project. Many changes were
required before construction could start because the build-
ing is positioned over two main pathways containing the

With all the projects that have been completed over the
past 15 years, new construction and renovation had also
expanded the cable plant. In just the last four years, RIT
has renovated all or parts of:

• The Eastman Building
• The James Gleason Building
• The A-Level of Bausch & Lomb
• Six Dormitories
• The Lyndon B. Johnson Building

In addition, RIT has converted or constructed the follow-
ing buildings:

• RIT Inn & Conference Center (converted to student
housing)

• CAST Building
• The Marketplace Convenience Store
• Building 13 (Gosnell Annex)
• Building 86 (Housing some Information Technology

staff, University News Services and University
Publications)

• The Laboratory for Applied Computing
• The Boathouse
• 18 University Commons apartments buildings
• 6 Greek residence buildings

voice, data, and video services serving the university.

ITS and Facilities Management Services created alternate
pathways and cabling, cutover the services, and removed
the existing cabling before construction started. To supply
services to the Student Life Center, a new temporary
pathway was utilized until construction allowed for a new
permanent pathway to be created and cutover. After the
Field House construction is complete, the old pathway
under the building will be reconnected.

This past year, diverse network entrances into and around
the campus were installed.  This positions our public
network service providers to insure connectivity and
service continuity in the case of a single backbone cable
failure. With this alternate path, any of the services that we
require on campus can be restored quickly.

We are positioned for growth and business continuity and
look forward to the future challenges and opportunities
presented with RIT’s continued success.
The site has a new main page that brings together key news items, scheduled maintenance notices and a Service Spotlight.
Menus on this page provide access to the five main options:

· Getting Help
· Services provided by ITS
· Frequently Asked Questions (FAQ)
· ITS News
· About ITS

Within these options you will find familiar content such as
ITS forms and help documents, as well as new features
like the Gartner IntraWeb site.  The Services option
organizes key information from a service perspective, with
links to relevant resources including request forms and
downloads.  For example, the “Security and Virus Protec-
tion” service pulls together information on the topic with
downloads and configuration tips.

This new format enables customers to find all the informa-
tion they need on a topic in one place.  A search feature is
also provided to speed access to desired information.

Another new feature is “New @ RIT”.  This option gives someone new to the RIT community a quick start to the comput-
ing resources available and a guide to obtaining those services.

ITS is focused on providing value added services to RIT.  We are committed to utilizing the new website as a key tool in
our service delivery.  We welcome any feedback you may have on the new site.  Please feel free to contact the ITS
HelpDesk (5-HELP, 5-2810 TTY or helpdesk@rit.edu) with your comments.

continued from page 1
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The holidays are soon upon us - Thanksgiving, Christmas, Hanukkah and New Years all are around the
corner.  Let the RIT Messenger System help manage the calls coming into your office during these times, by
changing the greeting to reflect the breaks and your time away from campus.

Some things to remember:

· Callers may not know that RIT is on a quarter system with breaks and holidays that may differ from
other institutions. They appreciate knowing when you will and will not be available during those times.

· The RIT Messenger mailbox has a 10-day retention time. Subscribers can dial into the Messenger
System from off campus to retrieve messages by dialing 475-7878 and inputting their password.

· Those unable to retrieve messages can opt to have the Call Answer function disabled. Contact Telecom-
munications Services at 5-5800 to arrange for this service. Subscribers will be prompted to dial a code
to disable or enable the call answer function.

Vacation and Extended Break Greeting Changes on RIT Messenger
By Charlene Ipacs, ITS Telecommunications Services, ccippt@rit.edu
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Communication is an important part of everyday life.  Mes-
saging systems have historically enabled textual e-mail and
very little else, but a messaging system should offer much
more. As an educator, student or administrator, you need to
share your individual and group schedules, tasks, files and
conversations.

Multiple RIT departments joined together to evaluate and
determine an email solution that best meets RIT’s require-
ments in terms of functionality, scalability, administration,
integration, and reliability.

