
 

ITS Salutes CIO Diane Barbour, Selected to Help Build Research Computing Capabilities 
at RIT 

ITS Becomes Part of Finance & Administration Division 

In an early February RITSTAFF note, Dr. Simone announced that CIO Diane 
Barbour will assume new duties focused on strengthening the research computing 
infrastructure and laboratories.  She will work with Vice President for Research 
Donald Boyd, as well as the research faculty and staff currently at RIT. Her new 
office is located in CIMS and she will retain her current contact information. 
Please join us in congratulating Diane on this new opportunity and wishing her 

great success. 

The ITS Division has been moved into the Finance & Administration (F & A) family, reporting 
to Senior Vice President James Watters. Many of the ITS staff have a long history of working 
closely with F & A. This move affirms the working relationship of these two groups even 
further.  

 

BlackBerrys – So What’s all the Excitement? 

By Jack Mangione, ITS Project Specialist, jack.mangione@rit.edu 

BlackBerry devices are a large part of what makes up the existing RIT Mobile Services Project, 
mainly because the interest to bring the technology to the campus was so overwhelming. What 
started out as a small pilot quickly turned into a service that users did not want to see disappear.  

The project’s main focus up to now has been to understand the technology, architecture, 
infrastructure and operational support model. When you combine the BlackBerry service with 
the numerous variety of devices and then the cellular company offerings, you have an interesting 
challenge to create a supportable service. At the outset, there were more questions than answers.  

"As for me and my BlackBerry, I now wonder why I was afraid to walk on the wild side! Not at 
all what I expected…..I found freedom at last!" 
-Nancy D. McDonald-Stoler, Human Resource Services Manager 

The Excitement 
BlackBerrys were introduced in 1999 and have become synonymous with the concept of portable 



e-mail and the ability to stay in contact with co-workers, family and business associates. A single 
model in 1999 has become over 20 models with each cellular vendor offering variations to suit 
their own service needs. Blackberrys are also fun and easy to use which is what makes them so 
popular. More than six million thumbs can attest to the overwhelming popularity of the device.  

BlackBerry's maker is Research in Motion (RIM), a company based inWaterloo, Ontario, 
Canada. The device has been touted by many as a symbol of today’s connected world. Who 
would have imagined that an email device has become so compelling that it has become a 
lifestyle accessory in the highest circles of power and glamour? Intel chairman Andy Grove has 
joked that the BlackBerry is so addictive, "It should be reported to the DEA."  

BlackBerry ‘addicts’ are easy to spot, thumb-typing on the device during a 
quick lunch or meeting. Sending email with the devices has proved to be so 
habit-forming that people have dubbed the gizmo the "CrackBerry." It is not 
unusual for the device to be banned from meetings. 

crackberry n. A BlackBerry handheld computer, particularly one used 
obsessively; a person who uses such a computer obsessively.  
"Because I travel a fair amount and need to stay in touch while on the road the Blackberry has 
become indispensable to me! I know people appreciate it when I'm able to get back to them on 
important matters while I'm away. I'm trying hard, however, to make sure I don't become a 
‘CrackBerry addict'." 
- Manny Contomanolis, Associate Vice President and Director of RIT Co-op and Career 
Services 

During and after the September 11 terrorist attacks, many cell phone networks could not handle 
the high volume of callers, particularly in the New York City area. At the time, all BlackBerry 
handhelds used a proprietary network. The BlackBerry network continued to work normally, 
leading to increased BlackBerry use among police, firefighters and other emergency workers. 
BlackBerry devices are also widely used by government and congressional workers. The 
Department of Justice has stated, “government workers would lose an important tool if 
BlackBerry devices are no longer available.” 

Why is the BlackBerry so popular? 
The popularity of BlackBerrys can be attributed to the pioneering of a secure push email 
technology. Email is the most used company application keeping people connected. RIM 
engineered a solution to connect the company email server directly to the end user. BlackBerrys 
have become a must have for on-the-go communication-conscious users.  

