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Recently we heard from two Professional & Technical Communication (PTC)
alums who accepted new professional positions.

Rich Hutchins (PTC 93) is Senior Systems Analyst at Frontier supporting the
internal customer relationship management software as well as the public-facing
shopfrontier.com site. Rich is responsible for working with various business units
within the company to understand what they want the software to do and then
documenting software requirements.

Brandon Borgna (PTC ‘06), also an RIT MBA graduate, began his position as
Communications Manager with the American Trucking Association in Arlington,
VA.
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