Many messaging systems have been tuned to meet the
scalability, administration, and reliable requirements; few
messaging systems bring together functionality and inte-
gration. It was determined that Microsoft Exchange would
be the solution students, faculty, and staff would reap the
most benefits while experiencing a stable and reliable so-
lution.

When you use Microsoft Outlook with Microsoft Exchange server, this rich collaborative environment is available. You will
benefit from collaborating beyond basic e-mail. It includes workgroup tools that help you manage messages, appointments,
contacts, and tasks. You can also track activities, open and view documents, and share information with ease.

Email Replacement Project:Enhancing Collaboration Capabilities at RIT
By Shannon Robinson, Email Replacement Project Manager, smrits@rit.edu

For Macintosh users (as well as those on other non-Win-
dows platforms), there are several choices for Exchange sup-
port. ITS plans to continue supporting the standard IMAP
and SMTP protocols in Exchange, meaning many mail cli-
ents (Netscape Messenger, Microsoft Outlook Express and
Entourage, Apple Mail from Mac OS X, Qualcomm Eudora,
etc.) will work.

Microsoft currently produces an Exchange-only e-mail cli-
ent for Mac OS 9 and in Mac OS X’s “Classic” mode), called
Outlook 2001. This will work with Exchange natively and

MAC Users Included in the Quest for a Better Email Solution

provide access to the largest number of features to those with
Mac OS 9.
Microsoft also intends to add improved Exchange client fea-
tures Entourage (which is included with Microsoft Office
for the Mac); this upcoming version of Entourage will be
Mac OS X-only. It will support e-mail, calendar, public fold-
ers, and other Exchange functions. Entourage is already a
very full-featured mail and personal calendaring program,
and can HotSync with Palm handheld devices, as well. En-
tourage will likely become the preferred Exchange client for
Mac users at RIT.

“We hope to build an environment that fosters communication and col-
laboration, where we can leverage ideas and share information more

effectively and efficiently through use of technology.”
E. DiLorenzo, “ITS: Working Toward Making RIT a Seamless University”

By Shannon Robinson,Project Manager, smrits@rit.edu and Jeremy Reichman, Software Specialist III, jjracc@rit.edu
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RIT Email Replacement Project: An Integrated and Enhanced Service
By Shannon Robinson, Email Replacement Project Manager smrits@rit.edu

Finally, faculty, staff and students at RIT will be able to en-
joy a standard, institution-wide messaging environment with
Microsoft Exchange. This solution features web accessibil-
ity, automatic production and updating of email accounts and
distribution lists, and a foundation in a widely-used technol-
ogy platform.

ITS Listens and Delivers
RIT students, faculty, and staff have been using email for
years. But in the last several years, this group has let us know
of the need for a system that has better, more reliable perfor-
mance and tools. The RIT Email Replacement Project Team
was assembled with members from each division and col-
lege to identify and design a new email solution.

The project team devised a list of Institute-wide requirements
of what the new email solution should look like. Some sug-
gestions were:

•To ease access and administration, the solution should
support many clients and provide web delivery.

•To lighten the administrative burden on faculty, support
for automatic creation and deletion of email accounts
and automatic production and updating of distribution
lists was essential.

•To enhance collaboration capabilities, extending func-
tionality to include public folders and integrated calen-
daring abilities was significant.

•It is the ideal solution for students to communicate with
one another and the entire student body. At the same
time, a common goal was to keep support staff, infra-
structure, and costs to a minimum.

As a collaborative effort with colleges and divisions, RIT
will be implementing an Exchange-based messaging envi-
ronment for faculty and staff in the first phase of the project.

Student messaging will be part of the second phase of devel-
opment. Through a managed pilot, the team will work with
students to evaluate the new solution and determine the best
direction to meet their requirements. ITS anticipates a key
benefit for students is the way the environment will help in
preparation for the messaging and computing platform they
will probably use when they enter the workforce.