The product’s overwhelming success has sky-rocketed RIM’s stock 1000 per cent since 2002, 
and has made RIM the most influential player in the handheld technology sector.  "You can't go 
two minutes without marveling at how the BlackBerry has, yet again, anticipated and crisply 

executed your desires,” said David Pogue, technology writer with The New York Times. 

About the BlackBerry... 
If you are not familiar with the device, here’s a very quick introduction - A BlackBerry 



is a phone, an email inbox, a personal organizer and a browser. Here are the top five reasons why 
BlackBerrys are in a league of their own: 

 

1. Integration - It's called the all-in-one solution for a reason. 
2. Ease of use - The BlackBerry device has a sleek, lightweight design that allows you to 

carry it anywhere. 
3. "PUSH" Technology - BlackBerry "push" technology ensures your email is 

automatically delivered. No effort required - your messages are simply received. 
4. Resilience - Finally a wireless device that can hold its own. BlackBerry devices are 

designed to last. (One continued to work after being dropped in a can of paint, according 
to one of the RIT pilot users.) 

5. More Life - Battery life, that is. With up to five hours talk time and 12 days standby 
time. 

More About Blackberrys 

See the related article, Sun on the Horizon, by Donna Cullen in this issue of ITS eNews. The ITS 
Mobile Services BlackBerry pilot will end soon, an email announcing the BlackBerry service can 
be expected in mid-April. For users of Windows and Palm devices, project work continues. You 
can expect a formal service announcement by October.  

To find out more about the latest BlackBerry devices contact any cellular carrier and visit 
BlackBerry’s web site: http://www.blackberry.com/na/index.shtml. To find out more about the 
project, contact Jack.Mangione@rit.edu or call 5-5827. 

Student Self Service Now Available to Student Workers 

By Christa Abugasea, Associate Director, Payroll, Accounts Payable & Customer Support, 
Finance & Administration and Kim Sowers, Associate Director, Oracle Financial Applications, 
ITS 

Since late January, RIT student workers have been able to access many of the same self service 
transactions offered to RIT faculty and staff via the https://myinfo.rit.edu web site. This offering 
is being made in response to findings documented by the F & A Student Employment and 
Compensation Task Force that was convened by Dr. James Watters as part of the campus wide 
strategic planning initiative. To date, approximately 25 percent of the student workers who were 
paid during the Winter Quarter have signed up for a Student Self Service account.     

Using their Student Self Service account, students can view their current and past pay slips, 
review their W2, change their direct deposit banking information, change their W4 exemptions 
and verify their personal information that is on record in the Payroll department.  



It is important for students who currently receive paper deposit advice slips to register for a 
Student Self Service account prior to April 7, 2006. That is the last pay date that paper deposit 
slips will be printed.  

There are differences between Employee Self Service (ESS) and Student Self Service (SSS). One 
is that students self register within the Oracle Applications in order to create their SSS account 
whereas employees have their ESS account created for them as part of the new hire process.  

Students will need to enter their first and last name as it appears on their pay check or direct 
deposit slip when they create their SSS account. They will also need to know their employee 
number in order to create an account, which is also on their pay check or deposit slip.  

While students will be allowed to create their own account name and password, the password 
they select will need to follow specific guidelines that are documented on the account creation 
page. Students can create only a single account to access Student Self Service. If a student 
forgets their password, they can contact the ITS HelpDesk at 475-HELP (5-2810 TTY) or F & A 
Customer Support at 475-4905 to get their passwords reset. If students forget their account name, 
they will need to go to the ITS HelpDesk with their RIT ID card in order to obtain it. 

Another difference is that students are directed to SIS to make personal information changes 
(e.g., address changes) since STARS is the system of record for student information. There isn’t 
a real time update in place between Student Self Service and STARS at this time so students will 
not immediately see address changes made in SIS appear in Student Self Service.   

