
Studio 86: RIT Ombudsperson (April 21, 2009) (Season 2, Episode 15)

Episode summary:
In this episode, Lee Twyman, RIT ombudsperson, discusses her position and the 
role and function of the RIT Ombuds Office with Bob Finnerty, RIT chief 
communications officer, and Studio 86 host Mike Saffran.

Twyman describes the purpose of the RIT Ombuds Office as a neutral resource for 
RIT students, faculty and staff seeking confidential assistance with conflict 
resolution. The office, established 18 years ago, offers informal mediation, referrals 
to additional resources, and related services.

Drop-ins are welcome at the RIT Ombuds Office, located in the RITreat (rooms 
1110 and 1114) in RITʼs Student Alumni Union. General inquiries may be sent to 
Lee.Twyman@rit.edu or ombuds@rit.edu.

For additional information, visit http://www.rit.edu/ombuds

NOTE: RIT University News makes available either transcripts or program 
summaries (including links to corresponding stories, affiliated media, and/or 
additional information, as available), which convey the same or equivalent 
information to persons with hearing loss or who are deaf.

Studio 86: RIT Ombudsperson (April 21, 2009) audio podcast available at:
http://www.thetigerbeat.com/rss/podcasts/studio86_04-21-09.m4a and http://
www.rit.edu/news (see “Latest Podcasts”).

Archive of previous podcasts and podcast transcripts available at:
http://www.rit.edu/news/podcasts
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