Automation, Consistency, and Ease of Administration
The team is excited for instructors and staff as they will fi-
nally have a way to reach anyone on campus without having
to put a lot of effort into figuring out who’s on what email
system and what their email address is. This solution will
provide faculty and staff an incredible advantage through its
automatically generated and updated distribution lists.

The solution integrates seamlessly with Directory Services,
which will provide a single directory for both services. This
will simplify administration that will in turn increase reli-
ability and enhance functionality Institute-wide.

Deployment Plan
The team is in process of completing the design of the new
email solution with rollout to the Institute starting February
2003. The planning for the student pilot is targeted for Janu-
ary. The target schedule is as follows:

Fall 2002: Design, develop, pilot new solution
Winter 2002: Implementation; student pilot
Spring 2003: Implementation
Summer 2003: Closeout

Ease of Access - Outlook Web Access

Outlook Web Access (OWA) allows accessing basic e-mail
features, public folders, and a personal calendar with a
standard Web browser. OWA is a tightly integrated compo-
nent of Exchange 2000 where using special active Web
pages, users can be authenticated and get access to their
mailboxes, and other mail system features.

Enhanced functionality:

• OWA closely resembles the full client interface.
• It is more efficient as it does not require communica-

tion with the OWA server for every mouse click in the
interface.

• OWA supports embedded items such as messages,
appointments, and meeting requests, as well as con-
tacts and posts.

• Support for public folders that contain contact and
calendar items.

• Support for named URLs that reference items.
• OWA offers significantly increased scalability and

functionality for web delivery.
   

By Shannon Robinson, Project Manager, smrits@rit.edu
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saging systems have historically enabled textual e-mail and
very little else, but a messaging system should offer much
more. As an educator, student or administrator, you need to
share your individual and group schedules, tasks, files and
conversations.
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determine an email solution that best meets RIT’s require-
ments in terms of functionality, scalability, administration,
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gration. It was determined that Microsoft Exchange would
be the solution students, faculty, and staff would reap the
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When you use Microsoft Outlook with Microsoft Exchange server, this rich collaborative environment is available. You will
benefit from collaborating beyond basic e-mail. It includes workgroup tools that help you manage messages, appointments,
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For Macintosh users (as well as those on other non-Win-
dows platforms), there are several choices for Exchange sup-
port. ITS plans to continue supporting the standard IMAP
and SMTP protocols in Exchange, meaning many mail cli-
ents (Netscape Messenger, Microsoft Outlook Express and
Entourage, Apple Mail from Mac OS X, Qualcomm Eudora,
etc.) will work.

Microsoft currently produces an Exchange-only e-mail cli-
ent for Mac OS 9 and in Mac OS X’s “Classic” mode), called
Outlook 2001. This will work with Exchange natively and

MAC Users Included in the Quest for a Better Email Solution

provide access to the largest number of features to those with
Mac OS 9.
Microsoft also intends to add improved Exchange client fea-
tures Entourage (which is included with Microsoft Office
for the Mac); this upcoming version of Entourage will be
Mac OS X-only. It will support e-mail, calendar, public fold-
ers, and other Exchange functions. Entourage is already a
very full-featured mail and personal calendaring program,
and can HotSync with Palm handheld devices, as well. En-
tourage will likely become the preferred Exchange client for
Mac users at RIT.

By Shannon Robinson,Project Manager, smrits@rit.edu and Jeremy Reichman, Software Specialist III, jjracc@rit.edu
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The site has a new main page that brings together key news items, scheduled maintenance notices and a Service Spotlight.
Menus on this page provide access to the five main options:

· Getting Help
· Services provided by ITS
· Frequently Asked Questions (FAQ)
· ITS News
· About ITS

Within these options you will find familiar content such as
ITS forms and help documents, as well as new features
like the Gartner IntraWeb site.  The Services option
organizes key information from a service perspective, with
links to relevant resources including request forms and
downloads.  For example, the “Security and Virus Protec-
tion” service pulls together information on the topic with
downloads and configuration tips.