Please encourage your student workers to take advantage of these on-line services. If your 
student worker has questions, they can contact the ITS HelpDesk at 475-HELP, (5-2810 TTY) 
F&A Customer Support at 475-4905 or refer to the RIT Student Self Service Registration 
Process documentation available at: http://finweb.rit.edu/controller/forms/studentselfservice.pdf 

 

Sun on the Horizon 

BlackBerry Patent Infringement Case Resolved 
By Donna Cullen, ITS Computer Policy Analyst, donna.cullen@rit.edu  

Rochester residents are no strangers to climate changes. This is particularly true as winter moves 
towards spring – a time when a surge of warm, friendly weather is likely to clash into frosty 
Canadian artic air. Watching the fate of BlackBerry devices in the legal climate of pending 
patent infringement claims is not unlike predicting Rochester weather.  

Research in Motion, Inc. (RIM), the Canadian firm that manufactures the BlackBerry handheld 
device also provides the mobile email service that is the value the device provides. The gathering 
clouds for the otherwise sunny climate the BlackBerry manufacturer and its customers have 
enjoyed came in the form of NTP, Inc. Since 2001, NTP, a Virginia-based firm, has registered 
claims that RIM has illegally infringed on its patents.  



Watching the fate of BlackBerry devices in the legal climate of pending patent infringement 
claims is not unlike predicting Rochester weather. 

As recently as December 2005, industry analysts considered betting on RIM weathering the 
patent infringement storm risky business. Gartner, Inc., a leading technology consulting firm, 
advised, “Stop or delay all mission-critical BlackBerry deployments and investments in the 
platform until RIM’s legal position is clarified.” Confusing the atmosphere of being the latest 
indispensable communication device in the corporate, government, and academic cultures came 
the courts reluctance to settle the matter by injunction.  

In a delaying tactic that looked very much like a porch sitter waiting for the storm to pass, the 
U.S District court encouraged the warring sides to come to a solution rather than risk a decision 
that would shut down what had become a communications boom. In the no-win situation of 
shutting down the mobile mail service based on the infringement claims, NTP held out for a 
billion dollar settlement after a March 2005 deal at $450 million fell apart. 

“Thumbthings” Up 
Months of uncertainty in the mobile e-mail industry impacted decisions surrounding the 
deployment or expansion of BlackBerry technology. RIM warded off the doomsday predictions 
with the promise of a work-around technology staged for the U.S. market.  

Although encouraged by these developments, the early and would-be adopters continued to be 
unconvinced that a smooth transition to the replacement technology was possible. The thumb-
driven device continued to gain popularity and support in Canada, Europe, and beyond where 
patent concerns were not overshadowing adoption. RIM worked on launching its instant 
messaging service.  

A significant portion of U.S. “thumb” communicators watched the news for a resolution to the 
patent infringement case before investing further in adopting and upgrading the BlackBerry 
solution. At last, in early March, the news came that RIM had licensed NTP technology for $612 
million.  

RIT recognized the value of the BlackBerry phenomenon at the beginning of the revolution 
towards these thumb-driven devices. At the same time, the litigation over the very services that 
made BlackBerry use possible served as a deterrent to strategically adopting the devices on 
campus. RIT joined hundreds of sites that put deployment on hold. Other devices from 
competing companies were introduced into the market place while the industry waited for the 
dust to settle on the patent infringement case. 

It is clear once again that adoption of standards for a campus reflects the adoption of standards 
for the industry. A storm on the horizon might not impact an individual adopting a technology 
but it does impact RIT decisions in researching, testing, recommending and adopting a direction.  

The guessing game can be costly. Late adoption of a technology can put RIT at a disadvantage – 
from putting professional staff at a disadvantage in recruitment efforts to failing to attract grant 
and development funds to the disenchantment of the next generation of RIT students. Early 



adoption of a threatened technology can mean thousands of dollars invested in a dead end 
solution. 

