
Freshman Advising Outcomes 
 
Outcome            Competency         Notes 
             Demonstrated 

 
 

E-Mail 
 

   

 Knows how to use RIT 
 e-mail system 

  

    
SIS 
 

   

 Can access SIS   
 Is familiar with SIS screens   
 Knows how to read 

Open/Closed courses 
  

 Knows how to read and use 
Academic Planning 

  

 Knows how to determine hold 
status 

  

 Can find financial status   
 Knows financial aid counselor   

Registration/ 
Academic 
Standing 

   

 Knows how to use automated 
registration system 

  

 Knows how to use Unmet 
Needs 

  

 Can calculate and/or find GPA 
model 

  

 Understands PFOS 
 

  

 Understands and knows 
department academic 
expectations (dean’s list, early 
alert, probation, suspension) 

  

    
Program    

 Can determine academic 
advisor/knows how to change 
advisor 

  

 Understands program 
requirements (program mask, 
flow-chart) 

  



    
 Can determine Liberal Arts  

requirements 
  

 Understands and can articulate 
value of Co-Op, 
Experiential Learning 

  

  Has initial picture of his/her 
career options 

  

    
Student 
Services 

   

 Knows how to access campus 
resources 

  

 Knows how to find tutoring 
resources 

  

    
Tiger Tracks    

 Knows how to access Tiger 
Tracks 

  

 Knows how to read Tiger 
Tracks 

  

 Knows how to do a “What If” in 
Tiger Tracks 

  

    
       


