
 

Sam Brown is Now a Technical Writer in Pittsburgh 

Bruce A. Austin   baagll@rit.edu  

14 July 2008 

Congratulations to Sam Brown (Professional & Technical Communication, 2008) 
who recently accepted and began full-time professional responsibilities as a 
Technical Writer at Medmark, Inc., located just outside of Pittsburgh, PA.  Sam 
writes: “In my work I create training documents, release notes, and online help 
files for the proprietary software on which Medmark and other Walgreens specialty 
pharmacies rely to conduct business.  Adjusting to this new job has been very easy 
for me, for which I must give credit to the education I received in the department.”  
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