The gathering of the storm clouds of patent infringement litigation and the blackened horizon for 
the BlackBerry revolution has passed. The sunny outlook for the technology paves the way for 
rapid adoption both on campus and throughout the communications industry.  

  

More about BlackBerrys 

See related article, “BlackBerrys – So What’s all the Excitement?” in this issue of ITS 
eNews. Several campus faculty and staff have been participants in a pilot program using 
the BlackBerry devices, and connecting via the device to RIT Exchange email applications.  

If you have not adopted this communication “thumbthing,” and would like to know more 
about the advantages of such a device, contact the ITS HelpDesk at 5-4357 or 5-2810 (TTY) 

 

Profiles in CO-OP 

By Dianne Parker, Distributed Support Services, dlpdss@rit.edu 

Each issue in ITS News features  profiles of the co-op students who work within ITS.  This issue 
our featured co-ops are Frank Lindiakos and James Purvis. 

Frank Lindiakos comes to RIT from Huntington Station, New York.  He 
lives his parents, a younger brother who attends the University of Tampa, 
and a sister who is still in high school.  He is currently a fourth year 
student in computer science.  He says he has been working with 
computers since kindergarten and has always known that he would get a 
job in the computer field.  

Frank’s currently a System Programmer with ITS in our Technical 
Support Services (TSS) area.  He has worked for ITS Desktop Support for two years prior, and 
when the opportunity of a programming co-op arose in TSS Frank jumped at the chance.    

The programming is problem solving in his book.  “When they find a programming bug or want 
to make something run better, I like being able to tackle those sorts of problems,” he said. “I like 
working for ITS.  It is a nice, relaxed environment where everybody works together really well.  
I like being able to see my hard work in use at the Help Desk, Desktop Support and Resnet.” 

In his free time Frank enjoys anything sports related.  He is on the club volleyball team and in 
beach volleyball tournaments year round.  He is also an athletic trainer for the RIT athletic 
department.  He enjoys snowboarding, rock climbing, surfing, “and pretty much anything else I 



can do to get outdoors.”   Frank also has attained Eagle Scout ranking in the Boy Scouts of 
America. 

Our second featured co-op is James Purvis.  Jim is currently working as 
an Assistant Systems Administrator in the College of Science on the 
Distributed Support Services team.  When Jim is not on co-op or taking 
classes full time in Networking, Security and Systems Administration in 
Golisano College of Computing and Information Sciences (GCCIS), he 
lives at home in Wallingford, Connecticut with his parents and one older 
brother.     

Jim selected GCCIS because, “I love helping people with computer problems, and taking classes 
in the Networking, Security and Systems Administration major is, in my opinion, the best way to 
accomplish furthering my interest in this field.”   

He opted to do his co-op at RIT because, “The campus offers a unique blend of different 
operating systems and versions of programs that I would not be able to be exposed to in any 
other working/production environment.”  He enjoys meeting with the professors in the College 
of Science and talking to them about what they do.   

In addition, he says, the work experience has been enjoyable thus far and the people are great to 
work with.  One additional perk with an on campus position for Jim is, “you can take classes 
while on your co-op and speed up graduation.”    

When Jim isn’t working or trying to speed his way to graduation, he enjoys skiing, home theatre 
work, camping, exercising and rowing.  Like Frank above, Jim also has attained his Eagle Scout 
ranking in the Boy Scouts of America.    

We really enjoy having both Frank and Jim on our ITS team. 

 

New Media Student Wins myRIT Portal Design Contest 

The myRIT portal is shaping up to be both an information gold mine and an artistic venue. The 
newest look, or skin, in web page lingo), was designed by third year New Media Publishing 
student, Chris Helming, who won the 2006 myRIT Design Contest. 

 



Chris Helming, winner of the newest my RIT portal design contest, shown here receiving his 
iPod Nano from Web Services manager, Jeremy Trumble.  