This new format enables customers to find all the informa-
tion they need on a topic in one place.  A search feature is
also provided to speed access to desired information.

Another new feature is “New @ RIT”.  This option gives someone new to the RIT community a quick start to the comput-
ing resources available and a guide to obtaining those services.

ITS is focused on providing value added services to RIT.  We are committed to utilizing the new website as a key tool in
our service delivery.  We welcome any feedback you may have on the new site.  Please feel free to contact the ITS
HelpDesk (5-HELP, 5-2810 TTY or helpdesk@rit.edu) with your comments.
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· Callers may not know that RIT is on a quarter system with breaks and holidays that may differ from
other institutions. They appreciate knowing when you will and will not be available during those times.

· The RIT Messenger mailbox has a 10-day retention time. Subscribers can dial into the Messenger
System from off campus to retrieve messages by dialing 475-7878 and inputting their password.

· Those unable to retrieve messages can opt to have the Call Answer function disabled. Contact Telecom-
munications Services at 5-5800 to arrange for this service. Subscribers will be prompted to dial a code
to disable or enable the call answer function.

Vacation and Extended Break Greeting Changes on RIT Messenger
By Charlene Ipacs, ITS Telecommunications Services, ccippt@rit.edu
ITS News
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RIT Cable Plant Expansion Management: ITS Continuing Network Growth
By Jim Shanks, Operations Manager, Telecommunications Services, jesppt@rit.edu

From the time RIT began installing Ethernet cables in 1983-
84, through the comprehensive privatization of its telecom-
munications and networking infrastructure, to its expansion
into wireless service, ITS continues to focus on providing a
reliable, sustainable and a robust foundation to deliver
voice, data and video services to the RIT community.

Infrastructure is installed in and between all campus
academic, administrative and residential buildings and
complexes.  It refers to:

· The cable plant made up of fiber optic, coaxial, and
copper cables and wires

· The pathway systems made up of cable trays, conduits
and manholes

· The routing and switching equipment and software
controlling voice, data and video transport, and

· The communications closets and major switching and
computer rooms

Infrastructure spans vast areas: endpoints in classrooms,
labs, offices, etcetera in buildings; interconnection between
other buildings and to primary communications centers and
finally, connections to the public network for internet,
telephone and cable television services.

Over the past several years, growth in new building and
major renovation projects had a corresponding expansion in
the infrastructure.  (See sidebar for a list of projects).  ITS,
in concert with Facilities Management Services and build-
ing occupants, designs and engineers this infrastructure.

While cables installed in the mid 1980’s continue to be
active, design and installation criteria and cable composi-
tion changed with the varied projects as technologies
evolved and RIT’s applications required higher speeds and
greater bandwidth.  Through collaborative design efforts,
ITS has been able to maximize use of existing installed
facilities and add new cabling only when necessary.

Future Growth, More Connections
Current construction includes the B. Thomas Golisano
College of Computing and Information Science to be
finished in May 2003 and the construction of the new Field
House to be completed in 2004. Special challenges were
presented with the Field House project. Many changes were
required before construction could start because the build-
ing is positioned over two main pathways containing the

With all the projects that have been completed over the
past 15 years, new construction and renovation had also
expanded the cable plant. In just the last four years, RIT
has renovated all or parts of:

• The Eastman Building
• The James Gleason Building
• The A-Level of Bausch & Lomb
• Six Dormitories
• The Lyndon B. Johnson Building

In addition, RIT has converted or constructed the follow-
ing buildings:

• RIT Inn & Conference Center (converted to student
housing)

• CAST Building
• The Marketplace Convenience Store
• Building 13 (Gosnell Annex)
• Building 86 (Housing some Information Technology

staff, University News Services and University
Publications)

• The Laboratory for Applied Computing
• The Boathouse
• 18 University Commons apartments buildings
• 6 Greek residence buildings

voice, data, and video services serving the university.

