
The RIT Disability 
Services Office: 
Location: 

Eastman, 2340 & 2342 
Hours: 

8:30-4:30 M-F 
Coordinator: 

Susan Ackerman 
5-6988 v/tty 
smacst@rit.edu 

Administrative Assistant: 
Kathy Crouse 
5-7804 v/tty 
kecldc@rit.edu 

Web site: 
www.rit.edu/dso 

www.r i t .edu/dso 

The RIT Disability Services Office 
(D.S.O.) was created in 1994, in keeping 
with federal law, for the purpose of review- 
ing requests for accommodation from stu- 
dents with disabilities and determining ap- 
propriate and reasonable accommodation. 
RIT is committed to providing equal access 
to programs, services and physical facili- 
ties. The Disability Services Office is the 
mechanism for administering established 
processes and procedures for determining 
accommodations that will “level the playing 
field” for students with disabilities in a con- 
sistent, centralized manner. 

Requests for accommodation are ac- 
companied by documentation of the disabil- 
ity from a relevant professional, such as a 
psychologist, physician or psychiatrist. The 
decisions about appropriate and reason- 
able accommodation due to a disability are 
made by the coordinator after gathering 
information from the student and reviewing 
the documentation presented, and are 
based on legal guidelines. 

The most common disabilities 
among students at RIT are learning disor- 
ders and Attention Deficit Hyperactivity Dis- 
order. Also served are students with a vari- 
ety of other disabilities, including mental 
illness, vision impairments,  and various 
medical conditions that affect their ability 
to access programs, services and facilities 
on campus. Deaf and hard of hearing stu- 
dents are served by the D.S.O. if they have 
a disability in addition to deafness. 

Common academic accommodations 
for students with disabilities include ex- 
tended time for tests and the services of a 
note-taker. The Academic Accommodations 
Office (A.A.O.) portion of Disability Services 
runs the test center in Eastman 2310 and 
coordinates note-taking services. Please 
see the back of this publication for further 
information on academic accommodations. 

If a student has not registered with the 
D.S.O. or does not present a “Disability 
Services Agreement” but requests that 
faculty make academic adjustments, 
please refer them to the D.S.O. 

The D.S.O. also works with Housing 
Operations, Food Service, Parking and 
Transportation, and other campus depart- 
ments as needed to address nonacademic 
requests of students with disabilities. 

From 1998 to November 2004 the 
disability services coordinator was Pamela 
Lloyd. Current coordinator Susan Acker- 
man started in March 2005. Susan’s cre- 
dentials and experience include a B.A. in 
Psychology, M.S. in Special Education, 22 
years of teaching experience in K-12 and 
5 years in higher education. Kathleen 
Crouse has been the administrative assis- 
tant in the D.S.O. since 1998; she holds 
an A.A.S. degree in educational interpret- 
ing and has 20 years of experience in the 
field of disability services. 

In 1995 there were 113 students reg- 
istered as having a disability; today there 
are about 800. Our highest number of 
registrants was at the end of the 2005 
academic year with 878. 

The disability services coordinator also 
works with RIT Human Resources and su- 
pervisors regarding work related accom- 
modations for employees with disabilities. 
For more information, see the “For Fac- 
ulty/Staff with Disabilities” section of the 
D.S.O. Web page. 

Visit the Disability Services Office Web 
page at www.rit.edu/dso for more informa- 
tion or contact Susan or Kathy. 
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“The disability services 
coordinator deter- 
mines accommoda- 
tions for students with 
disabilities using es- 
tablished processes 
and procedures in a 
consistent, centralized 
manner”.
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Students who are registered with the 
D.S.O. will present faculty with their Dis- 
ability Services Agreement (D.S.A.) in or- 
der to verify their recommended academic 
accommodations. Faculty are requested to 
keep these things in mind: 
◊ Read the D.S.A.; accommodations and 

procedures are listed and explained. 
◊ Have a conversation with the student 

about how to put the listed accommo- 
dations into practice. Ideally, this is 
student initiated. 