Chris won an iPod Nano for his design, a crisp natural scene, selected from numerous entries. 
His work is now one of the new featured skins that users can select to personalize the portal. 
While the new iPod comes at an opportune time for Chris (“my last one went through the 
wash,”) he said he is more excited about the chance to have his design seen and used by his 
friends and classmates at RIT.  

 

Ramona Akpo-Sani Celebrates 25th Anniversary 

by Kevin Dudarchik, Manager, Student Systems Application Development, 
kevin.dudarchik@rit.edu  

In December 2005, Ramona Akpo-Sani celebrated her 25th anniversary at RIT!!! 

Ramona joined RIT in December of 1980 at a time when RIT Computing was transitioning from 
the Xerox Sigma9 to the IBM mainframe environment.  In her time at RIT, she has been 
involved with and made valuable contributions to many facets of both student and financial 
administrative computing (Student Systems, Finance & Administration, Development & Alumni 
Relations, and Student Affairs).   

Ramona started in 1980 working on the Admissions Correspondence Project which would later 
be the starting point for a suite of Admissions applications.  Throughout the early 1980s, 
Ramona was also involved in numerous other initiatives including the Residence Life System 
(RIT’s first full Adabas application), the Post Office application, General Ledger System 
planning, and RIT’s first Monthly Billing Applications for students. 

In the mid to late 1980s, Ramona was as a key contributor toward the design and development of 
the STARS Student Records System in addition to participating on applications supporting 
Government Affairs and NTID Admissions.  In the 1990s, Ramona continued her efforts on 
STARS in addition to deploying applications and services in support of Alumni & Development 
Relations, Financial Aid, Student Affairs, and Student Financial Services (then referred to as the 
Bursar).  The 1990s wrapped up, like all IT organizations, with her efforts on the Year 2000 
(Y2K) remediation of all of RIT’s administrative computing systems. 

Since 2000, Ramona has continued to expand her realm of both functional and technical skills 
through continuous support and enhancement of existing applications such as Student Financial 
Services, Alumni & Development, Enrollment Management, and Financial Aid as well as 
involvement in the development and deployment of new systems that include Online Grading, 
Online Admissions Portal, Freshmen Class Modeling, Student E-commerce, and the emerging 
Academic Planning & Registration System.  Presently, Ramona’s efforts are focused on 
managing the Student ID Replacement Project (SIRP) initiative for all Student Systems 
applications. 



Congratulations Ramona for 25 years at RIT and thank you for all the valuable contributions you 
have made and continue to make every day!! 

Wei Wang Celebrates Five Years with ITS 

By Kim Sowers, Assistant Director, ITS, kimberly.sowers@rit.edu 

Please join ITS in congratulating Wei Wang on five years of service with ITS. Wei is an ERP 
programmer / analyst on the ITS Financial Systems Development team, where she supports 
RIT’s HR, Payroll and Financial applications.  

During her tenure at RIT, Wei has contributed in many ways. Due to her excellent analytical 
skills, Wei is often asked to troubleshoot production issues experienced by users of the HR, 
Payroll and Financial applications. She has been a key contributor to the Financial Systems 
Development teams’ efforts related to the ID Replacement Project (SIRP). As part of this 
initiative, she recently migrated the Student Employment Office’s stand alone student worker 
eligibility Access database to the HR application.  

Wei has been responsible for implementing hundreds of user requested changes to the HR, 
Payroll and Financial applications during her five years at RIT. In addition to her software 
development duties, Wei spent several years as the administrator of the ad hoc reporting tool 
used for the HR Manager Self Service reports, recently turning responsibility for this tool to one 
of her peers. While in charge of the ad hoc reporting tool, she was responsible for developing 
and testing user requested changes as well as software upgrades of the reporting tool.     

When she’s not at RIT, Wei enjoys pursuing various interests with her husband and son.  

Thanks, Wei, for your hard work, dedication and commitment to excellent customer service! 

 