ITS and Facilities Management Services created alternate
pathways and cabling, cutover the services, and removed
the existing cabling before construction started. To supply
services to the Student Life Center, a new temporary
pathway was utilized until construction allowed for a new
permanent pathway to be created and cutover. After the
Field House construction is complete, the old pathway
under the building will be reconnected.

This past year, diverse network entrances into and around
the campus were installed.  This positions our public
network service providers to insure connectivity and
service continuity in the case of a single backbone cable
failure. With this alternate path, any of the services that we
require on campus can be restored quickly.

We are positioned for growth and business continuity and
look forward to the future challenges and opportunities
presented with RIT’s continued success.
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“Academic institutions naturally wish to encourage a
creative IT environment, but in a post-September 11 world,
higher education institutions must work for a better
balance between IT freedom and responsibility.”

Michael Zastrocky, vice president and research director/
academic strategies for Gartner, Inc. used these words to
kick off his talk at Educause 2002. He went on to discuss
the challenges of managing expanding demands with tight
budgets, while protecting privacy, ensuring secure institu-
tional systems and tracking new and emerging technolo-
gies.

Zastrocky stressed the need to prioritize in these tight
times. From his perspective, the technologies to watch and
that will mature during the 2005-2012 timeframe are:

· Networking – Integrated IP
· Instant access to E-Services
· Living on the Web – Portals will migrate to Smart

Enterprise Suites

· Speech Recognition
· Application Integration
· Electronic Workplace or Officeless Paper

He also suggests that organizations add to the concept of
Total Cost Ownership (TCO) the Cost of Disruption and
Cost/Risk of Not Adopting a Technology.

Highlights from EDUCAUSE 2002
By Diane Barbour, CIO, dhbcio@rit.edu

Educause 2002 was held October 1-4 in
Atlanta, GA. It is an annual conference and
seminars that brings together information
technology providers in higher education and
industry to learn about the latest trends in the
industry today. This year’s conference
focused on “Juggling Opportunities in
Collaborative Environments.” For more
information about the organization, check
their web site at http://www.educause.edu

In This Issue

With a new email solution and the rollout of directory services,
integrated with mobile computing capability as well and an upcom-
ing enterprise file sharing solution, ITS is working to build an
infrastructure that will enable the accessibility of information
anywhere, anytime.

The end goal is to bring emerging technologies to RIT that will
enhance current functionality and bring new services to our users.
We hope to build an environment that fosters communication and
collaboration, where we can leverage ideas and share information
more effectively and efficiently through use of technology.

ITS: Working Toward Making RIT a Seamless
University

ITS: Delivering on Promises to Make Communications
Better. In the last few years, the growth of the campus family
has seen a growth in the need for a more robust email system.
One of the ways the division seeks to improve communication
with and between our customers is to develop and implement an
improved email system. The one the division will roll out has
enhanced features, is scalable, faster and more reliable. See
pages 4 and 5 for details.

continued from page 1
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Computer Network Initiated
University News Services, November 10, 1983

RIT, one of the national leaders
in academic computing and
computer literacy, will become
one of the first schools in the
nation to experiment with an
Ethernet personal computer
network from Digital Equip-
ment Corp. (DEC), according

to Dr. Robert Golden, head of RIT's Personal Computer
Task Force.

"Phase one of the Ethernet network will connect the VAX
11/780 systems A, B, C and D in the Ross Memorial
Building, and the VAX 11/782 system in the College of
Engineering.  Future phases of the experiment will connect
the DEC personal computers and terminals being used by
the staff of Information Systems and Computing* (ISC),
the VT100 style terminals being acquired by the College
of Engineering for faculty and staff use, DEC personal
computers being acquired by the College of Engineering
and miscellaneous other systems in the two buildings and
the College of Science," explained Dr. Harvey Rhody,
head of RIT's Department of Electrical Engineering and a
member of the Personal Computer Task Force.

"We also will be working on how to connect the UNIX
system in the School of Computer Science and Technology
with this network."