◊ Students may not be comfortable dis- 
cussing their accommodations in front 
of others; offer to speak with them 
privately or during office hours. Re- 
spect students’ desire to keep their 
disability information confidential. 

◊ Faculty are only obligated to provide 
the accommodations that are listed. 

◊ Contact Susan Ackerman for more 
information or go to www.rit.edu/dso. 

Testing Accommodations: 
Alternate testing location: 
⇒ Students can utilize the testing cen- 

ter, a proctored setting located in 
Eastman, room 2310. 

⇒ Please deliver tests to A.A.O. at least 
24 hours in advance of testing. 

⇒ Do not require students to come to 
class, pick up test, and proceed to 
testing center; allow them to avoid 
bringing undue attention to them- 
selves by going directly to the testing 
center. 

⇒ Become familiar with the use of the 
testing center envelopes. 

⇒ Contact Mina Suchak for more infor- 
mation. 

Procedure for use of Testing Center Enve- 
lopes: 
◊ Student will present an envelope with 

the left side completed. 
◊ Review information on left side and 

clarify with student if necessary. 
◊ Faculty are asked to fill out right side 

of envelope accurately and com- 
pletely, enclose the test and deliver to 
A.A.O. or the appropriate secure col- 
lege drop point. 

W H A T T O D O W H E N S T U D E N T S P R E S E N T 
T H E I R “ D I S A B I L I T Y S E R V I C E S A G R E E M E N T ” 

The RIT Academic 
Accommodations 
Office (A.A.O.): 
Location: 
Eastman, rm 2310 

Phone: 5-2023 
Interim Coordinator: 
Mina Suchak 
5-5538 
mpsldc@rit.edu 

Web site: 
www.rit.edu/aao 

Hours: 
8:00am-6:00pm M-R 
Can extend to 8:00pm 
8:00am-4:30pm F 
Can extend to 6:00pm 

Services available: 
Testing Center 
Note-taking 
Texts in alternate format 

Testing Center 
envelopes: secure 
college drop points 

Business 12-A300 
CAST 10-1121 
CIAS 7A-2512 
Engineering 09-2103 
GCCIS 70-1013 
Liberal Arts 06-2210 
NTID 60-2850 
Online Learning 05-A650 
Science 08-1130 

Extended time for tests: 
⇒ 1.5x means the student can use one 

and one-half times the amount of 
time the class has been allotted. 2x 
means double the amount of time. 

⇒ Discuss with the student the logistics 
involved in taking the test in the 
classroom or the necessity of utilizing 
the testing center. 

Use of a reader, scribe, or word processor: 
⇒ These auxiliary aids are available in 

the testing center; see “alternate test- 
ing location” guidelines. 

⇒ Students using a reader will use 
“readplease.com” software. Tests are 
scanned; please deliver at least 24 
hours in advance of testing. 

⇒ Students using a scribe will work with 
an A.A.O. employee. 

Use of a basic, 4 function calculator or 
“formula card” 
⇒ This accommodation overrides de- 

partment “no calculator” policies. 
⇒ A formula card contains only formu- 

las; no definitions or examples of use. 
Content to be approved by instructor 
prior to test. 

Classroom Accommodations: 
Note-taker 
⇒ Student and/or A.A.O. may ask faculty 

to announce need for note-taker in 
class or by email.  You may be given 
a form to give to the note-taker ex- 
plaining how to get hired. 

⇒ Keep the identity of the student re- 
ceiving notes confidential unless they 
request otherwise. 

Extended time for projects, labs and as- 
signments 
⇒ Discuss a mutually acceptable plan 

for determining due dates or interme- 
diate steps to be followed prior to due 
date. 

Ability to tape record lectures 
⇒ Allow student to record lectures. 
Priority seating 
⇒ Allow student to sit in seat or area of 

their preferences; assist as needed in 
securing this location. www.rit . edu/dso