The initial phase of Ethernet will enhance greatly the
communication link between the VAX 11/780 systems and
integrate the VAX 11/782 system in the College of Engi-
neering into the network in an effective way; it will
provide a base on which future phases can be developed
and assessed.  These future phases will permit a broad
spectrum of Institute personnel to become familiar with
the use of computer network resources, including the use
of personal computers, singly or in clusters, and network
software systems such as word processing and electronic
mail.  There also will be experiments to test the educa-
tional advantages of such a network over the traditional
time-sharing systems of most universities.

"All the equipment for phase one of the network has been
ordered and it is scheduled to be in operation by January
1984," said Golden.  "I want to emphasize that RIT is

going ahead with the project on a phase by phase basis and
can back out at any time.  At each phase the project has to
demonstrate its educational value to the Institute before we
proceed to the next phase."

"The Personal Computer Task Force is continuing to serve
in a policy and advisory role to Dr. Thomas Plough, vice
president for Academic Affairs," said Golden.  "In addition
to the Ethernet network we are looking into what personal
computers will be sold through the bookstore, ways of
getting personal computers into the hands of faculty, and

the relationship of personal computers to the VAX system.
We also are working with ISC on the on-campus mainte-
nance of personal computers and ways of encouraging the
integration of personal computers into the educational
lives of RIT students."

Regarding DEC personal computers at RIT, Golden
explained, "DEC has had a series of software problems
with its 'Pro' series of computers and this has slowed down
their acceptance at the Institute.  However, DEC is work-
ing to resolve these problems, and there is a lot of software
available for their Rainbow series.  There are, and will be,
other major brands of personal computers for sale in the
bookstore; we are trying to be flexible to meet the needs of
everyone on campus."

Reprinted with permission by University News Services

These future phases will permit a broad
spectrum of Institute personnel to become
familiar with the use of computer network
resources, including the use of personal

computers, singly or in clusters, and
network software systems such as word

processing and electronic mail.

* Information Systems and Computing
(ISC) is now known as Information
and Technology Services (ITS)
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ITS Web Site Launched: Improved Service Access
By Dave Hostetter, Director, Customer Support Services, dwhits@rit.edu

ITS launched a new website to better serve
the RIT community.  The new site features
a fresh look and has been reorganized to
streamline access to relevant information.

ITS recognized that we needed to structure
the myriad of information delivered by the
organization in a way that would make the
most sense to a user looking for specific
Voice/TTY messaging training
sessions continue this fall for all

new on-campus users. The follow-
ing is a list of November training
sessions available for new faculty

and staff.

Date
Nov. 6
Nov. 14
Nov. 20
Nov. 25

Voice Mailbox
2 p.m.
10 a.m.
2 p.m.
10 a.m.

Dual Language
Mailbox*

3 p.m.
11 a.m.
3 p.m.
11 a.m.

*Dual language mailboxes can
accept voice and TTY messages

New RIT Messenger Subscribers:
Training sessions
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information.  The trend today is that
people to want to find solutions to their
needs themselves and as quickly as pos-
sible!  With this in mind, a team worked
over the summer to build the first phase of
the new site.  Additional content and
features will be added as they become
available.

Classes will be held in
 building 99, room 1285
Please call Char Ipacs at 5-5858
to register for training.

continued on page 3

ITS: Working Toward Making RIT a Seamless University
By Emilio DiLorenzo, Director, Technical Support Services, ejdits@rit.edu

One of Dr. Simone’s strategic goals at RIT is to be a “seamless university”; to create an environment
that fosters wide spread communication and collaboration. We need to strive to break down barriers,
technology or otherwise, that impede with the sharing of information between faculty, staff, students
and external partners.

In an effort to achieve this goal, ITS has partnered with college and divisions across campus to design
and implement a new integrated Electronic Mail and Calendaring solution at RIT. The solution has been
designed to achieve several goals:

• Create a stable mail environment
• Increase availability of service
• Build a scalable environment that can accommodate the growth at RIT
• Build a robust solution, bringing new functionality to the desktop for all platforms
• Implement an easier and more efficient mechanism for communication and

collaboration

continued on page 2


